NationsBusiness 



Coping With New Law Sliould You Convert Get The Family Into 
On Disahled Workers To Franchising? The Family Business 



Overcomiig 

10 Key nreats 
To Success 




Comfort 

Only one of the reasons people are climbing 
out of their inports. 




The 1992 Buick Regal Sedan 

The RegaJ Sedan for '92 tmly defines Ameiican 
tomllbrt and qualify. 

lOUS 



The security of av-dilabte anti-lotk brakes and dual 
CotnforTenip dimate a>niTDl add to your cpfmfort 



Quality 



Spacic 



Tht and headrxxjQS are tjenemijs in eveiy 
seal. And you'll ftnd ihe rich optiuiial leather 
statins areas inviiing to th^ eye as wdl ^ to 
thelouch. ^ i 

bmoom 

Smooth and agile, RtegaJ ^vanced DynaRidc* 
suspemton delivers the ride you expect from 
a premium Amerion 
motofcar. 



Hegat alsq delivers something jio dher car in m 
ciciss can offer— Buk'k qyaliiy. 

To leara more about the comfort and quality af 
the Buick Itegal, ^ii tetk and enjoy the ride with 
a test df ive ai your local Buick 
dealer lodav, or ca3 1 
1-800-423^787. 




buick: 



The Nev^- Syrntx)! Kor Quality 
In Artierica. 




How much better could 



you be at selling. . . 






Call 1-800-231-5800 

(ext 239) 



could \m bitm nght now that couJd niake the bigfest 
differerH-e thr^JUj^h everj- day of your artH>r? 

[t's st^King mutt.' effeclj\'t'ly\ Because ihc* ability u> 
communicate credibly, cromincingly and naturdllV k 
LTtlicai lo aln»usi ei^^ry job or taiik. And that's 
where tte Dak? Camegb SiiJ^ifi Course' f 



[t's no TAtmder Dale Carnegie Tniiiting is tised b{ iiA^j 
400 of [he FORTUNE 50t)...and l^y tens tif thouimiKfe 
of pmfes5i[iii3ls eviery yiear It s the right training 
far the real worid 

CnU I mo 231 5m, t^xK 239 ttt TV^Ui^stftfrrf ffi^ of 



can bt? a trenT^ndous ht?[p, T\IE Rkiht TRAINING tmrnhiff ami da^tf^iittl 

Fhk Ti IE Rral World 



>i.- 

liiui^ 



Thf hrtir 



Smtlibir 



Em . 



Struts 



Da1«? Cjirnt«K*« * As i*ot i ale lnc_ Prof en s* i n ita r Ken ri y rs ti i p Training Worldwidn 



C^lfe Ma. I on Amiir Sk^ Csd 



Nation'sBusiness 



US. Ckiimh^.r of Comfmrm 




I 



Trtvtt apoci Iwiir Mufyles Ca^fr. : ■ ■■ t'n Ho mir ktrffirm, 
tfmjitr ikntaU it} b^mm ^moetiis. Ctixitr *^i£4>i*n Pt^fe 



ili-r rf^L'rj/ t 'vtfU'r ill mir, t^f many npp^vtifimkfp jn'^Mjmm-!^ 
invoLmnff {fimiiiUHi^ei tuitmuuide. Ediumiif/tK Pagt dA. 



COVER STORV 




SMALL-aQSIHESS COMPlJTmG 




MANAQING 


11 TenKtyThrsalt 
Td Succtss 

Many nbetuclEfl to biiwj^esa ftueet^ 
spriiig frpta the enli%pi!%iiinui£ij 
^rsonfllity." TWa lint iif the ti)p ]0 

how joit csm \mk^ ymr b]istms better. 

fS— Ftff Mari'JnfQnfmiin^t' 


39 Wiminii, Chun, 
And A Special Twofar 

in other m^rn of irrnnintlnr lechttfjIfjgyL 


58 SmTm Out Ot Court 

mcM eiitliifik'iini' ihm ^oiiij^ to rtjmt tq 
rei^VM a biipini^ diBputn. 


lHT£R«flTiOHAi TRADE 




HAHCHISING: A SPECIAL GUIDE 


42 Paving The mi 


61 Is Ttiere A Franchise 



<lEGUUTlO(t 



29 Disability Rules 
Targsi Job Bias 

Thfl ivew i . i ■ i .r- !>ir lajiploy^K [^P^ 
with rtN^hnitJj^ wiii kad to sttuj c)r cImnfpB 
in ttu? wQfbpbce. Uet% i* tlfcts mtes 
™id affect ymr 8rni_ 

M—Whert Go For iTdp 

50 RagiFaHofls' 
Slaggertng Costs 

lh» rislcii^ cam for busdiiLEf^ i^plj^ 
about htfx far the gwermnent fiJ^nuld goi. 



EJIUCATION 



M Leatiifng And 

Working— Together 

Approri.tjt'^hip iin^ffrBiiis fcjp hi^h^Adunl 
HtdftFTitf^ help thein pn^ptuT far thq 
wnr^pl^i« mid h«lp fim^ dn^elwp luvami 

of m?W lUTipkl^'Qiia 



Small firtEii^ i!xpuj]fiiji^ iiMn fiU'^^igB 
iiiformuuoT^ and tid^iefl avmilflhle frnra the 



SPECIAL REPORT 



41 ItliniiiGe Trends 
Bnak The GiGle 

You lire likely find bsy^oms in riuniiilty 



FAMfLV BUSINESS 



54 Haw To Create 
A Faniiiv Counell 

Pq-Imtv- jjiLikiiLK iuiiJ otiiL;r cuiTiplex fomily - 
biiiiiiieBit cQUfiiriift can be lm> hunienwDine 
fcr jiwt perefjn; si family eciuiKil 
isprsBdf^ the task^ jusd impirorv€« the 



Out* tjf tilt psfcLhi- i^j ^rriA^th fisr 



POLL RESULTS 



12 Views nn Heallti Care 
And ConiiietlilieiiBss 

ReBrx^ndvnti^ tc our Whtfue I Stsmd p<ill« 
my health mf^nrunct^ m {im expeiifijve uod 



WHERE I STAND 



90 On Regulation 

l";--JUtif Uiijt iH^J ^ill bi' prorfited to 

HclininMrAtjon m they i-HmftkltT thi? 
itnpnct nf ftfdcnil rt.'guliiiimfii m \ht 
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Editor's Note 




^ombf^ Milking it Pu^h 13. 



DEPARTMENTS 



I linm 

8 EniiBflTBiieur's NarebDok 

I Date II ns: Washlaglon 
10 Managlfig Vour Small Boslitess 
T3 Making 11 
74 Olreci Una 
77 It's Tour Monev 
7B For Your fax Flla 
14 Classman Ads 
fl6 CongrBSshinal Alert 
17 Idltprlals 

Be Fraa-StilrflBir Eniafprtai 





The Small-Business Adviser 



Thia month's cover atacy ofEsns 
me a Bpedal opportunity to spot- 
light our editorial missioti as the 
j!mall'hu8inc!sa adviijer 

The articie dealfi with the great 
Iiarariox of (»(ttreprGnpui'«hij). The 
(.'onllictinjE: (>er^*ormlity traits that 
propel individuaUi into starting 
bufiinesaes often make it difficult 
for them to biucoeed. 

EntrepreneufK may be briUiant _ 
when it comes to innovatlnn. but H 
they often lack the people skills 
and iJonmiiiiiication atrenftha needed to build a team for the long haul 

sou 11 find focused advice here on recognising and avoiding problem 
areas aa you mirture your own busineBS thi'oujjh istart^nj) and growing 
^ins. The article was w-ritten by Special Con-«?,sponclein Sharon 
NGlton. who specialises in entrepreneurial coverage. Youll dimtver in 
reatimg her i-eporl hi)w imrwrtJint her own jwople skilk and 
communicaUon strfiti^hri are in pulling togelbej- from many Bourcea 
the tnfonnrttion needeil to produce a utjmprehenaive report on such an 
important subject *• 

Thbs issue aiso contains* another update on the implementation of the 
AmencanH with DisabUities Act This w a complex, far^rfwhing 
government mandate on how bufiinesses muist design their facilities, 
aerve liieir eujstomerB, and deal with employees, EarUer artide,s have 
explainefl ihe remuit-ments for providing phyaical access to places of 
buiimess and such customer-service requii-ementa as sign-hmguage 
mterpretera for the deaf This month's report covers tiie nest phase to 

unplejnonted— regulHtioiiii on ernidoyraent of the disabled, begin- 
mug wirh the jfjli-application pim-ess. It was written by Staff Writer 
JJradlord McKee, who haa been following this iaauc from its Srnt days 
Its legkla.tion. 

^d those are^jufit two of the many articles that you wU] want to save 
because you will be tiealing with their resjieedve aubjectji many tiine« 
m the future. There aa-e manv othi'r ujwful features in this iaiiue — and 
m aU issues of the amalJ- business adviser. 



Robert T. Gray "''''^ 
Editor 




r 




Owning yoiir ow 

you a lot 



iiwn your imeks hecause you ttunt 
control of your trucks. But what prifp an? you 
pfiying for that t'ontrDl? If y<>ur truck lirpaks 
down, it can moai^ missed deliveries, uuhujjpy 
eusi^)mt?ni ml lost monev. 

* 

a Rvder Full Service Lease, you'll 



gv\ tmrt ihm tiistoui spwiJlt'd vehicles and a 
pmvoutivp niiiintmiance pro^iram that keeps 
tht'ni ru fining in uvp crmclition, 

Ybu'lUt^t tliL' tonipet.ili\'crdgi*. iKHStusi^ 
youli httA'c tK*tl£*r ttintrol ovt^r j|tMtinfi yotir 
pRxluctJ* into your custnnini^' hands on tiiii!*. 






*1 
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n trucks can cost 



RvfltT van iilscj offei" you ridvict* t>n 
eamplex issues lilw urisUiblr fuol supplies, EPA 
it'jjubtifnis, nm irehiiolo^v, miuI llii!lin^i|iiali 
fit^ii drivors. turtfuT tfecivtLsiiigynur axtK>:^iire 
N> i iTinr-cessiH^ siirprist's. 



mil RytiLT at l-y()()-95^-iii)jri and ask for 
oxlnision 105, 

Vbifll find niif Miat switcliingtoa Rydi^r 
Pull Srrvit'p U%ise could win you customers 
m\ save you fiionin'. Or, as tlK?>' wjy in the 
bakery bu^ineBs. bmncl KYOCK* 



i 



Nati(ii6Busiiiess 



"Dp Xiw^ Sum OiEihcr Df E ^Mimm — j JwiMhiffHrff 
Wliam>lWlMiL ltll.MTMto<^T I III I I .trmM 



[?r icji'linr-l L. I.i:fllu:r 

Sir riJliJ.-iirj! 

VICE Pfn41KW,'WU5Hli& 



Ihi-hS Vtm\& 
ItHFFlMPlFIVI 
llriillbrii jrSiffa 



A&ziuiwJq^€inil|B;ihiciL 1IMh 
iWirliVTufiiri [flkfl fl niiiiir h. fii 



jfBOVjfinns 



Tlwr44irk. it 



.iHrTii"; ""t^' llurJr!,' 
FWftWCniJtl WMiifTW™ 



U.I. Jli?VEATlliHI 

]tt4^ H. Uifli^ ourMnK #mtr 

ADM0™ill I 

ttahi 1^14-1 

ltM-i-^.\ Tiii™. MirfHiiJ Mr^fl 



Turn fi^^-^T? 



El Mta StipHwl, AfkUv 



Letters 



HatimsBusiness 



Quality Is The Aitswer 
Far Real Compefitlven^ 

Y^m'^^■ r\^h^ mhm^ 'Ui]M iimliiy Manage- 

bottflTE] Jitit! hfls led cofnpiinien In csU b^'k 

en nBseufch iuid devt>h.i]>priifjit, 

fjid cfi.pit^ iiw#jitmi^nt£i fear so Lon|^ that 

If we wnnl n recovery, eumpaniefi neffll 
tu nmke qualily the fin^ 
prioritj'. 

Hdfl Jiie^& to be 
pren^hexl alt ttie way 
down IP the fectorj^ fl wi: 

Tb? pfHlplE^ buDding 

to be pToud <if them, buiici 
Ifaem to hmU buid som^ 
tliiiti^ they would want tD 
buy Iiiemri4?hfeir mi be- 
fluue [ft miide in Amer- 
1431 hilt bOTtifl* ft'a the 
best-dfiELlgiied.^ btisl-bnill li-i— 
product nf thnt type m B|| 
wtjrfd. 

CmiFipormn Mimufiicl^Ting 





Nni EiMin Bi JUl ivieansi 
But Make t1 Sals 

Abcrtit your ^nik for the i^nvtrfmrnenl 
und natural re^cmrces ["Building The 
Arfspjiciin Rityre," Cm^er Story, March!' 
ITie IJnittjd Staltfs nfeftfe to de^^-'f^bp fl 
cQimprchenflive energy polify that WdnUd 
li^ bfltHjuulf fcr the nt^edi of indufltT^, but 
not Qit th-e prit^p of the -envlrtmiTHinL 

While it IB pi&arly unreiilistfe, U Ml 
lmp<)«^ible, to return mr ersvironnient to 
kin? qujilitji' lev&ifL that Gjcfeti?fl befom ihe 
IndtuitrtHi Re^'olution, wo need to doh- 
tbw to WGtfc within iiLte!li|^4^nt Adelines 
topr^smri dtei^iuiltt}/ ufthft^t!t]virDtuik£it3t 
we have now 
David Hnm 

A Little E7A AccDunlablllty 

l\'V hti'^i' ik SliiJfrfund i-ieanup iaLt iji our 
fimsiH communitji t^hifve the Eawi- 
nmrnjestal l^beclion Agmsy hifi ipsit 
do«i6 tit? 11 miUian^ und It not doTie 

Thff n^ttlon's envininmentaJ prcihlHmn 
muAi be iiorreded, but W4< m Eiot using 
L^fimcnt^i Eeeuse and Gsctd rtsiipanfltbiUlF to 

Carrtmm NM 



fiom Audrling Would 
Reduce Heallti Care Costs 

"HUi[J:;.H Tkfet=! Ltii^i in I-ieiilLh iiefora"' 
[April L while kiiAirmsiltvep dEH?jHn''t fljver 
Ihe laajor cause i the earror aiid fraud rate 
in hilMiigs. ThE' MptpI guveroiojeni jiij- 
dritB u mioimtUTL US p4^rrent eFror/fhiud 
mtft in. all htmlLh-eare billing 
Fbr the pi^t throe y4*ar^. we bavg been 
fiiiidjting iieiilth^rvice 
htUg on 44 mndcim bum 
Wht/D wn^ do manuail au- 
dits,, we Imvp. found a 'M 
percent error rate m 
hoflpluil and phviidan 

We 4?5in reducs? ulir 
heEiltb-ctirti iml b^ 
exfirdhinj^ due dlVj^nce 
m erLSuring ^'cniracy and 
hDtiest^' Lrt heaith-oire 
billing. 

Da We Want A Government Role? 

We a Bumll Gompu-iiy but have hod a 
fnjup insuninra? prtjgram for o%'er 40 
years. We have jiist been }idvi»efl by our 
imumric^ ttirriiv ihwi our i^fiewiJ 
maun kcr^ lijiie will 4U nount to 64 cents per 
hour per employee. Thia amniijitR to a aS 
percent liicreitHe in prpnium?. 

How e^an we, or oui^ wnipluvees, uilord 
thi^»V 

VpTi^n th« (pwemmeut gut Into tiw 
health-eAre busLnean vAth Medicare and 
Medicaid, i?wite skyrucketeil. 

More gwen^ment in^'nK-ement fiither 
bftat« cir f^eral^ cai^ onJy malu' thingn 
woftie^ 

Handcraft. Ca, /h(v 

Grestlifty Depends On 
Encoufaglng Dlyenliy 

Fi:*r Bi\ of Ihv empty talk by exe^mtivai 
kiely abtiul encoiimpnjf divt:<niity Mid 
toleniEii:e ill the wisrkpluue, it ha ]*eri^My 
r^Simhmg to ?«m> ihtui ^nni^mve la willinif 
to eiSpreBa thdr pcimuui] atyta Tltake Off 
The Blinder*, Shmi CM l^ur Styk/ 
Entre^irenfFUr'ii Notebook^ ApriiJ. 

J ealutc Miirgi^ A. Tinffley for her 
hcRWity in ■voSriiij^ the unijopulun IVi^ple 
trii jud^ fnore by Iht' w^y Ihtey kKiJc 
than whHt th«ir talcEtts are. fw » 
thiit Dur didi]i!fi makers will take (nm 



ihiA RTtidv^ that sam^ "ri^hiik'^ nimpij 
want tht^ freedom Id rftk^Hs ouHiforlubJj, 
nvtlier thm ibe urj^nt in^sMge thut fajf 
knpyjdUy endorsSng cnnfnnnity^ they ot 
ntihlng pow4?r&t (oE^ca at motivatkm smd 
cTCiitivitj'. 

Yq^ it jft mesisier tJetdln^ T*1th pec*p1e 
wlihmit msudti-i, but the rt^wsirds all? over- 
wHftlrninjij, in tennj! of pornoiuLl satwfee- 



Ukes Language Thst 
Isn't Tod Teclinlcal 

1 just TEBd ' SimU E^nesd Comptitiiig^ 
ill thit A|idl {fiBuep sud it wei; tbe 
RU-iii|^htrorvard dift^plion of » variety cif 

tb^Hi of tffniw arid sptein^* ia perfect for 

I know you bav*^ c^i^mmttted hETCfty by 
expliiiiimg rLI ti^ temuit nuiJaJi^ them 
niktif, and elindiuitirif: the 'mhiH>bal'>- 

PC ciialisuBijL^tff tniiv wlflh to condsnnii 
jm fur lettinjc us m an Lheir secret 
vocaiJnjJ44ryp hut 1 aid mBJiy rptJiers, Tin 
siiTLs thunk you for An flxtJeUtmt r ulumn. 
KfMh T aaUagh^iT 
Nufimml Sdfflf Manner 

LmAiigettit 



Voice Mall Can Be OK: 
Press 1 To riflad This Leflsr 

'"Mhkiaig The Mo.'iJ ViniJ- Tdifphutli!" 
j AjMil I wan rich witli tfps*. but tiie fiulhor'p 
TTflflfi siifiiiiiflt vijicp mail 
csune through loud smd 

Voi^-maj] isystftnLR. 
wh«i ikslgDod and im- 
plemtntcd by fmf^km- 
als, (run be a ir^n^n^om 

The trk'k t Thmk like n 
5 piUer whet] 0<?ttiiig yp a 
»n sysrt^tn. Dori't object h 

niiiJJ wh™ thf y fijie ^'oufi' 
S 3 dt^nt liiiil. Ihiiir rail wiU 
riftumtd prtiinpdy. 




1815 H Slf^'iiL NM, Wmhingtmu DC, 

number, i^Urti fiddrt^mfd io ih^ JSdii^ir 
i^fl ftmi^iilered for ptiblic^im u^im 

may '-■ iJimJ umdi^fi^ti 



New postage meter reseitmg 
tec/mology is up to six times Jaster 




With Tele Meter Setting,^ a toll-free. dirW computer link 
enabf€S CDfiw&riieril po^ge meter reieiting in setonds. No 
dedicated phw^lfne, code nurnbersor ItxkirFg mechanrsnisare 
needed. }usi thm keyb^^^rd entri^ make this an easy and 
vtrtually error-proof opsfstion th^i's yp {q six times faster than 
cumber^me twnpetitive systems. 

Find out more about Ascom Ha$ter — the fastest growing 
pasiage meter company tn North Am*ri^a. fer rnore infofma- 
i™. ptease call 1-BO0-243-6275 

asGom 

AStom H4'jlsf MiiJinn '-jV:.fi 'n*. l*ic 




Not just 
another pinstripe 
suit. 




Perfofmnnci% i^it' promise^^p from the btrgcs^l 
rticniiting hrfn inihe world. Oiif contingency fee 
structure" aiisiirL^ yuur satisliiclion. LcHik in the 
white pagt-'s for tht^ office nearest you. ^ 



CP 



MANAGEMENT 
RECRUITERS 




^^f!!^^'^^ \ A Strategy That Cuts 
Not^o^ — Against Tlie Grain 




B tuifiw (sipeTti ^aiut Just one Ifx^k 
at dothinff store in St Biylsp 
and aay the nuniberi don*!, 
ddil up. 

In An out-of-the-^^'ii^; tftij-stapli^t 

wKTEhouiM^ Ltunprijiuif Just 13,000 M{imr? 
feet-^tie Suj^uir'^, iJm! &tare started by 
my grandfather in ISU ciwrks ^ diifer- 
VQC naett's £tiJt f^iii^^f^ Our jitiick indudi^ 
ILUOC pdrE or 

find ppnrt eijat*. w i 

die a needii, 
fifom *koe» tw [irew 

E?!pertji Let? on^ 
IcKhk il thai Inven- 
tAfj aad throw their 
bffldcs «L u.s^ thc! way 
we do buainegfi— uA 
tfaiil. tiKtm clmh' 

led hankruptcy 

We thrtw awKj 
tbEir biMkt^ wel] 
have $2:,4 millicm in 

EntrepreneiiFft 

OK to bff^ thf? 

the ^pert? SL^ long 
m ypu bade it up 

niti] t dDUi^ Mml^' Hzid ^ undeis 
Ktsndinf of the rnurb^ 

Joe SfJgmr'ff to made to jfeputatioo by 
bdni^ nble to fii Hnyiim — aur ffli^tto **If 
^mj hjL^^ & f^iuj^, ism fit It^-jwgfiag 
ftrai the big and Lull 14 the short am) 

I ronihkr the Cfjfft cpf Ganying thail 
iiwietttury to bi^ ui tiiiv<»rtiKtn^ ti^pt^nj^. 
M&8t uLE^n h£ive ti^ubk finding i item 
with a big a&kctioTi, nod tbst'i pn&is*^ 




J^ i^ Inf.. in St P^uh, N.C Thu 

to Kntrffpfvmur'M N^iebaok. Wrttn tar 
Ediftrr^ yiaKkm'n liiiRliuaB, M|£ H Stm^t, 



larfy trm for 

adse Hk^r, say, ti TiS nogiilflr porUy. Kven 
men who wear ^Lund^ ssiEes kti? Iwt'ky to 

wtFiiSd fit thorn. 

Ulct'II find dountless tkmSB in thEiLr 
fliie at J^ie Supy-'s, thjit'j* vvhut they 
til!] their friends; nsjl a diiv gcKtt! l]y wtwn 
BOim,™*? dtipsn^t flay hnw 'a friend tnjd him 
Qtir Etebxticjn w^jiild iht^ mant 

Impd-m-Gi pwpte 

Thflt rt^ptrtaiion 

t^smi^t^ fr^m digtimt 
nrnrketB. ft'si 

we iiiiMt huvf^ 

big etioujch to 
pi>rl a *taffi Ifke 
ours. 
Wc jaJvertlae In 

pr^iil pELpt^rs and 
ruutiiieE>" ilrfiw vm- 
tomer3 mr>re th44n 
.,1 lioiir'j^ iirivc 
.iav.^l; if Wf! ditirft 
hjive thij big mv^n- 
\' -ry in Jill n( thotfe 

^\'i ji,iitin t keep cwr 

Jectbn tfl Uie hook 
but it bjiti to be 
hRck«d ap ^th i*ervkie, aiid hept* isgain* 
it's OK ffir an tntrepivneur In go btyond 
wimt jm iTutiiit my is the minimimi' 
In our caae, we're aremtdTed in aiUartt^ 
tkina, irith pi^opk- workiriif im utir 
dothcfl. Oflen, thiit nUuwi^ uf^ tfi d«j ininu'r 
altfiraiioni while the cuaitffjnier v/tuiB, unci 
it m^^wiii Jwme ^arm^nta cm be temiwrar- 
iJy H4ju£t^ Mu a L1J|^tu!31^^^ ciui u batter 
ldi<B of how 1 iRpt will loek i^ter It Ls 

Titai kind M^rvliJe nLTieitwy t«i 
mm^ all of thut inventisr^t 

Off eofuw, our strategy wouldn't work 
fpr evfirycine. That'fl why the experta 
thicik thui bu^^jjii^ti^i — rir liknmi biMi- 
neaa run with tJufl kind of inv^ntoty— 
rikonld ha?ie fme hnoke k the" 

Wb hiifve vtay low ov^hi-wl. Th^r^ wn^ 
no fiuicy fiEtiui^ at Jt*^ Siijfur'is, Eimly 
fancy dotheci; our custcmwrs dpn't (jipecl 
the Knax^ dmivtnf rrM^m^ df a Mf-city 



meti'i EFtore. Own&ig uuf btiMnff ateo 

helpti ui^ kt?4}p uur Qpertatm^ exp^i^em $. 

Kiioph^ the operating cwtfl tUwn 
make^i it pDHsiblo to csury U ,00f! paiTfl of 
pantj^, whure a Hiore payinfr I'or hifih-rent 
flriacp in a rmtll cnuhln't Mrrd ihv. t^yni af 
cjHrryln^ bo iruiry ^j^oudA. 

.StJcldng to old-fluihJnnitd, aj^uinBt-the- 
p-nin valuer meaiui wim't a inend- 
^ettix but that L'aii bi- a Ai^ltln^c tnoL Just 
becmt^ all the othor HturQB are selling 
pleats or some new style doeftn'l tn4?aji 
thittevpr^'hody wmU tbiim: n lot uf iM>opte 
don*L Wc liJirri'^ jiust fin»up:h trcmdy mcr- 
t^hajirhse tcj fihnw we iLre with the timee, 
bul it'ft the bttstcfi ttmi mnke lift moneyi wc 
very AAlifatm jiiTiL*h with Weil* ur gray 
iiuitii. 

Evf*ry thing iiromote is diasigned ts 
eiccrtirage cij^^itumeni buy more? than 
<im Kanmnt— 'in petmiTtl ofTone Hhin, 20 
percent, off the ^vrnid, cind b<j on^ 
tiecaiiae if v\*fr find we Ciufl, move the 
invenlory, Lhen Lhuse biLsint^sA ti;itp0rt« 
will Im? rlfjJit. 

Oiir biiMnceid bmla down to crfferln^ 
valMfi, Bervict^p and pricei but in a untqtw 
way. 

^Impt^ becaiu^ h Sot of eseeutkas 
believe in the latei^l |>ojj mftiiaj^eRieni 
tbeoHes dottsn't m^m I have Uk Lhtmi is 
still TTOTV! in buHinPB^ today hr peopla 
whtp work hiiTfl, understand their marM, 
\miA do thb^K the cald^foihkned way- 
It'^ not Ihiit the hdidnettft iistpertn M 
wnvEip It's juiit Ihut thuy don*t kmm my 
bufiJiieBs wdl em 1 d&. Ji 




Learned 



Stieking tit uld f/tak- 
itmtrd, aguimMhi'-gmiit vul* 

trrndHi'ttvr, hut ihaf can hr a 

triwugh tn ud^/ iiii irAnifrfiKt' to 

but iVn thf- hmirs^ thai makt^ 
iM nwfH M^ wry m tdam qri 
stutk wilh Mue ftr ffray gtiiiM, 



Nstl^m'pi HuN[itM£ June 1 !■: 



Dateline: Washington 



Bushms news in hnc/ji\jiti the mtmu capiiaL 



TAXES 



Tu Bite Larger Than Evsr 
JUm No Reltel In Sight 

Freedom Ihiy" th& Meraf^ date m 
which t4xpity^r» eiUjppi'd working fur 
gflVI*rtiinaiit Lax collecrLLUTa mid IxigUJi 
working fcir LhtfifiHcIves and ihmr femOii^p 
\A Inter thm e\'en sKQonimg to 0\t TsiX 

certiinl)/ wJII Ek» noLhin^r tills ymrto "ks^ 
TkK FfTiidRiTi U^y fnm mt^viriK latiir cult 
th<i cfdcndur nest year^ attsjrdiiLg U* Uix 
expert* Ln Wjihhinigtun. 

rmnl iivenigE da^^, !n.itn Jufi. 1 utttll 
Mfiy ff, MtuilV aU redentl, «liittv aitd 

foujidfltiohi ijl nonprtifitt naiijwjtrtkiH] re- 

based in Wiwhirtiftcifu Th^ t^r^featifni 
J™ bf^n wiJcutiitinyr Ttis. l-VtH.^aiii Diy 
aincf ilMU. wfen tjixpaven^ hiid _tJ> work 
pntj Jin sv*-jmpi^ R:| \hi\'^. or until Marclj 
34, t« fulfill all tiix obliifiitmnii for tJio yeai^ 
Laat yeiLT, Iks fhiethnn Daj oKflumd on 

SjcwBT In^Mime grasth HttDbinftd TWtli 

IflTf^ly for thp ojftrci ^vorkdaj^ iieeded %o 
ma^h Tki hVi5i?dofn l>ay, myf^ Dim Witt, 
exDcudve diiwtijr of the foundation. 
In ftn dminQiiB riijn «rf things to eijme^ 

In miudJig fi2dmil Wim- Frewffent Bosh 
vt;to>cd a revenue byi Mmih 2^ ]mxim\i2e it 
wmild hsive rm^ tsix^^. And [[tl.lf pm- 
BTftlfi to h[KiuLH^ taxt^j^ i^^fx*LiL*d w to 
November pr^Bidential and twipiaiidoBal 
dactiona approndi. sa>is Benion ftilr]- 
fteb, nutnagflr lif the Tlisc FWtcy Center nf 
the U J. Chninhcf of Cotmn&rccL "'MelthGr 
Eddie willsnfr t^:* bflrit flw:iy fkim aUi 
pDliticaJ r3t]*itJOTi hetor^ th*- ftill dt^tonn," 
EssHimtialiv. Dt-iiifM'nitii in CofigroEai 

MEM 
House Approves Incnata 
In Earnings ilmll 

Thtt Htniw" ba*i }iaii5M.^I legi^flattnn that 
^■uuld almcjst ilwuble th<* Minonnt cif in- 
eatne tbal fi()me rottrop^i coiiid earn with- 
QUI ifwlag a pthrtJtui of thmt iknA^l Sfltfii- 
rftjr l»?f]i^fltii. Tbu |t»^lalion i» an mmnd- 
inimL to a biil be rtiwitbtiriise tJie CJider 
AmeriL^jmH" Aet« 
The i3Ba««n»iji|t?i limJt hefnm iTenefltn 



YOUR PUBLIC SERVICE 



^ MAM. ft M 



iPi I 




Tfts average detn on wfiich Aiti&fic^ ifeOrtm 
ti&ve- toned pnciuQri inegm# tt> cwst ihw luc 
tor mt yv^. 
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ini^Qmo mdividEialti and nediidnif lax<s far 
thiiiBv in ih.^ midrJle cls^f.. HcpubliEamff 
ba»!! gefiEsraUv M tax hiknti, 

Gn* tfU£ measure that Congrt-^.-* h 
to paws Thi? \Y^ur (Hpuktioii tij U5ct#>nd 
^^^^ ua i-rpfJits ai^d deduc- 

include? [it pt^mint curpnrftU- ruja^mrh 
StTMl WEpwifiit-nlJir .■■ 
pnipvldod tfdiiKi' 

and a m p*3ro^ n i o= ^ iu^ , Jf 

hi^aJth-insurwKt' pr^^miui:. Ko]r- 
^mphy^\ and tlieir fmnilJe*. 

— Jonn C f!mh(> 



mA ilMf^ for ibt^ tii! to ij-l. Vnd^r 
the c*ammii:» (iirsju SndividLiaJ.'^ ^ to 03 are 
mjuired to hrknt i\ in hi hi fiij^ for each 
ta thai. tJ]t?y *f arn o\w | i O^IJ; th4W flS tn 
64 $1 for $2 ^sarrwd abdvi? 

lticrf*aM^ Uip ^umiii^ iitnll in ai^geii lo 

mi^ who ar** i*5 ^ ■ ^nld not chjtiige 

the limit for ycrtJofc^t r ji iLr^Mf^ 
Opfjonontu of tbih Stcud Stoiri^^ ltdirft- 



LAfiOH 



Sinile Filibuster Emected 
On Unlnn-Bacted Striker fifit 

am. Orrin Hiili^h, R-Utah, k €XFMWtiHl te 
tend a f[]jhn!stj^f afCilmt iuiio!vl'ria'ki«d 
Rtrikc-r lt!f,n>Lutirjn wten the hfU cnmcw 
for a YOU? bi thpSeiiiito. 

A friniljar ftLfikfr tn^sjum^ wufi 
by tlin Hou»e la^ ^ummor, aitci the Henate 
bili pdui^ mmfntnrn during u UmwA 
Auto VV^rkrf5i Htrikif agsanst C"ateP]ii]laJ* 

Tbi! nmstteune woLild prohibit «;mpki>'ei« 
from hiring pfrmiuiefit n='pli^fni^i 
Wiortefii for flM3£E>rfi luid^r any eimim- 
fttoni:!^ Ciirrnni law alluwi ppmument 
replivcimiant ctf s^trikL*^H In ewes invaliinf 
"iTsnrvsJinfc''' teMUf^ mch in mgm and 
boru?Jlt8v^ But 11 bttJiH p^rtnaaji^nl rppEitn?^ 
znents in Btrikt^ iftisr ■■'njjn*}troinornk" ie- 
mmi md^ aa imfklr labor prncdcm 

P^^^opmenti qf tlw kgtaktlnti my ft Jjs 
eamitU to (five unioTi nieiiLbetrv adutiiufte 
pitrtectinn fvfm Innmg tKc,4r jnha if thpy 
all1ki&^ whUi? c^p|Niit^ta 144^' iHirrWlt Iflw 
provide a bulm^ in the k!¥ei^ thit 
timployfrr» and wurhi^ caw each 
other. 

A4?cortti% m Hmh* Itbi* Senate 
biU) wfluld o^ertam mort* than a half- 
ceiitm^ af hbat Uiw, It wcjuM strike rtrjrtfiTi 
s wllHietatjIlFh^ jjri?rvi#Jit thmt hm 

Court and ratified hy Congj-e^^ Thm 
jin^it'^iHEi m-0i(3iJ»i*^ iiuriaiji ifuiitirnit 
^dk<Hi ... empJriyi>r«? have Ibi!^ ri^fht to 
kfi^ their liujsiTirwee ranning hWtig 
permiim^t rvplBUnmontap'* 

Iti u mi*t»iifiM with iHiabMiM mprsiKiiil*- 
tj\'(ii^. whtm* hi* lii^tailM his flHbwLor 
plans, Hat^^h ^iri. "1 inl*-nd frjp tiii- R^ta 
bi» t-aki? iJl the tknv tbrti w isi.'E^cit^sary for 
my ft)|iea^t!ii to undeiTJtiifid c^mi|hlci[i5]y 
wiial tht< tcfg^whiClivti n'iiily nUhhIn fjin"* 



nM*nt L^rniiiir?- tt*.^! hiiVi- bifce-n pu.H:hing Tor 
lii^lation to ncpeaJ it: l:hi*y cunt^i^nrl it 
diftc>0TarriJH?4fJ rftired WTirkt^rh: fhnn return^ 
iiig to work. Wliili^ rt jH al ajijiearfi un- 
3fke!y any tinit' noon, ihii drtv^ tci thjuhfe 
th* liTnlt hsLR (lathered pvat^r H^utJriort 
and isymd* « ^>ik| ehajiei^^ of winniiur 
ciingraa«lmial apprrrPEl bfort^ the f^ol 
vemii^r d^ctkma. 

The Sfisiatff 1« eicpwied to taJce up the 
H 011^ mojiFiiri^, H , K, 
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Managing Your SmaH Business 



N«t([iri'i BuNin^BN Sam: MK': 



Keeping on top of t-eceimblef^, gelthig the S(JOHE on exportSt 
and imagH'bmlding lips for km m- based ejUt'epmiam's. 



B^f Bradford MrJiee 

Hie Peaceatile 
Kingdom 

SoTTW Bmiill-biadncKs 
efWDETfl i^^e fcHiDd *i way 
to creaEi? :i frit*nfll,Vi cus- 
m\ Btnao^iphr-rH? their 
eUfitjinaers while oIbq rt^ 

dan vni jrtijr^ss. 
Their technkiae. Thm 

Oiift R[>i*eiibef^. 
owner of ftiplar C'r- ■ 

nit *i3™ he jjwaya 
bfk^ to \m offlee at 
leagt we of Ms htilkfog^, 

Lfiini Jnck Daniels thiit 
can be found lying ukKmt 
or jilKpiitg imobtni- 
shr^y M the nfllee. In 
fyc^ one of Aasenlberg'fi 
dteftte thought Lcjpd Jark mm atuffeii 



CASH FLOW 



How To Keen Up With 
What OUier s Owe Vou 

Having owned Marltj^nMi^rh Ftirriirt, in 

VklsltdHf cr^diti: much or hii sh^p'i 

polidea for taandlmj; lu:^^CHlnlA jwdrible, 
Tbs piilidi??i lire: 

n Eocord your *aEefi »c Isnaj^t i:%'fTy twi3 
djQ^ IVequfinl record keeping m^y be A 
biirckn« but if a ttiiiUimer hiui i prubkm 
with an ordpx ea^lt slip, or chwjc, yim 
wfL be ablo to tra^ Lh^ mkii^p mom 
qukkly if yuu up^a*^ ,viMir rai>Drf!i 

W8end yQiir runtornprs i*tat4?jneritj* by 
the tMrd rifly nf the manth. ^Thf ^nnner 
tlwy gpt iht stMiemmt the w f re 
gttiflg pay jfju^" fiB^ V^m.:,.. . . ikij 
Kent! fiLHtL'm^nu »i> thtfy tuTR^e it the 
stirt of thii nidfttJi. he aap, the hill ifl 
Jflus^y to (iSft Icirt in the shiifflfi 
the nuiutk 

MAwieai a mifibnuiQ fee for chiufipe 
pnnebisfift^ Esich Jl^tia hni acerliiitt »teit 




fMrtpmiBur't Irart frimd: BiiMt.i(^{< Lurd Jtiftk Dtm irh fJhrtcgnium-Jj and 



in Burbftok, Calif., al TVipIe Check 
Inccini]^ Tax St«rvi?f!, the workpJace pets 
acre two Wttptifi that fraroi? down from thtf 
hills nine years age iiftd apiJeared at ih^ 
fim'H tmak Amr. The comriany adupt^fl 



fcfja, Be ^iire enlist the^ Te^?. sflj'^ 
Vkteiftinfl, Uf make up for ihft sciminifiurtt- 
iJv^Cfmts of bUlinf and paperwDrkL, itK^luil- 
inff BtJimi», emelopea, and phone <^£klM. 
VakmiEiE jfcetft hb mrriimtsrn riniiiifi'- 
charp? ftse ^t SL tiut if tht: finant43 i:hur?J^ 
tfi the onjT,r item on the istiitcinHint, he does 
not pumje it 

fl Df^ Htioritiug wiLb lat^r payE^. After ^ 
daySp tbank the cuMonwr foJ" his? or her 
bn^^i:^^ tfnt hlghltght QJi ihe statenti'nt 
thAl the hill k imt du& M£r M dtys^ be 
ftEysv "ymi don'l have tc be a n3e^ gi4y 
jmymore.^ Val^tine ha can tdJ 
lu^flt mwlike fVam an Mtempt by ^me- 
miB Ui diu'k pja^injc, 'It's* the wi^j' they 
nn^pond"' tn pa^t-due notfeiSH ho snys. 
"Un^it people who haire am hmesit diAcrep- 
iutL*y iiL^umtaneou^y" to ms,uh^n Lbe 

Vilentirm aten afiVH LbuE in -K^ncting 
m^kmA tn liu^ imyFi^ ht dptHn'r [wtheir 
frith npitdiJ Dialt ju^n^kii^ m^h u 
tbJw^^Ty iweipt, Moit ttebtom kmw they 
can refiif^ delivery, go th« coiEt iati\ 
wwlh iU hut myv^ '"wfai^ thfji tmiitntner km 
&mi ym a bumlk ■liwdy." ■ 



thmn right u'wRy, s&yB 
Rulli Perkiiih, vice prm- 
dfiTiL c^f c)FH$r:LHoEifi. 

Now Blaeki^ hang^ 
4^LJl in nmj^ntiJig nr in 
tJie rweptifjn firp«, «nd 
MC (for Mothijr Ciii) 
^tiijra in fjperfliii>rtfi^ 
l^^rkin^ jmys^ Mrtding 
Ihsil lA tMit fllttln}^ in the 
offiire bis "u very ealM- 
inj;^ innnencje," 

fIrEindtj, a Getmm 
ii;hi?|jberd frora eastern 
Uermtuiy, is the nux^jcdft 
of Ki^Hd mil Shiiw Celli!- 
laj- Inc!^ It t'E^llLLlar-phune 
renlui firm in Mainrm 
Del ChIiC 

Says Mart Kan^iineTt 
die Brm's pri^ident: 
^'l^iople lo^*^ hijii. Cufr- 
li>ni<^rft ™np np and 

— brin|r hLm Ixmog afid 

gifb.." 

The fliigV pre==^cp ha* eauiM>d nne 
Hmall cunfHet, huwe^-cn EinpbyE*es argu^ 
liver whn nuiy walk Bmndo. 

Snyw Kleiner: "He'a the moit-wnlked 
do^ in hiKf^iryi'' ■ 



COST CONTROL 



Till HIiMeo Costs 
OlAteatiteelsm 

A new fttudy an simployee abtientedam 
lhal jtfi coiO^t fiir beyond piy- 
mentH for iiA. kavt^, anil it mgfije^ timl 
i^mpbyerB ahould thtrh of iMsw w^vs to ciil 
nniMfh^uled ahiuini'eii. 

The unalyifljs condueuid by Cum- 
mem dearin^ Bnilfie Iiil^h n dileago 
reflMLT^ imu wkI by Miu-kowkh Con- 
iiu!tin>? Grraip, tued fa Huntingi;lon TftJ- 
ley, Ri. 

Dfriect {iOi^u of u n^bedulml Absanfiea — 
mt^h im payinir for m€k average 
S*!! 1 per employee per yeiu; ^neortUng in 
tiic Btmly nf Wpampoiilefi. Hiwevqr, iW 
$411 dcjtyinl Indude: 

■ Overtime paid ctr^er unjfcheiulod 
absefkceft; 

■ Tl^inpowy hdp to flU in for ubti^tit 

■ Tintfi &;jent rfmrTsnjtini; work A^heft^ 

tUtdiT 

■ Timf? fipent. by nbReitteea catehi^ up 
wfafin tb^ reLum; 

nD«Twed mqmle and productivity 




I never saw 
a LaserJet 
that didrft do 
what it was 
supposed to 

do. 




Wl 1 

■ftinters aiv iTMui«? Ui prtnt UiJ Jigs. ft and mli^ilit^ fjf courat*, ihmt J IP LiwcjJL^t prirticr»-tbi^ I J I' pf^^ 

sOlauldn't In- ;i hiu^le. Ifriy i^hoaljlnt liavt? Ui gjw a s*^™d thought tti and I f n*-d bil I MO LASKBJET 

ljf a fiii£z> ftwling in jour iEli*m6£:h soltwan^ cctrapay biUtj? And irtw^ ( 1 »00-5ai'-^753X <K fur t wir 

wornj#iriTiH ii print this tJmo^ yiMj rhi.»fm* I JiJiprJt^,>'spti tjin oAinl f^'*.'! ii'idt'O «>r (hr tl»e nsiitie of the 

f IT' La*w?rJi^t II I * plus h Bm- I'Siprwi i^i ^ nc^t wiirlc f jf h k^U hP Liu^enJHrt Print^rft, 

la^tir. It ni^^^r tails t-) d<j what t ^1*^50^^ Auth^riz^ dkmlefs who w 

ItV tiLHj' to si-t up. H viiirter s*>nif e und sijppcjtL E WLETT 

Till* tl.:^4!r prirr Indndr-? « few ^* . PACKARD 

riling yi HJ m^tii ^t-r wi th s4ny thti ■ ' ' ^i^H^^H 

but a Uiu^rJt^t printi^r. r^r^niflftrj ^ " — — ^ lfl^^^W?!l!fn!''^LH 112.Pt ^. 

HPpiint qyaljlypiJc'rfiirtii^u'i.V wiwiaiJi^ n ■ rmmi 
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of wtirkers who bave to ccmipens^ tiw 

■ host r^i^mit fmvn ijis^muer dliyutiB- 

M- Michfliel Mir^tnwipli, pfiesiident of 
XhQ hmnsin.-rmaiw£€ nonsuiting firm that 
cuilnkiraled m the Atuilj; su^a timl ibe 
mmi] &l]0tmiiiit of '*«A£k4&xvir dafis iiud 

He liugpsifl that alloffing u bioek of 
pMid-kiiVe tkn^ is tbo bmi wiiy to diii^ciur- 
iituchedul^d nbe^ises. And MlhdUich 

banks, Lhey fthduM ^n^cter uther 
wifi to these ij^fi£diiedijled eoitB. ^ 



CUSTOMfR SERVICED 



A Lttetfme Guaranlee 
Ma^e The Most Sense 

that a tiUA^r baaineRs ha^ a IiaitIct time 
lHf?pii3|^ in t^Uf^h with it5 ciMti?4mEnk 

Schn^'^i Bonifl Misd Shoes, in Bosmman, 
MiinL^ Jtiui aad ^tJiTvi/ Scbn^^ luok action 
duignfid ta mak^ Lb^ &in^& 10 
CBftonief? permiirj4^nu The eompiiiij 
guarai^toecl its fcKstwiar for Ufa 

iL<j flatter whea the weEirer ta^hi iJedrJe 
ft'it uit«Bli^f||t!tory — fnr i^JisoTwi sutil on 
defe^iA tjt uiicunifLirtabLL^ fit for {Etim- 
p)f>--U a hijt mmmlim^nl fnr a ^aU 
coiapany to irmkeL Nufiethaltja^ the 
«fB of the 32-«mp|ajee Gnn asw the 
plK^fie m a wb^ ki malfe Jtin^ niatomenf 
wddd =itiI3 necdvepmoniil Hilt^ntiun even 
i;» tbii sXjCir^ gat h|g^. 

llg ptefJl^ tu i!U£t:cicn^p «aysi Steve 
SdifLK, "Beta t±LL^ tone for the m^tatiafi 
of the buaness^'' 

Scfoies's Sho^ and BmtB is a 19*12 
honare^ of fch* Bliie Chip EnbErpriiie 
Initiative, u prtsgram jaintlj ^KKrwfed 
Cmmst^kv^ Mutua! Life Instwsjic^ Co., 
itm XfS. (Jliaanbcr uf Cammcrtse, imd 
AVi/ioniir Schnee'fl was rw^- 

nm^fi by the Blue dip rtrogram far 
o\wconiiii|[ riifificuitjoft hi manai^n^ and 

Sdmee'a m^am mmt pmU of it« siboei 
Knd botitB, but it pruamnt^^ even ihe 
p«t£i oftbi^ pnariiitft it riix^n'i make, HU^h 
ifl thfi Sdka that are taaik by another 
company. 

Emptiwef Kan?n McBe^p who handles 
^miplaiiiti!:! fcrr thfi" cofnpany. iaya^ tJie 
lifetiny.* return pulio' belp* Ihe cumpany 
ffillow rniy longvir-term pattiema id prod* 
uv.i quulitv alHt dtifiH:tii. 

If iWHUioe wisirii a pair of brjot* for 
y*«ii *&d wiMfl them conifjlet^ly re- 
plac#tl mher than merely repajr&d* 
McB«? eiyft!, ScJ™?'* mi|Zbi aslc tha? 
pttwn to piQr a minijiiaL ^wear charge" 
Bqt abtw af tb? pdiry k rare, she wfcji^- 
•'B^ople an? iinsu> i^irmu lhi*y <ifilir 
titing hweic thlit|)^ if they Bcimijhdw hme 
not been ghwtb^ folium ti^y want" m 



SCOnEHfltpsAFImi 
Sit Up In EurapG 

Whsn ZINIK Int, in LoirfsvIllE. ^ 
BtEddenJy noedetJ l^) i^t up shop in Her- 
iriony, it fnuurl fniv c«TiHuMn^f help nght 
In itft ywn hack yani--iii the Service 

Robert ymmf^, ^ice pre^dent of 
Zl^Xt the iirEEi bad never dEnii." 
bu^ess III Ck^rimiiy wbEr it pt a 




(hp] Hjt" « ' ;\jnerica lm\ in biiild k 

NfiUj^n- V.ijELg rntr imvone cin hi^i Htaff 
MpsskL' GyrjTtiiUi :tnd the c^ompitny nt»i->ried 
i^lp milking L*iTtslJi4.1fr rjverneiui, wer^ 
iqwfiijijir sv^where for ndvicer Vmmg 

111 the Bfrajrh fur leads, 'l&ian^ 

hjtd hk Hta/r t^all the IJJiiiitrflte cilD«! *f 



HOME'MSED BUSINESS 



PDlishing The fmage 
or Domesfic Enterptlsas 

ErsLrejirtmpi^urH whri joiri ilwif firmi* from 
heme vind tm' thai rvmim hji^p iJoubla 
about tbcrir prafieti^aaMlbm ^tiauJd tuhe 
BWps. Ui iTff^ite a profespkmaJ icuigt' titat 
Lociis bufi^nwUka^ i^ot bomemaile, we^ 
eorftinip: to spedBitelff lb the^ fipld of 
hotne-tfisyied buMneiH. 

Author wni newaletter edltfir Burbaira 
BrEkbLY. who mribi at hom^ hi^r^eil. 
that "^foa hif e tD fed prafeaAiooal befom 
you '(^11 took praA];itikML'' which mBanii 
\wmg profepidoiiaily itesipied anrJ 
prini^ burinaM eante, a lutt^isailr and 
cnvelfjptaL 

Brabeo, who lA ^itnr ' " ■ j^^^ 

saViA, 'Tbo iTiEuiy jhodia lUiLrtipninifaniJ 
nrv tfyiiiH |E| do tbei^e thfginaelTeKt'' and 



SCORE, which provider frt*? biMEntfftft- 
cojiaiiltinf: ^^i%1ces by mirod esecntrvea. 

Zllf rZ reiMjbed SCORE voliinU?«TOei^ 
aid EhHidit $i farmer r^^tauruteiir fttmi 
G€!rraany who ^irdinarily h^lp^ iwttiurant 
FTwner^ But whm ZIKfZ i^llUikI, h^' w^iit 
right o?Er lo El^' ctimpmi^Y- 

^'He gul ltrj^i3t)ier with all my tap 
people/' Ra)T¥ iotrng, sand using the Mn-^ 
bkh ^flkw Rige^^ he began oaliiftg 
eyround Elirlieh urrajii^eti fur ZINIZ Lo 
hETf a wider iinfT vftrinii* nthfir w^rkHrs* 
Hi' 'dm hulp^ the 
ftrm Find ofiuipnient 
mi'h acetyteno jpis 
tanicft. Then^ after aSh 
BiHimiE th& cym|iiu??y 
Vuiih it^ ijiitid mth 
■ ' I'jhi-JiL'h fnund a 
iUir in ijrer- 
marji to htlp ZINIZ 
Uxniuj^h oiirpple'liDQ of 
tlie pra|ecrL. 

The JfljpfltiM of 
(jv*imas work wiSre 

ZINIZ firtit ^31 the 
job, Y^ung my^r 
Thjmks to EhrMi 
tmd JSrOllE. the Job 

-■"T-'^iiliy went 
■■ "illy. 
Si ORE i^i aJffllinled 

n(?*d3 AdminifilriiUjtfn 
ami hafL Vi,W(J volkm- 
t£e7«i at 7^9 Ipa&tic3tiii 

tbr more informii- 
ijon iin ymir bfal HCOKE ehupttir, i^ill 
SBA'fi *SmiJl Jlii.^lnmM Aifci^^r Denk si 
1^)^74^72-^, ; "1" and tlieai 

fur more yt"! . . . ■I'nuitjDiL 
FiJfr more on the Tiatittu* lypm of 
Km^^rnmiml a^k^tance for that 
wmit to tap rji?ensea* tnajtatH^ wee ^■ftiv'- 
ing Th« Way Small Export^^'' on 
W^4Z ■ 



often their atiem(JC}^ unflUcmfiM. 

Aaccinlin^ io Toni Bt:?mier, an 
Arbon Mkh>, inarketinK HpeciaJifit for 
hOfne-biihpri Hnafi^ crcatJii^ your ri*ti 
i"um|qiii>' iiTiuge for ^'oui^tr iraEi be awk- 
ward unl«aa you have a tot of expi^rii-'noi 
at It 

TVi begin camlinf jrniir eoitiprtny imi4^i 
BniiQBr rnyrn^ yoii idiojJd pn^mre £i 
line for j^omrseE *Wh.« itpe y»ij and what 
doyi™ dor sh# a^ihu. "tlan ynu s^y ffciti IS 
Ui go mffds?"" 

Seoifif ymire&lf aa nn orpuibutUofi Ip 
tnostly a leap of Mth imd an ming 
Bmmr my}^, Bhv^ upeakB of ot^e woman 
whp Umk iA't>r hor lati- hLLHbatHJ'.^ hwiiiitM 
m u mnaiifactunet^' aaljeft repdre^nlative^ 
The wcfmaq jumjietl into tbt* ml-e bfy 
L4Mi(^'^rirL^ Xht^ home photie and tu^tJigi 
'*CiiJ4ild ymi hnM pleawt?? TU be happy to 
t4iiiml^ yatt. . . m 



IF ITHAS ADOBE 
SCALABURNIT& 
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irCANONIYBE 
FROM PANASONIC 






(21 3J 324^7780 
Sl1lEiSlCotef3doBI^El. 

CREATfVECOMPUTiftS* 
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D^GfTiCH RESEAf^CH- 
801} Mantsrey ?m Rd 
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SintA Fe Spcmos. CA 90670 



SUPEfl COMPUTERS ' 
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(714j r^A^]m 

AKCOMPUTEfl ' 
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COMPUTP mtKUCTS CENTER ' 

(714) 75? 
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ThePanas&nic2000 
Seff les Quiet T-echnotogif 



Panasonic 



mru Mivtt snrif m 
jurmwicins. 



COimiTERPAUtCE* 
ices East BnoadVTAr 

PC SOLUTIONS 
tB734Ventun Bhnt. 

taiS! 342-57(0, 

JAO£ CO MPlfTEfl PRODUCTS' 

{310) 






Fflr^rrJbfj-iw/^Jiatfn afeiw^ tindjn JiciDfie*. Nwtsilft 
and itimtknfcip SSwnifflchi/ C-cJunfify Club or tfcf 

lull (sOi) J73'TJ?S^3 jrsPT lOAAt iff AjJy 
( ysroiti !iOfliciilCl/fvmr|ifaiaao. Fdirif?^^ tfomis 



JiwnlMi I 



Making It 



Growing bmimsma i^kmv timr expm-imices in cwating 
mtd marketmg rmv products and set-vices. 



mi For The Fun Of It 



Stf Mm Richt^l 

m Vr hi^h Ttmn on » brilllafiLly 
■ day, G.OOO feoi alw^'e Muiiterey Bay 
I Uit; Usiiifumifi co^- TVj^ Ilcflifliiig 
m pilotfi Titirvoufll^ Hwiial, Miki? CtlJuJi- 
st^jnt?V mdm n^minnnd. When it crimes, 
they typii their plsnea towurd each «Jther^ 
lowfT their gun dghte, md mg^^ enth 

Th€?ir plimeH turn artd hamk in n dop- 
fight; niitiu flak ur;gttEt r^hcmta fr«n 
tbetr nui'igp}|iJi¥ fill Eh^? pilotfl" FsirH, Mm- 
utes IttUiT, lifter ji^'^ adept miineuvt^rti 
and a be&tlhj bit af luck, one 

thf other. He i^tefidj^ th^^ 
Eilf^Ui- luid ptiUj the Engg??!^ 

"You ^JL hiniJ"" men tbe 
niivjgiiitni-. The emmy pinna 
emiU) iL iitruuiTi of iniciki. 

Jbn^t about a tri|> tn I**' 
oiniiAfimf'nl park. f.ir ^ nf- 
teitiiKtli rti>i"nt: pluming hiimt; 
vi(ico f^f^^EL^ mutter 
hew bi^ lie tfite™wTi 
i^offieiL Thb Air C4wnh»l 
U.SA ^-Wlml dcf/' My« 
Bbcketo^, "ti jti ropJ it 

Bhictratun4% 44. whti 
wflriu? fuJJ tilTH! n sipUiin 
for Afneriotn Airline&y is tile 
tmtiilBT [if Air Cantb&t 
U.S.A,. a firm that li?ta ed- 

»cmb»iit rults of "Ibp (J^ul 

Fbr All Bfi|iirlnj{ pM 
ur liuill weaker 
euperviied control of * Siii 
MATtlHfttl SF 2rtn Eniiniir. 
the Miime pJafle u*od ftjr m-tiiiil -ir I .;. 
B nutnber of cionntrias, iTiciudmir Lih;. 
imd fVmiuTWi. 

Thort' i» « critiHil diCTerflncop of rair?*?: 
Iiuatojid yf bulletHn tlw cort*atafit& fins 
h^irtihleKHp e]ectn>njc bLifJ** i^t Cfleh wthur. 

No n.vinjf tapt^rietice ri^tiuLred. nut 
mm A cirlVLif "5 liL^t^rj^e— jiwt u Mil fkc>J«^ 
afld [wrhiipft H fitPCiOir stotfnaHi. Aiiinnif 
BhtckAtaM'« 4,GWU dkfitb haVC hCii^ti aji 



&-j?eaf-eId iprl and n 92-yeiir4ild num. 

ExperJifm^ed pjkiL* fiy ihn pkpeE to 
H,OfJfl f(^at axwi Ibcm take on tin? rub qf 
m^iicauii- The ditutfi take mw Umited 
tTOitnj] ijf thi^ ^ittHnf-^bm not thfl 
phwitf'^ nItiLude or ^^jieed— and btntk ft 
ml in tW f«ltnuHt#d air m^t^-. Th^ totd 
time m th** air— im2!itd% tiikeoft tn*vel 
lo JurHpnco for tin- dii^lpfiitj^, and 
return tr? t.hn MTport— m nlKjut tfm hmir. 

Nf>nt' i3f hJs clients hm ever Wri 
iryured. Bladf^tone fliQ^. 




m 
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Kft?fif t: ' ''r.•^^■l'f rtf;jifi rt^mfir Mi*e BbtehtUfm 



After a fi](w start in IftSS, In Or*a«e 
■ near Liw An^Ies^ Air Comhid 

l-^iiin to fffift Tn(^dia atlenUfpn, 4Uid wtte* 

$:i^D(j,tX)i)-a-mijntJi elip piuiksr thi& yfujr-, 
and UiH<'kjiUJt]L^ |iroJiK?U. a 1£WSJ lijtl*! i 

Air Vismimt U.SA (un fth^ady be^^vii. 
oiferinjf fligbta in nriTtjMm Califofkia, 
Lai Vi^KftA, and San Diego, as well a* 
Ormgc County, BladcBtinu^ intiEnd^ to 
espwid hfe fiiKt-t rjf Majichetli»— tiidi cssat- 
ing «t5ti,0O0 to j^mjKiri^frum fair to ID. 



NnlJrmVp Hmifni^* J urn- 1^ 



MAKING ; 



I3SQ«, MeUlng ride^t in s bipbme- The 
bipliuiQ ridc^ were (Mpuiar, bat B!^- 

for ftiel; hi- fqrigat AltP>si^th^r ttbaut depre- 
daticm and capttol costli. 

On the other hand, the popiil^t^' of the 
biplane hiwinesj^ 41 FuIJonmn Airport in 
Otimgp Count)' did d|> hkn cff tbit be 
Emght be on to somcthirij^ 

Bhtfkitcm, who i& m mmm\itkB\ en- 
K^'Ttf^'i!. derided to devekpp a s}'j^tecn that 
would aUow two uirpknes to truck csirh 
other and d^et with hirzntew efeetrtrnk: 
signali. He 5akj hia bipkoe. hb Pbn^bff, 
mi twfl cffjrKkimlniums fijuuu?^ his first 
twij used Miireliettia. 'TTjuiima r«mty 
itieniberB told int? 1 h«d rocka inn^ hes4" 
Bbf kflon^ smyB, altitude wto that 
jmi ha^'lMltii uistU you quit," 



Afber four yeai^ Jr^anch on the 
tracking sy^'Vn, he afijuireil a P^^l and 
]i^d^ral ^^idiLtjpn jlidimiijMratjoll ap- 
pcwnL He itkc patented a vid^Rnmer^ 
syitem for the jJiUrje^ ^c? that cticnLs ooiild 
L^e home fuot^i^ their df^j^i^htiii. 

"Sunldemly there ^vere people all ovtr 
FtiUiirtEin Airpon," Bkcketone aaiys with 
a bu^h. ^it becimie a real crmvd-itiuitnal 
pmhlfi'm.'* 

Tho pop^jJanty wiiHnl only arnoitg con- 
SH/ners. f^lot^ jtnd fonrier piJ^JLN b^gvn 
knijcking f Imwei B]a4^ki5lonf a door, IfHtoig 
for work. He hired md ti^ml^md p*irl 
ouii^j^ip of Air Combat to Mjirine Lt 
Cdl. Qreg SIqaoh who de« 100 combflt 
Hortiefi in Vietnam- 

All but two of th4i 15 other pDota who fly 
with Air Combat are fonner inilitauTf 
fliem, Thfiy arsi in cbirge during talmifb 
ind kndin^ nnd tlifiy are ^Uing beskk 



the dienm during the three dogfighta, 
each of which In^tj^ up to five niinutiy?i. 

The piutif tii-^di eombat Laelieg in m 
hoiiP'lon^t brfefinpr ft>r ^hi'tila before their 
flights. Dwrin^ tlkelr ].K>st-llight debrief- 
ing, Lhp diErLtE^ w;=itL'h the videotape whUe 
the piiut^ crtti<(ue the battle. 

Blackstone hus wititei!$ed mim fiei^e 
bsttli^ in the ^IqeR, fndudif^i^ Romef highly 
ODmpeti^e hui^biuid'^nrl-wtff' dti^j^t^. 

sihDot-ofFs, where both of thgra have floma 
In Ih? miltUiryr he tiayM. 

Pgr ths trup n^fiLleeft, Bbckstaiie and 
his pQot^ try to kf^p tbe biittJeK relatively 
even, "The tot flij^hl we let Lhem go," he 
Bay?, "Then give eoprfou& amnurtfl of 
jnatm-ctEon imd mfcjrmution to the g^^y 
whfi Ifflit. And for ihe tliini flight, lum 
thffli Im^ agmn. We dnn't wjint anybody 



Home, Sweet Hometown Bakery 



When yoiu talk to fortner reatderrts 
d Wyckoft N,J., a SEnrnmrflJ 
fflibuAi 27 miles iiovthwe^l of 
New York, and ask thiiem what 
they miHs rno^-t about the town* their 
answer? are Burprifihi^y shnilar: They 
fm& tht? Wyekaff Qujdjty Bakery. 

The meuKiriea are rich— Oaky; btittery 
■trudeL the TOjrid's Finest Che^^oikc 
(cuBiomMTa say if^ lnn&\ idmond Dunkh 
ritjgB thick with tmponed rnar^apan, and 
tfk^kte fudge buftfajjiiy 
eakai Mtid with »Bpbi>nF^i 
imniese and iced with fre&h 
ivhipped creanL 

put quality first," 
iigfi Hflima Kino^ wh^. with 
her husband, John, ^^tarted 
th« WjTiinff QuaUty BakeO' 

itol eoiE^ to our price 
for 1^ than tcp quatily/' 

The p>rkes ar? ii^deed 
premiums A Danish nn^i 
(eoGRee cake) for iTJ^'a. 
chmflfitei range froin 
*fc75 t^g A 10-inch birih^ 
day eake with orie SIbuig and 
irtJppcd crmm king i& 

ByL a ^^nmt nmny people 
think Lhe proe id righi. The 
Einua ncra- cswn and c^p^mte 
fuur udditkonad bakfuS^i in 
t]£kghbori]aj^ tcrwiiH and eolmties. The 
combined ulea for the five loeutirjns U^t 
year were more than U tiiOlion. 

John Kino, now retiral, uc-krifmrlinlgeii 
that It la- Haima'fi aidii at gjfv'trig niHtofflen 
wfaal tbey want that hatt duide the busi- 
DW 10 nwasafuL 

Raiuia is Iziv^hfed in everythinif at tte 



Wyckoff Htore. One recent afternoon, ahfi 
worked the frtint ETocmler whll« taJdiig a 
telephone urdor Irom an 04Le-of-fltate cus- 
UiTfner; L^he alin chtNrked m the cleantlnea« 
pf the cake pat3?^ in ^jrepsmitioEi fiir liokin^H 
bandied ntyriad r^pid-^re que^tiom^ finnn 
bar itle^ cmployeea^ and decorated a 
layer cake while inatnicttnK ^ cwtomer 
who h^ telephoned to aak howf to ma&e 
vanHhi fifugar. 
""I am a heavy-dfyty peraffli,"' aaya 




Mm Jirny Batar Munm Mifio MitrnM in {Mtev 



Hama- "My aom and husband think 1 am 
irraxy, but 1 think my iiivabement la 
LmjjortanL" 

The businew itarted in IfifiUp wh^ lb? 
Kjnoa bought n «nuy] Out^^Ji bakerf thuit 
was for sale atroas the rttreet from their 
canvm lixintlon, ''We had saved tip 
and iKkufi^bt the busitifi&a, «id all, 



for SIS^ODO/' Hay?t H^inna. The fmi thing 
to wm \he recipes. *1pVd roiildn't 
mth Dukh biikinj^," ^^he &ay&. "It m very 
lean exoejit fur the hulkiay fttwff," 

Inatsad, the JfOno^ rormied on the rieh, 
butter-and^beese^baiwd baki£^ methoda 
favyred by Otfrman-Jewisdi t^uken^. John 
hiimlled all the baking; whUe Hiinnu if^upter' 
viaed retailiiiK. 

John learned hla trade while working 
for flevural Gt*nnun-Ji?^^h hiLkoiti! fa 
ourthern New Jersey In the 19€(taL "Tfeey 
wmiMQl share thdr redpoB with him,* 
aiy? Hmma. "fio he had to steal tfaenj. He 
wnidd fnix Lhem up ami then giJ into the 
bftthroam and write thern down.'' 

The Kinos' trademark "baker's dosen 
bunj4'' { mi^i hiIXk) Einrl frx-^h hiui] roQft 
Attracted a loyal fcjllmving. Over the 
years, the Wyekoff Qimlity Bakery 
camt* lb fixture in the town, EVMcp ollieen 
and pofltal w^rkfmi mutinuly Atopped in at 
1 a.m. for their rttiily DsmiBh. &cjn&s of 
hipft 'Spchr-Nil etijd<enlw learned the hmm of 
m^Liiil siilm aiid n^umagHEnEFit by workJng^ 
fur the Kinm. 

Aa many Bi^ a docen peqpile— dl of them 
s}jedjdliitft— nijw handk pmriTuetion, "1 
dion't havtf one bidder m the prt-miairi,^ 
t^iiyn Hiinna. ""fio one who could make a 
p]-'idtH"t ff<Fri3 be^findnj^ to tht^ end/ 
Iri.^b-iail, thi^re are riii^ciTh, an oven penmn^ 
LiiLuUiL-r who watches the tenaperatur^ a 
<mki! icer and dd^raton a cleanup pemm, 
mti CO on, 

Bni Huniia watch^i* ev«ry utep. ^1 cant 
aat know' what k going m in my bufil- 
Eiesa^" ihe ftays. ''I don't have a ne*^ to do 
evnrytMng. but 1 have to know abotit 
everything-"' 

Now fa 1^ fida* Hanna aaya nhe was a 
female entrepr™ur when it w^wn't iiepiF 
lar. '"One af my itorc managora told mt 
that i u-aareany a wninan of the '90i^" ahe 
say ft. ''I fe«l \^ honored by that becauac 
nvtir the y^nrEi I hiiv« neviiir wtappod 
thinkfag younif;' ■ 
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Because he works for a small company, 
the prognosis isn't good for his fellow workers either. 



fiif orhtT cmpltj^tsca as wril. 
When mricuini^ in hculth 

hiM^h premiums ilTld be ibrti-d 
1» Jnjp ife plan 



AtTlM? FrmJcfituI 
ibvnk wfiwm in ihk ms^ k 
kHig a^crdUf . 'VhAi\ why 
The PriKli!niii.l b, haiiAnf 
kp%hiU)f\ thdi H ill n^^brc 
the gyidelinrs aniJ rating 
pfdt! Kcs ijf tfTSiurei% m thai 
prcrniums ilan^ httijflic" 
pnihihiiiic wkn jn 



empbyisc fw* hud gi scrtou* 
tllnrss. 

Afirriiil, a 3^ia]l o^mpatn 
iluMiyn't be fortcd iu dtnp 

tic Clf It. 



To find IMJF more, wiiic: 
Scv Appm^chcs r« Health 
tlaiT, 1 ht FVudentialt 
751 Bwnd Srrciff , I6ih H., 

ThePnidential{^ 



li 



MAKING IT 



A "Doctor With A Miracle Cure 



B jf M khml BarriPF 

If fm bjad Widlted Mo ^ cufiain | 
ftuto-i^&polr *hrq3 in Little Rixk^ Ark^ 
one r^*cGiFt morning, yoii wm£Jd luive 
Been thff ^it <it dnmapf that every w 

lales»aiej Nififcim^ dimpling it« gleajBiog 
jwrfiu^ mih bimdredft of tu^y dEints. Hi? | 

be tbn»^ecmaiimit3g hod^ wnrk^ folbwi^ 

ibe w lodd^g tluii ii«nR. 

Tbjw h4ju;if^ latei; tht car was wi^ on. 
ita to wlut was, bv comparaf^n, a 
nslracle cure. Alrem^y, maitty of the di^ntii 
had hem r¥n]wt*d— witbo^ dkEurbit^ 
the paM. InoLhtr ^'urd.^, whui hud Itxik^ 
lOce a TUBW CAT before the hmMmm «w 
gictag to ioi^k Ul^ A new w ng;?^ 



p?titlniiar[y rtceptlvi? ctu^Uimers. ftirker 
Caiiillui: in Little Hock— iho higiaefiU 
raLed CatBllBc d^lc^rf^ip in the- ffmntr^H 
MS fm&aMrmd by cuetamer fiattHfiW^EioHp for 
ttret* c*r ti i"^ ps^ii fjve ytian^h^ft citUed 
Dent Dofi-lor ftir help in n^moving dente 
frnm ''hUTkdtvds'^ of new Qiditlacsi, sayi 
Karidy FBrrfi*,¥. tht; detileriiMp'R fiorvHs* 
mitnau^- "I dimt know uf Ji laiji^^le iii- 
*t3iiiee when tJiey wofk^ on a car tliat T 
kmv<3R'l; he&ti plea^iod/' he 

Iteit Dsct^jr us^ what its prtwdcitt, 
ThooiAfl R Hiu-riB. 4S, ralUfi "si secret 
ppQcm" to rpmcjvf^ [Jents-. DenL [>i3Ct£r 
pv<*Ji iimiiLifattbit^ it* thwn equlptii^t, at 
ii* training faciUty Sfmih of Lktle Boirk. 

Aitfunigh Dent Dortar tarj^etfl dcm!* 
larger thmi a aih er dolkr, HitrfLi 



OqitI DDCtof liunilMS Ckirttdn Smtd^ ^/K Tbm /fdfr/ji, cfewDffi; odtmre ct 
(ncAfiurktn jt Kwi^ m tA« cmi^fMuny in tMk Rods, Ark 



Tbfl cumpany thai {MrTarmB aiich Ealr»- 
de cures k enlleii approfuiatdy' enmigtit 
Dent Doctor. Elimimiiiiif haxlNtaite dain- 
aigfe Ske itart m tlie Nwait reqtiiroi anJy 
a ^ple of d^vi and €i}iit» akml 20 
pctieent lesis Lhuo cfKmpiiraible b[idy wijrk* 
the i^pany sa^ Kingtu tniniiii d^nii^ 
nnf^ht take Ml hj&tir and cost or SSO. 
Stich imniek erures ap|ic^ ti& umumare 
compBEEbei^ jBiyj^itrowiiera aUk^ 

Dent Dchder eww Hve ecmimis^ 
iUireH^^Bdudiiif the tme LRtle Sock, 
iiJf kirae dty^iut Lta real gnrath i* 
mxnBg thFoy^l] rracchlAiJiK. tx Alarted 
ftvn^ns^ in January- 1*^ and jmjw haa 

Dent. LXicrio!- hsa found naw-w dcakm 



that it AOfnetiines can remove* mxu^ larger 
dente. 'WeVe noft limited by tkir mss- of 
Ell* dent'' HajTt aajik, ''btit wi* lire 
limited by tht? dtfticulty af the dent— ho^^ 
de«p it t^, how stmrp it \gJ* 

Harm him^plf did no; origlBatc^ the 
^'pi^en*s pniCNdas^": D'arwiii Sandfly, hi,* 
50-50 partaer in Dent DoeJ^ir, dki. Siind- 
ers, who owned a biady ihop for W years^ 
started Desnt Doctor ai^ « ao^-msn inohfe 
opcu-atjon k IHSfL, 

Harrm i^ a lalesnwt for a ediuhir- 
telepiionje oocnpai^ h^ori? he w^nt into 
bufini^ with Handeri. Hi^ first biicame 
Bware flf t>€nt iMsctor l«te in 1387, wh^n 
be md hi» wife we^^ b^^^gamm ear and 
dlaLwered ''ii dtnf on tfte right rear dooft 




The .sale^^ eyild thk nci pn^ibkm, 
one! wa could pmlmhly hflvi? the F^haidp 
within an hatir,*' The Hartisss were 
jikapLjc^l, but the ^aieexman tmik them to 
Imnc'h- Whiin they ypM. backt Sandp-ra waa 
juf^t l^vin^ thj> cur^ and ihe di'nt wlih 
j^lfln^?. ''It ^tiifik in ifi,v tnind/' Hiu*™ Raytt, 
"titfil sooiethin^ liid hjipp*Tt^?d thiit I 
ncodod to foll(Jw up on/' 

in themonthj? Lhat foJIcruifd, Murris and 
Ssmders talked ne-peut^rUy nbcjvt gdn^ 
intt* buMnees together. *^Afljer wv i^oL la 
kzKW »ih€jp'' SanilerB says, "we r#tt 
pretty t'omfcirtaijle ahput it" They ineor- 
panited in Mmj Ufifl and liG|?an expandin^r 
siawiy, Ht flm Just in ArkansM, 

Harris had w(*rrlt<l uhaui whethisr 

U) uthersT **WaB he jiipit ii fjne-of-«-kinti 
W&balanf&lOr or wiofi \)m D^methir^js^ thof. 
flomsone else csjuJd team?" After cancind- 
ing that S«miiEir»' metbodf were in jjiol 
twiBfterahle— they were taught tn some 
iwr hiriftft— Hbrrtw iind Jkrider* begsn 
framidfiiilgi initially focifsinK rnainly tan 
dliEt)ai bcu'dering ArkanKcui. 

Now there are £)()mp4ny istiore^ in 
Denver m4 franchwes Iji FSoridjit Michi- 
jrim, \!lrginiii. iuui New M^i^. SandertL, 
nO. th^ eorporation's vice president, runs 
the upmOion in Ponv#r, *^It'a un±> of the 
Rrvalt'Sf^t iniirketj^ fffr h^^^ hi? r*jiyH. 

Fkstef gn>wth Jnight i*#n] Lo be Impeiv 
aiJve, rinee ccimpetitars Jme alrefldy 
Rpruni^ up in mm^ marketii. Aithough 
il»rrt& skiyB thy company muved Into the 
bihck la-^t yj^ar, Dene Dnetor ist s^till a very 
Hnyiili ^jiH^rs*LiL*n, with $yHti?nmide rei*- 
IUM» in 1991 of only $[£ miLion. Dent 
Dwrlor n ""iieertt prML-e^'" h nui patented, 
striri It wiui only last year that Ik'Hl Doclior 
developed sdnte tmib that might Ij? pat- 
entahle- Sanders fiayiR Umi Lakitig out 
patents wantd be futile iQ an;y efv^nt: 
"There U he a dilte^nt verBton of iU 
awwahflw gr Eun^Llurr. I^atP-ntu m ml 
nsally prutediinn fnmi thaL*" 

Harrla and Siinders— who «(tarted with 
■Very limited fundi*;' Harrts Rayfr— tore 
tttinM^g about dilutkj; thefr cE^uity 
id hrin^ in mcov capital, byt Emrisi 
thc^V ^irtH ij^iit o^iy 'lie right 

person in ihi^ rl|^ht situadoru" He ad&itji 
that Dent DtcHjf ini|^t be nvert^k^n by ft 
mam KgErEBshv <?1lmpt'tit<^r. hiit ht" pays 
that hi? and j%ander$ pf^I^r shm I'taidy 
^roi^lh with n^Mile frjincMifeeft m tip- 
ptjskid Ut ''npening tarvice centen that we 
can't even manage;.*' 

Dent Doctor'a ecirpnn&te oflicei are 
ohI:^ three Mocks dwn Cantr^tl EmA 
tmm the d^t-reraoval ^hop In Little 
Bockt md Hariin myv, he Ukei^ makbig 
thatahort trip awu>' frcwn HLh ufllpe, "I jjrt 
fl« wound up Ltl tht^ ' i-qtitjn of tliia 

c^jnipunyi" he ftflya, nefreRhing to 

i^t buck to the ihyj> tiuti Mil- Lb*? i-Litttom- 
4»rA. Yliu know yim-rt* ir* u g<.HiiJ buKlneaa 
when tfse eui^tamer i^^ pJ^^^iwi to write you 
a ehedL" . it 





Cfiscover the Avis 
Corporate Account Program. 
Because small businesses 
deserve large perte. 

Small, gitJWing businesses like yours dfeserve the kitid 
of benefi!?! thill used (o be nserved unh [or big 
buslntii^- Tliai s w}i>' we've crT?aled the ilvis Corptjratc^ 
Account PflJgram 

Sign ap and the ^vinffs b^gln^ It da«sn1 cost 
anythiitg to cnrtj]! tci rhi- program, not even a 
r&gistralion Ms«x>ri asyrm eriro]]. we'll assign 
iin ALcourrt Represenlariv** and a unique Avis 
Worldwide Discounl (AWD) nutnberip help assure 
tliat ^^very^jne in your company will startjtetHng 
econQinic;sl t:fjrporatp rates. 

Gel 5 Upgrade Certificates^ Frw! Jm br signing 
up rj4)W. yQuU gel 5 Ir^ Uf^rade Ortlficate TTiese 
eiifitleynur cfmipany'^ " 
riavolt^f^ l« a car f rcini 




AndRiee 
tentalDays 



Ihenexl-hiijtk^rcar 
(jfTiuptUanihe 
DM reserved at 
particlpntinsU-'i^ 
|w^ttl!>n!i. But ihe 
luw corporate rare^itaj^ 
(hesafiie. 




llie more y™ rem, the more you witti the 
Avfes Curf MJictit^ Award?* 

.'ity LLsinH yrjurAWD 
number, wr- II s*?nd you free 
Htental Day Certificates, And 
f l ' • ' ''"If mnrUhly 
^- ^bravTiritffyf.i! 
^u^sfct:y-s^^virlf^ boniJi**^. 

We'll evi!i] help with 
ytHir IlKioltksq^liig. As pa rt 
of the Avis Curprirate 

Awanis Prngnim, yf)U II rt'coivt^ n dallied muniUly 
statemeni out] inirig all qual i Red it nral actm^y ^ 
indiiding nRnteJ^' nami^. Pfjnial dales, lucarions and 
mf>rt". So jTJij'll spend loss fSme on papemt>rk and 
m<*re ciji hL*ipSng ytiur business gnw 

Plus, othi^r Avbsemce^t tiki^ Aves E«pre?ss* and 
Roving Rapid Return ** can s^^t- prtt tons Lime for you 
iiJuJ vtiur traveit fs C*U Avlji*t l-80fr321-370Sp 
Ope,nilor S*, for mora d^^rails. Or send in the coupon 
below and ^130 up loday Us rhe bes* vvay to gel tht? big 
perks you r s^rria t] busini^ des«?r¥«a. y rm wtai f ^ .ithi, 

, h .i 1 1 1 1 1 iw rtii? Avii Cwpaflihf Accoiinl Ph?i|fiiin 
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5 Free Upgrades 



We try harder; 
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COVER STOflY 



Ten Key Threats 
To Success 




When her Ann was ttffiittefittl % mte ^th£ bigg&it pfvtlt 



Not bni? after M^ryi^ Cnitea 
Ktartr^d Casta Tnsvel, a osfporal^ 
silft^firy^ tn the inld-lfi^ in 
CotilVjrom'A SSjodfi Vjilley, hmi- 
Bew »»8 going grmt Thes** were the 
fi>i^ yean, and Csmt^ TVwrel vuh InesiiEfi 
In l^ifihwt qf I btu^gig^ii^ new kuduttry: 
higli leduKsld^. Her cluitonien tow 

iticli m Ijitet ami ^ppki 

tbe wTcmft on a Iktoii hcre. 
Tbe wraiK hotd thim, Lan* dem^^ite cm 
ty^^ls. CUphU weiT rot muj^ 
CmU? fa^ind ht^rmilf up ■gviimt on£ ^ 



th^! biftgeat thri^jit& a yom« b4MliHtfB can 

That i^oufiin Ukfi gtiod fartrae, not n 
problem, li^tl You'd like to b» gjywitig 
fust, mtj? 

NtTt if ilw ip*ig tfi meni the death < y< rttr 
cmtipiiftj^ ''BiJfiii^ wBd coming in i^t I 
couldn'E hjindJe it," ivcdla Cftsto, a fcFnner 
fUf^it attetidimt iiind ^gje^ wlu) iskhks 
frrjm thi- Fhfllpiiineft. She wtoidly put the 
ctxnpmy tin ht^ldp ^IwlinLripf tito dif?!]!^ unliJ 
eiw miii) Cu&ti> Tifivft on track ag^bn. 1 L 
WBftiimim? that kapl thi* finfi alive-Tad^ 
CnvUi I^d. b&HKl Iti Smutyvule, Califs » 
a f7QHidiIUj;ai-4tj^ eai£q»Ly tU en- 



CUlfomb and opizned in ^^^h- 

tfii;tEm« tt.C H b ^ Kmringk but at a 

TbmTB an? hiiniertui (fbst4icl«« tn bind- 
nuM euccew. Anil whEe Timny f>f them 
eMernttE (fyrtilKfi im-mrMnjUon drdiaafiters 
Ttkfi- thi! u'ncWp'c^unti nf>c>tl In Chlcs^). 
msifiy Dtlif.'m can bo lm4 to the pnlwpjne- 

"Wbat e:Htrti]M%tieiiiii liave gukr^g tor 
ih&m ui chutsj^hT says paychokifMt and 
basmea^ conidiant Peter ^Ite. 
'Tbey'ri? wOling to takf? rkkis whrn muiit 
of 11& would nM, Thwy'ru willinif ii> lay 
th™^lvc» QTi the fitmneiol line.'' 

Bui Wylkr, in VWyOrington, D,C.t and 



Many obstacles to business success 
spring from the entrepreneurial 
"personality. " Here's our list 
of the Big 10, 




who Defer td theiiisiil.vi3? ^bml- 
Jitifts thflraiMflte," hfiv^ h^n inriide hun- 
{tufids ttf entrepFsiiettriJil P£iTnpiuTie?> and 
they hsiv^ ^^fifin the tieE*tive#. Entf*ept^- 
nfflirs* they have fuuhd, *ifien't Tiiecertiiarilv 
fldept at making r bytJneis work or 

FsH' i^xumple, sjiyn WyBe, nmn,? etiLre- 
jinjjii^ijrti "il^in't kri"w aliimi _ hirln|£ Ji 
compL^t^nt board yf ouL^'lrfe iwivii^re ri|rht 
from the *ijc^gii' to jifive thtfrn gooi BollcL 
gtrjilgfhtforwml jirivfce." And flltein he 
fyiyn, Ihpy dfiu't Imow h^m' to tmut em- 
pbym err evon itufitomieri VBiry wall. 

wtirrlK imiki* y*m a littlt% tbni'i* ^uchI 
H'cMiilbrt diiffln't fwNAlfiir the hhmwit?. I 

am) CEO irfB^imitfCootinlO^^ 

In fact. .VtiJif^ii'a B?mnm§ b a UtUf 

the lu biggert threate U> the ffUrewfts of a 
saijilJ hiMinEssA And we^n? sugB^tlng wsj^ 
ym ov^ercoifie of nv^iid them. 

Ev^frry twnfl nry^siif? hiB the nei've lo 
miiTu* thy 10 be&t <sr 10 biggist. or ID 
n^^Ki^ Linj^thing. it likv tr>inrt U) caurh 
the nm wh But that's & t^ukite i>f 
^tropiiTinLHti'ship— the wiltinjpu3*» t& 
tuke 3t tiuik. HiN we ciajnij to set down whst 
we btliine in Iw" ikit B<g 10. 

Yciq fitm't agm^ with our c)iy3Ct!a? Other 

tocii. (Stt tJtt:^ itos, h^gmtiin^; on Riije. 

Siwh QUI vpry occordiiig Ui the 
buMn^ th« on^rgpreneiLF. btMtum con^ 
ditiniifi, flJid the weather. The point 
they net ufr thinldni? ubmi htiw w^ ran 

BM^d cm whut leaniEjd fmm 

tolkui^ with Emtr^jjreneura and eHj^ertu 
t3viT \hi' ><?Mn4 and In reci^nt inten^ewmi 
tmM imj yuf t'lndidatt^ nol mi^issaarilf in 
ankr of priority: 

IHdt hitDtting how Iq ma nags 
and operati a business. 
YoLi mny fn^ t'X(r4J<irdiEiuril5? cre«- 
Uv^ I ir ^1 }ip^^!]-tBchK^'iiiii0i^ hut Umf h 
pot on-uufif}!. 




pfirtksjliiri>- in t?a*h nwmaii^flnt," m> 
eordinif to rfiwanrhen!. H^^ej^wBrtw 
Chaipnrl, KAdha CbMgMiti, inil Siflwart 
M^m m ihi'ir h^^ok i¥rfiyr7rmrm:' 

mftni if^-i ^ Quftfitni Bwkn The* 

book i ' ' ^ Ml tlWLT JID«t3dli» of 

mnMh entwpfweiirifll flrm> to det^tmm 

Liwik of kiWJwMr ™ T«?™fl*tp ijvory 
of a buisinttsiii* Vou will wn* ^igiis 
such 1 ib^kmm ^ 
our Biff 10 li^ 



Luuiffp the foffttit^r imuur of Tiptm^ ('en- 
tt»ii^i Incr.i a ™nt*timHr>r i^lijttncmic:?!. cynj- 
piii\; nizdk whui » di^i^rtwti it made 
whoti hi^ took IhAi crtmpflisY public and 
htiri to bring on & Imitnil of diiVi'i*>rB. ''If 
tliA? Iwrnrd hftd b«wii in plttco ft^i th^ 
siiirt, thei^'fl no telling hm- rmny mia- 
tjikflft i^^iLdd hm^ avoided and haw 
^l^m^h jmDtable Tiptcm CMbv 

Hi? tijni4?d that difiesni-ri' inui Th* 
AJiorii^tivif Btwtl <TAB). a t^itnpiniy rhat 
pbces QWMni of ftindl and Mlfisii»<l 

mmi nwrtithly tw shun; their pmbkjmft mi 



CDVEfl STORlf 




experiences imd ghie one kd^^ g^i^ 
aifcce. In *?(lfect* the>' bo&rsi 
membefs for one anndier. 

ther biie^b^eeit do a better Job."^ «i^r 
Fiahmiin. Bfembens pay ?3,QO0 m yanr, but 
tbut'a Ims cDsil^' Ibm psytn^ for a bc^rd, 

Th™ig& Uw TAB gtofiip he belangs ttv 
G^Tftld Smitli leuroed ttyit he oiuJd in- 

dfjuiizt^ ^□mpofiy, Gwiki'.R Dui^t BitE^ti.'rfiH 
to SL Louis, by produdR;!? a verj^ liimpk? 
bmimre. A, brochure! fei-^me lik^i an 
otn^iou^ idea, hui SmitJfi hMrln't euri»irJfirpd 
It imtU fronv^on* lb hu grwip £tig]gBsU'd it. 

Aa »CKm uft be AtirteNj cUMribullfa^ the 
brochiim Smith f'^jd^ be begsn a?eiting ^» 
cnlb^ day mirterad of juifL the t^G or tbrct.^ 
he hnrd b^h bj. Tlm^ I dt'4i nlfiafi 
for itelf maui>' lLei^ ihw.*' b£ sityfc 



that you n^m^ to learrj snrTif^lhin>r and 
i^um it. You C3fn titk<t^ alLLr^t^ r^l I'MWiki^n 

H^fintiQil'i or wliatflver yau choose. iSom€ 
pluw to t^tart are p die bdx on 

2 Lack Of cash. 
Thi^ priilijtni ^ift'en ffwe other 
namej^'; pmr uneh ht3^\ laftck of 
11 ! ^-.-vy, poor mtmijy tmnr 

Ycalt advertmitig itgtncry uwrn^^^j" C-ai^jJintr 
Jcirte**, **yciai need money or ymi need 
cliente, hut ymij dpfmfely should not atart 
a hu^neai. and pi out looklfig fcir husine^s. 

entrflpretieiirEi In Lho Httvt^rtifiiiL^ wrarlrl, 
b^gan to ItiHiffS thlfl lejison in previous 
t^perlnEieBB ha a bufliness ce-foimdcr. So 
wht^n som^Qf^ r^spect^d told her 
nhtmM huve lii^ iiqiiis'ulent of $4 ^niiliDn 
Worth biilicgs before s4tiLrto<i CuifCh 
litii" Jane*. Inc., m liJHT, nhe t»ok the 
Hth'ft!B, Sbp went t*yt imd ^iH, tbw cUcnlB. 



th^^ £4 million, and i?;hi^ Gp^rod thait winjld 
see her und one 01' two empli^yees^ thnnt(ijh 
the start-up period. Jt did, stnd luduy ihii 
compariy 25 people imd bilk SIZU 

miUiuD Eiiuumll): 

J\ng^r mA Rl^hni^l Hmth of Beauti- 
C-£mtxot, a dir^n^aleH. cunipfUiy. tw out 
of cy&h years fifter they went bl& 
biisir*e86 for ihem&ftlvc-s in ISHl, The 
husbnnjd-Fmd-wifG tiituii hnd bougbt tbe 
Mss^ts of & deliinct oompany w[\h SCO.WJ 
in savings and a S*HM}.<)()0 note mtli a 1% 
bulbon fit the e.nd of 10 yeMTB. 

Mun? iiophiiJticisitaJ Lhan msj^y entre- 
preneun by virtue !if Dick Heath's expc- 
rieuce as an exMUtive ^t other dtred- 
ik^m n^utnp'M^, iM Heaths v^^m iilile to 
rafee $2 million from ihree indlvifiuaJ 
inves^t^inft for 2S perc«*nt uf thi? n^mptiny, 
in IB8fi, Lhey took the cutnpiin^ pubUc^ 
buyini; out tbtdr irrveRto^ and paying off 
the UHvear nota, 

*'We OFencaine thnt [ca^b] obstacle^ and 
we've be<!n f «Jtnniitted tt^ ItdnK <l*rfJt^ 
froe entity ever since," Aays Dlak Hcjith. 
'^Ifs workffi weU- We've N*cn wMe tci do 
thsLi, t like tj] fhlnkf tlirrKigh j^ni maii^ 
Mg^menL'* ikaytiContrfjrM iwi revi^nue^ 



Other Views, Other Ob^cles 



No^n^if Bu^bym breited three natSdji- 
lUy known EUithorttieg on enti^pre- 
neilTiiiip t4) mrm their imn "Biff tO^ 
ab^iii^ U» th^ @iin?m rtf a imaU 
ness. See how their mpnrTG! with 
Natim's Bmmf^- . yrmn*; 



Think stratBflf* 
Gaily, lorm net- 
worlcs. seek bal- 
ance. 

— W. Gkbb Dysr Jr. 



mpamssitimMU tmhtmirrai HrigtHm Vt^^ng 
1!bft E iitt ^ ^]T i *n gtiria] E .: . Cai> 

L liuibitity to think lEtrBleinriLlJy. 
Uidcfift th^]^ have n hrmd undrnftaiidhig 
uf thii tuctiinua ^AviTTtiuiHtit (hifludhig 
twketii, mippUeri, jusd &Mcmm) and pf 
what it UikE!» to cmniietei m^firenem 
cannot diwelo|j & {^uauunubts o^ipQtijjve 
idv^iiafipc^ for their firm*. 




I dTective netwtirk of mjpport smnng k^^y 
■npplierfi of labor, <:apita[. and mw nuitie^ 
! rialas ft Tiew enterpruie docimed. 

3^ Pour puriner reLationithipa. Mor^ 
than one hueinew ha& fBj]<?d twfcauBe 
purtntTT?' rt^latioTP^hipfl hayp y^me snur. 

I. Intibilily to ropi^ vrith fllreafl. Stre^ 

ram nmke it diffirult for s^n pntr^preiwiir 
to can^ mt M thi* irnp<>rtikiii imkM of s 
buEkiBMA — partlcLdnrlv tiJdn^ riiLt^. 

Luf?k uf brEJucv in cine'^i Me* 

Efttmpnenear^t whu ni^lect family 
friendzin or glher surtivitbi! Ihul lend mefU] 
ing 111 tiff :in^ nf]in^ dUsatwfSad wtth iheii- 
weerff. 

hiabililj to build u teuriL hi Lui Lij. ^ 
w&f td, (ifw entrefiFHUifjn am truly fo it 
alone, WilhtiUt i ctie^vervtlw Ltiam efrartr 
few m?w butiiieiapi cmi jiucre^d 

T. Liin comttiitmeni ud twrg^ 

ThusiJd vrlw 'iVouJd LiJcL* thi* tjqfieKs of 
i'mmn^ lhF>sr (m-t] bujimee* hut who are 
unwUling nutk^ the wrifl^ra:! that are 
required genti«raUy end up faiUnj^ 

^ PnxTHifttnHtlAfk U efttmiirenfim 
dun'i mke xht^ little probleciift, th^y oiA 
qukkly mivhrwn Into b||s^ mm. 

9. rTniHbi^l or iih^l behwtK Mitny 



fiiJl b?f*Jiimi! thp^v i!Jiifii|fP. in prucrtiees thisL 
uiwjmjiiji.^ tbe rwrifidf^nc^^ of those thoy do 
btuJuefia wi\k^ or lhey hiueirimb tii preA- 
sim^ lo engage in Ulegial ^'thrtti^ 

|{1L LDck of vliliiik Thi::L6e v^ho cHnnol 
BTttpuklji* ihi' vifiitsn of tbdr huidneaF \a 
paiiiM^ri^, invtfston** Fimployciiti^ "r othiir 
stakehfi'ldfifH hiiv*r iji-^c difficulty guininf^ 
thp enimniiiirii^nt ^ind tiLip|]4ii1 they Tieeci 



Look to your- 
self, get solid 
informalion, 
delegate. 

-Hsrakl P Welsch 



1. Bloininir Tixlmwrnl mmm for fail* 
ure- ThL"* m whnt entr^ntrh^urg ofteri dti 
mim lhey rm mt of gaf^ time, luirl 
e»Di^ But tkoiKi^ ti^to loLib mli^rtmllyp to 
theciidv^ are teartilfifc and i^rowing and 
imi to torn Uidr buaineiiaeR arnund, 

2. tjirk of plumint* Entrepreneurs 
are acljon'^irijimted and ofk^n bij to do 
gmtegji^ or butiEtnM ptfinnlnK. 





NaiU£i-J3'^ BiLMjiit^n Juhl' 11192 



^ere^ Jp mUiiejii^ HI id K£ilf,i ^niM iLimp ia 
miicb m. %7h rruUion iMs yoar. 
But |3eople who nsn pii^^iildy held busi* 

thai ELTt* A^^ikble uid tbe toolg And teclv 

tiEEiis fiiiHTiof* the ^TEi|]|f way^- ar, in many 
eaaesi, jire not lible to talm swivsntep!! i^f 
t^Sl^itunitiea becBBB? they rjant knuw qf 

Y&iJ do&'t have to twfiSKne m G^perL, he 
flays, but ym <l£.i "huve to respcmiibO- 
rty for lindefi^ta-ndin^ (ho haj^iS of blJfll- 

Hire pecipte only when juu htf^n the 
biiidnEfts to Hupport thtin, ahe adviMa. 

36niwlni loQ lasl. 
Um rasi meJiJifl RpisamnjiS oui of 
mntrisL The qimlity of 0\e service 
she WHS prwiding nofl*-*ih^^?di acd ^ 
knew- she would her cUentn. 

When Hhe lemfAvr^y ciii off tsew 
buflinp^a. J^he iaok time to Iwlt at what 




p^he started h#r bmboflA, nfe U»k 
eiiormofus vim m the hlriiig proei^fl, Bui 
wh^ Jibe he^cwi Uj gnw ho rapirili?, ahe 
raalls, *■! just Mrfd. I whh ]<3nkiiijr for 

V^U} hmi Id fecft the fort tJifli B^ifTtecif fit^r 



Mtki nuatftkra^ uui sbe let tfaHU ^ 

She bIaq ioak a hard \ock at her 
at'CQUJit^ aiid raund scpie wcrc! Dot proQtii- 
ble ^duifh cir WW too troubk&oiDe and 
hufi to lie dni'ppt^l. fn effftrt, she WM 
faroed to dEN^idp wh4t kind^ irf iwcoimtft 



infEiniuitinn — arwl tj-nnugii ''fit — fe p^ecMa!7 

neum rlint't kntsfft- whist thi?j- dAm\ kntm 

L Lack qf a marKel jipprtiflch to 
biiHiii€fls. Too ofkn. ^tr^yp3^iift*tira are 
fijuid on the product or i^^ictt thai th^y 
want to ft^U, The>^ arr nut geared tn^Tird 
ti£!lpiti|r pta^FtamnrB fldlve thfiir prflbleim. 

i Future in delEfale- 1^ 

bottl^eelm md dtdaktin-mnking d^myn 
in a brafiki^as. 

(k Tw manj hatji to Entj^pPfi- 

ermntanl. HiJminifltniU^n rt4:njlE4^r, ^lUper- 
\imr. unrt nmrki^t jf««»fiJTfer» They pH 
itf yld^cl t4Ki \MtL 

7. InlksdliUiDr. Being rigM tockB an 
entraprenmir mto ddpfr tJ^RJ MiertJiiii 
t»ny whtm altomativj? ways ndglit to rtwre 
«^lTi?ftKe. It ofti*n Tnt*imfi *»r ih* ™i t 
play imMpk mh^^ wmU— a n«e*«*3^ *^ 
iBg the atart-ap period. 

tk Deitt* ftJT '"iJWliiwt Bratificatton;' 
aonii? vrUJTprfm^tuw buy ejcpenen'^f 
and vji^^atiotii^ Nfbre ihidr buiriraaaft ™- 
LiJiJt* can aJlbrd th4*Hti luiurfefl- 

y. Lack i>f objwli^e fwdbpck, Tbo 

oft^n, ofttri^prefieuTB (Jnt un th^ 

ift Not kMpiw cwreiit fWlure to 



stay u}! u date wiOi dirvelopmentu in 
iiidustry or ki buniififii^i In fj^nenil is 
deadferfi>r I'ntj^jimiieiifs. 



Wofiiei need 
access to capj^ 
ta! and greater 
acceplance. 




Janf ffQirifi-Utjff^, it La^ Ptu^ 

L Lack of mt^ in m^Ai^ Mfwit 

Tli f^ fagt th at aerfkm often lack fematmy 
«P^a»jt. or mach^e*!^' tnnJ&en ft dUBcuK 
fir tbm ermtfTs tn b(jmr\v mooej^ 

2. Not bffiivr laliCT wsriiKiilf, Waiiwn 
and inv EUTUjngthe in^ fumtribuUtfn the 
|g often sei*n as h hobhy of divt n inti 

3. Latk iif data on wimrni'ii buainaai 
awnafKM|iu Wocn^riHiiwtiKl C twparar 
tjoTH— which mlnd^ rmny <if Uw lai^geit 



r«f<li^ni] KtuLi^ik^, Lack of lififbraailjaci ibayi 
wi.irnt'jwjwB4^i fir™ leads to kfk af syppcKTt 
for thdr limkifitiefit 

4. Govcamtiaiit mtaiit^m StuaU-byat- 
ttem owi)^ ofteij can't aMiid trr mpt5*ifl U» 
eoii uf ciioipl^iii^ with kigi'=liid>jn Qmt 
tnai^datjefi certain buiiti^ pracl^^ 



5. Liidi yf aeron C<» p^nf^mmenl tiuid^ 

Qppqui^uiijyfis for miiMJiitleH wnf 

& LiKit of GiiffifKiinl. emiiloyttii, Amer^ 
kM)$w^ikmmfifimfmi^y tmkwjdb^ th* 
iiiit^ticici Byfflran* afid man^^ lack bwc 

1« Iriadiiquuti^ acctHA t«j ttifunnatiiifi 
tedtiMkMcr and mariwti^ li'f! tcici oo^y for 
ii^ffKiail-biiiiliw 
imn tishiidlogit 

Lark «f eijiicaiJQn far acrriec^tud^ 
nami ownm. tfaitdog offers ia 

intotyuyE^nat tnid«, marheting; pridcqg, aod 
tine Uki^ la B^ami Ijii manufartiMng tvim. 

% I'bor caati flow: A]wi|^ a problem for 
siialMA»biiS» twtier^ this wmm tit) be 
g^iJig wome, wtti ciMumera Uddng longer 
and loi]gv to renut pa^irianliL 

Ifl Hli^i cart irfiniwmncfe LwiMitv md 

irf smali-buamfeii mm, and iHHwtfma 
«icrh oji^ikge ifi iiflt avaOaUi^ al afl. 



Our compl 
savings plans fo 

(Too bad on 



loii^uelnji Sprtnrt* n&w Buirlne«i« Cloutr 



OnJ>'BiwliieM Oout fa hassle-free* 

\%v iiihik your plimK* MiiLHiki Ijk^ uwh:! lo your 

hm v to gfoi: other pef>plt' ui «u lioh to a iiow plione c^junpfiny 
You ran call any bod anji'^lKaTQp anjilniG savty. 




Oaiy Bustnefls Clout mm^m on ever?' ctOL 

Tiw other plane t^ui *wt* yixi yiU^^i «»vt^r tlwlr tllrixit 
dial Ijit(T!5ftate rftte^— ijut only scmuetlinesL under tertMn 
TOnditlons^ (f yoti ^pend as hit If? as 850 a iTicmth wlUi 
Biisliit^^KCkiifL, ViiaU mi\x* nwx^ rhiiri 2tJ%<Jver A"JM>i 
hii>*lf^ %^wkf lf\v intei>*iatt^ rHU?s: Not Juhi lo lwf^^h^ w Mh 
thi'sai™ phijrn^ mmpiii^vi Not just ui a c-nrtalii aitiucofie. 
jNot \usA to OIK* fort''trtn c^>iintt>'. But tof very' c^>uniry 
5^0 call with SprlnL Ev^^ry itimpm^^ E%or> txidj.; 



iments to 

I on their new 
r smaU buisiness. 

rs is bettei:) 



The only plan^tiull e>w need Ut Bu^lneNH Clouu 

BliMLn*^ rioul s jfTt^i^s you ihe fle^Litil tily i ir S|if till C larltyT 
A slm pie junv I ji n ki nf st-i-^ h^j^ w h tch jtHi 

m your rKn?da chai^ge- 



Oiil> Bu^ilnei^ Clout Hmt^ <m im^cKntfiff WlO cjeiIN. 

In iholr new wn^ll iKihini^iiH pliint^ HiiHlnr'^^ rkmi cJim-i^. 
Plus yi ju'll savt* on c JcJier •^^riict*^ ytiur liiwiric?^ iicHtii^ 

tiarda fax Uj>ch and Wm'S ISntm 



— to imK'i you r noeds. TIuu'b ii^v i lat v%i' i aJ J lx*i tjen 
TlmrH wli^^ii HQciill Biir^nwif lout. 

Call I-800-800-C IXX TiMJW 



sprint. 





J 



she wani^ lo h&v^ and grow wrtJi* 

Most t^-^^kally u^E!i%s^titiuited 
lS&£l»r k Uie ^xpimdbn is ih/t U} add 

en'Hj^'h time i^v^altintinE EH^aple beforii 
hiring LhftfTU f^y^. 

OtW way to iTf!ti^ tbfit Ih to hli?^ 
tefittn^ ami MriDi? done by a eumpeti^iil 
outiride firm. 

4 Pool Inltnisrsonil relation- 
ships. 
Eulrfc-preiieurB often "jmt do nifft 
hiv« A due m to bf^w uj h^ve &l 
rewfiQimbiy grxrf rd^iuihrp with the 
impiDtlaM petopik tliat thi^ hsive to in- 
teiwl with fiD a fiisij-tfl-day basis, whether 
we'i* taUcmff ^^^ltOim^er3, partiMirm, or 

Noi one tfs rnini-e wurcte, WyM)& mi- 
t«ndft that man/ efiti^eprKjeiirs "tlci^n't 
wm:^ tD pay ^pt^yi!^ an^tbicg' They 
dm\ want to pi^ir attentioii any of th^ir 
basic needfl. They doTi't want ts &it ik)wn 
And tmm ihem and gJiow tli&ni htm' to do 
tliiDgs. They don't ia^hjiI to hand out 
compltmiiiiti?. They break alt the rules of 
gottd mMLagianEnt tt CfHTM tn 



COVER STDRY 



hir^|{^, traittiJiif, ii£id ranDy growinjf and 
devrlriping c^mplnjfe^si. And then thi^ s*^^ 
' W(f IL you ciin't giet gtHjd people,* " 

ilithrjui^h it'll linpartant Un (plew Ibe 
i^ttiimfr, Wyliw StayE, "we kiiow same 
n^iMD^sfi owTLGTsJ who beud mi^r hrtek- 
wftrdii m muck to aeeon^mndat^ tJse 
tomer th&t ihey end up totally siverbiir- 
deniri^ Lheir employt'ee..'^ 

But maiiagljsg p^rsoiiftl relatiniishap* 
does ml mean fE^oidm^ cuofhcl ur skirt' 
ing tough iasD^. 

"We ftee entrepreni^urji whu fail he- 
came they're tii* nice," e^p Mardy 
Gfothe. "They want to ercflto workpLaiTeA 
thai have ao c^ujifliel and when? every- 
body's happy ttJtd harmonfftiift,, but he- 
Quico they'ri? so nice &t> ufraid df 
deaiiMg with fonOitt, all of the problenm 
just pereabte b^ltTw the ^r^k^." 

in adfMon, k£!epin^r your btMneais 
mtteaaM depends on pro[}€r prunini^ o( 
employees who cait't grow with ycm and 
un not promotini^ riths»r^ who hip?e 
iiearhed their limit but who turn bliU, niiikfl 
a tuntributitm t£? the firnL Yiiu have to 
■^uUw theni fe#l comf^rtJit^le ahciut that," 

WfafiLvlfle oin you do to get a handle on 
Interper&ontJ feUtionHhlpsT (Jetting ffood 
feudboek 'i» cruddJ— m Net. lU, on 
2Sy AelatioiiEiiip=( aine so Important to a 
buAine^ and m c!omphys that you may 
wwt to bring in an uuU^ide eunitulyint tu 




tamtoi M one kti^ 



hdp you evidttttte what's going on in your 
Erainpany and howyoii can traprov:? thingSi 

5 Lack of sinioeic ttfannlni. 
BuHirn?.%s gw-niT.^ resist Rtrsttegj^ 
planning liecauEie the)' think they 
dr?n't kfamv hovi' U> cin % can't afibrd 
It* and don't have thj« tlm^* accunding to 
Allen PLihman. 

Hcjwevef, Ft^hnmn centeiidi* thai mch 
piEinidnp: ie not m oxpenstve as ownors 
may have been, led to bdJif^'e and that it b 
in fact aflbnlable. "If yutiVi? RhwrL on time 
now and iTyuu do th^ prot-'^csj^ ri|^ht, it wiQ 
be saving ynu many mum hours* dfjwu the 
rmi\ ihm you'pe inveatln^ in the p™:e«a*" 
hv savfi. 

•^liiadeqUatE? pkmnini^ mny result ia 
Mure," warn the authors of the book 
ffi^h Pnfin-manrf. "'Rhur planning bl- 
dud£!!H nmkini^ ^nong fttmtegic mo^Cfi, 
mtih m Helectini^ a i^mr location for 
trt3sh>e^^. uTKlertaidng unplanned e^pnu- 
jdqtu and ponr invi^ntor)' tnansigeni+iot" 

More than ahy otk?r activity you 
gage hii i^tJitte^r i^tanniEig putii you in a 
pofirticm to ennijji(»tf* fifFutiTVeiy and t45 
tnafuLgie dump. It g£V^ you baLght intd 
your ^mpmy and the enwornrruftit iJi 
which ym ^"lpe^flHi. 

A^eordin^ to NonDa]i tL fkarfaormtgh 
and Thomufr W. Zlzmneren the authors of 
the textbook Efftn'^i-m'- Sjw^J liu^iffm 
jWtl-Ba^inprr/ (^ierrilH, sitratifjifie phmiilng 
in fmmll buMnesse.^ Lnvdlve^ dght muip^i 

(1) deveh^fiing ^ dwr missiDn smtemertir 

(2) aga^3:*injj your oompany'j^ strmgthfi 
and weakne^iw'ft: i^l anab'sing ynuf mar- 
k(!t; ■ your ei>mpetitopa; (5) 
^etthiff. objLTtfvif*^^ Ul) formutat- 
tsig i\\r^U'i/^.- and ^elertinif tbe 
apprupriiiU' ^^Eratejijies;; (i) tranftiating 
yoiaf plantf into w^tm and estat^Miing 
aijcurati? cnntniEft. 

6FillNrB la hnnfalt,. 
AhiiuE twfj vi^u^ aftpr he starM 
Pr] Light. H HiillanrJ, Mich., inmh 
pany that niajiulaeLurt^K enei^f^y- 
c^ffidont Uiaihtinp B^s^im, Boyd Bt*renda 
Wa£ &uddeidy facefJ with a dew (sompeti- 
tnr. [t had jiubitantial venture fsapltal 
behind it aiid i D(x»d~]ooldng product that 
Berends says wait ""v^ery j:oinpetiti?e[y 
priced." 

Tht now fiOixLiHiny jumped into the 
market in a big way, and ProUght'H ^aks 
wf*nt flat. 

P^Lig^ht took jM^in, civattng and 
itttmlucih^ two lu.'w pruductfi within a 
aLx-m<nith iH^riofi. The new units leil to 
n™- gniwtli, and th*f eoiTtfMftJtor ^eiitu- 
al]y filial for hankruptey, 

"Thi^ &xpRTi/&n€^ taught m a very 
viJuabte lesaoni'* aays Beren^K "Nerer be 

TUa y^^ B«midi!i' c!i>mpany wi« dei-^ 
ipated aaaifaite Blue Chip I^nterpow tn 
Qm xnimil pit^grwn »|Miru=H>wl by Can- 
Etfietktii Mtitual LUe InhiinmL^ To., 



We Protect The 
Most Important Businesses 

In The World. 




Piim Wdlbrxl is slanflill^ in liVHit (>t lu i . iu mih liouse. An apainrwrnt huiklius rhai cotitains 
her life savitijTs, every mtmtni of her tree time, aurl dien sfimt*. 

lii Piim. HUI Ritlgc AfjaninciiLs is tlic nicwi imiKmarii business in wfirld Ajid her 
Naikmividc hwunintt* -if^-tn knows exat tiy hcjw slie frds HiatS why lit* iiKik iIk- tijiie to study Pani's 
husiness in demiJ aiid develop a specific prcigrain tti tiAtT it. Its why hc*s always there wlwai Pain 
lUitds hdi> witla a daim. or just siime j^ckxI acUict-. 

And sintv Nm if aiw^itlt- Insniwrt- ramies the- highest RnancL-J rating avaUalik. ut-'JI lu> abk prt> 
teci Piuii sliouki stirncthinjii! h;ip|M-"n- Because lo ite, iifi biwinow is small l)usincss, Espetialiy it if's y^mrs. 
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N*l30iT*Jitr MueihI rnramicc C^mpunf apil AfllilMiftl Cfini|i4iiift Hmc Olllc* Galunibrt OH4Mlfr Jifittkmirtii** w a rf^MscfisJ Icd^Til 



VJS. CtmabeT of Comm&rcep mid Nch 
Jlni^ md Dick Esalh bffU^'e Mncivu- 

service thty caH "^Skta CoiuHition AiLi|y- 

called "SJdD SensoiTi," Etialsliiig aisstmn- 
diftgmiuiB prednely whether tbAiir 
skin in iry^ Kormal, or db'. 

""Skin CisnditiQii AimJyidii is bisksal|f s 
Bajisi-Akl fftme wrong," sa^_ JicaEr 
Hislh. whci ii^ chmrman of BeautiOntroL 
A Jai^go pImrmBOffiiticui comjsajiy wm 
trying lo <l^dop sm iidhfisive fftrip that 
permitted the sIced to brtalh?. What it 
come up wtih was nrjt m brentbable strip II 
but one that measured ttc degree df i 

Other co*riwtic fFrna mujiy times 
kri^ than BeautiControi had already 
reji?et*d the psU^h, hut when J'm^r heard 
abolil iir f^w the p^ifbr^ibtMtiei t>f 
aduptnif it Eml pnck^gioji mid marketing 
iL l^u^tkmxml bought the rijdits tu it, 
md* nay* Jfasgnj; ''it has literally te^ a 
rockets 

7TTTing m go n iionB. 
Jhv HL-iiih^ ttn? firm b^lffivm jji 
bm^ding a te&iiL Jinger, with a 
ba^kgrnimd in dealjinp brings *!re- 
stNity and inni^vHtkm to B^i^utjContnHi 
WMie- Ditk n»Htribiite& Gnimriiii E!xpiErt£ie 
SEkI mimajfEtnent skill*, "'Jin^r Itwafcs 
mtau 3Lt ^methiisg atid nie^ huw the 
uttirtet will gobble It upp" Dick, 
bak at It, and I busdwia prcibleniB-" 
Biiu &a.yfl Jing^ Beatii, "^We dpn^t do it 
aknw sEOOTore." Aa B^fautfCAintitil hsui 
grdwi^, tho Beathf^ have lidded otber 
membeTM to thifir tn^na^fnneTit team^ 
indyrfinif experts in raeejirch atid deval- 
apmmt, marketing, itratagif {ilamitng, 
ami informaliQb teehnobgy. 

The mi&omQtHiffh Pmfarmanm paint 
dfut that imimcnw^ boizoe^ pMmem 
prwfiT to ijo pirerythiniJ th*?mseK'e^s: 
*^Th^ aiv beeitMnt in tet 4]f tljin^^ 
^hm needetJ. ^Iucc«as d«fiiaiidts ii nicte 
raiigis of BldDif — tf^chiiteal, admtniitti^tKi^. 
and InAtitutiDnBi — of owncrr-nmnapinL" 
Mmi <mm^ tb^y sajp nud^ exL^J in all 
tfrne tategi&rk^. "Ability to ilt^wHfd d 
new ^nterpriBo from iitfimcy to rrifltnri.t>\" 
tb^ say, dependn larpdj qq a \^illiiippi£a^ 
ta Jito ckiit^de' pi^nmiiiel where and when 
hetf} Ka needed. 

"ioii ibn't ni^c»i£Jirity fieed a partner, 
however In fat^ many f:titrepreiMHini 
report pfobliEEia if^th partrnm. Mar^tei 
CMt<) itartsd with one and awjti found 
thjit th& parttier liidnH wunt l« urm*- jmd 
W1& '*&carQd to 4if?aih frf riaik^ After a ^eaf. 
CsBto bcHJighi Qut het psrtimr. 



8 Poor communications. 
Tn cTilist the ffniimitnient of ^ithi^rs, 
Qntmprm^uns zumi be uhle ta 
fthare their vkktn.TlhS:y need toi^Ii 
gDtidii, ^errioKS, and ideai? to customi^ra. 
They need to hear the apinlonfi of emplf^y- 
eet and understand whiit employees ure 
tbinklnji and foeling, Tl^es* are jtist a few 
of the usea uf conuniinieatiDn in a success- 
fill 4!iinipuny. 

One of the diiiif mimfninitntiun sMlb in 
listening— *^more bripDrtiintty," a&ya 
l¥lifr Wylie, ^i) hetp ^nothpr permn 
think out tnud," 

Another Importanl: ftkill he floys, ia 
'"good UilkEnic" Thut mf^aris^ not chiur 



9Falture tfi Tecogntze your own 
strengths and weaknisies. 
Ai^ked v^-hiit LiriviL-e ^ht wmlil oBfe 
!*tnrt-tJi3 enLrtri^reneiira, 
aeath iiukyy said ntse would nrfvtet' them 
to ^ to B pe:,vcho1ogfeaJ or induAtzial 
e^Lini^elor whfi could ccftne yp with thiur 
penffinaiity prc^fde and ft jncturc of their 
fifrtTLgtb^ and wtfakntwHeti. '"Then their 
next job miM be find their ^t^m- 
plernenL [f tiiey pot ^ right i™, they 
need a left arm, or iice versa,"^ nhe staid- 

The better ynia knisw yruin^elf, ihe tetter 
ymir c^hano^^ tif avoiding prul!ihim^ and 
nufturinf; your company to fiirther pfiwth. 
Mjil^liif^ Cfk^iiN say!^ the ^i8li^nK her* 




^Ti« rmm m^ra 



Hmlm t^aNm^ Yofhmiv^MnQ tigm^ thai b^mmfmmmf, Vmvliw Jonm udtrim 



irtieulation af ideM hut "heartfelt Ejepreft- 
*iDri cjf feelingly. 

The simple laek tkf m entjiRppenfliirV 
jihility ta apologia to an empk\vev or a 
ciutomen Wylie j^e^*^, fflust. cost {romps- 
nki wtbnwide bUUfms of riotlars ''in ici^t 
btuttu^ In empJoyeeii le^vinjf jn itm^d 
ffloanile," 

Untrepreneur* send [ae^$«afe« not jmst 
with words hot idM> with artinnii. When 
the newH^ar market dropped; Aeii^rEly 
during the Gulf Waj* laitt yeac, Robert 
RobL^n, president of Bdi Robinson 
OidimohUe CiuiiTlsu? lny<MA Im.. in 
Wheeling, W Va., Am that empJuyois' 
incomes, predijcateii oq cQwnliSQioviaT 
wene dre^tlcaUy reduifed 

'^We w^re an the vejge of hwoig niiT 
AtrongiEr employe^^^ tasyv, RabioionH ai^- 
Dther i^tate BInc? Chip Enterpriae desig- 
nee. 

Robinson took Home ^pi to ^hort? up 
their iriuT^nie^, but ^ha announ^^J lhat 
he would not take i talary until die 
tni^rket enm Iwck^ 



self if fthe'ft the rijfht per^n to take her 
cioinpwny tfl llOtJ million it] isuJe&, "(Jr do I 
ne^ to hrlnff in iMtmiKhne who hai 
experience manRgin^ a hmtgt comfian^ 
Tct recogm;se tbaL and Iwn to mm 
sidewiya to nlkrw the company tJi mc™ 
forward— thiit ^i ^ bi^ sEep."" 

4 A Failure lo soBk and ri* 
I ■■ s^mA to crlliGlsni. 

I Many ol dit: ^jrnFtjloniA liAted 
abcAe c?an be corrected or 
a^'oidfNj with the heljt of what Wylip and 
Rmthe caU "honeHt, eandiiip atraightfor- 
ward ffflLdbik^k." For an objecth^o pL*r- 
7ipc!ftive, ytm c^an turn to outride bmard 
memtiera, qM trivtuh whin i^^m enmi^h 
about you to M*ll the truth, cvni^ultsnta, 
and pe^rs. 

Cid^o beltings (D a nntionwide < irgu^ 
tkinof top wnmen eJU!ciith'eA iind fcrunbieii 
y^Ticrs rjijlm:i th^> Conamittee of SlOO. and 
ehi* frequently relies on it* memben* for 
r«?dbaeL OOien* twe i^u^ like TAB <*r 
A dmilar nrgiuil^iion. The l^icet^itiv^ 



Stocks, Real estate. Savings and loans. 
If it weren't for Mita copiers, you might 
think reliability was a thing of the past. 




If youV0 looklim for ftom^ihing you c» count you d be 
«mart to lnv*«t In a Mits cap i or ■ And thm\*m not fiut cmr 0[»l»t9n ■ 
Buyer* L»l>» ma lnd«ip«ndaiit cispf «f terttn^ Ub* feaa i-«ce»minond«d 
#vnry Binfflo MitA copimr thmy*vm ev«r teartd^ wltbout reiifrrvmtLDiiB ■ 
A r«tord othwr major lartnid of cot;»lf»T> can. 
dupH^A^* ■ morm i n f o r tn a 1 1 o tl on 

our full of cD|>i«ra. from person ai to hffih 

spflfld dupUcators^ caU 1 - B 00 - ab C M 1 TA . [th« imiiir* ip^ci^m^- 



miia 



mi wiTJ* bTCPTP*** AiftllliPA^fC- 





Commiue*5, bu^S in San EHego, Calit 

GrDthe ;in*:l Wylii* telj of u dient— ai3 
EHtrepreneur who b€f]aiiie ujiisel with 
tbfiiB when Liiey toEd him hui bipard 
nwmbciB and key ^ployc^ iJ3 
uyfwefied tto h hen ^k£d if he "i^ a gocMj 
team ptay^r"** mid 1^ gncKi at handing mjl 
[?t)TnpliiiieniA." A month LtiLer, Ihfi mtui 
was filili ftirtous, buL he HeuJ l^egun to 
imptwe his bi&hMvior. 

fsfldc. don't gk thein^ isays WyHe. 

''LMen to what they're iiayin^. and go, 
'Ah iiof Fv-e hesnmi #um^ihing. I cii) 
jm pmvpi on UmL 1 <!lsn pw from thaL* " 

Sn. {!ntrtipri'n#uT^ rmka mmXMkoL. 
But thofiy v^^bo ara smart correct 
eiTom befare thinr bufiiiieHsea pink, 
EntrepreiiearB arc somewhat like 
pai^nt^K saya Mawty finothe, wt 
beifEkme parentis. d[rj w« kiusw mythicg 
about rming cMMren?^ Entrepren^iii^ 
"^ar^ juM- btislii£SB c^EampIt^ of ali 
bMEmn beit^ who are ttym^^ tlKi 
gomethmg nifw. And nmi peopie tlonl 
kniTW a beck of it tot iLbout wiiat they're 

He £iddt: "Thu! isf ttie nice thlnp ilmil 



ProLtlH HMmil, Mich., li^htinf/ro^nprnii^ H^iidt'dir^ Bo}fd Btnmd^fmihd offt&Hffh 



entrepreneur h thej- follow tht^ir hearlD* 
finrf thf?/re wtUlng Ui take bi^ rifk^ 
nOmL'tknes thsy create tht;?^ wundi^rfal 
thinj^ thEt not nnly bp.neflt th€*m but bta 
ijf emplny^ and certainJy llie eodety tn 
gEnefaL^' 

Bntrepr^i^ura also bai'^ tmpottant Eirl- 
vafitu^ (x^er their lari^r cdmpetituri. 
sayB Dfck Heath. "Most entrepreneurs 
starting ^MJt on \kmr qwn hm^e tha ability 
tfl keep their oar filiii^tT tbi'- in'niind iir to 



doaer to th« ccHOSumer and to defme 
thdr tjfwn niehe. They tton't hsve to wnfk 
thrDi]}^ Lhf» hu-rp|Lumu.y thiit'ii I milt up in 
mjijDr tJOffjoratinne." 

Aa aTs encrepn-'ttettr^ nmy be tJbe 
higg^flt hn^Kh-rliiMMnt t^p your buMlnena'a 
¥iUc{^-RR. Bill ^'m atL' alsu li& best 
hope. li 



For More informaHon 

Fbr the etsia^epraiiew wh(» itn i^ady tij 
team, there are m*ny souiro? mf infoniLa- 
tini) Hod edn^ation. Am«ing than: 



7?ie Ht^iM^ C<rmjMm^ Eiffht ISim^m 

Pm^ by ftoburt K HeiCn, with Lm. 
Bet^ (TSircberp ^SZMh Pocii^ m 
gtKxl MMiagfimMilt of pecrple m thje ki^ to 

£i£tfeii£ttv, by W Gfbti Dysr Jr. (Joasey- 
Basst S!8J6>. U^dpa you dedde wb^rther 
you have tbe pemxEiaB^ to he an enlre- 
pi^iiffltt and guides jnu akmg an ^ntre- 

. ptmeur'i oireer palk 

I T&Mamffmg YmrCtt$h Fbm, by 

JewI and Jie K Shim (Barrnn'iL 

pi^cfbaek, £ zii)iliai£iE«i hdw tM U> 
pi bfoke whDff makifig a pFoAl 

^ by Riaeswir*o Chjqjana R*dha 
ChMfiuli, and Stew«n Midone (Quor™ 
Bwikf. $3^^), Pirafifeai prrrfiUililf- htuJI 
compKniea anil exaMioei^ whaJ: makes 
them sicfs^LgfhL 



Special PrQQmni 

Owiicr Manured BciiiE|£«;s (iiBtiiiite^ ^ 
E. iJe La liiieiTa St, Sanln Harhnra* 
Calit mm-, l-^^THE-OMBI. Offers 
-progrmm to impmvT huiiiiieBs ownens" 
akfllfi atid CQiidudls s^ninarsi on atm^C 
iwnagertient, m6 vnanagini; or^smfMipP 
cibangii. Pubtii^ei a nf!wiletler— Oum^'l 

Thv AlLerrmtivo Board, IlpO 03iw 
Blvd. Suite ai7, Ht Louie, Mfl. 6S111; 
(314) 991-iS5£). TAB |pt)U{m of abcmi l£ 
buabie^A {irEsjdenu mteei for balf a day 
iponthiy ondflf th« galdnncre cif a fildlils^ 
tor. Memben ehare their pmblema aftii 
g&t the bendit nf one aittitb^^i^ Kqsart- 
ence, Buflinefsses tunge b stim tmn start- 
upa t<> ovisr lltXl tmUlon m Annual aa]e*; 
gmipn mne set Ufi acirQrdmi^ to bu^lnt^ia 
alsEK. C«t la $780 fjuairierly. TAB f*p^nite-i 
M fllx dides and ift expanding to uthGra. 

ThL* E»?ttitivp C:ixinmitlee. Cmn- 
ino I3el Rte S.. Suit^m San Dfeg^3, Cali£ 
aUlOS; l 4»l}-274^Sa7. Sifnitar to TAB, 
The ExecntiTE Ccmmfttee (TEC) hwi 
gmapa of nine tw 14 chief esecutiveB wha 
mBBt ono day a month far iKfiktratJOBal 



aeisiona and to heJp om another run their 
bcaineflfleft miire f^fTefrtively M^b^rt 
ilIk receive indivkluEit iioBchini^ frijtti a 
TEC repreii^^nialive. There are TEC 
fT^ype in major dtie& natioivwide; mmnr 
btn LiAually have mori« than St mUlkin In 
einnua] Co&t is t7,60(.l a year. 

The U.S. Chuinli^r of CEifnmffce uffm 
printed mmemk, auiiki ijo^t and videcB 
itoigmKi to belp tmflineiipe^ ainTOfld. Fbr 
Hiflre mfonnallfiin suid ordErlftif detaik^ 
fl^ ihEf MtvciiiEjejTi*3fit on I^e 12 and 711 
In additkpn, a number t^f NGtim^H Bmir 
iNWB artk'les m jwbjects <rf pu-actilar 
intemiit to »jnd] firmsfi are HviiUayia as 
rpprintR; for drderin^ MonnatioiU aee 

Many hw^ *:hamta#5fp^ of EtFinm^ep 
»tich aa tbo Greatcir Cli!velai]d Growth 
Association, ojfcr Bpi^ciaf prrjgroms of 
^ducatjj>fi ^d E:tiun5eiijigf for entrcpre- 
neitri. 

The li.i}. SmaU BumnesB AAm^^x^ 
tkn provides free or W*coe£ traMniillld 
counA€llng through projp^Lrn^ ciffcrtd 
under itfl Office of Wmen'* BuMinefia 
O^nerFhip or thrtni|^ SCORE, the Serv* 
CJorps of Retired Estwutivep- Call your 
neareet isBA itftkv (t^hei^k thE> hlye jMgei 
nf yourtelephant! baok). 




ma 





A BUSINEBS Ifttr TO SAN FRANC^O lioiaiilt 
li.iw ig>bc ju^t ^otbrf trip. At lca$t, not Jl 
Piire Rfly Fivp. Becatue In a sci of yittforrnity this 
hotffi fhiii^U with the unexpected. Hm, tlm rich 

w^lh the m^glc and mlar laf Sari Francbcij, T>it! 

liw^fct -^a^s ^ 

ftxr tiig bu5ti(^e$& tt av^kt^ the Fifty F=lvt 
Hotel repesents the perfecl posis of calm in the 
tt/ibh heart of Tht Mmik with ycmr ?pa- 
donftrodcfi, <cicirn|4imeriliiry conttnuntal brrsikfasi. 
ffw p^t-kirtg and uw at our BKfoj live He>kli 
Qyfa, }w -lefLt&y tkf tine $ervicc»Df tlirH 
cdccdlEnt reitaurants and Bu^em C«ntn; 

Pax Fifty fivcr luMTTitotef awaf hwi Uiwn 
SqiiarcH tk th^^ cibkr oira md tvwiddt Dtoia 
M in alh for buiiiieii, it^ vi!fy isyirt. 



PARC Fifty Five hotel 

55 Cykii Macnin Stkeft, MABitrr At Fifth 





How we look to 
our members. 



How we look tD 
our bankers. 



Ibq^iviiig iuid iiunv cnwiitxtiliye, a lot 
of btwi iit','if.f% st'c 1 1 1 :c» bf gn>piiig 
alvti bullets. St t if is to MJCCtss. 
So hmthcvart". 

(Uvt really gotni servite. .\nd put 
jjimt iiKrtU'S ill iisitlt^p^fcc. 

Ai ItitM, fl lat -s I liii wwJw ftir us. 
So when I lur tjitfmlwni think ot 



\ K K 



llir phw nic whis i,^ very well U ;iiTitr<V 

SoTTKone Tf 3 r^l when < htj need 
kiiv^iwes^ Dili IjiMikt^rs, l^ifjweMn: 
■ulilfereni pittLUti 

Oiey jik^u stre ihtf largeM lufalEli 
iiif^itrei in Caliliji iiLL At i JEiipiiny with 
ab«ikut^4y ruj fkliL A 1 1 unpiiiiy with 



S Y S 1 E M 



And siflce nx5ca of tlKuse jysms are 
ill ii\sh iinfl pn!di:iitlijiii?^tcnn invoi- 
iiitriTtA (aiit5p)xt!«fd lojuiik bonds and 

Wliich, tome lo 
iJunkofitpisiKe 

I mr rnenibcTs frcl. of Califomifl 




W 0 R 



0 R 



.1 1 'Ul^ ill! ^11 1 lA 1 1^ l,\' wm iM i 



< lllKii nJ Uu-i . 




Where The Biggest Stars Play... r 





And Play. 




A\ Ihv Stars I>*?^^rl [mi* wt'^'re nusn? thaii n Li 



1. 



.rju! Aild will! 



n 

of olir fiw T- 



.It ilTtr [Ji^^ri \nn )■^Mfc ^iwr 
'.iiii^,i:ht 'nir^Eft*, Ikwtirraug 

i -"iirt3i. diTic in oiH* 



'ilFkbOiJy. 



Desei^Jsn 



UNLIKE AMY BIHER ON TKE [AS VEGAS SiMP 



Disability Rules 
Target Job Bias 



The mw mgulojt^imis Jbr 
empkmhtg people mtk 
dkabuitms um lectd to 
major clitrnges m ike 
workplace. Here is how 
the ruMs midd affect 



This BumnMV thfi AmEflc^ ^th 
Dkfibiliti^ Act hHup Uir^ mo^t 
iivr&epbi^ chmgt^ t4> cDiploynicnt 
tow m iHmriy 30 y^t— luid maBy 
fflnployeria still knu^ little ^hml than- 
The dui^g^is mr€ lipeiled out in refjuktinnB 
tost tate eifcct July 26 io implomeiit the 
kndttuirk 1^ dkuMlitie^ bw. 

The mguktkiBs dptaii h'^ eraplfi^ei^ 
fiiii3t ncptanitwdAt? diBuhkHfl iimplofycu^ 
and profrpeirth'P ijmployces — huw timy 

]Wigmm\^, di'iirw? job?, and t^ndtiet mufiy 

Thi JTiilfia on e-mpkmn^ ^"i^h 
dUshi]Jtk« come Atx us^nthft nft^r tht 
eflfflztivi? ftote of it i4?fMirtttj? mi of nileti 
™e£nilnji iurw buittriiiisses miwt iccnim- 
fmthle di^r^k^j mejnbertf of the jnihUc. 
tSee "Whal Y.>LJ Mupt Do Frtr The DIkb^ 
hledp-^ in tte Dumber MU iaa?ue of 
Nntim*s Biuiinam.} 

AJtogietJwr the two seta of reguliti™ 
fill :m iiai^e^- ih^ i^krd It^ff^, 
mdkai^^ tJi** br^th of the* Iaw fejrifrfateh 

■ftie AiBeric&nJt with DuuiliflitKfl Ad; 



with metitAl or pbj^-jil LEfipMnoints. The 

puhllc-BCE^ijiirncKkUmifi piwlnkriut thai 
Imk in iMjiitflfy aj^fjly m busi- 

nm^E^ atai Uie pubik. The ne«^ 

emp]ijyini.nt rules uikin^ heart 
nicmth will apply for now tiiily to eompa- 
JtiBs 2s EH- more employe^; ^mim- 
me5 with in to 24 emp%isHi hinrii two 
moi^ yBMi^ until they ust ™»p|y. FIj™ 
^ith tinrf^r 15 employee are ijsempt from 

Although ihu niie* \mv^ been dndted 
and dLsLMiHHfid riuring the nearlv l^oyeatfti 
BlBLif^ EhL^ law Eimcted. ijid deapfte 
pmllfEratkm of Iniw-l^HJomply seralnarB 

9iu]tflfit)5, umnir j^ijy] ^ 
begmninir to e^jcplnrt' and d^^i^ipbei' what 
the new^ fmiJloynwnl rule* wi]J meaii for 
tbfi^ 

kind of d^jwn it thi? bonom of 

5>iinclra Nekflp » SBoior pmioimel 

taut witJl C^Kjpcr ftjw S^ehs, ^ bp* 

Siiysi KJchiiri) G. Schenk, pr^hL 
the Rii8bvill*> Stat« Bank, m Itushvltk., 




nU "ti kalw tik? ihss^*^ a lot of bci^ 
thinM^g un iMiu" 

While idvDCites of the law hoilDHl it ait A 
breiikthniiif^h for the nutiDsi'ii 43 mHUin] 
difuibicd peopb^ wine legid hwnaja- 
n^urc^ €^i1js fiay tlw m contBiimt 
vj^gue wording thiit H'lll forw "caie-by- 
caie" interpreUtioDS invoKing ami^y Em- 
ploypf* iij cnurt 

Nimf.'y ji Ftik;o« huznan-nwmrees 
■ttottiFy for the ILS. ChuHbcr of Ckwa- 
tDm^, in WkHhiinftan: This is the nmt 
m^eefing ijjece tjf diril-rightg tefbikticm 
II ! L- im Clnl Rij^hEii Art 1 1 Jji a vwy 

tindi*r the liiw, each dlf^Tltninilioil 
eompkint wfll fim to the L-,S. Eqml 
Emplc^ment OppnrtBZiity Cutntiiiiydon. 
The EI30C will mvuetigiite the etmplnint 
And mav tiikti lyftin^ Ui cemet i prol^m 
It n^^^ Ako give the iTomplalnitnl permlft- 
eim UisvEth^ Qmi]hyer in fc^der^J cnBrt 
tor punitivi^ and ctamiJonHator^" JlimBjj^r 

l>mmgo aw^rrbi one capjivd at 
figainsrt firtns with 16 Uf IfMI empbyees 
And KOD.OOCl BipiiBSt ton^ finim The 
caps aire the iame &b tkim in Tillf VTI of 
the Ch-i] Klghtft Act anti Vvngirem \A 
cQjisifkxmg r^mmin^ ihcm c»|» 

The EEOC nays It ojqwcrta Owjre 
will be up to iti^OODnew cuosplfilntA 
Ei^inivL eoiphpft^rit durmg tba first 

biiijt ml^ t&ke eSBct^ whid^i w^Kthl 
h@ a jKmjnt bcreaafi in job- 
ftiF^tTiiiLinAiion camptaintii ex- 
IHfcxwj dwring the prEvioiia 12 

rimnthft. 

1]fhLbity <!LiniidGfit about the luw'a 
"I dun't behL-viir the 
■'jmg to Ym ixWaed bey 
-^i' dlfubillttei: 
. i -r deiervti H/* 
Wi&ukci J. Lotito, an efnpkiy- 
i , . . i Liiw attonii^ with tim ftrm «f 
Jjn^kjirjn Lim ift, in Ban FhmeittHj. 

Ont^ of the be#t prnmatiima 
i^jnpkjyers can t$fc& to avoid di#. 



JDl3 sccgmmodatlons to carniiiy uvm^ 
liiedisatiliile^lawiiayinoite^n 
tiMmn ai Frfendlv s resiiuranl in 
MiJncf. Pi..saviManafler Nant^ 
mrnnk. rlDhl. jh«^irn wlih frmplom 
Susan Gftrdntf. 



R£GULATION 




e£fi3ft 13 icjrnpb' wi(Ji tht jawp liCCiDrdiiig 

inLi>t know the act'^. reqiiirttn^ta Knd 
treat their Job aipptiw^t^ imd employeei? 

Fdltowin^ an? tlw f^rindpal ekmenta of 
the dl'iabilttle^ Ulw and its job-bi&ft regiila^ 
tiofiH for hilwRiiis^ 

Wihd Wust Comply— And When 
The MinplDi'Tiiifni mk^ ^ill taitK 
effect JuJy M for <rcnii{)4mie^ alth ^ or 
nwrfi ePTptofyefei. Employers with IbitiM 
mn^ia^^EEs tttive lintil Jul^ 26. 1994+ to 
comply. Agsia flrmi^ with ^>n* to 14 

In ^iddiUon tn tbe ^ployer, an^^iDfi 
who adB 0J3 bohdf of the firm miy?t Abe 
comply. Tttia [iidtide^ nuiiiflfferBi &upend- 
mrip, emfiln/mefit Agiemfie^ ttr cithers who 
jierform fimp]oyiTitmt'ri?]4ited Lui^ks isijirh 
IS bflickKn^Linrj dieck* on jub twdidaE^ 
Hie enaplrjyt^r hs re?pomibte for the 
Action^ of sd] thfHi^ pait^. 

Thi^ mils ^ply ^ko in labor imloM wd 
jE^int {^Dtntnitieea uf kbof and inumge- 
merit; miployers are iiot ioieiy refipcsnsU 
ble for thf^ jurtionA of dther^ bcpprcveri 

EHminfftiilB Bin In Hfefev 

tlntlifr th** dkiibQltfeit enip1c(p>il! 
tmsBl giirird oj^imf^ n ^urie^ty of put^ntial 
IcM"^ proU^A durmg job recmJtir^ and 
tacrriew^ Legil anilygta my tJ>e follow- 
Iv fHtnt CEBim be tivnmmpludzad: Em- 
pkiyprji rfiJiy not mak^ onf pre-ffmploj"- 
mont itiquirteft ab(mi draubililicft. abNeii- 

Usm'- rhat for Job uppWeaitimip 
Biiiiili^ri to Ur^ln Uwfr tater- 



vH*weri ImDwdiately not ta n&k wlmi 
pTiFk^ui^y hove bi^n fairly cominon 
tiom of job candifkt£e. fSt?e "Intem&w- 
mg Riqple Wflh Difiabllitfes," an ftpi 
31.) 

Sqrw empk^cn ajikappUcimi^ to [tiett- 
tify Itielr dlmMilieii m i^b apptkcidqmi. 
"'Eemove th*t quefitbu,'' fiayi attorn^ 
Le^tito. ' If the iTidhidiial ites a ^^hai^, 
the EEOC w fin^t |(otn^ to ^^^k for the 
ippticiitiDn foniL The employer ib behind 
tJhije djiht bidJ hefcjre be ^^tti fiUiHfl 
tjdkmg;." 

U thfl ^i^lkant bringR np a partimiEsr 
dUftbility, tht employer may tfilk about ii 
but msy i>nft ibout cither disabDitieft, 

Pn^<»mp|r>^\-TTient Lt.\^ting k determine 
job qimliflti^ttSojbS cmmoi he ua^^ Eo ^tir*;tfn 
out fNeotil^f het'Mii44e of si dkahUity thfit k 
UfiTtlflted to the job. Ejecnritin^ also 
should be available iipoti rtiriuetit Sn aJtET- 
TMitive formals far profspeetSve employees 
withdiflflbilltleft. 

Whom Thfl Law FVntacU 

The law di^fiTit^s £i liiHiihJlity bni^Jlly uidtn 
ii«nrfenJ wuyfi- It MEiyg h dii^ali£lity in » 
mimk] or phyai^ impabment kjilin^ 
fltofp than a 5ihprt lime. Thp iaif lairnHftit 
miMtt ^fuhfttantiaily llmsr any rrinJor rrm- 
tine Iivmg jifti\iLy, such u walking; 
spwkmj^r «r working. 

In itddftioiL, tJu» law «a,VH a ptsrsEjn with 
a liwabtUty maj" be iOtrteone with a r^twd 
oriu4:han impvirm^nt — Uke ^ pqqrgofi with 
u hiatory of cKticer that in remtfigion. 
The d^lalilao eF«Ji in^ilLidiK ^ipinmne 
'*regard«d" ifi hEtvifip^ an tmpuinnciTtt^ 
stiEih aii a perBon with hij^h bhKui presiurt 
tha-l k cantJoUad by nif^dicHtiimH <>r ru^nie- 
(iin! who in tht paiit wai§ mkdiagnfiiai 
with def^maifiZL 

Ddlnfnj? and denUai «ltb dteubfUtim 
llmi m» out cibi^fcA^— tho«e tidiamd to ait 



A! Sears. Raebuclc and Co. 

odNated computer enatiPes Tony 
H\^fti%. a qiiadrlplegic. la we^rl on 
plans and EhudQOls kr ipiar^l in Uia 



Tnargind diiiabllities— i& to- 
pectt'd to be one of the mmt 
difflL-Lilt basks employers (a^ 
urnl'^r th^ hiw, f;uy=^ ^UKaii R. 
Miakini^r, h ^ici^ fvreEidQnt hi Ihe 
SoL-itfty for Humi4n Ki^sosir^ 
MajiHgemcnl, in Alexandria, \k 
It ia easier In recognize an 
obvious ili^Uity. j^ucrh lut oiie 
7:i^uirijig the us<: of hracea, 11 
r^nv, or a walkiir, Bays. "^Bat 
i^itfk mmeoni^ who im atreMp ia 
ibisi ^411 impoirment of smdi r 
k'vv] thaliraadiJ^ihty?" 

.^ay^^ MeijEdngf^n "tt'^ hard to 
gel tibj^ctive diagnoertk mi^ 
doD^*" to ctetcnuine mme di^abUbieiL 
Fbr e?;a;nplH« uhE noti% "tiwt all hnffer- 
l^k pain up tm aalfpf^ed dk^ m an 
X-niy." 

t\jrthErnioret &Enplorysr& mtM not diA- 
cnminate ifainit A perticfi whti haa a 
"relfltkjiMhip" or ''B^lJ^nE?^ati^^n'■ with flnme- 
one who ha^ u dlFialiillty, Kudi laa a friend 
or foinily fneinber frjr whom that person 
mUfit prmide care. 

The di^iohilit^' pj^i also protecUi unyoM 
whii ffjtinerly abuaerl aJdlhol or used 
fh-ij|ji illei^lly a^nd basi tdnot! underj^one 
treamiGTiL Addii^tiuB itself i^iin^jd^r^ 
to have boeti u m^ur im|Uiirm)ent. YbI an 
rndtvidimt who inirreniJy lises dTUi:s Die- 
gaOy or tn sin ^Jn^ectflvf^^?d ftlcohalfc ii not 
protectoil by the aeL 

UlEiinuteLy, tbe job candidiate wi^ $. 
dlsaMlily mint be qualijled for the Job to 
be protected by the law. A peraon'a 
diMhility ie mi iidte^aat if he (sf jshe dom 
ml hnve the re^ialred levelti ijf ftkJIl, 
t^xpwri-f'flfM*, iif i^dymtlcjiTi fnf the Job^ 

SelUna QitallficatJQn Standifds 
The diaibiUty law establii^hBW nt™ f^lfle* 
HiMSft ttar employfJlrT!' Jaln|iiBiiiicuUoji 
atazKlardn. AtimdaTdH an! iho criNn 
rlfi portainhig to t^ucation, phyAitini nr 
mmVai rffqulremjefttA, mfety. nr upUtuda; 
that — atwrt firom a job's is^^ttidnl t3Jikg — 
fiueocfribl wididHt^ u^juld btr reqiulmt 
to Hi«**t fbr emt4ojTOenL 

Th^" law allows ?nierh titiindiurd^ byt 
reqoirfw that tb*3y be legitimately can- 
□i?eted to the i^perifkc j^ib. F(ir uxample^ an 
empJftyer nut r^^ juire a i-4indiditte to 
take !shtirLha«d « tictatiori if diL^taticip aetn- 
ally is ditm on tht" by LnuwrKbLEig 
tiipeiL. 

Job cribarla also mtast bi* "eoiwfat+fjit 
with bui^nf^HA ni^e^ity" ThiH nv&m^ the 
ciileria tnmi iuppori the ^^ntia] func^ 
tfons of the Job. ebr iratiancep 1 clerk hired 



primtirUy to typo and file could ml li*? 
disqliaMed for lack tif a driver's LanqiiJH^ 
whidi wmM be desireible for rmiiiirifi 
occaaioija] mr^dfl. Thi? erranc^j wtnjdd 
not be cqiuddE^it^cl eBfle^iiLbil i\n4 ihm muld 
net he imkfjfl to ""huAlMsa ne^f^^tjt'' 

But Hii einnloyer cciaW apedfy Hini e 
■eazidldiLLe mu^t be Able to lifl ^ pu4iiid$ 
for five hfiiin^ a day if ^1 i^-oiKlsiitl 
relates to \he job and » in^eBfiar>^. 

If ih^ iptmi^'tii^ tpjid i^^ Ejhiit ciut un 
cftlirt ckfiE [mojAtf with diiRubititiiE^, 
they mst mirvive lacmtiiiy under the 
diMirility Ifiw. Fbr raipfile, un employei- 
pfahfltly would not be able tri ruli^ nut idl 
people who tuivc epiitsptr^' fnoni cyi-tidii 
jobs involvijig heuvy Tmichm&ry. It&tber, 
i^plwyt^r wnulfl hiive tji Inok at n 
pmiittibir cstndlriute mth t^pflt^jBy IndL- 
vldiially, withnput Apptyin^ pifitral a*- 
suinptiiinti cir ^[leiTuljjtjon^ H.b^iut the di^- 
urden 

Such "bktikjsr €xdiw&n? may be 
m fours thut ptirtictilHr diBaUlftiiBS 
wlil nOMe tttp emplpyer's mediral or 
worktr^'-com^wiLBatifln rab*, or IncxfASi^ 
aisBcnUiehm, The eligibility hw wcjulrj 
Dveriide these ty|jes of .sUmdsrds anrl 
miuin? iitPtead an 'obj^^vu" tiri^eHs^fTHjnt 
uf iui indwidual^ etirreJit jabilitieB to dfi a 
irjb wbIL 

ChecUrtg Rjf FHfieis 

£jiipk)yi2rB who ei^o jippticaiiit* testa far 
phy^ciil agility btJore muking a Job 
olTer-^uch as fhe^-kUig i'dr lJu' ability U> 
crhtub Lti^ fqr a pnmmg poidtidiis^HEtUl 
may do ad. 

Hwevei; the tf st (saimot b& a TmHJii!sl 
^KJlminiitijcio or iFvan mtfrn like- one. It 
must be Rn^en tu iilJ fiimiliiT 5M>r'li''-nniJ< 
T&gmik^ [jf d^itrility. If the v^my u^st 
tend* tfi e,\clud€* r«^ffjle with di^iid^yUeci, 



San FrancistD \witi 

Mi^hM imn. m 

save iob spplie^attgns should 

i^fclno appllcaiiu to 

Ideniiry dlKabJiities. 



the iiinipluyf'T must show 
tJiat it neiut^a to the Job 
smd til A buEmiB&s neeuj, 

In AtHTu? ^sj£i*?ft, eitiplcjy- 
ETS tiiiiy require in&diaiJ 
icriwning of a job nppti- 
tant to determine wheLh*^T 
th-R uppUjcant irt Tit i^nrtu^^h 
tm take the aplity tesL 
ThbJ. wauid be dozM Igf 
uiiking un mppj&^'» phy- 

rentrittej " inquiry' thnt de- 
Kcrih^ Uu* leflL Or em- 
ployieti may condition thfe 
job (jfTyr on the ahitity to aatWy the 
agility emm. 

Runnp (hfl Hazanfi 

In netting healLh and anfety Job Ktiui^ 
dEiTfii^j 1,he einple^yer nmy refpirp that th? 
canrfidaLe not jKii^ a "iHrect thrat™ Id the 
isidiviilimJ'ii mm health siiid t^Hy or to 
thnt of otJu'nt. Howneven su^' that a job 
Ciijididait^^ wr?uld pcitit a "ilireet tbrait,** 
tht tfinjikiyer must: 

■ Show* high rfek of nmh^iantkl hmnL 
The rifik cannot be mmtmal. and the baHiR 
uf tha ririJt cmmtl hv fiyvmibitiv^. 

M ldt?ntify M lonp^tiirm, ^'t^re^ tiikd|; 
njwl inuTLinem. mk. f^E;^ci''ivod mdai that 
Hut.' t^Mnpfirai^y^ Mvmau\ nr impmhM^ do 
not pme a *direcl threfll/" 

■ S^hfTw that the nsk fiseesif^mml \b 




baAed (in 'idiji?('riv*'" irtf^Ju'iJ nr fiShitir 
evjdea™ thai n^iatas. uj the particulai' 
penon. The fWe dwttfrnujiatjcRi ayiciot. be 
biaed on unfounded fltereotypeB or feans 
abattt a pBrtkidsir— f^r tmy-^ftaliihty. 

Empli>yt*rH iiiup;! tr\" to eiiniEniitt? riskl 
of hiirm with reaf^^Eiablle liCfyiTimiMiuiioiiSs 
But ^ ^{iJoyfir k&iiuJd not kuiVH tci hhr a 
pi^r»on who hfi£ narooloptiy f IreqUiitit and 
uxiff-xpfflTtcd jileepinj^), for ecompte, tis 
opsrmte u Jikrge ]xm%r saw if mt m^cmm^ 
dntion etvtikl b^ niada to mliwf tim 
ob\iatii riiik of harm. 

On the Oth^ hand, an ailvwrtMiig 
agency could not clidm thuE n. aiu^lub^ 
Mdth B h!irtoT3- iif rmivntal illtU'^t^s poM^ i 
"diret!! threur mmfAy beeauie Ihe Jnh Ift 
ttremftd aftcl nilghl cayjie thi* infmial 
Illn^ to rPturiL That rijik tif ha™ ii 



InlerviGwing People 
With Disabilities 

Emtiluygr^ nmd nuilir ^hj- Uuit p{K>ple 
*itJi digabiUtieB ran ^*-!t t*^ \}\fi ititerriirw 
«ite aiirl jHinJclimtp fully in thfi [Jruni^ 
Jnb r|otli^i^^ and applk^tl^ntbi sh^HlId fttatii 
Uint tho^ netnlirkg tlL^iibility-rdut^ oo- 
Limm^KlatlonK for Int^i!^ ^honlil rv^ 
quiMt thisn in adinmce- 

Elere mem questlOM yxiu can-^aikd cAft- 
noi^^aili Job appHciLnts: 

ifkal^iirAft 

The diMhlUt^ aet b deg%riBfi ui havo 
Bfupl^grp focti-^ rkp njiplii^ant^' cTrnnpetan- 
ckpi, fint dinoliilltiia, Einfjbyt*nt nm^ mfc 

■ Whether ii Job btifk vim piatfim^ 
with nr without m jwifimmfKlflti™. 

■ Hoift? Lhe indhirltiaJ mnild j>erforni 
tbt taakfi jwJ with what ate^iwiiiwdidio^iji 



■ Tf» fiittnoiMtratei bow cBrtijJn j^ih fum:- 
.1 ^t™ld liN- |H rr.irmi?cl. hut only if 
. i y 44plj]jt-iU]t fyr Uil? jpb k n^tllinKl tJi 

di> n^ganlteae of djwabflity. If an 
BpplltsQnt hais a known diealailhy that 
would mmi tu bl^rfflrt? wtih a Job 1^ 
tbt* (?mplo)*ur Tnay iisk that be at nbfl fthcw 
how IJiy tfiy^k would I'h! pftrffHTn^, wrn if 
othms ajT?: nM raquiml tu lio Hij. 

■ Whfithor thtx individuai viitL the 
ij>h'ft work -hour r«^tiinfinf!nn&, (jrovldnd 
the haar* truly appJ^ tJi^ Jab. 

IbkE thi? folIiTwiniif typm uf i|iM*fttli^n* m 
tuny ^lplk-i^lhm Rii ' ''^"^ 
tniriruL't your n^n^ 
nei-i-r Ijj aak job MpfitirrtniLMj 

■ Have you btwti truati^d for tMi 
ftlfoidpr li*tw* candJUonJi ar dkemml 

m Fkax lipt aiLy ^sndltlinnii tff dUsaiidpi 
for whJfih yiJU havi? Nwn irt^toil to the 
piiiMt thiwyiiai^ 



V Uav« mm- been hctfipitaliiaai? 
Fbrwhall 

pdychMLriMt ijF p*y^ >i ' ii" what? 

■ Kave y<^u wer s-^^ ■ -^LtN;! for anj 
tueiitjJ rojKli'tion? 

MTr^ ' - IV h^alth'Tl^liiled irwin 
ymi u, Milt ycFU fttan ditln;!^ th« 

type i>f wijrk iur wltiiih j,'oii arp npplyijt|^ 

■ Have yc?a hiiff n miyfir iUn^j^^ in the 
limt rtv4^ yeafit ' 

m 1)0 yon have ufiy pby^iaiJ flef«!dta thai 
piwltHile yew performing certain taika? 

■ Do ypu hiive any dii^aliUltje!! nr im- 
pnirmeTitii tJiat woidd idfiijft y^,uj- p^|.^ 
fbrmant^ tn lh4f r^ieitinn for which ym m 
jipplymg? 

■ Are ym tMng mg pr^r^bed 
dru|^7 

■ Hnvi? ynii beca treated for drut 
addidimi or afeji^hislism? 

■ H^ you €ver lihrf fia: w^irkem* 
nmpeiifiBtkm it^iiran^? 
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REGUUTION 



a^oimikd EpecujaLiciD and d4iM mt iscm- 
itltate ft "itofiet threat" 

Mfldltifl EiditiJitailon^Wli^ k UmM 

N o DiMic^ nnAmm^iiiun b& gtvim to a 
Jtjb ip|j]ipitnt KefoTT the t»mpl«yer rimke& 
a J{>b offer. "Yoti can't jdngis atit a pertlQii 
who mj^hl bfive probleiD^** aajfS Grag 
Parlimjm, paTt.ner witli the Pitni?y Harflin 
law firHi+ in Mgrrietowiu N.J. "ThiHt nmy 

Erap]nyier& still niav givF testfl for the 
miTTErit Ul^gal li^ dntgE, which m 
protected i di«ftbility. 

keefp medical ipxBinA IocikJ on 
Job-r^kt^ fatrtorj*^ tiii^ einfjl^iyer may 
wiah k} send k Ml ti{^sentm\ job ta^ks Us 
the doctor Cf>iidiu:tizig th^ exiiiti. 

The raipioycr oiiy eofidltioii ^ jub offer 
CPU the outctpme of & nmdlbiil tixiiHL Attd 
Ofice » jkib QfEE^r l8 ma(l?^ the eniplapr 

tkup witaak pait Iftjurieft uid diima Im 
'Worker' compems^itn. 

b« It^pt JipsiTt frtim th^^ ciiEn|i^"» ptu^n- 
lid flljs £S a sW|ukrite m-edk^ rea^, for 
v^tfwitMjp only in Iknited djTnimfftafice&, I 
Wim^ trandidntes! rt^eet oil the job- | 
r^ted reiiiTiTPnifiniB, they ai^ am^id- 
eml qutlfliid oiid are protected l^y the 
dfmbiUtjeii kw if they nium they cui 
p^drtTi tlkp ""eHBenMal ftmctinnfl" of a Jd3 
'^ith or wiciuruL i«fioimbl@ Accomimtda- 

Dlitingui^AJng Essflnlial Jsb Outies 

To tiG€id€ wlstrthi^r a disublied job ciUKii- 
date 15 qiiJiiirHfd, miploytrii flpfrt muftt 
cBiitiiignifLh belwwL Job (UndJoiiB thut w 



arc psnphsraL 
Disabled applioant.'i or mployieeft ms^ 
ckoliengie soicih d^f^ru^ j^i} arguf' khjlL 
an *'e*se!fltiaJ"' Job LaBk is a^tuMly mir- 

There tire fi^veral ways employnr* maty 
defend their jolt annljmeii In sanh a 
dkpnta. A job ftinctioii may be mnmA&ed 
**esaEntifli'' under ar^ of tlie foUetwtiig 
ciiTLimHtaiticeH: 

■ Tho job ladk in qfLLORtion ia doiie 
rq^nlarly, and' elitninatinjar the task te- 
i|iiinfftient wDtiJd chaiig^ the jnh Ajgnifi- 

■ The &iictioii is the f^rm for 
P^ifikkin- For instanice. workiiig 

baim wtKiid be aii ^B^^'ntkl fiintlion at a 
'*flafttuig^ BtipervifrUf. 

■ A UnDited number of employiecs axe 
m hand to carry ml the jnU function. 

■ The job function cjUEte e^iecmlteed, 
«nd the employee needs certjiin 4?xperti£i*^, 
jilach as fi foreiKn-hiniUii^ shilily, 

Employerw may dtffend thdr "eftflentiiil 
ftmdaon'" jtidgiTtente by httvinf? the* ^1^ 
qdmn^tfL of thr:i job listed in a Jab 
defH-'riptinin that vm written before thi* 
job V'jicujjcy wa§ annfitinced. 

^'It makG£i sanee before JuJy !^ tici ir^ 
bark ta all jmir written job desmptionji^ 
and make sure Ihs^ at l^&it list the 
emntlal, if not nil, fUnt-tianH of the jdh.** 
ssyB itttijniey Parhmjiri. " Von'm gwig to 
be Ii3 a ttnigh poHrtJOD to pme it waui an 
e^^tid fonctirsn if yoo hn^en't got it 
iMted in the job defturip^m," he addfl. 

If a job caniWate i^mi pieffnTm the 
niseittialfimeitflnfl of tha job ontrlgtiL, the 
empioytir mis^t aj^k whether a ^'neaflonahle 
ace^mniutltition^ wmUl help the eaadiidflle 
mtfy oyt the tank. 




MlutUng Sa Work li PostfMt 

■'Rp^Hoimblp aiN'[?innuK[iitii:)n'* meana re- 
tnuvln^ unnoc*WMJy barri^^rs tn pmplaj^- 
mmL It la an on^iiiit Dbii^iiikiii] imd may 
dbang? tu* dii'UftLStMices change. 

Although m ^Tuplayer cannot [nfinine 
abtiut OB HppliL'aiit'ii orfonployee''^ difiabfl- 
i^, fin emptuyer may ask at any tizne 
whf^tber the eniplfpyee Reette an a^cfsmmo- 
diilioiL Cfin4frally, it la tip to the 

diaahled penjoE to a£ik for ^iich help. 

inh candidate*! ^ith diiiabilitieji ean 
rehis^ iiny aceonunnriiitifln^ i-^'eif] if doing' 
JO ElidquaMe^ theiTi for tht^Job. 

K '^raa^nable'' accDiMm^tbii iii one 
that d WW not e^nft^ '"ui^dufi hflrdflhfp" fen" 
the employe thatig, tho ELdJUMtniE>iit Ao&M 
nr>E reqiiiif ""j^iji^nlficajiL difficulty tie eat- 
pcns^" n?lated tn an emptayer'js opera- 
tkmAy Snandal negH^uif^, ^d facliltieA. 

Which Ac^ammodaNop k iert? 

Thf! EEOt' ftii^eiits thut. OTpIoyen^ and 
di£iubled job i^did^les gu over potential 
i^coimiiodaiitma tapfttier md select the 
o[3e that best mift& bofli their need&, 

ExiunplL^ nf job acramrnodatUmA am aa 
nutnuroLLEi uii diHabillties thein^t^HH. Such 
mruiilicmtionti may include re^itru^urini^ 
joha or mafiiilpiiDg tiwks, chan^ng' wqri 
KrhEdukis, prmiding quidlfietl re^iriers or 
ijittir|iiretii%, tst tettitLg the employee 
bdn^ equjfnrbeBt into the 9^Qrkpk{£ liiat 
the employer Is nut rpqiji™l iii provide. 

Ai FhendlyV nostaiimnL iii Mimcy, 
Manege Naficy Merrick has cmpluyed 
dn^piiH of pcHifile with diRabiTitira nvar the 
Eievtral yyani, Miipt joi» sifdiSiEnjnodar 
tiixia, she eJaiyi^ were quite iJiuplev Vtat 
TOtmple, auG dieliw^her using a wheel- 
diah- TiFBeded a phu^rtk? aprun tn dry 

had two otJier emplesyBes ndia 
were rlea^ she ct^nhinuid^ 
m\k^ mth flu™ in vniting 
ra^ther thsn by MpeaJdni^ td 
them. ""Eafh peni^n w£i£ m 
dJfKamit chiiUiFni.T*,'' Merrick 
^ya. ""Eaeh handiczLp mm 
^iiTvnL fint then I ^"Q^^i miHi^j m 
:nipnr."tsliiK^" In ]9s^p Merrick 

■ I • pji tHl ^ Whins HquM anard 

■ I :..T vWuria }n cimph^yinf 
: i-. -I • L lit^ with ilbiutjililiiiL 

ir the mxfkj^ espects an 
1^131 munjxtniiQn to enaie undue 
tmnbJilpi tfie job cxnieiiiatB cn^ 
vL^M ifl help pa^ the coiL 
Knifikiw^Fs need nol pravid^ 
nal nconimoifcdicn^ ai^ 
J ^brii^ akis^ to ^Eiployfiea 



In a Iralnlnp pnqnm al Ihe 
Marrlon Corp. In Garmanlown, 
Md.. Uyrif AiiRll ol Eh« 
hunaaii-resau:Fc«$ departmstit 
Butdas work dl JlU Durbkn. 



Ntttiotfi'i' Bu.4lncrtu Juiif 



Keeping WQrliplaci£ ms-^m 

ihmi pt^vt^m it^ liiri'iL i.2u- niajKiatp eif tht^ 
AiPf^niu^ with tHfiabiEiliu,-^ Al:1 t:.\U*iid!? 
nit ATi'^ of ifokpluyrrii^nt. icR'ludiii|f 

atitii"w. di-SiHpliniN and firini^- 

Thi« taw tiiVL^ji- cHunyetiiiadon im J bene- 
fltfi und any ixnitJmtuial linkis betwe^jn the 
empld^er Jriiul uulnkld partis. ComfiiMiy 
AiliciiiinA Hiijch mi picnics mi bcdjday 
pmi^ miiat slur? be maA* Hcccssdble tn 
empb:^'e8£i with disiUiiMtififi. 

Undiiuhk'iilly. the kgi*l kmlscBipe of 
thi? workplace wBl tn^eijiiw mLeh 
nifin? ccunfjUcitteri bBcaui^sij of the 
dttijihilities law, guy le^! eacpeilB. 
ti^ver t*efarK, they say, has the ffideml 

iHiiplD>(irK' dwTasifjns so i. oni!jr?henJ5i\^y 
Given the tiaitiLfeur of lawsuitA the act fe 

ikm left Ui prepare fur it? nuiiiy 

Says PtLii[ TbfiinfK a Wxir aud env 

Btntie in FhUfiddphiii: ""A lot of iMsople ^'iiJ 
tne uudef the taw jm^t bscfluse the 
Ginplo(j;t^ k ignorant ** *■ 



Where To Go For Help 

The futbiwing tM^^Miaiiiijm cam ht>\p cijn- 
pli^y&s Giiikn£^nd the intniriwiif af 
Ammimnn with t}ia«Utttk!i^ Act md can 
oflfiar su^^tSuns m wmyji ti* rettiaiL 

L!„S. Eitoiil limplmmetil Oppufiunity 
teffkiti,D.C- Siflfj^n. ADA Hf-lpiifie: l.SOtl- 
fTDD— -teWniimriJuiikiitiEiEi d£^ii» for Ihi^ 

liMlunfi of the di#abiliti«H bwi For |2ri, 
tht EEOC fiffers a t*thiuaii.fl6siirtftiice 
aiajimi] and a hrw^ tw^mmi^ dinstlory to 
heEp TOiplifryCT* canrply. 

The r*rc«*idenrji ciimmitiw On Em- 
pkymenl t*ri*et,p|t With DiftabilUirfi, 
\m P Street, J^iito m\ 

-^ior<a(i2) ;mi-fEiir)& (Tim). 

Nsiliurml ltivlitut« On riiMnbilily Atiif 
Rt-^bjibiliiatiini KeMflrrh. 400 Mitn-Litrirfi 
Ave., SM, WsB^ff^n, &C. 2Ue05m7^ 

t^] immai (iraiw) iir (202) m^m 



Job AccciETimcidMtiPii Network, EO 

ivmi-vJTDm. 

E'rciiidefit'K CoDunJitc? I>n MhiIaI 
Hf tundiiMmi, lUym 532-^ -Vonh MLiiliJing;, 
'm lti£ltj;j*imiiinw Avo^ Wimhingr 
ton. D.C. 20^1-0001: r20S?i fllfMW34, 

NoitQoverrim^ni Oqjanlzaiifmi 

inK A.'-j-i.K liitiDn^ tife^Jl Hockvilli? Hke^ 

£vaii!iiTI>DL 
Gcjodwill 1tiiJvi<trii!ij Of Amtrkii Tnc^ 

9mi V = ■ •■ " ■ hL MA 

■ 

Nalional FcilmTilion Of Ttm Blind, 

Job Opportunitlei For The Blind, 1«B 

Ntiticntiil T^jidnnhip tntilitltin Oil 

Mm Suits? mts im M stw-ot, N.m 

li^ ^ ■ -T- Stp Ak^jtuiidrin, \t mUt 

(7. 
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EaUCATIDN 



Learning And 
Working— Together 




As an dpprantfGB nf PMF Indu^rm in WlUm^i^p^ri, Pa., ki^h^iithmijunwr jamUi 
Rnk^-ai mm i^t rcwfiB* valmibte trxxmiTig frfrm jimniffr Terrif Koch^ 



oftffn (mth k MfRvuli to lucEte tba 
expETk'ncedl iHetalw^rkHrB ii needa 
to nut it9 fibarpi. A esuatl firm wMi 
onployeea, PMF maiiiif*cture3 siaJntei' 
si&^} cylmriflPfi aJ:^d contoiiPKl hollow 
fihitpf^ Uwt Jire ujq^ in rdrLHUizal eqiMp- 

h#ip fill its need for *tiritm, tha 
6m mBtnitg jotod five otber mietiilwYiek' 
teg camfKld^ in tbe L^cmniilft Com^ 
im Jn a new ^whual I4^wijrk traiwiilDn 
pfQgFftiQ. The dbeiia^ifKtrBt^ pniji'Lir 

prhdEt^-Mfitir tmdA, la d6«l|pi&J to give 

young people traming and bkter prepfr^ 

7fttk»n far miJtal working jobs* 
One of tbe ititikiniA in the progrnni n 

Jiunit ftlJuwtmrp si high->H:h<M^i jtitkJQr 
' Lii two dayfl a week as iin 
I ' HI PMF'fl atiop snd w^Dth 

Urns; diiy* hi ckAHrTHira tni-tm^rm sii the 

The ^Ttiifli^ixirt mstaJworkiii^ prth 
iprain, UurKht-d last Ml, mvcilv^ six 

hiih-pirhQQl jsifijor^. Tbe iftudi>nlgt are 
WDfhfaig to tana a iuf^-sdiiool diploma JWld 
L() nicMhii trsnflfGnbte pfBt-aecofidary 
mtdiM 0ihI wtiiicitiiu^ of cixnpeteuTe in 



efitry tew] itwiiilwnrfcmf sjdik, Rnke- 
itniw nntl tliti Cither appn^nUee.H 'tdm emi 
n ta^jiining w^g& of Ssij a week (bom liieir 
emplo^jw. 

The Ptenn^iyhraiila ^jiitii Apprnitice- 
sJfilp PnipTLm Is tine of a number trf 
demQPiStratiori projcwtf^ uEiwiv eatelv 
Hihed or just fettinj^ under wny tkrfsugli- 
wit the TOjn1?>^ to tjettpr pEie<p£in? ytnmg 
pedple fiQrr the workplace. 

In Okkhomo, for i!xiiiiiplup the Metro- 
politan Valm Qlamber of Coounerce ahd 
area bufiiiie^^ hjve helped fii^hirjn a 
youth apiiWiitipeHhip pnipTim ^c^li^luled 
to b# launched thk ML. 

Ill DeLnJiL, a cooptarayve-pfiuL-aUun ef- 

$im b&Lpmg t0 pfttjxn studenti fcn- 

% hci^tiitatfl lEt the B»ton ar^ m 
beneflting frofn a ycKftli apprtmticeship 
pnigr&jn Lhat prcn^ar&e ^tudeTita frtr ch- 
natrM in heaJth carai. 

Th* UJ. Department of Labor and 
ortbor Gii;ui;»it3<>tid. have |inmded more 
tbsn $10 mOllon La two-year grBntn to id?;: 
*ehiHi]-tO"TiHjrk Lnmgitlafi progriLmft. ''In 
in«fit. fif these projects^ the La£ar Deport- 
ment only fajieifl ahout 10 lo Sft perc^fit id 
ihir it^tld t?flitU* tiayit Jamm Van Vlnlm, 
%iLmMEtT&\i5r of the Office of Work- Baj^iftd 



Appreidicmhim beiwfit 
partidpotrng fiig}i~sch.ool 
stnde^its a7ia thefimhs 
that imin ihenh 



Learning, m \im Labor DepartiDMvt^t 

Crnploym^nt mi/I l>iain!n^ AdminlHtrji^ 
tfon. " Wa ri^quire thi! ^mmuiLiLk^ Ditd 
busine^ed ta oHbr readamift becau^? we 
don't w*nt to fund tb^ pi^^rvni and then 
hjiV4^ ^ disappear ^^'h€!-n the funding 

Ttese publicijrivftte imrtners-hips ire 
Uitefal b helping buskte^eft iiddtini^rllj^ 
p.jgnLtlT%nt tmining eoAtn neceMary to 
prepftTP young people for the work forcs^ 
flayji Hobert Martin, vicp priaflldeTiyf?:^Mi- 
iJve (Mreetur iif ihu CeJiter M Wurkforce 
PnepiLration ajid Qiiality Eelueatloi^ an 
^SiUutci iif th^ Chamber of Com- 
nierce. 

The fjartnmihtiK alao heJp brtdjp the 
CrvJiHidon from adiool txi work for young 
peoiple^ s^pefiklly for tho^ who do not 
ptan aLtend <!o1kge. Htatifitii:fi Indicate 
that about hflJf of U S- youthn dti not go ty 
college. 

""More and mure, the ecKinlr^ Is realiz- 
ing ttal ymn^ ptwpU who doti'l go to 
cpQpgj^ netd Honie JdncI of a iniinli?g 
ayaletn that etitmr^^m kfamng and 
eamuig fljftsultantffnifl]y and mbm ata- 
clemkr eflncatlon witti applied edueation 
on the johf^ say^ AnOnjny Ciunn^-idK, 
chief mmrsitLiiit of the Atnerlcrius Hixiel^ 
for l^ining and Devdopment^ in Alexai^ 
drhL, Va. 

AccordJnf^ to a remit Coii^al Account- 
ing Offi^ £(1A0) f^^Hirtp Tni^iastJ2VjM 
FrT^>[ SfJtnoi To Work, m^v of the young 
peo(]le nut bound for ajUe^^ '^fiiiynEkj in 
the LfiN^r market upm leaving ^hml 
Joblefi:^ or obtaining with few oppar- 
tumti^ for admac^mait 

Many of the^e ^oung pefjpl^ d^jnH enter 
th^ work fm^ until they art* Jn thpir earJy 
2![\b, tmd thi^ natiL^n runnol alTord that hma 
<?f prodncth'ityH snya Vim Erdf.'n. 

IHJ«^ef^^Jat^' w^iiLHd-t-iHA'iirk iTiinplU<>n 
ab^ unikreuta the netionV international 
^ompetitivefiE£i(. ''tn corapc^tor nadooi^ 
idioo^H and ^Jttployens typically wurk 
together U> fs^ttatf ymithsi' work-Ripee 
enti7t'' sjiya the GAO i^jwrt 

Ln Germany, for ^^jtvijnplc, about two- 
thlrdst <ji all yihUtiir |MH>p1e ai^eN Id 
tifee 1^ in appreHnUeeihkps. In the U.S,. 
hmwer, onty about 300,000 individLiiiait 
mn^tly in their late 2l0s or older^ w@i? lit 
apprentit^gfchlp programs in IW$ 

The tndJtioiknJ LIS. upfin^ntii^eflhip 
prdgrajn haa been a vehickf for Li-aining a 
lltniterl nnmher of for a limitefl 

numbtr of apeninp f^^^ Mllml tradeti- 



Schwab wrote the book on how 
to find a Financial Advisor. 





As ^otir eapitaJ multiplies, ho do^ 
tile iime m\d nkiil ii takes to inve^ 

ir you're like many iiivostrsrs, you 
might prefer prafe^ional gyidaittf . 
At Schwab, we recommend gtHling 
otjjectiw advice that^ li ee of sales 
sressim*. Sri \vr* wr^ili^ ihis tKjfik In 
help you find an expert-one who's 
mncenmd with jy^i^jr t)est interestJi. 

The CharieH Schwab Guide to 
Selectmg a Financial Ad^i^ot^^ve^ 
Vfiu rhi iiilbniiaiionyon neod toslnRle 
' JUt which advisor feek riglni i« you. 
Here are the key quesliontp hi ask. 
Plus a few Tjf^ to help you a^ssesg 
wliether their style and slrategies 
^ire etJinjiatible with yi>ur financial 
goals. 

This guide also indud^^ a dirccw>ry 
With addressees, phone numbers and 
stated lnve.stment phikisophleiiOf ov^^r 
33(ladvisijrs, 

Ifyou fJ appreriate help tnanaging 
y^:>ur money chI I now for your free c oj^^ 
i jf the new; expandi>d editioi^ of 7Jw 
Chmks Sclmnb to S^^^t^tg 



■1 .lll-^^i I 



Call now, loll-fre^: 

800-862-1200 



lUBcfijUUlfSflJ 

I'll Jlii 



CharlesSchwab 
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|i i wttrfc-and-lftiri pronrim, M^idffntAfrmfi Sodon» FvHim^ MiMl^ Gatt^gt High 



jii the confttnjction mduAUj or torf e-$i«ile 

l&?iiive the cresdflT) cif youth appiw- 
Umliip pn^grainA, while nthm LnVfilvfi a 

iiswk Kid teehnk&J coursos lead to ^ 

All duch p^risgrpmi; jnuflt hsre hieli 
Et^MEard& snA offer fludfmtd fleaihjiitj. 



Mujs the Lfltrar D^fjiArtmenf Vaa Enkn. 

^VfiU" of iin afipi^ntjeeahip progran] can 

track fiW aaysL 

Tn ftddjtibn to providing mtw^ akillBij 
inwhenit tiiEm new prug^^umfi will alluw 
pfurtfictpffltiiij^ timpbyers ti^ eelefrt ernpto^'- 

tohuioJ skOhi art knciwn ta them. *H3am' 
pfiniefl blow what ihiiy elt^ j^'ttiog Into 
wbsn they hm me of tJHSie p€opie 
beGauH^' they hi'ive hi?^!Ti wtirking with 



For More IntorvnaUon On Tlrainlng Programs 



am mrm of thi]^ priE}d|»l emw»@ of 
further tatomaHon on preparing ycning 
fUNipte fiPT tha widrie for^: 

Jtriw The Futurt, A fKmprofit gmip 
in Camhiidii)^. Majsfi., pirwidei naiiilajtfit 
tu nbovt axpi.!riiT]rOiitjd youth-appreii' 
tkefa% prDifmtui thruiigbmit the IMisA 
Stidm The ftinfftuioe hiduitei riauAEbiUt>' 
iitiuH» md hdp with prop^ deagn Aiid 
MpiomeiitAtuiD. LTjTTicy! urn deyfri^innetitH 
ud piRtj«t evAhaticin. 

The c^npiiixiitkFnV go^ b iitiprwe 
wtirk*fQrd« quality^ in the U^, Tt wtuitft 
with thf! piiviile, publff, mid nonprchfit 
wctots. Contact Rlehsini ECaada^ Dijwtor 
rfWtjf It-Based L^aminjj Programs, Jd^i 
For The Futuri^ miii MmAchu«otl& 
Cmhrl^ Him. 0£14a 

Hv Tc€}i-Pi«|» Eiqcfllioii Piwujn wm 
eit*b&tKfd m fctlOTal hiw. tht C^l D. 
ftrkiTifi VoiaitiisteiLl iml Aiiplict) IMuiol- 
ogy Ediic4tian Act rjf itfljo^ pttrvidii 
fedmil ipsmte ffir lo^^ work-foTO tintii- 
toll prografEuir Thi^ ^rni^l;! 3^ pimde to tht 



slut^ whid] then iirovkle funcbi to bcMl 

tiato prt^jifnirrw for iimilfiit youiiE? paopte 
for ijBclinirni jobK. 
For infonnatioti on fpijenillT ft^ndtA 

vdcitmi^<H)u^.atibii department or the 
CMkfP of VcjciiitiaiiHl and Adiilt Eduicutlon, 
113. Depairtment <>f (LidtLcatbn^ WMfiMng^ 

The Am^jrun A^iwiatian of Comtttij- 
nity aiHlJiuilwr U^lei^ipji Lh wjnuht r RtNid 
fioupce of infarmutitin od t^h-|)ir^p 
forts* Ccmtad Jim Mc&iniey at AACJC, 
One Diipcmt Circte, N.W.. Stiiti; 4ia 

Ute tJ-S. LabiM- Dffpnrlm^^nt cua ^ppl^ 
lafcftiuitkjfif m sicjiool^o- wfjrk d<!ifumiitrft- 
tion pziQjfiCte tjaat II hhd^ Write to Jumet 
& Vin Erdeiip ArftniniFtnitffrp iHBee cif 
Work-Biiml Leairninj?, i;fnphiYnii?Jit And 
TVakin^ AdmitiiHtrmtioti, Uii, Lubor De- 
pttrtment, iioo €itii9dtutjan Avti,* N,Wn 



Mii'in fijj* j^evE^rti] yejirR,"' says Stephen 
Hiimilton, 51 prQfi?Haor of bunifln ri^vekip- 
ment and family ^tudiei^ at CVimell Uni- 
vtfiTHity, in IOial^ N.Y. riiiinOtclin aim i* 
dln^iTtor of m nowSy E!iit£blii^hfNi youth 
Eip^inqiiticpsiup demonstrjitjon pnyort iii 
nn>imi^ County, N.Y. 

Thp d*!iiiuititmtioit prtynctfl dp not 
gutkrimlfG joh^ 1^ yKt\mg peopk*, but m 
many imitJinceir it mikes s^n^ hr ai 
iiiimfMiiy [D him thiw frdrndufilM, Humtb 
tor liiiys^.. iisid "^K^u fruti] the invtihimHut a 
firm has jrmfk in the training.'^ 

Some ntatca aln^^y *MTi plsiininf Or 
inifiletiiejitiiLg camprekenflivo ftchuuJ-titi- 
wiirk pslieiifi ffjr high-.srhocjl P^ttidentg, 
t )rijgnn md Whrnwin, for E![3£ajnpic% w- 
le^hi^on b 1991 tn e^-^ii^iligh ^uch 

Emplo.^icrs in the TnotaJwDrkinf and 
hjL-dlth-amf mijUF^tri4!& Ln fiartii'iilar ure 
out front in Lh€^ nm imrtnerHhip tflbrtfi. 
In fidditjon tci thGft& two fleldg, tht* n*?w 
wurk-bnned k>;jnuii|^r prr^gnmis piirtialty 
funded by thti Labur Dt-pMlm^'tit jdm 
invoh'k? tniinin^ in the hankinji^. tmu^hln' 
mg, and eteetitmiisi indsiatriefl* 

While tho deaiurudtmLlon pi^jin-b are 
d4*vcJ<)pliig, the Bush udiuinL^trolkin hus 
prop^ied a ppw initintivp, Jrsb TVaining 
SOW, ti> {icjinrduiuti' ferftinU j^ib tPaiiuiig 
terTkea at Th*j hi^d hwl The pni))rrimi 
wiHiii} Btreamlhw^ ihi* deJivery of federiaJ 
Jcib4nttiiiti^ simdeeH Intfi atie-stop "aldtl 
OTitiTO" at the UtoI. 

Aj» part of thi?fr nfftirt, the Labor Di^^mrt- 
mtnt would idm rw'ivw the Hdr Lybor 
Ki^dnrdfl Ai:!- to identify ineentives and^ 
barrk^P^ to voluniary ymith apprfrnttofr- 
slil^ cippKjrtnFutliHA. 

The tJB. Chamber of CcfntmatA 
jitxtmgly imppt^n^ 0\e Bmh adiniidf^tftk 
tioti'a J<A Thdrijng 2(KKI plan. ^CsKirdiniit- 
ing aJl fedifKittDnf s£?r%'ierf! i^r program?; 
thkl Hre fjifgeL^rl \j} a .^fwedfii: cHf-nL id 
cMttly thu right Idnd of public ridfejit" 
sayw Martin. 

Piiliitwtng aredeicriiitii^tss f?f gidtcKjI-ti^ 
wmrk training tnttliitiveii can offer 
idciEb to Xwj^inmsi people who want to 
tmpf ijve th^:^i^ own iraihjHtry'p wcirk-bi^edt 
It-anting prrj^n^nii, 

ApprBii1ic«^hi|s [n Pennfyhiania 

The WilliiiiTv«.fKirt area'^ ydiith nppim- 
tic^lUj) pmgmm in nieUilwiirking iMifi 
frufini the concern of area firrnjt that few 
yuun§r fH^Qj»£f^ werp pi^poring far omwiv 
tbi^ ifitlutitry to repiaee ttxpestimeed 
metdtworkci^ whet neartn^ retlrv* 
ment The iipj)n<!ntkphhip progr^ t4 
f<!:q]eet«>d to roveiw th&t ttltuj^tkm. 

When iht progmm wwii launched ear- 
lier thia yfar* BO yaimg people were 
ifitar^Rwed for the 12 iip[iT^iitH.t*HMpfis. 
'^Wti ifiLwtfid ntudentu wha wie felt w^ra 
mtFtivHted and ^iryoytd mtiking things" 
my^ Utm AlMed, preddept imd jieneral 
nwiager of PMF iTirliuttrE^ 

Af£r apjmFnti^- Jinde Rakeiftraw 



"My people think I'm cheap." 

7m not chesp. This is a smal! business. 

Sure, f want them to tiave everything % itesen* / also 

want my company to be financiaOystsbie and to grow. And, IV 
iike to retire someday 

But t didn 't think f ftarf the resoum to do it alt Connecticut 
Mutu^ is st}Owing me I do." 

In business, yoti never stop leamhg. From youself , And from 
olhers ConnecticiJt Mutual Life Insuance Company can he^) create 
fifiarcial soJutaons M 5erelit your employees, your company, and 
you. For more inlormaton can l-aoO-FOR-CTML 

Success requires Blue Chip resouftes,™ 

A Connecticut 
Mutual 

The fllut Chip Contpany 

^ — ^ _ ^ 

pMJiifiSiHJNMiNi ^ir Tilt Bt i.v Cmr K^itHiiMC fcrruimKr , 
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l^pLi^tes twD .VEiiri of the pru^ranL, be 
irill ha:^% a Jiigh^hnd dlpkmo uid s^me 
technkftt tru^drigi [f he decide tci cfin- 
Hjuir Lhrrsugh two mo^ J^ar^ af tralmnj? 

vk^B Hi a local college, iu; will lie 
dibble fcr a tvo-i^eAf iissodixe'f riagfee 

dbiiiis in tbB oKfUlWDrkinj; Lrade. An 
€S(peri£ric^ mt>u3weirker can ™rn 
$4DjOC}0 to |BP,(MKt a year 

In adrlifion la iht inaim^ vm^^ Xhhi 
PMF (tfiyfl iL£f aiJpft'tilicea in pnap^tip 

to tniiimig: thL* i^tudentii fifid i^tviog ihtaT- 
nmllDD to teitfherB on jub-rekted areas 
that ill(3itlii be (wer^H in thi* ele^rfiorat 
Sian^ Hojbiu]^ prc^jtMi't. dircctcir for 
the LvCTininK Coiintj {iragmiil. 

Al-joHl 1^ Hcldttkpnii] youth ftppreTitjces 
will be phici^ at threo atbor sitefl in 
BEima^iv^ma this foil ^th ^ compsmifii 
in thft lOBlkhvurldni; ijidiustr>'. Th« site» — 



PhllKldphifi, Pfttaburirh. add the TJbffe^ 
Laae^itjer ^j^a— all ami macdiiziljit^. 

Fbr the future, Jean Wolfe* ittate 
dfrectpF of the pWieylviinia Yafnth Ap- 
pretTtki±Bhi|s Pmgramp "We will probably 
go Into huulih ttLTg in^xt aikl alftdi expand 
f»ir inetahnvkoig prDgram."' 

A GtMilfr RdIb In 1Un 

*CriitH*afi_Hhi|.i 3IKXI" £i a f<iiif^y«af youth 
ilsprtntii^hip prfigrum in metalwurbinif 
a Im; laum.h«| this fall In TWsa, 
Okk. The proi^nim ti ^iiBumJ bv local 
fediffltry. T\j]m Public ' TYilfia 

Camty Area VMroeh tndittag acboote, 
Tbtaa Junior Colk^je, a^d the Mrtiupd^ 
tm TbIiia Chifflber af CmamBn^ Tbn! 
J iWinfBit rBtii^Tt pftijm '^la mmn of 
iBodeled afbor the German i[pr€tiik«£i}iip 



t^tcan," says G^fie CulMian, WJperintea- 
dent ofT\itg* Coynty Area Vo-Tech- 

Fiftijefi higii-schroc3l jimiorB will partid- 
pate in Lhe prcgnan. IhS currit-Lilura 
incilutle.^ ^lutemic deygscs!^ t^hnlcaJ imn- 
mgr and on^te ctHopony training- Ap- 
pnsntioea i?FiM 4iiam $4^^ an hemr during 
then- fliist ytjar in tb& progiimi, 

Aft^r twa yfJira, Rorre*fifiit «i.tiu)<3Tit» 
will r^c^^^ PL tii^h-ErhDtil fiipli^iiui ;iEd up 
td 2$ crtsdil h^Jitns fpQin Tiika Juttior 
Cdk^. After coinp|4*tjnfs the prupram. 
tboy wiO rBcfiih'iS a Elcrtiiicatp of nccupa- 
dotial nkitLa that will qualify thfin fur it 
BikLUwl poditJQn in metalm>rkinjf. 

WftjTic fifFwIey, dirEK?tnr of npw-bufti- 
offlfl devalopment tnr thv MetropoJlEiin 
Tulsa Chsimber of C[imm*?iw, saya: 
"TWenty yeans ftum uaw, if we clcn't do 
ganufthing WiVf yniith apfpir^intiiCGAhip^ we 
are notguiniE to hm& IrKhiBtrj^ m kaiM 
it todjuy;'' 



K&ait^-Cafi Training In B^lon 

I ..i:iriiiic€l in Septenilwr liH^l, Prnjifct 
Pf'.rJVa-h is BoAtofiia a worfe-ba^t'd It'&rii- 
in^ pnigrarn that provides high-s^htKil 
studetila [prt-ttm^ mrking and learning 
oijport^aniitkri in arm bupita^. 
^Igh^-^ itiident« from four high 
acboob f»ticfpaite in the specially de- 
signed Beadcfitik dnisflei* aTt^T-^L^htKi! 
Jobfl, and ho«p^ traMng eitperii-fic'ei. 

Four dayii a wmK Vikfl^h ^dent^ 
attecbd dsmum Mtbdr load aichiKib and gm 
to affcef'4iehDCtl Jpba at one a( iYm parLidi^ 
paling hospitals. On the Ifth day, etu^ 
denLfi gptind tfu^e U> five hours at thi^ir 
h^i htv^piiHJ in a t^hm and labmUfiry 
taugiv t by bosfiiU] Rt4iff meipiberB, 

Emimwrf Btsrw^, vice prcrident of 
hmm rcntimfl for the ^lpw Gki|;litid 



Medieat Ck^ftti^f, a 500~bed hoj^pit^ IliM 
empln^'s 10 nppuF^TatireJri, SJiyp, "Wn thtrk 
thfp pro^griiin ib rmlky Lh(+ uji5wer lo how 
gotfi^ ti» pr^.pHi'i' kiri^ fin^m the. 
pub!ic-3QhiXil s^ysi^m?^ fur rf-al 

CoopiratvB EduciliDii In Clelratt 

In the Detroit are^, ei raoperHtlWisduni' 
tion program i? fwpjH^rig young |M?fiple 
for the woflc forct* ajid pjiuviditig a trauiii- 
lion tmm school Ui work. Ik'trDltV pro- 
pwnt a vftritttion of an appreinticse^hip 
progntin. i$ gimorally aH'^E-d In high 
flchflote and k tAvo-year iuid four-y^ar 
ooUegea. Hie prugnmi oombmen i^Bm- 
nmjTii Itistmcticin with «n-tbe-job triiining 
reliiU^Hi u Htudenf ii Giretr j^ooJei. 

inviilve a Uwhniad preparation modtl nr 
what Is kliD*n afi "^^i-phis-S." Lfndef thia 
apprond^, ^omtniinlty c^^ll^ef and hlgii 
schook offer a euurdiiiated four-ycBr se- 
quent!? of acadomir and tj^hnioal {7nurRf»a 
lhai Ktart in tho Ul:li grode and and with 
BR afisodate'a d^pw In a technkfll flebL 

At Hflcoinb Community College, in 
WilT^, Mfch_, Ju?.t out^iicin Dotroit. eoop- 
crattve-tdunitiun dTorta began Qsr^ 
yitsaraf ajju. Mo*t of the propnud'g lOO 
Ettudentu app working towWd iin itflArtd- 
ttto'ii degref* in fi^Jdfi. mch aa auL4;i]Ti''j!Kiia 
body de5£iijpL, nii'tdlurgyp eleetrcdca, Mnd 
aut4)motLve tiilintilu^y. The students are 
pbced wjfth participatiTig hiistn^sfteR tn 
pahl AlU tinic po#(ltio-n& for jdx mqnthfl. 

Mi-Quiide IndLLt^triea^ Ini.\, ako in Wir- 
rrT^. rfftf^ntly h^'dm' u part of the Mar- 
■nmh jw^i^mi. A j^msdl firm thut d^jgitt 
and manufa^ujjieR cuLtin^ UhjIis for auto- 
motive nmniEfaciuiIni,^ McQiijiiile Ims une 
co-op orient, Miki? Andrews. Hp i« 
rtp^dahEmg in toc»| df^ign ai^d i^dcft on a 
ded^ compLiLer at Mcijimde. 

Dinop KaJ^gdutds, managar tar 
hf?t^itadi% ttnyfi Andrew* ii& ddug will, 
and the firm e^pi*d:is tij hire him whan he 
finishes the prni^rfflim. "We miiilA ba 
foi>]kh not til. JuiT. us he has invented his 
tmke and efforts we &Jfto have done 
th# same by bringing him alofig." 

■ n onfer bf? au^'efifllii] , tJu*fii& demi&iv 
H Eitration t^tm^ md ihtm Lhni m 
H exp&ct^ to ful^iw will nE^ the ^in- 
H tinupd ^pport Euid {?utjfK:Tutioji pf 
tiuMint^A. '*Thies* |frc?pBmtt mu^t be in- 
diifttrj'Hlrivwi,'' ti^yfi the* \ JB. Chamber 'a 
Martin, hejui oftb? Qtntt^r for HMcfoite 
Pr^qsaration and Clunlity Education. "If 
thiiv dsan't make M-nni^ U\ the ™pli\vt:r. 
then businesB will ni^vj^r hinp the fseople 
comk^ ml pf the prngramft^" 

But Martin (s eneoumgwl by the rffert* 
to dstK. "Whai ie^M to be munhrurjcnlng 
npw,'' he aayA, a whcile eeriei 
initiatlivej^ driven by tbe pHvate fwctw 
that on a local (fconiimti?- 

dsvaiofimfmi mtrfit^ to k^p Indui^tiiilt 
ncfw Jobe, and auitifai- 
tnf th^jctbilbrthebnghaul.^ w 




lul-design at»pfB«fica .W^fAiaz-J ^admcin, righi ^MaHf^rnb €oufiff Cirmmuwitf^ iUiltffgc, 
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A look at ike latest in injbnmdmri maua^mimtt 
networking, accmntin^ softwatv^ and chip upgnuks. 



fljf fiipk^ Hutch 



MAIL MANAQEMENT 



A Bener Look 
For Larger Mailings 

PStnej' BqwBs, llwuj'ft leftdor fn the Ifeld 
Elf mail lEtiu^^fiii'iitr hBA p\il B. 
miiTiber <ir pl**cM?g toppther into Mfiyiiieni it 

Rjid kiicu' pfimr tJi«t. wlliw^ ym t» 
!|3wui|rs yuur nmO lb*ta. >!:iin<™tu enve" 
iopefi with ninii-di^t Kll* Cpdes, prfnt the 
IIHPH bar wIefH aiiEi prini ttghi on tiie 
envelope. 

Gary CiertK, sypej'wor m th<? mjiteri- 
ab-mflntgement dtsr^Ju^mt^nt ^^f the Mkh- 
ij^an fTeaJUi Cetttttr 4 a <U™idn c*f Midii- 



INFORMATION MANAGEMENT 



Here's A IWofer 
WHIi Extras 

He accepted mdsm UBCfl tft he thai fax 
ta^hfKilogy WIS date) find wmdil diA»p- 
pear in timif m meiKn* iJJowed hifh- 
iipeod datA ^dai^ b^fewnfiia campErtm- 

bnEEWn dKfieultj ihfit fcx Ksa been ptjw 



WINDOWS 



The Bonom Line 
On Version 3.1 

ETETjlMdy linfl b&d Mimcliiify? tiJ say 
Bboul Miirri;iflDft'i* updiile af l^lndijm 
fttace it* oiindjd unvdliJi^ fit the big 
(Mmpuliir uhm Sprl^^i? ^^^f**^*' 
eipi litft Aprtl. S^u w« offer our (jwn 

the wikit Mid the Jwiteh. Vmlmi 3.1 fixtii 
maBt fif what was trb«)ine in vt-raion 10, 
Indiidini? thi^ all lofi commDn UAE mm- 

useny mcompalftfflltot* ajid often alciw 
pelfonniUWK. 

lt"£! ^tanipr aati toter to initillp afTens 
tome f»«f«f utOitie-Ji. posriWy tiesl iif 

mokigy thai Mimiiwil licquii^J bm 
AppJt, mike« printlnjf with h varii?ty af 



HefiHb Care Corp.) In 
DctKiiL. m usdng the sy*. 
tern tf* cenLraliz^ nuiilin^ 
for tiip wholir cjorptirftUcin. 

out fnsm frjEir ^>r 5vt 
different hjcatjfijt^" 
sai>«. "Wc wimL tij pall «ui 
all E3ur meLifni and tmiil 

ts^Tft of pcffitflil liiicountFi.'' 
I/yau deaJ with Hix'^cml- 

JTWiiHtig ttfitK, AddRifterighl 
HiUld save yuu tirai? atid 
nu^ey. For infEintiiitiun: 
l^JO-MR BOWES. ■ 




Gary QiDrtz uses i PJtr?fiv Bran maiNng miichine. 



# iS^f"' dtJtnimtKfc TimtiufimrUitw 

of PC. L'hipm itefl baa been |JrEKlLtdng fix 
iKMnfc and modeaij* for ii Idijjj tbne, Nuiw 
it ii emiiaitiii^ tin* two fe a nm.' s^rim of 
p™icta called (what ekefs -fiuc- 
mfldsni^" wWefa cembitte b^tii tyiwi of 
board in otiE The ipeiNi my.h hifjlier. 
and Intel in ofTeriBg cajiabte jiQ^are that 
npenite imder bith DOS jlutI WlnduttiL 
T^f^^'-riee hiiildH frc^m thu hughlv hup- 
SaSf<FAX!.|,m lind it mnimfi 

m pnce froni 11251 Ui ?r*41* iwL The 



Onpce Winriffwa i» Uuitalb4 ym, can 
^mmiy iu^ce&i B^TEcn imd printer fonti 

Jjml aad iniiTterBfm thiftj-partj- typem af 
fflw j^., Bitatmeani jwd Myfiot>^> wiU 
l» maMiig additliMMl ThieT^ t™ii^ 

[ft our ejti^rfcsjwe ujsiftg pri^.f«kfeii* 
»fid flftuJ-flhippmj^ vl™ch» of 8,lp WW 
fount! It to bu mudin mur h mope sLible 
jflt; thm vi^mun Ji O, wiih jma|F|i(er pcr^ 
r<HTnan££ and hetter iw of §y^i£m re- 

The latter pcdnt ronsaiw thai yiHl oilt 
Riwrr easily im^ mmtUpk^ proitnmA W'fth 
WineftifW!! M mthtnM prri^iim cn&h- 
ing or ttlMnjif ^ ^Jij utilfsid cfjw fjf mora 
prr^grain^ to ctontij^uii. 

Howi^ver, Window^t 4^.1 gtiU n^quira 
fdtir m^^t^i of ttm and a itepp};- m 
or better computer iji urder ki perform at 
fei b^t, Jenptte any A^Mm^ in tJi^ cuntraiy 
nn thi! hut. m 



Mgh-ewJ board k ra^mely Cast and 
qiiile oaay to hbo. 

One uf the tmyor prDbleim for tutem of 
^ Ltoardi^ had bieJi thr Dmuunt cif iMfllc 
that nil uwoniiiig fa^ tak^ ip. It la 
a4 fmi^ fik rtitbiT ttaft a da«^^ 

Sk' ran be. 

Now, Intd^fi FAXabillty Pliia.<>Ol 
m&^'^rt deJila oicdy with thai iimbkm. 
Thc^ mti'wui^ n\y\ tm\\ t!an Tuonai^ Ajdng* 
fram within Wnfii WN docTimpntH bat also 
can LVJiivcirt neet^-fid fiix jrttflf^* inti^ 1 
unable u'ciftl-pr£)C^aidng formrit. It alae 
Inciud^^ 3i spsilinf choker tc* refme tha 
d*^niiTi^nt. !t'*- a shu^^lr nuUUsr lu ircpHViHrt 
£11^ and liUQip thfi^ spiice-^bbUnj; image 
flk. 

One bitefwtijijf tinif of thiR (JonLhlnathjn 
la to send Aomm^n\£ yan want to kiput 
tnto ynnr i^^tem by ffluc and let the" 
prtip^iiiTi e«Ki^ert H into a uMbJo dncn- 
menL It baksa abaut u mlnutj? per pkage^ 
wi^ ii teller than ynii caidd type, 

Thp raxnirvbrni cti^ alikJ deCecit whether 
an iR^ofnh)^^ eall Ib a vnke^ daln, or fax call, 
and it aotoinaticaliy h-wftfhea Ui Lh« ap- 
pn;^riiite mpd^. Thb ti^^pef^ialty useful 
for itiiall btMtniiii^ thut eron't. recdve « 
hst nf fnsi^ aiiit don't hesve— ar wani-^ 
Tniiittple dediQit4-iJ lin^a^ fhr winh purput^ 

Thn prit^ ih quiti* Inw; In fjict, ifa lower 
thiifi the currtbt, Im-CDpablir 8*^*. 
FAXtMMi bcMinl, BwfkaJIy, Intji] 
yw-f^ gellijip a m^fdi^m -^wiih fax fcr 
msL hiM iirodiiit* widely avaikibte; 
focr more informatiofi, hU 1^8004^^ 
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Software Survey 

CIS. 9 Beckvfllif. Mii^ puhliflbiT of twrfSr 
wipe eonmltanta^ who Er^sJoAte mi rank 

it)^p flpiniility, mfie of u»e, und suppoTL 
CTS PrejHdi?nt Shetclon Needte <aJlis it a 

qiiafiiy of competjn;^ prcNiucts m critical 

ft Hwtfl t7U p\m S& ^bfppipg and 



ofpenei I up the fftamdiLrd for nthi^j 
develtipeM. 

Ust^re will fSimUy tw? fible to 
tnmHfer fkia frtntt ime prup^iT!! ^ > - 

Doing taicEft id;, ne^ier fiuiH iMit at 
kfafll thiii ii will bi? a litllf 



Personal FInartce 
And Tax Prenaration 

Thif thn*« leading priHidiirA nf peln^mal^ 
lun-e JljZt^et^ OJl a formut for i?j[di£JX]|;ing 

|n[ehauigi''7^ Duly Skrftaur^ pimid^ 
BEf^ Qf exdmn^'o fi^m its Mkiuigin|t 
Your Moitef [Adeline m TaxCuL Msny 
^bMshnrfi mwd the foromt provi^)^ by 
Intuit, pubHAhcr of th£ irJcipuLiir QuxL-kcn 
fctan-cia] ftrjft'WiiFe. 

Nciw intull Mara, and ChiiiSoft r^b^ 
lifther [if TufboTax will oje tho ne^ XPtS 
link for ibek pMksgiEs. and they hsv^ 



I An Open System 

! SWT L;orp. JiiLS Liume nut with a 
3 sm&U-tmgda^ verdam rtf iiji 
I dBaj^1iiiiguji|!;e aeLmnting piti- 

Snmll Bui^ine^tc ArL-fiuntant. ^Ini-e ib^ 
whufe lifn* I3j?^fi that pubtitMlrsmjUn kn- 
g^mgvi, mavmg up to iLs hj^-i^ml Bntji- 

Strall BuiSLEei^ Av«:iJ'mii-mt EncrJude^ a kit 
nf bfild mi w\ml3^ phm u fipw unuFiml 

poll," which grfeet yipo an u^Kti^^- 

You can ehoo»# hf>w oftien jf wont thiit 
feport to update. 

SBT has A c»^D|b£ ttf Vff^rtiiftil applk^- 
dikiii^— v'^r^EiEkE ot thf tiro^cnuii f(ir npti- 
dfit^ inddStrk^is— developsHj iiikiiull^' b)f 
vesTMjori^ outiddk! thi^ company. 

Th(? flpplkaLiorLS us* Lhi^ bKik SBT 
prdrgmrni^ m vsricsiis w^vji and itre ar^ 
rtmpd by SIC cocle, Ytiii ean find ppo- 




Small Busiiwss AccourilanE ^Ois fildtys r«t|HH-te. 



THIS IS THE ONLY BOOK 
MOST CONSTRUCTION 
COMMNIES WANT 
YOU TO OPEN. 




If ycm^rc ihinking jibour eip^dmj^ 
yoiii Inn^ness, you fk»uldii't spend a 
dime unlit you're well informcd- 
Ahmx cflfismitfwn ™it Cfintnc- 
ttfct^. Af^hcTici. Ftiiic- 
riofiflliB> (tali d^feup 
Aiiij^rizjcd VHJcoPru- 
dcn BujJd<!ifi ipgiriiltzc! 
in hcEpirtg byjiiiC5iS« 
pmsp^ The}' Itafflyoiir 
bu5iTW3s and ihcn Kort- 
miitt 3 hul Iding 3mund | 




ym hmim^i ractd:^. If you "re Think- 
ing iibijyt byildin^ b ftcilii^p call 
tod*y for our ftw iawk. " A Guide 
To BuikiiDg Planning An J Coii^irxw:- 
tiort " We can help build 
your fijturr. 

1 800 23B-3246 



VbrcD^Pniden 
BuiUiiviS 

■Mti-«w«4 "i^' iWfeWij 'hMiiiklilii ti^^nr 

118-01^92 



medlLMl-rpffiire tnuiiHjferminU hsdr fsidnnftt 
pijcrmre-^frajiimj^ a^hopfl, and on snd on^ 
For infi]nncitl4>t3 on SBT, isnJl t415J 



HARDWARE 



Looking For Upgrades 
At The Warehouse 

PCs move tawmil [M*m^ u iximinucihji^ 
more lj«yer& wtLlij^ to tr^ i£nMrthE)di>x 
dmnni^b Ui thmL And rtwwmtWi un w 
are Btnlfq^liEig to find wsyii m iliKtlngijiali 
thi!mjt£»lve& ft™ olh^r mnktrii. 

C4ilifh» hfifl^^sni'' Viuti)! It j^lhi Qiily Lhr^jqj^h 

Sftm^s mi Price tlub^ mil it mtrti* 
du^itri a lailqiit! ftplrs on thK popular thlp 
upf^rudt!* J^tI^4' iiVidHy offtfrwd^ 

Chap u[^|md£§ siliow >'i3ti to buy ■ 
eertiiiij L^miflgurtition fnr m ftiiit^hino mid 




fmi\W^ eompEiler offers qu^ch cliip phangif. 



then. MB a tiewm; better CPU chip be- 
comefi »tidliibk* fnr rftmrer ^ifTordablf?!, 
n^plutni' tfif' < ' ' M[l luiving k) \my u 

tm^ rmchitLi' you hsivt* in open up 

th£ computer cttBfi tc at the liotird^ mid 
^ thrc^uih A ffw cuntoftififm Iti nmkfl tto 
repluccifDfifit^ 

RMfitthc bnit fHit tl|j& cihip on a rfrplMea^ 
bit hovd in m metil *'t!a^," whkfa you cna 



ch&r\^ right trritn the from iiif the ma- 

from 11 inacliine tu .i 4% insdiiiiji: 

takes H nmtT(?r of minuteji, 

lt"& cfwt^^fTi^cdvc fur thc^ i"flmpty|v m 
w*!ll smc^ the t'omiiuJiy luas ki off^r only 
two biiAic msic^hins p^i^figiimUoiiB itnd foiu 

hema Harw, Pusittve's iti^rkcting di- 
iisetor aajTH one cuBtanier has a ItSfiSX nt 

he lakep hta mm? prjwTjrfia] pnwefiMr 
home to Uflip. 
Ci^rtaiiily, ihrn is a diffi^rQnl kbd of 



NETWOHKING 



UnMng Machines 
In Small Offices 

niiiintiaiii, SiimLI tffBf«fl can jrar«l,v uffiififl 
thi5 irJliul ifivestiiient or perBimnd fnr ll 
ftill-M^sed n£?twciri(. md ihey lend t.. 
USE" "^i^n+mkiT IWtp" — t*jnplo,VtH.*» nui from 
one tnnchioM 4ifM5tii<?r with dittdi tm 
Hitppy di«ks. 

Jim Imng tip ihi^ ^neakiEre- Lrsiltlju? 
faeavjHhity p£?t:wq(rkg. pea*-t(>|jeer net- 
mrks i&epefiBe with * nepitrate PC thm 

file exchauitejs fsmd somt^ r^^rurte 1*1- 

h^^l up to It 
TW of to be^t enich iwtis.'frtltB mre 
Main Lnn Kw* ft^T" 

iiofl"* LANttmtic. The filt^ thin|^ itHHiL 
both the^ net^vnrkHi Iw^iides the km 
cQist* ift thjit thtiy ifieiisde tfvatytirtng to 
wirtf toguthifr Ihi* mairhi tsi^^i. 
Mkin Lwf] Easy nt ■ ■ ' ^ two mn- 

rj]d IB^^ PC k'vt^ and ix-qujj^'ii very [i(.l,te 
in the way uf ni-M-lii-n' i-H^oiinees. If j'CJii 
hwve mflrc ih • you hsvw to 

gp ti> thH pikiiii->^ iL>ii j-ticic^ tAsm Lhh 

NcHHthi*hstii. iktM than 

14,600 you c-j I. iiwiirt^, bciircb, 

ikiid fi fUt^ .si'rv 1^1" iiif u hiil-fSi^ffiTBd LAN. 
For mQVP infarnutian, cmU l^?W^Sl3il- 
6779. 

LANtBHtfc foUDfWR murh the ^alTlEf [m+L- 

^hucf, Ruys tiutl ""It ejisily himdJp 
frflm twij 4iymt to ikuftft*" in m 

Each i^ljiiijiji rutufi ^Hl Tar thp nflftwjire 
und ant^ rjf Artisi^ft'ii ailBpt«r punt*. With 
« rlpdkciVt«<il file nen t^r, tbt* nKwork c:*is itw 
Lip to 'Myumnk — in truth, ym'il want rtlu 
id'rv'er if v^u Ri^t iJfver ?tO. Tor oiene 
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SHORT TMES 




Software And Services 



M nscfhnd T'^rrivra>it>" Prps^ ariif of the 
fildf^t and uuini ift^\^\\^mi^ pr^mm^ In 
Luftuinj; many uf itj" n ' ■ '■■■..irk.-i as 
iififtwiire, Firifi in tJw^ - Osfard 

Wriler'ft .Sh^lL with cnnci**^ ^KlitiDiis of 
ih - fii I'-iTiiiriKi for tmiErs and ciitlunir 
> • and A gukdt^ to EniftiNh usages 

N LL'.L -.vui tie 4t ^LHjp ofiivi^nce i^ferercfSv 

The i«(erif»fi will e^ark on btith 

iiifurii nTg^TSOO, ejti. 717(1. 

■ We dnn't kmw il tlu^ nh^pe the 
future^ but MmnxiinitP hm pshckipid it& 
Bttftlaes F4miv« in n ifiljuitod hesK, 

Thii ififhsTm* pn-rtluire^^ Fcmtniii on plaiit 
pvper out <rf b lo^er prinuir HJid WQriU by 
itflflif or with M^nji^^niui HtL'viiefiRl^bri^ 
D^cEjiMy, t^iiiU afKW. fir Peaphtree EEL 
At 11 lO.l^^, it 
m^lbt* worths 
whilf for Mmall 
rinm ihm tlwn't 
need large 
quant itie& of 
pr^prin tiid 
forms. 

Why the 
i^lnntefl bos? 
Betaurie the 
Hoftw^re \» 
"ft wh«le mw 
ilant iQ lav- 
ing mflafiy,"* 
Another publish'&r of i!mfill-buMiiii»» 
ii«>ntmtlng a<hftwjire, Hupinc^^^^j!i.ilJr] IL 

tlunk Qik Xrmd M cniUv but wn hiive a 
Seellng^ r^loDi^ wati't like it much. 

■ WrftflPrt, mmtoRt r)f thy msiiijve- 
writing prttgrarn of the >^mv. mmL hive 
rtcfw ctinYf? out ^ilh firat Aid fw Wrllcttip 
which hi-Jrw wiiu-fs of iwnfu?iji>ri well 
tiK^ fl-rtkFti. Tt aim helpis nofificttim writei* 
fttiirt r>n ihal ARffirii^ NeitiJ. 

tn Ml mmusi ttfTi^n Write Pro fUitrmn- 
tefiA the ingnoi will lu^lve purtkcitlair 
writing jmblHiiii^ m & bMk-ii]> e^enice. it 
punritto the ffoldiiTKK i]f u r^nressu^nwl 
bw>k editor The ^rvk^ h free far ftfw 
ytmt to j\0jiti!nKl tmsrn. Flnrt AM 
WriturH ctiima m MS und M»t vrndimi 
for fSlft ai]l l^m^m^i 124. 

■ Tlie ubiiiuitinti fittx nwidiliw hiui ^i^wi 
liiHt oiftkf^ it Him&M to i-nmpitffr cf mnu^ 
Rfcttjnfl* svii|i?m»--biit siililpk^ to Ofwr- 

CTfflited twfl : -imrnii- ^e^^i-^f 

mn AutiMfiaUicd I^irtfotli* SCTvlee* the 
othiii- Newp^wn^tjiJi Priflf E^tnjctiire^ 
vj^ry* but if vm hai i; m know md dm t 
lA'aiit to \mi in a tk-tcer of Je^ *ith 
ijit-rHi^uMl rc^iiiiiati-Tw. lh£i nn* be y™r 
^rvice. Ciiil t2123 HJMOBO- » 
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INTERNATIONAL TRADE 



Paving The Way 
For Small Exporters 



Small firtns erpanding 
miofb'fmgu markets are 
tappiJig nwttterous sowrces 
oflLS. govenmient 
inforniatiOTi and advice. 



For the p^tB5 ^Esis, gt^-eartB mAnv^ 
featured hy the Bird 0>rp,, m Elk- 
bom, Nf^h.p bsT^ provided Amert- 

iB^^nrive meajifi of aeting out their 
Tli^car-driviti^ di^eaim. About thnBe 

Srfrwiea^r, dtdUtil to find put wbeLher be 

wbere ifl the world, 
Schwew tirnffd to H^'^ Roffrfiaa. a 



twto ripgdfilM in the Ooolm Cbizirt 
Office of the U,S, ConmiGrre Dcip^utna^t 
for advice &n te#it marketinic Bifti'e giscH 
litu^pawermj vehicle^ overaenA. Rt^hum 
aingpsted advertMng^ in €f>rnimrtml 

Bshjed the CQmiiitirc? ENipRrLniEnt to 
promote Aifmriam prtsducti ami ^rvioes 
U> i^hmt IWMQ selB^ied tor^gn og^nU, 




trt ti GdfniTwi^ DepCirtmmi maga^nf psif ife*' ^fiprf l*drp. 'n go^mfU m tlifl 
fwid lo mhmnUal mkm {aprtign, Jmtrfefrtjr, Muyit Prr^^hm Fred S^^vmer, 



The Bd Mttnicted nmrii than 1,000 

Juppn the tJiiitpd ftingdupi, The Ste- 
trEbulors pimved set i^fr^th'i^ that intomflp 
tioniil <ft^tomm now aotTount far IQ 15 
percent qf Bird'fl aaJeR. 

EKprt auD«^ irtiirl^ Uki^ thi« have 
beci>iTL& inci^aflingjy n^onmujii m gjwmg 
numbers of smal) and m^^k^Re{^ Americin. 

B wnrM market Tour timu lurger thioi the 
UA market fliom 

Obtaining tiBiifb] ailvife aiiii btfaroia- 
mn trrm the fedt^ral ^^emmenl. aka bat 
rtecnrrie fairly 4^mmonpbci7 amoni^ 
entrcpneneTira. The Buah adiinni&tnitian 
hiL'- b*H?n uwking lo Ltiiegnile And 
fltr^-Amhiie the -spruwtm^i; trade-pmin^Jtirm 
bureiiucrsjcy In muk-u its programs irioine 
EMxeSj^k tmi reflpmflhT to Americ:^ 

Ctumnt fitiitMt*B Huppart the wyhfiian- 
dal economic impact of Lhesie trerLds. 

fierviiwa iiiijrGaMNj 7.2 percimt in l9fH. to 
;;i reiccird S|42IJ biiliui]^ itfcordin^ ha the 
Cijcmmerce DefiMtmenL Salefl of mrnin- 
fitctiireil prurliiciA nwe lapt year hy an 
•^v'l-s] more robiiflt a J pen?ienL 

Ld fact, the U.S. piisaed Germany last 
yirnr aa^ thti wijrid'ft iBHtlinic txpurter d 
^vadfi, aycitjniin^ to the rieneraJ Aj^risft- 
mnnt an T^riiBi and IVudc^ Ihi^ Lrttorna- 
Ui^ii afgankutlon thnt ftlotUtorB WC»fld 

Stpppc>rt-ap artivltieH by the Bmh ad- 
mnufitrotiftn tn eii]7|wirt /Imt^riciin trjadef^ 
ckle fmni M^iy UMl wh^^n tlip ftn'.siEl+fiit 
fdrmiMj thti Tratitr PnwiiotScm (Nwrtii- 
Eiatliig CQcnmittee. L hairerj by thu B^iere- 
tA]7 ^ mnroerce. the piiJiel i» ^ttqu:^ 

representatives m^re Duin n dnssm 
federal ^titte» invelveil in Etpart prnnio- 
ticHL 

A ki-y iiiilMl j;^.ial uf ihe cfimintlti.'^i wu 
(HFt(ahlt>ihrnientiif II cayiU^r for '^hww4fl'*md 
fomgn-morkEit inTonnaiion for buHinree 
peaple wbn i^ldam or rtB^ eE* ifJEfiort Thja 
fnal beei3 aehttived thrtiuiffh crfjitiofi 
ufiJMiThide InrormatioACiintiir, 

CaUiTTiFi ici the c^ifter crp ablain export 
counfufliji^. ittL^matifonA] siarfa^l 
Rcarehp trade mnt^dM or \m^» wmtm «f 
cocport fmtmmi^, und advi*:* on «jeport 

CaUmi slIs« can g^i dutaOi of aoch 
t3fQd4^rdat^ iKrtiv{iy«f! m upeomii^ 



tmie fairs in VmUyti SiaU?^ jukJ 
iibrtiJijd. 

S^niiJ of thai. iEifoimatinn U druwfi frmw 
the nw NBtioniiJ Ti-a/Ee DsiU BtLiik, wMdi 
Is qpdfiUHi imvatl^y. It indudfeB nsorti Lb±iE] 
100,000 dotumsitH filed by U.S. grn-Ern^ 
metJt enifjiuypiis wuridwjffc?. The mforma- 
Hon ia ai^a DVailiLble b^' eubsc^ripliQii and 
in mnn)^ puhit^i tibr^ngeu 

tVor mum MormAtlm m the THA^ 
lEifarmiitioT] CeJittfr aird felatisl govern- 
ment p-ogtmm fcr eipcitfini, the box 

fWuidnt^ Lamariellu, h f^i^nJur ETuang^i^f 
In the Wushingtuii. DC. Lvffire ot KPMG 
V^Mi Marv^ck, w kstttiinir mt^rimtiaiiid 
^^flI^ftiIt£Bg firirt^ my^: Tlie MenerHl es- 
fmrt-piniinnliDii *ftrviciea UibL the Ccttn- 
merce Depjutmei^t now dikm ire very 
gDCid, Thr^V k'^i be vei^ helpftlJ to ccnDpit- 

qiiant% Jind tjuaJity ot Morrmxiati pro- 
vided by thtf TVade InfonnJitfeii Ciniter 
t^an vaty widely by (JoUTitry MJid indtiitry, 
lFif(srmsiLion"i3t the MationiJ Thtde Ebui 
Hank hji^ "i?tK?d in hut is not eik^y 

h a le.ll tnoi-y inforinytion in ttuil diitHbiw 
thiin ppoptc CAn fi|n^ tow to get 
at—Ctmmera emplayec^i mid rnir^etvi^ 
ijisrlLideA" 

A lecond tjuaffr ig)aal of tiie Busfe 
ftiiajfldptPatton's TVude Piraaiitiun CgninM- 
tijitinj^ CninmittLT has been tn exlol the 

preifeufft who have never done hupin^gg 
Abroad. that end, the Carrtmmx^ De- 
fwliiMfnt And ntht^r guvemment Ji^ende^ 
nwolved in trade jmsenM a daykmr 
rood phijw m SO ritlejSH 
Abnut 7,000 bufdi^ ^tfifideefj (jukl 




Iffi each m beir iuh!c^s!U esqxiiljm acd 

data, frequently indudiji^f lljua-St'erifyu-y 
of Coftimerce Robert A McBbttdiEft Om- 
m-utis ^.'faunseiing at-scj iwt itvfllM>]ie to 
partidiiante dtit^kg the e^-ent^^, whkih 
were held m the 12 monUiy antlin^ Wt 

Eiwh prognm wiw defiignE^ t^a ^hew 
U-S. mmpml^ hnw ihuir Cnmimm 
DepartJTi^nt affiet* and vnrioujei ruvliiti^ 
mmx firtj^ttirkH wyrk Uij^ethpT and whf^n 
and htj^ to u^e thum. myn Cydiiey Uinjth, 

Thp Huhfttantial intereiit in the progrmn. u 



iikftly to lepd U3 fttliire seiniftan^ ahe 
stijrtjpstjs. 

BL]t aJUsouifh the fedi^rgj ^^umml 
' inaiie 11 prtmiAiniE Blflrt towm*d JTUk- 

J its trnde aid highly effifttivi mI 

i^r-fni^niiLVi eiwo^ huidtkm» jmoph and 
^:uv4Jmmeni einploym sty that a great 
Qinouiit of work to'^N'iund that end r enuLks 
to be Bco)niplM]4^. 

Far fjciimiale. the UiJ, GeneifoJ Ae- 
e'«iint£ng OffioQ iftudieii f€>dnra] ejcport- 
pronioticin efforts from Octobca- ISM 
(ItiT.iijjfii Hh^filJrTiaJitfr Diirinif that 

p«rirKl, the tiAO'* rerport noted, th^ fe<l- 
eral jj^uvenrnmi speni S2.7 biilion for 
rapiirt promotion, apjaroi-ed $12.8 bilh-qin 
111 iixpiirt loam and hmn ^ Eiranteea, and 
extended about WM biEEon In export 

Despite thtiE^e loisd^« th^ CAO report 
mneJudffd^ "it l£ nnclfi-ar whcithur [thfti: 
mont^v- was] channeii^d into ariia^ with the 
pi^Htettt potential return" hecaiuw! the 
money vnm nut iill£K!ated "bsuied m a 
Mtn'emment-widis iitzntegy nraet of priori 

The report alAO eorvcluded th^t the 
^Toja^-tj?™ efltizlivtni'iiH" uf tiw Trade 
Ftaitiotion CocirdituitinK Cummittef^-be- 
diiia@ it ii not iiin|iowien5d to rf?ull^iefflte 
ramipeoi araet^ ^tivemmenl ajjend^j*— 
*^ yet to be ctsndupivtyly demfli^Lnited'" 

AlthDUf^ there mny be murm for the 
fetkml government tn do in he1|tSn|r flmift 
git e^lablbhed in <^v^f%eEi^ murkey^, li 
desriy haa cstabliAhc^d itudf m a iwAi] 
acwee of exfiart iiitiiistiince ftar ^nall and 
midvixed tmidiieaa mtm^ 

iMl IbH at a *'h(m expf »rt" fieminar ni 
Baklsndre. Mi^siljacher remimM thE: 
attiiruikw: ^^Yim pi^ Warn (or m Up jjath^ 
tiil^ [trade I tnfunitatieiL Vhi oujfht tii get 
it and it" ■ 



Govemment Services For Exporters 



Tht* Thuff InfLsnruilifjn CenSitf * ht. 
ym mm a Iwlis uf l.^^S. |^tlVl■rmrJ^.^Jll 
c^Eport-aaiJitane^e program and Berviees. 
The center «j>eji Mtinday thnmgh 
FHday fmm 9:U0 a,m, fl p,m. Eaiiterti 
time; J^LiSA-TKADE. (ThMe who 
hii^ impiilftd ht^armg can call 
TDD-TKADE.) 

Thi* tratte centt?r*6 alaff membera em 
dired: > in the fc^rsil eotity--ln nkah- 
in^n, DXm* *ir ^^b^whei^t^— iJmt ^emt 
MOftt itilie to futfUl your e^ftort neada. 
FbUcTwinK is ftn abbreeiaied mitthi^ of 
gaiwnment ftervkes, Boim art* free, tath- 
m hnvi? B eiiiiiima] ithai^ 

U.S. Oepartm&nt ol CQfurrwrca: 

{JoEidiprLi t-K|Hirt i't:iynfHL!ling^ 
Prtividt'st IbrtiigTi'rnBW^kel urienution 
Bzidnnfliy%h^ 



hd- in :i J riding (?vf>fwiai ^enta ar 

Intrxidii£%e U-S. buibiw pmple and 
their produet* ar. mnfiim tu Jbroign 
biiyt^i? thouifh periodkiah^ otalofpi, and 

Prwidea aalea lusadi^ 
OrgaiBiBea trade fmr^i 
Sp^edn eqiorl iMnitlng^ 

UJ.I)lpptiiniililtlai»c 

Pnrvlijet rnrclgti-market odeniaticm 
ani rteearck e^pecklly for TOinlrfea 
«riw« no Ciiimnenie Depaartn^nt v^^n- 
are iMAfimwd. 

Ixpon-lmporl Baak: 

Priivkik?^ ki^, km£t ipauwileefck and 
vmrMnf capttnl; 
WHtsB fficpori credll indUfDiv^'f 



tkitidi»ftp 



f^naail-EMJAiiiiss advfmy 



Overseas Pdvile Fnvustnier^^ Corp.: 

tY!P\-irJ<?ff liiLHFidiajf 5Aiid jsfilJtitMl'rffik 
hi!!Wince to LIJs^- iSHnpiinies %i\Mng Hi 
tTpde m hivmi in the devekqim^ mirh. 



SniiJII 

Prcflndxs cxpflrt-i^Jat^d legal 
awfftonce; 
Pmvidei^ loan nid flnandng prrigTimi. 

j4 Dir^dk^ U.S. G^Jimr^rA^ JJgu 
jKiKiT^t. a 4S-p«^ booklet, ftuppliiifl mort 
dt^tnibi abnnt federa] pnign^m^ und @erfw 
ie^ rt ftlie eonLMnM tiumy iiM^iy ad- 
drwBfi ajid telephspn^? niiinkirM^ The 
bookM k avHflMbk frmii the TVadf^ lafoiv 
fnat™ Center. l-mUMA^THADE. ir 
the tLS. GwisTOffient Printine OBm. 



Bags, Belts And Brakes. 




Let's Cleca: The Air On Safety. 

OiBvrolet is committed to yoiw drtver's safety. And the Chevralet Corsica 
yoii*re loaidng at Is a perfect example of how safety en^ficere^j components are 

designed fnro^e vehicle. 

Our commitment tc safety begins at the drawiiig 
board. In engineering. In design. And at GM's 
blomedfca] research lab, where more Ph.D.s and 
M.D.S are involved in automotive safety Ulan at any 
other car company In the world. 

Our primary concern Is to help keep you out of an 
accident. So eyeiy new Corsica comes with standard, 
A wheel anti-lock brakes for contmlleci steering even 
[n a panic stop. Even on slippery surfaces. And every 
Corsica coines with al] the beneSts of front drive and 
radial tires for all-season traction. 

But accidents happen. Which Is why protective 
innovations lite the energy-absorbing steering 
column, 3'polnt safety belts, steel safety cage 
construction* and. of couree. drtverls slde air bag* 
are standard in 
Caprice, Corsica, 
Camaro, Chevy 
Beretca and Corvette. Far more information, 
call Chevrolet Fleet Sales at 1 -&00-24S-2B97. 

fS!\*^f-' ■••inni.*:iirafii, ripi'-fj-Tiwunnlfjifwiti in i i||i|w JB^*li(Mifa«wqii*Tii«'iJ*iaPTntwtiM 

■ sjjr, ■ "i*|oliiiiri<ti. |taii*«3,A^^uv.|tr„p.,n7flii«id»ii^^ 
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The Heartbeat Of America Is Winningr 

TODAY'S FLEET COMPA^IY IS CHE'v^ROLET. 



Ktttiim'M Bamnms June IW^ 



SPBClAi REPORT 



Insurance IVends 
Break The Cycle 



}m am likely to fi nd 
bargams m ca^ualiif 
insu rance, Mgk pices for 
liability cmmuge, and 
77iorB options tha/ri ever 
before. 



E}i Phil Zi-nkmem 




Ask m ef]teciitlvQ of a prfiperty- 
msymwiM HHnpmy wh*t marisst 
CQfulitioitE are bke toduy for the 
buyer of eMtnmerdM Lrteufunw, 
and the aamcr ta likely to he thai market 
€uiiditjDn& irt •'ptofl.'' 
TtiJit tmMUS n buyer'* cEiBrk«U wiiflre 

Bui a&k coiiimEriiiiJ-iiMiii*ii^ biiyeni 
wliase oomponi^s are espoaed to polhitioi] 
lkUUty--coiiiiwiies that miike pMnL fcr 
emmpk, iir clival with peb^h^rmLTils., «r 
have undergrTjtmd sttiFige iiink* — and 
they will tell you rescimdmgly that th« 

%u'd g^t the: Mine view trtm pujrhad- 

Like 6r™ fach^ pcdltitiqn:^ liatiiHty, th^y 

thefCi's a buy«r'a fflirket for cumnmmaJ 

Ac'man^ tb^ bi florae troth ii5 th* 
Afip^ntiy oppdriieg vi?w« befauin^ ^ 
i^ltiui^ ar the insurajicie marki^t todiy 
deptDdfi ¥ie?y much on the neeris mid 
pft^apwttre of thofie wiUi whu9ii yuu ani 
talkfaif^^ on what typ^ of cooiai^jvziaJ 
uiHunmre k invuhed, and ofi bow expo- 
sure to hav't duiig^ 

For {!ompaiii#« ^eckiiig pruperty iiutir- 
Anee-^ coTw ocfmrmc^ fire, 



FIra intyflKP — tike mn^rogrf 



theft, imchiiiKy hr^ikdmiig, s^d butd- 
ness intemipcimis— the market is ittdieied 
&qR. Vompkme^ that are d«a^lmg auto- 
mobik tn^urai^c^ fo? biimikab are 
MiTRrnhMg for ihi? comnwrdal dd^ nf tht 
buflmena to Tvpi«£fi Ijoet jxr^ninm dolIsrB^ 
and thya bargains for such im^m are 
plifntifEiL 

But the merk^iL la »ther Imrd vr 
hardening for pqlbtLochllabnaty eKpoeune 
md for ^olitile Utwi such aa p^eafikiiai 
liability, work^m' eooifieriiMttog, and tov- 
«rag?e nf cirmmataa^jceti wh;^ the legiJ 
ayatom cameii into play 

Thus, tluse qM«iiQi» mm: 

flWhat haa bppmed to tlii c?ydJe^ 
natUFS of the pruperty- and caiiuahy- 
tnsunnce marketpkce, an element that 
uged tii kffid a certilti predictatbUity to Lk* 
bckainens of risk? 

■ Wl] the isvenill market remain eoffl? 
Anii if ao. fur hc/w lunK? 

■ Will tliose l\r\fm for which it is now 
diEBcuJt to obtain ccfv€rag9 «v«r again 
bewm* Bttrwrtive to intiUMin? 

■ What caji Lh4? cuttnttbmia] buyer at 
mauranoe do to guanl j^gainat a poaaible 
mnm of the cabidjRiiic haid marktt of 

1^ lUly uodmtand what la iKKTurilng 



in tb** i?oT!imi!mal inHurance Ewkat 
today, one muBt c07midE?r what ha» hap- 
planed to iti^ <yc'tie^ nature iiver the pMt 
decade. 

The cycle traditionjaly hBM bwn baaed 
an the "Lhjre'yeara-QEu three-yeara-off* 
thtadiryi 

In a soft market, insurers would t'om- 
pet*t s*EgTeRaivriy for new bu3livfaPH ct3viaf- 
would bif avaHnlilif?, eonditijjiia Wutdd 
be f^v^prtible Lip Lhe buyer, and pricei 
wndd be low. R£*[yin|flf on gains made in 
inv^^llnentii^, hiHurersi in thi' paM hav^ 
(ntentjonally und0rpri4:E>d their projierty/ 
ca^miJty liny* duruig ihem itift-nMrkot 

Then, in the natural course cif eventa, 
insurer? wotiW begin to e^^eperifnce i^mm 
h^tmf^ int^^TiJW? cnmpiHitlon had pitflhod 
mteft toy luw clurin^s th« EoR-nmHiet 
tycle. They wtiuJd re^ipdtiii by riii^tnf 
prices <kr nEiBtricting coverage conditional 
PT both, whk h bi turn would kad \xk n h^tA 
market uf alw^ut thm^ yeank 

That on-aiEnin off-^gmn (^de began to 
chanire iiurins, thu" *w!y ISftDiLp Hi^mf^fit^ 
primaiily bi^caiLii^i* of ouLfilile Infliienir^a. A 
ioft market for property/cMualty ifyur- 
ers existed durinj^ the late IWIQ^ Undar 
the"thra^yearft-on, thn^H^-yeitraHrff^* the- 
□ry, the inarkt!>t nhoiiki huve hjtfflefied by 
J£ESl.ltdidn^ 

bittreat mtoa wer^ ^ high at that time 
and the epieHt far owh flow wan lui pwi 
that ^ AofL market peraiibed for anothsr 



mEPBnxnauvB 

ACRO^THEUSA 



w A amm ma on mEnmAND 
nmnouAi mmnas, you want an 
mnmci agent who mms im you do- 

INKKNDWtlY 



Let's face it: no one insur- 
ance company is likely lo 
have all the right choices for 
every business, home, auto 
and life insurance need in 

Amcricii, 

Tu exercise true freedom 
of choice, you want an insur- 
ance agent whp thinks inde- 
pendenlly-not on behalf of a 
conipanv that empbys its 
own *5akis force. However 
professional those sales 
people may bi?, they can offer 
you coverages only from the 
company tl\ev work for. 

Independent insurance 
agents work for vou. And 
their obligation i^i to help you 
find the right policy f<fr your 
needs. From the right com- 
panv. And at the tight price. 

Put that independent 
thinking and freedom of ^ 
choice to work tor you. Check 
the Yellow Pages and estab- 
hsh a relation-ship with an in- 
dependent agent today— to 
gel the right insurance 
choice*, in the future. 






INiXPENDENT INSURANCE 
AGENTS OF AMERICA 

II pays to make the independent choice. 



SPECSAL REPORT 



tknm yearftt teffrinfr in^re^ competing 
BggTTKErrvpj^- for iH!w bufEiiiw ftnd furi- 
ously undErprloitig liMfir prafurtA &r 
bejf^nd the cjcJe. Id 1883-84, biweverT 
jiitep^ rftlefl dropped, the ^tocfe mwkui 
M ofi; and liifitijw' itEV^Sfitmi^Jil jrii:oti^ 
win rtot gmffitieni m waip^nmxj^ fc^r 

That ^dtuflticn, {!oiip9ed wttli the 'law- 
flidt frvi^r" that dnTTdnat^ the ISftds and 



reiulti "the industry Tcwa mjurfcet nhfire 
that ft rcjij tri not Fcgnin tmre it mo\ied bads 
in\f3 black ink. Thi' mfirket ha^i in^main^ 
Fitifi (tyr the t^tx ymrs hucuuBo Eh^^ra 
pre more iniiurem compfftinK aftfr Jess 

DcmtaJd J. Knitc'k. fi^nior vio** prf^sideni 
Knd head of tbe SiilF'lrLj5iirnin4>> R^niur^i 
Group of the iahn^on Higgin# ii^ur- 
anre hmhj^r^fi;^ flnUi echoic fShaffEr'r^ 



finding niochtiiu»^ as it yinniji lu-Uj 
staiM^. JohiiBOQ & Hig]^iiifi and IMR 
im^pef>t thAi Uie ^rutt€m will tot^tkiLii!. 



I 




Qorpofile (^itn^Am' and offteefs' ii^diiif 



.■ 'i/ypv ia h^mmirfff fmrdrrr iog^ Imgdif bmm^ the 



wliich many beli*ri't? penibcte todjiy, ted to 

Scsne iiwreaseft were m high as 1,000 

«r:agef{. au^h m direttons;' and oQiL'erB' 
MdJiiyp cnuM rifiL b« h&d ntany pntt^. Th^ 
IMiM peri^^d w&s difTi«?ult for ininiTOice 
bl|y^ jiDd it Jf^d to a byj'crs' revtilW th& 
itSeeta^ dT whkh Ihi^ izkduMry p f eslhig 

Apriitdpd devdapnieiii ateouiiiilif 
trum that m'i>U wui the fiurueqwat 
mfljor fjictor fn the i?iirrprLt* pro- 
bogtsd BoA mflrkel frjr must M-pnigeti 
mi In nhftt miiny belkn/e the elimioiip 
tkn) mdiu^' cydeit, 

*Th&rv is no qiicsTtion Umt todm^'i 
iwkfFt cn:indltjcifi^ can b& truf^ lo ti^ 
hamr djiy& tif tt^ ittid-lUBOis/* say a 
C^r^ yhaffier^ prp-itidpnt of thn Imiir- 
ailw Ciait^, a New Mi^xico^hiaiictt iitiriir- 
«ice i%ETH^, and an active memlwr ofthji 
InilepOTidi^nt Iniurazice Aeenig of Amer 
lisaiAA>. 

Ketalfjxi^ the jjfkw birreii^A lif tfcaft 
BTH, he flflyji th«i the otiwiMHe wok the 
pnpUrfifallon <if riflk ret*ftiTii>n Rrnap^ and 
captive^s— both lieKipcd la h/tlfi com^ 



rerFiftrkii* Kreiefc notea that ififlursTs 
hroujjht iiWmt the rtoe id »etf-kL£uran(H.- 
mechaiii-siTiK. 

""D^pitjo u prakingied decJJne iii most 
ctmn^^TdMl-itmnnnce prbm. many hyy- 
are iii)aru1fmbpf Lnidltiaitnl tru^iirELnn! 
palid^ for rkk-fundif]^; AttflrufitlveB^'' 
my^ SnitPk. ^'Of the^, ^Jtr-in^i^rHniCe has 
iUsuinL'i] Lhe ^^sktj^ ^tuwth, ntoving 
Cmm Jufit i?ver uiwi^tenth of the total 
propefty/cusufllty murket in IMt to anr^ 
fifth rjf the nwket at thp end of kurt je«;^ 

Jtihjitoit A Miggin.^, Lti ait^Lsatitlhi] with 
IMH CorpLH a m^ket-rescATCih firing mis- 
[JuEfted a study that found thst altbaagh 
the higgeat iump in * wim.^ corai^ 

during the hatd-tn^hi . , , ]ud of th^ 
mid iMi??— 4t grew m pereent, 6™ f IIZ 
bjflioTi in 1985 tjjiai.lJbajinn in 1887— it*^ 
gniwth remateed strmg in mhmqfimii 
yeATS. 

"The Wggp^t m^PftPge that 9«]f^|iiiEi]j- 
sUKi? isn't a fadt" wiyj* KruU^k* ""iR that not 
otily did eelf-fiasunincR dnlliirs nnt rulutn 
to the eoDipentkml imu ket when ),m^i^ 
ismsd, tiwsy eantinmd to ptiw." 

The ntudy Ahmmd that of ih^ SlOJ 
billkiL growth in i^^iperty-CMUilt; pe^ 
mrnm Cpom IWS to 1990, ST percsent wm 
fleJ^-in^ur^l WTine jicdf-m^inuiae grew 19 
p^rmnt diirt7i|E tbit period alljie»idiv# 



t Hxiomiitic Uiusd whon s^lf-inauii^nee 
ii$ on the rlM. hi&timria have Ui eoo^ 
pete ffv^Ji more flggresaively to flell 
their productfH #nd that om reBHon 
why the overBJl conunfrdsI-insiirancB 
markfitp]ai*ie soft 

Nfi%<irtiii>]c?*s, therL^ ara i 
p(K:kKl5 of hitnlKfiinj^p ihml cme 
uf th^m b< wfirh^Ts' iiidi^peii- 
sation inBuriince^ wheru th# 

p«au* u> the s€!lf-insurani^ 
mowment Sa^i^ Krutokj 
''Much of th£ incr^^B^ in tietf- 
Indurance carue m workers' 
wi-TTpeiUsatioo pnjj^ram.s^ 
wtiith acctHHiti'd for 71 per- 
cent of d] st4f-tn^tirancs 
pijwth between od 

Howwer, sdf-msortnee 
(4'K?nc'rally not Jin option for 
iimipaiLis*ti with (i^vr iimn 
i»evend hundred ^pluy^. 

*^'heie are distinct reaaqmA 
why [nddf^dl coinpwik^ are 
Jcsokirt|fc£ tti ,*eJf'LEiffljn? their 
wurkeRi' et^mp/* my^ Krutek. 
"BMng mpdjeiJ in- 
creatsi-d ckiinifl, and ineor- 
and^trompaiiy ms^emimntM 
hm^ ell pufchijd up the croat^ of 
wiirkmi' eotapensi^tion insur- 

aifcce/' 

According the Influrstnce 
LnfaromtiGD ItiMituten an indtJstry-fnnded 
dsitdi-gtilii^rUi^ □rganizfition Lifised in Mew 
York, work<?!rs' ctflmpensatifm k^t yeiir 
iKVoufited for 14 percent of tlie property- 
cnaualty inHiinirn?e induKtry'H premhuTte 
hul idinfi^L £H |Krei!nE iif lis Ljn[Wwritfjig: 
lofl^^ l^e^fiite the Bufi incumnce market^ 
tt m cli^ar that wwk^^^^'' oxmpmrn^tkm ia 
one ar^si that cDntinoaa to tre a Irmlik' 
ipot 

In other iirem^ the Johnson & Nig^na 
^ftudy abowed tlmt li^f^ conventbmil iniiir- 
ant!e market I* far fmrn b«ing tfp^ly 
edipeei. [^fiperty-ciu^uuliy preii3ii«ni», 
ffir e™npte, inrn^a^u^d frnn* flhnoHt 
billion ti tu nL'arly SL^ hsUirjn in 
IWQr Thiti, jR-ixvrdini^ to Johnpan & Hig- 
far fmm twunding thp dsmth knell far 
cunventjoniaJ ixwurance. the HSiiltn of the 
^tudy hiJ£Bt# a gmwing iio|3hlatl£i£tli3A 
and innovation In ^1 mm of risk flrmne- 

"We'ro miBg lesft riwk Lranidirr for 
predSetabte Idflsss,*' £rtit4^ He om- 
tlnM>«t "You're guing to pay for espwited 
Um^ mm time, whi?thfir yc*u arp buying 
Int^umnce, aiaLting np a ra|>tjve. ^.^r going 
thia ftelf-iniurftiKX ruute. The key in la 
conix^l Uwa coft*— by piwentlng \imm 
in the fij?rt pliici.\ nimu^n^ i?lalmh i^ffi^ 
denily whes yuu have si lo««, iukI through 



I ] I ? i ■ 



to li lijirdtriinisr of infitir&i^ue 
jiniduQt;^ fljrf»i?ii5rs" atid oRlcers' 
(UAOJ liabflit^t Tbift U primarily 
Ufie reeiult of a4t;verae nuMkit:^ BfimHind- I 

officers of thrift iFM^titutkinpb 

fiver, ^it^ulti be li rf viikjuerflhilitv tif 
diiwtars nnd oOfccrsf of buidiiEflS€?s othf?r 
timEi ^virijp;B-and-lD&nii. The Mini' po^~ 
MUty holfbs true ftir nmnifimTitJt' UahlHty 

In (act, inA\m2T3$ sefj my fflren wbere 

(tefanmnpi the civQ-jiuftiee ^tcm to 
reduce DeetJless litjj^tiaTi became a Wlife 
Hciit^ imtidiy in linil tJii^ ytigition 
^BUE> WHS ufldi'^riir^ by Y\m Praaident 
Dim Quiiylu. ^jxuilan^ to tJtf Amerimi 
Bsir Aei^ H^bithiti At iinnuiiJ mei^iing kKl 
ye^ir, ni Allan ta. Qimyli* alT^r&Nl hk mm 
roibmi pa^ksi^G, whiizh vbb boB&i on i 
*^lwrfpV cQtidutleil by ihe Amefi- 

whkh hiive beeii critMfied Mverely by 

s|«id>-ijp ot thm d^^^vovf^y pm;^ in 
Itlil^tiiin^ \im use cif Eiltc^rtiiitivcia txi tJ^c 
eimri^ ^ueh as jirbilraUorL mA iruxlialionp 
limJtBiiQiiB DTI ptLiutivif dHUi^giie^ Mid a 

cemin kjjjJ r.lirt|iuto p4iy ibp- -opjHjfiiait's 

ludwiduul^^ ujud hUi^eHfl«fi impend mm 
Uiun $^ bilUfin an direct LitigiLtJaa cofiia 
mil hJf^her iriffiiiiuii?e pr^miiima every 
yv^'AF, Qiiuyle wild, aifu! itidir^t raii^ may 
LJie lijtal he^md pm billion. H« 
iddcd titui U A partion ^if tbim- blltiesiLH of 

redirtteted to Iticome-piiodiidjii^ &rem^ 
Ajuemaji huHini'B.^ nnd cv^tuaJJy the 

■ mice fiioefl imru i-hokvn Umn i*vef 
H ^M!^l^^t^ On thi? ojii^ h£*ntl , Uu' I psiyur in 
I btdng \\tiot*d by bmiTtTft <?j^gi^r to 
pell {;itirmti4!iTiiil'lUi4>i producu^ On tbe 
oth«r hmui thu bt!yttr him leaitted thai 
thtft* tfl m ht^^t imy to be tk«d ta 
the vsi^priEfi of an in*ia r; ■ ■ ■ ■ 1 i i htry tbAt 
has lost iti^ cy f Ucul pn'-. - 

But with ihnm rjplMjrLUJULiL'^ uIjHoCOTMi 

potuotiu.] The sery {hjoi tJiur tn™^ 
er» HT* hurtinjc for tir* Inu^bivHv^ auid 
willing tw W3ini»lii! a|¥Hressi^'«?ly dih 
^niblo jiro«p&.*ti leadM oif*3 tfl qwMtkvn 

f c^smrniwIal-Sine^ produdi. I 



n^jdndal ^uvpr^% that inHnnuiiM.' ccitn- 
puniefl writing curtain rk^neii of budo^esft 
tidily muy nt>t there tomurrow. Thia w 
mnieUnim a reftidt of lh<j iwiLirafiis?- 
inflTij(tr>' practice known m "jM^ mnr- 

Tho Verm meaii& dmplj- thul iimirerB 
htfvt! ctf<ilded h wieaketia Iheir b^fttom iiiw 
when they try tei be aD thliiRB all ptople. 



Wy luirrrjiWjni^ rmr ftjeiui, w btjlieii^e we 
pr«vjd& RpedfiJia^d pn>diiet* oad iMsr^iceft 
for iiLiTiinince bijycrg/' 

lUwiayn the fierure eoume^ inpe- 

i H^vn rnm II ■ i ri^cijil diffiriil- 
Lie^ liM tJbe niiiidL : - . inv-eb-tnu^iiy; in 
i junlt bcmiig aful real eef{:0ta. IteferrbiE to 





ktiti! that thf y belkfvi wfll be mopfi 
profitable. 

with partioilarly rtpBdilc usjmisUEW, thi* 
trimi) can be fruetrutinfif^ bt3WL"\'w Iii*iir- 
er^ that chfflw mhf\ wiwk^ts gpQ^j^phi" 
Cifllly mif^hl withdmw frotn *^fitirp Mfeo^ 
tbe cgimb^y. i^ith ibiO! reiiull thiil I'ven tii^ 
IfDod risks i^ioin^tiin^ huvu tnnulile find- 
ing jFLMurancif . 

in Jinotbpr iqjprtiadi to iMm nurktsi- 
iBfT, MLini*r& ape frjing ■ftfif ctirtMn 
dtoscB of bwsinw iind Hpeciilialng fn 
trniiA of ci)(v«rai«« itf^fl j^rvicsL G«rfcHi7i 
bueiitcflses might hv wt:4\ advhtcd i& 
»emr^h <nii ihtw*e mmpsini^fl tlut ?Lpt*diJ- 

For exMptei the rwrk^i i^^ s«ft in 
Uiiisjllty Ihkeuutui' for ArcUUsrtftiind msigi' 
mm ■ >i r^i-' depires^ed oomditionn 

in tto «fi mdnsAijf m buy^s^ 

wmld be vivi, .^i M^wi lo pisek ana of 
the jH!%"eral inniu^ or bmkerft who 
ipiciAUz« in iMiUJW. 

Art WUipftt 0ii«utivf iireddanl In 
chflJT^p of the ipecinJty 3jnei« dhMofi !jif 
The Home InBumnce Co., flsyj?: "We Imvn 
nsule a Krfii'feTiif I effort lo toeaxnt ig- 
|p^yMik-f In linen hmdiitfAS where max* 
kiH£ WT nhrinldnjir for hprd^to-pljice riftka. 



llw fluhjwt of iHHiuw stahflit^h DcnJiift E* 
HofTfnjinn. jirRfflJtaat of the -fobR I^ete 
liiflurmniet. Grrtup, ftfiiys '^tJie it't' if^ Ebin jujd 
Lhu WHiftf dfiep," minanini^ thai eliJiMJzfing 
on ifljiurer m\Ay m tht* biiMl^ uf couipeli- 
tivt* pfira)^ Th tlw" iiT*irkt"tp^iii?f cm be 
pTi%i*grinnri i'nr the ln*ufvd. 

Hofftnaiin nuLmtiiina liieit irusuraiTO 
bisyer* **ouW cuhlvat* ralatirini^hiiw i^ith 
Lhiir imaivm. «* dimdd inauren! with 
Umr ei? ' 

"StJil- in hrath mil Mid hari 

nmrki^eii, -^^v Hofflawnn, wfl] beuEfli 
Iniuirptbt in the Img nm. 

Rdwrt Kpd|!e», sieftlor vii^ Iin^rk^nt 
ftsr thi* ctiintnfircial41ni& dlvlmion of Tt^ 
Hofin_* lniriirano& Co,* sums up curresit 
nwkift cotiditbnjj thif way: "Thera b m 
questiim tbkt liii^ rjviimii jiimirwnce map- 
kotpbfcL'fi IM ^fl, except in LwtAm fir^, hi 
workom' cofnpenMtionp for eshmpl&t 
dierc i> KtrJi' or no €i^^tJK^titi^m be<'Bu|i§45 uf 
rat^! inadf?f|tJWEied bi c^ortain jitulm Th^r© 
are othiT pulehe& of hj|irdii.mji|^ ^-^[i 

"In this climate, the umarter under- 
writ^ in Ihe ifadcE^market segm^jiL 
who have the abflity j^d,^ ^ rhk on lt« 
prEjptr pndng ba»fi oti th^ itiiHviduid 
^ure mUw th^ niting purt^v tiy 
to^ord*«fl,cmnpt^ 



so 



HEGULATIOH 



Regulations' 
Staggering Costs 



Aknosad Pbimd Cake/ leman eurd^ 
■ad omit j<m *re not diet foods. 
In ftct, Uie Norfolk, buai^ 

ispedeJty ipjunnftt food tJ^tnii m fluy- 
iMtig hut ""gcHKl eafin'.** New fedentl 
refuktkuui, bcvwcfTEr^ wiD r«f|iiiT« 
Inc. tosp^ at teaBt SlM.OOO, 
shE esdmute^ tall {^nRumers thi^ 
rnnmnu af L-ertJiiK nuLiteitiE fnaadi of the 

It'A a cces tbut Fbllmipdikf And other 
atrnflll food tiLoJiej^ may be hard-pn^i^ed 
Id hjiiidJe. sajrv Uonihft Eehelft* Washlng- 
diunisel for the Niitiflrml AjaocintaoTi 
fer Ihe Speekll) FckkI Ihide. "Thoy hjivt 



1990, wMch multad k Hi^ nn^ rules, wiU 
be $|,U00 to p4?r pn^dtKl. The 

reqidmipa&t lQad prudLji't;a have kbds 
Uidii; qmiikd mitri^tfi und the 

^nbe «atiiEtatpfl pei^product wi^ of cotn- 
plljinee inclyde^ an ankly^sia of the produet 

nutriGnL^. deii^ iuid pni<1ui;lion of print- 
ini? plates for nevr Eabeki, aiiid printing aiid 
app]|jCMtk>n of the labek, If Lh^^ nutrlfFnt 

Tbe'kbelii^ k« is Jufti t^iie of tJimi- 
Bfliidv of fadef^ rLd^ gwEminir vnriDiui 
bilatrunM md PonllUFi^id in Lbo CcM^^r o^" 



h#f1^ Mintii 1^ 



l^fil laMlii filit mti btx^tfi^ nastkm^cmn m^n ficmimit FtiUintmden right, of 
HmuefULM f With *Mir » tAa jfi™ tfiWiiiiW dtmctrw? Oanfmm f^Jitoi 



Mrfy nirrow pirafii margiiw^'* Echols 
^Xpimm^ FULLitiwider, for *?xBjnpk, §iiyi 
hur 16-p«rafin ctimpAuy miLke)^ fixim 0 J to 
S pment ijraflt du about 11 mtUjon in 
Annua] fiHlM. la tto bfflt ^w, that a iurt 
tS0jII0Qni^[Uii3& 

Tbe apedfiHy-fcKid aanialliiii snd 
i:itl:irer fcacid-^iodiiMtry ^n^oifaiiniui, eitS- 
uMe ihui the coft irf {nimpljing with the 
Nutrition fjhflHug And Edinatifm Art of 



63,000 page* of ni^ ainl nradilted re^n^ 
tjoTifl are pidiliahHl earh year in Lhs 
Ffifjertij /tffffiif^i Hye Brink LkHk^ 
diJiector of repjEittijr^' s^tiifliiis fnrth^Cato 

EiUon iji Wiyitiington, D.C. 
Fifly-twii ftxlemi ag^neiei Maplpf 

the iiedjJy S^OOO r(>ifiiliitirjni in tTfTecL The 
fiscal lyS^ federal mguifli^]^' budgiifL far 



7%e rising cod^for 
busiriess of federal 
regulat ions raise 
qmstiojis ahoid how far 
the goverfmmtt ^hmdd ga 




tho Center for the Stuflv of Amertean 
B^fun^, iit Wafihijiifftan UaivETBit^s^ m 
St. Lotiifi. 

The ^mt *it' rsiffiilfttkifwi to hundnefim ta 
Hta]^|[wriii(f, not jtii^tt Tiionet4irily but glm m 
tilt dHUfret? tA} whkh they istUKe eifinufiiic 
growth iUMl inncivation, i^pecMy for 

public-pcilky EuiJiiybfbii who ittndy J'^pi£i- 

'Th«! crareirt Igvel yf rc^lutko io hi ^ 
md BO ctiinipliiiiitvd. imd no intmabre thMt 
iV}^ ^tuan^xt^ huii^nesa and <nii]f)ressine 
|ir«*diMrtmty" 

LjnEyi>y *-'itps tht? |g!ngt|iy Fbad and 
0nig AciminiaiiLrkitioii iFiJA) process for 
iiEq?rcr¥in^ nw blot*^(;'hnolcig3\ which, be 
flayw, hsfl iitymiwl Bdvanccs in aijricijltni^ 
He jUao mit^ n?icijJatary refltHcticaJtt on 
tiie teleeommunic^lion& indui^try, whkfa 
be my^ hav# nesuited in thw lli^. ^^¥^E 
behMid Jopiiti in tbe devizbpmeni of fEb^ 
optica md hii^h-dtfinitLriiii teli^vjsifin. 

AccQldinB ti> FulUnwidar, the 3ubii|inff 
biw wOi diiixmrai^ htr frfitn (leveJoping 
nirrt' pf tKlucttf or unjjmvin^ exiattn^f nnea, 
'i'm mi g^iin^ tc pen ni?w jsrortuttH- otit^"^ 
fibc i^ft, uddirs^ Lfuit "in thn gfiurmi^t foed 
iitdtiiiiy^ «re are alTA-uyJii iinpry^ing oiir 
inedpes. I wwjt tw Irnalu* iinpro\'gnieEitsL 
Ijut ! L'an't Eiflord tn if Vm al] hciund up by 

Federal ^f^uktiDtii liie ilM. ceon- 
imty more than tlOO btlUon in iSftL eqiial 
to mopt* thwn iH^^llo per haiiB£?hold^ 
cordinj^ Lo Tbonma D. Eopki^, bh ecCh 
tioiMic*. prufesfK^r at the R-fJchei^ter In^ti- 
tut& of Tpi'hnajfi^' (RIT}, En RorNfiffisri 
N.Y. Rucmit. wi»li'p4lblidsi!d ^itoJnpleE of 
s.iKh n^TL^ticvna tndude the Clean Air Act 
AniindmQils and thc^ Anwrioin^ witii 
Diitahillito Art. both cninjt^d in IIWO- 
£Fhr fflotfti m the rfrjirkJtkitory impii^rt ofthnj 

Is^rg^ Job Biitft," nn F'^ipp 

Tb$ cii^flii-air Law will cofft bmimifl 
yiAT in addition 
lu Lh« 132 Ultkm th4it ronipaixfeti aJreadj 
have be P41 apttWling yviirly lit ttirrspty with 
the law bcfow it ft'SJi simendt^dn actvi-dlnif 
to the EeivirunMC^riLiftl PrntecUon Agency. 
MoreotfiBr* the dtiid:dllUett luw wi]l likt'ly 
wet firmn juat^ than Sffl biifiun u year, 
lifltimnte^ Rcibfrrt G«tt£ftaki, a Chlui^o 
tiCfonDrni^t and husbieira coneottant. 

Certaml,v, ih«re ar» bendfta to havinf 
deAn air, making ai^miimjDd&LionA to 
empby amd servfl ptfoplie with dliiabjiUli^i^ 



Some Ffeode Are Bom 
Accountants, fbr The Rest Of 
Us, There's New ACOAC Simply 
Accounting Fa: Windows. 




Easv^Tt) Learn, Easy 
Tt)lfeeAnd0iiK'$l99 

Kmvtheresan 
gram anybody can 
I^^HL Simply 

Lhe quickest and easiest 
to laike cai^ of yom bocks. ^5fi<^ 

V&ullhaviMEupafid 
ninning in minutes. And with the 
vt'inctovt's Irtterface. ym can 
cb afi^ihing with \mi a 
fhvdickaorthe mouse 
WMte a check. Prim ml an InTOlce. 
Do jriDurpgyrolL Manage 3wr 

Whaiuiedto 
f^ikc hounsnow 




tafec5 justrntn- 

spend ilrm 
coumTng>Taur money -and more 
Lime making it. 

.^d since it wst^ an\y $195 
you can take car^; of yoir 
books without breaking 
the bank. 

CaUiiSiodavatl-SOO- 
CAllCAl tbr Lhe location of 
ourn^^ffistdesJer. 

1 tSi tfe accoun lifig pup^am ar^* 

yrssoQAiES 

Mm-mns. Verona - Qvitk S«-U|^ 



REGULATION 



N .-II I I in 'h D Uriin^K Jiini- li^I 



Mid j^vin^ e!f}Eimimef« nuttition tnforma- 
tk^t but buiSne^y^ pTiup and many poticj' 
ixpert? ^ qu^tiDiiiiig Jii&t b«ivt- far 

tkoi, say ^ti^ af fedfEraJ mi bill 
"fjovemrnefit refyktiftn h a d£>Ucate 



tion* gavemrnent ne-fuktjrjTi caiilB the 
induHtry btiil^-^e^^n piiui tfiiUkm and |] 
hiUkin u year. "Beeanftt^ nC toikrul rp-jjuitt' 
ttonsu eiiK?ry day tf^ like April U* [the i 

try,'' Bfty.^ ChrisEopher Rkck of Uie hank- | 

Not Qnty ^ bsEikm^ T^lwJ^om ttf- 
rf?ctin^? hatak#ti^, hut thflv'r** tuJcing their 



RepMnry Costs Per Household 

11 iSilfi Oijlli-riil 
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Ill 



t^172 $4^ ^,272* 



«*j^pMM*iiHj benefitd " i^^iv^ Laurence A, 
Hunter, vict' pneskicnt. af5fl ohief ec<m(i- 
mwl of the U.S. Cham^KT nf rammi™?. 
"IJnfciirtimiitfily, tin! Mcdn Umhky hm 
come tipped ogmnet biisunesa— pirEicii- 

growth. 

The Chcijnbffr h ^rviir^ tksAring- 
h»iUH? for inforTTkiitiHjii on nTgu tatioiia that 
wt* paHtSmliuiy |nnrdPiiM>me m buainEsaL 
(For diijiilM, ai?^ "How Do F-^kinil Hul^ 
Aflttt Your BimnessV in the May iswje 

The h(?nefil of the niitrrtfon-kbeljiag 
Im; for ejLflicplt?, is II public nii>n* ia- 
form&d about whnt it eats. But Lhrn coftl 
cmxM be the fJcmif!# of snrnU bunlnesi*?*, 
mch Fu)llrFHidi^r')i. that wiB^ii afford 
bo iLmdyzeand rtfktpt?! their prvductia nnch 
time tht\¥ ehjing& ^hdy. "Die Food wid 
Drug AdrniruMntlnii has ljidkAic<l ft 
%iLl pt^riodlenJly luijilyt^ i^mnpMm»' pnxl- 
ticiji- to erwure that IaM Wforfitation is 
fti*tunht«. Catnpaniei iMrt fn tcunpliHnii^ 
will be fin^fi. 

Fednnil ru!f*fi arp so pi*rvjisE^ in the 
tmnking indusirj- thai J. LlhriaEth 
pber Wsimi'r, prciMknt i:if lid 
WB»IijT4fU)n Miiftgi^ Coniu, to 
Bf^rriijnn^ Vjl* ha^ out pmplojnee who 
«pendi» virtually il! day T^aiUjig ^ M- 

and l^pa] rtmnnput^ and ^ipinifms U) stay 
fftUTPjit ijfi diangf ft anfj addtijiifiF to the 

Slmu.' I WfT* Corijimis ha«^ poised lirar>5 
Ibtl Bolitaiii mort' than m r^latnry 
pwvuiQW aff^jng batik oporatk^nji. Ar- 



loll oil tHirrfjwL'r^i ishtj, Kxcsfinivii rej^uta- 
iiof] of ImnAts ba^ been blimieij fi(r the 
puTTHit cnecUt, miiich and hifi^h huuHiiifj 
pfk«*. 'The pn>b|imsif iii \he banking 
f£"Kttlatoi^ [Arcs] prubalily add fi peneunt 
Ui th** of a hmi.^,'' Bays. f Sarenc^ 
Kjittl^n pi^^fiident lif KtCtfer Bnjthi^rs, t 
neddentJa] buikter la MontKOTierj' 
Cmniy, Md. Tb ilhifttmte h!s (xjiut* Ket- 
tfiir L'Kefi hiji;bfir hank rsservr rmiidr**- 
mtniA, which tie up jnom^y tthd thui« cjiUft^? 
lending ifistitutioiii to clmricc hiKhiir m- 
t^mi mteif ta biaild^^ who in turn mmi 
ral^ bwijr** priCTHL 

^rlapB In no oth(.>r ivfiiliatory lii^ons 
httft thf? ffjdt'r^al (cuwntmtmt TH_nfin mon? 
anJvit HM.Tiitly Lhan in hf^alth, mtf^\ md 
th(? !iE?nv1rf?JinH>nL SjwnBiinii on hc^aJthp 
oofiEtuniL'r and jwb safcty, ujvlI Lht? €?nvfrnn- 
fm-ot niak*^ up 7B pertnent uf thu 19!ta 
Mc^ra] rt^ifuJulJjjn' budjjt^ awirdUig ta 
the Ct^nter for the Study of American 
Bu£»irte8Ji. HopkinB kJT sttyii <*nvimiri- 
nysTiial regulatkini* abw accounted for 
tmr^ than a ijuartcr iif ihtr $m\ bMm 
re^n^laLory imimcl on the cHTonomy tn 

]n ijdditkm to niHtin|p mom^y fljijd 
qU^hintr winnmie growthk, critira iiaj^ 
many >m hive <kthar mdveiw, 

ifififn I -n^^ifve^ dTeota, An Im- 

poUint aiv^a whcrip n? pilntionft ^^em tn 
be having an advi-m^ i^ftmrl on I' S- griaLi 
of incneaaing 4!.\(iort^ and bootiting T.S. 
eompaniei^^ a>m]n^tidv€>nK?fls ig in export 
Iktinmne. J«jhn Kt^nrnt^, ehafaTnan and 
chlof c%€CMtivt! ofBeor ruf Pim^t fiypimfl 
If]c,. a Billurf^. Maj^., ruaki-r c»f ti^chnkuil 
h^^lt^I^:lpntatlnn^ aayi hi* all8^p^ to 



pcTied by IXE i5--ijniiinp rtKiuim- 

"Th#re*!i a tn^nK^ndcjua amiKml cif nver- 
regplatiniri ira i)ko tytp^vrt-coriytkl lln!a^'' 
Bennio ^ys^ cxfilifdning [ImL a ^apm-iit^ 
expert llcenH^ Is nt^pilbrd rim- filch jwpturtt bd 
fori^iip:) huyi^r—jmi to UjJk tn any ii^UnH 
abcint hi^ products, 

Aennle aayB th? tbne imd elfmi his firm 
qKTidj^ f!finipl>Hiig with fieili^ml t^^sfwrt 
mt£»R— h<? biif ti full -time pors^fn in Wnwh- 
inj^n "claiEig noLhin|r hut pnscesaing 
k^tfiiFrtl lliif^fisart*'— Pifdiifl5» tlie firm's 
pr^tm projits by 2 to 4 pe^rfcfiL 

BtL*4nes& hue h^en que^tlcmiiif^ tJie 
cffiCAiiy J if ft?«k»ral r^latiEinit for 
yc:ara. rcn-nsi'ld [li'gLipn wsk^ cli.'ctud 
pre^idnnE in UH) r?]i thepnuniHe J.sf 
Ktttirtir ^sv^mrK-iU liff \mk tjf bunl- 
tids^ For mmi of hh^. Kvnur^ in ofUcts be 
HpcEOwlL'd, eutiing foclcTid jj-gundes' pea*- 
sQurieJ find burl^etj^ lUid n^dudtii^ Lhif 
ovortilJ cmx of R»|riilatisjn fmm tta iWTt 
hi0i Qf^-lSfl bjlboti t<3 *^ifi!J blTHon by im 
\V7is*n Keiii^ijn locjk cjf!jce» rt^fi^ifutinnii 
wetie i^ifltEng tht ercira^msy Ml^* hJllion h 
yi^-ar- Jimmy t^nrter uetuidly bf*K^n ih^ 
ijcpfguhM^ry !!noveinynt+ iMtting mlts by 
$15 bilitor fmm Ufim. 

larj^oly in thi- umh und l!V?Os« — rbi> lattnr 
docudo^iaw thtr ii(ifhfitLon of inoire thtin lOO 
ntfVt* Hel>^ ijf nili^H idfeddnif a brtiad raaige 
df l^urfint^fi;, Alli?r a big is^ini^ towiir d 
dm^gulation durinpr this RsafE^ yfflar?* 
tho n&guLatnT^ pendulum Fi^uofc bach ta 
iTiiMT* riilt'si— iintl mtm cf^sL* fur biBd' 
ntisa — In tbi* l^itc iSW^flft, 

Nowi thertk is? ^ mncf?rti?d pfforl by 
biiHuii^^ snrl Lhi^ Bynh ^dminLHtrdliOfl tb 
niitt in ftderal rt'ytalidiiitiiN sigaltir 

l^^idfmt Bmh aimouncKl a 90-day 
rnnrfttnriinn on nw rfgubitifinfl m hb 
HtciiEci oT the I -nkin addrikj^ imt Jan. 
and he tallLHi on n|^crac|i?d "Icfc njviifw 
txiMing nJistt to orti«;' the burden on Uii* 
t:ii^hriMmy, Hi^ itsctpmjt^d tbi^ nwniitoriijni 
Aprii 2M Tor m addliiona] 120 di^^n. 

''Every r^E^JatJ^^h thttt £«dueeit efS- 
efency s^kap^ a hMJdi'ti tja on tho can- 
maiwri" aald th*^ prt»^idi?ni in 3 siibno 
^acnl npLwIu "Frum thi? tab un u bujf of 
p:i:Kx*rit^s ai 1.hi' chuMkout lino txi the 
tftJcker t?rlc!? on the shim'n^m flimr, f-vE"ry 
Amc-iicr^n Uikt^ii a hit when Um> ||^«rti- 
munt ovf»m?gidat**.«." 

In a jTJimii-tJibl ' ■ ■ ■ ' " ■ ■ ■ ' ■ rh-poft- 
iif« on the ttfimi- Vk^ 
Pmiik-nt Ditn iimylv Ui^- war 
afl^imit r*:j^u|iiiU'prL^ wimkt not i^riisi at the 
conelu^inn of thp miiratorkiTn. *'Th\A h 
jutit tl^ iH^ipnning thf ^ mimiimn ti> lumrch 
and get rid of ujawtvusary n^gulatjrifHi 
that aiT hajminR tho r.4'<)nrun>'/' he wud. 

Arfi rjf April ttip LirJintiiiHirFii^Mi hnd 
propij«cd TiiO initial ivi-it Uj nti- - d 

n>jrLikiti5jriK ur nniemi ^'s^l^Mri^^ ■> • Jh 
an i^stiTnateci poiflntiaJ fta^injcs nt" 
blll]on EJ^ $l^rii]]kiim nyi'-^r tij tlu- ivonornyi 



aijcfjrrlbg Ui the WTtite Hmn^e Cotmdl m 
Competjiivcneiifi, which Qimylf.^ chcdrs.^ 

In keeping mlh Lhe r^liilJ>r> -relief 
i^ijtiA, the DeiWtownt of Latxir imple- 
inentiKi new mles? for the Dmi^ Bii^fm Act 
thus will allijw i^cimfHinieB working on 
gwemmfFntfinaaced cadetUriiciioii joba hi 

workfiTH-^leAs than *e iwrevflilmg or 
union wag^ in an sre^ 

Also^ the Securities E^sdmnge 
rnmmi^ion inoisaHed \a $1 mfllkjn from 
Sf»<j^y.(*IJil thi5 EinuTiJuL <if capital mfiftii 
cismiJaiuct^ mnv riiiep thmuKK sl^k coffer- 
in^jH wilhDLit rp^if^teriniJ with f^fihr^ «r 
ttUtg autborf 

OUit^r prnpofied pegtilatory dmnpw 

pestidde me, drti^ afflinjv^. th« |wiyTuM- 
tax^yistem, ami J fimirkG-iJil lasdiutions. 

The adminismklJun'K efforts hnyp coim! 
to tht* fore primarily becnu^p iii^tianumifl 
tor ifOfturinp that t^latiaufi ar* ratto^iil 
have been Igrikirtd b>^ laircndea »r t^y 
Conj^rtifii. -rho Inete exiat ti> make reg^- 
latbm reasonable,* siyii l^rmte Lft^^ 
director of hiMiiui reiflurccB^^ lepeJ, mii 
nWfttnry aJI&ii* fo' t**^ ^'-^ Chijr«brr 
Btit iMfmakerfl ai*d rBf5iJl3il^^f^. playing 
poMtles or making pow^ »*^*'L!Tf 
dmimvcEt the law^ that wore d(3sW*id to 

Office of MaMgPmtfnt tLnd Budget s ur- 
fm «f Information ami tkg^lat^rj^ M- 

a^ to difteirdne the r^Ufl?ia 

pQita and benefited , « ^ 

Createil by thi^ ptijM^fwijrk Hwliictjon 

Art of im OIRA hL^lps ^v<^ ™^f!^^ 

OMR But ibioe iss». m^m ^ 




benmu ! . >. i Li ^the. The IVJS. Sup^^ 

aiine of mf i^rmatlon to the f«<terd gov^rtiT 
menl^ out thcmo rcqiiirlng^ lUiclfMiit^ to 
third i^unles. Thijs eflectfv^iJy iut OlRAIe 
jurfedictkm ovnr federally required pm- 
parw'ork by one third 

MjrL^vnr, CoQ^refla had nut 
ireauthomifd the p«fiHrwork-r^- 
dadim law gr cfsnftrmed a 
administrator. OIEA ha^ I - - 
opcradi^; without on iLdfiiJ ii i 
tor since 1989; it cperatt?^ i.ijfcd<H^ 

A Ittw de£l|med i^p^dJicoily to 
§3ve aRuO flrnm r(?gulatj&rir reHef 
aifio has bisen liurf^ly igr^i^ir^i, 
aayfl Bep- Andy Irflland, R-PLl. 
the ranking mmority mamber on 
th^ llmme Sniail Buiuitefis Com- 
mittee. Tbe Rt-^ktory Flie-xJbi]- 
ily Act of r*?qutn?& Ei|fi>!nejeii 
to report on the in\|:b[U!i on ^nmll 
biieiiieftM* o( rul^ mtrl 

to defiliie alternatK^f* rej^ihitiisn- 
if the repilatorj' burden wn!,*-! 
be too j^t, "I tiiink it la lu- - 
time [&ireneks1 aturted ftjlflllii..' 
thifir ^iigaiton to ^mall hufiiiip- 
under th*? law.'' aaya IrylanH. 

Two exycui]i;e ord^qs to erurii 
rt?3?utHtoo^ excasft iHAuml by 
thiiit-PrflKldeiit Rssga^n ako an; 
mofitly diar^garded The oeuu- 
tive ordm direct i^^tim U* 
preside OTRA with infontuition 
cm the t^OAta find Itkjtf t;>/ iropiAifl cm 

bufijnesi^ of otFW nof^bUon^ — 

The Btdminiatnaion'fi CoUfLcO 
on Ci';iftt|:»etjli^-¥'ia^ hjus mMneA to put 
pi^ure on agifnoeft Uj ht^d the pi«a^ 
deotijil dirmiveA, aa wdl ^ the Itegub- 
tory Flexihilitj Att, ibreordin^ to the 
itmridrft cj^j^eutivc^ dirt-ctor, Da\id MpIo- 
toflh. The fXFtmdl alai^iabacldn^ rt^authflr- 
bai™ of the Paperwork Bcdiu-Uijo Act, 
which would i^tftnifLhpn DlltA and man- 
date qiumlifiiil^^kbe 
Horn in ptpcTHwkt and 
saionci] memhefa are 
calling an V<mgtm^ iJ^ 
' irLfinn n new OIRA ad- 

likHka^trator- 

Jnadtidbn, i hpWliiti! 
H (tniM ia mpportinf kf- 

I riii. |>>rs Nicktoit 
i Skta.. and Marry Bi*i, 
D-Mov., that ymM re- 
i|uuio all propf^Hsd lifrb- 
latkin and f^jifulatiafij ti> 
be acwmpunied by eci^* 
nrhnuc-impact and 
nl. viij^^nt-impiict atalfi- 



iidef ha\x> been mr^irs^kinn; they haven't 
kiolied at the roal m!OTiomic ImpKt [of 
i^gulatimie]- Wt? hsfve y> chani^e that. 

"If pEfople weri" tiw^anf iif jkoiub.' of th» 
cfiatB of l^fliiOatlon, Ihey wotildn't allaw 
tht? Ie0sktiop to go forward/' 

Says Reid : I believe wf. ad l^ialatqra, 
and the riif^ifjfmt^ iLH rhfc^f execttrlve^ do a 




John nennia. 



M 



Sbei. Doit MkiMai 



ions, fin™ both the tegi»- 
ktive aod e»cuti¥Q 



dlaserviet' t^?thi*peo}iecrftWBWiiitry 
paanlns kwB and mi aflisdog thow la»« 
prior to their enftctment how mwch 
tbiy^re goinsf to eont" 

ycb of the n?cenT fwuA on fedeml 
rti^lutions ha* bt^tjo on theslr 
aiid the mnediiiia jEdt m- 

{}«8«lvi» reipdatiotL Often oveiv 

looked in the ftsar and fniictration ikiiHEnetiia 
iMopte ^pericnc?e in Xiying U) eleal with 
multitiide of gm^emtnent n.'fi^Lionfw 
^Tm «pej]difiir all nf my Ume dealiuf 
with [T**p;1a^i"^l ifti^tead cif Lr^inj^' la 
beLtEr c\i.^fUmm or a butter 

Job of I ? ^ll^tlflefl lor les^ myatiy," 

Mii^ h(nne bwikinr KiMder. 

It ml}' be that fiM^r and friMtration— 
more than aaything ehfe— thjit la sOnicv 
busbies ITwtJi. aajTH KITi^ Hopktna. 

'^Wlvm a hy^inesfl pencm hm ia flpt^nd 
time figuring nut thu ajfnpliiiTH^e rtnitme 
and what he's got to do, it jii^t mpm Uie 
^ort that other^'ijie ^u]d he gning tniQ 
ttratey^ planning yr jmt rutuiing th« 
huaineH^'' Hopkina aayft. "There am just 
ml enouiBh houTE in the day to hflndlfs aU 
of ibe regulatory reciuirem^nta m^ti ryally 
lio jiMlice to the oitUnaiT buninoaetipikjn- 
ving •dhritiea of the finiL" li 
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FAMILY BUSINESS 



How To Create 
A Family Council 



By Z>or Jiij T Jagh 



O m of the be^ wn^ to mm* yutir 
Enmity bnsmesfi farwunl i& U} ^ 
ConsSdsst Suiiil4?j Rogers mot 

MjmufuctLJiin^ after WorUi Wsir 11, It has 
grown throti^ ut-ilUfefiitimB into a $300- 

Stan used to be 8 tlasflicfij entre- 
preneur— qui thi* biiiiiEC^ Winiself, 

liiB family had na rtile. A deca/lq 
flevonJ «v€nt^ rhsinjced di thoL 

Flr^ Stan hud a heoit attacilc, imd it 
toak him a^'^rol ntonthn to rewver. 
Seomd, afti^r bii<ui]esa jichii^] and aevt^fsd 
yi^urg mL Aqolber conipaiiy, Nictu thje 
oMeet iif the fv V cMLdreii, a£iki«d 

Betty, Wha bsii ji iimrk^tiitg backgrmmd, 
sttei> s#ked trj jaia 

BoUi diitdr^n uunced to ttnow wlxat 
tbey ctmid t^xpcct — that ift, hosr ownereliip 

other chQjdmi Hnil thoir ispmis^fi wtre Bd&ti 
caniHiinBcL The unc^rtaifity m^le it hjifd 
for thei] to phiii th™- firtiirei. 

Staj) bcsd strjXe0v ABaskim in thu 
tmain^ ifi weH Se^enu^ wun^ good, but 
hl$ tw^^rti^ "^^^ ^ ^ maturing market, 
ami be iiad to mnfiid^r burrming for 
prvdtLi!t development imri |Jani moderni- 

With f^imDiy lOTUbenfi mm- ctmrng mu^ 
tbfi busiiiij«a^ hfe k-py mmiiii^erR wiitideiie^l 
bow tlh?> fit into future plana Sian lUcfn't 
v&bt tj& lijie bk mafm^ talent. He f^]L 
cverybfflly wan J»:fktns to Unu b^it be 
didn''t huvD tbe jEit^w^. 

Stan smd hifi b^iptl r^o ^tforic inritb 

a &iazid]|] cutiEiijlLzknL inilMy mb^jui ^ 
tnli&Biic) tax planniFif^. But the ik-upe prw 
The {;<3miiilt&nt juiked Ktan qusfliOTif^ be 
Cdiliidii^t aiMnen What ki&d ot life do yiiu 
and yt«r fiontly want (n lead In the future? 
What imrNjrtant tn you ajid ySisr 

famfly? ^STio will the coinpanj? What 
wmitd bappfis if yfiLi died iNuddi'nly? Hcrur 
can yau 1* fair to all family metnbt'f*? 
Bow mueh do ymir wife and heiira kiww 
itwtrt jtrar biiahHia. and fmpncbl jdfHin^? 

Like itumy budn^ Intinderii, Bimi hmi 
tnl thcipgihi abtinl 9iM!b thin^ and he 



ccmn^aii/ ik .Saw jF>tcmiftjK*fjL TkU miiels 
lew Wi^Jfi»rf iHj>i prrrT^Hjr^^ jfrowi 
Warfctag With thiS tine* ten I^e, 6v 



f«Lgwkd it wTong to talk to his &ii!l}ji> 
abiml liviUL Bui Lie heju-t attai^k Itsd hkn 
hn r^Tteider. 

As a fMnily-bwlnefi^ consultiint, I 
helped iniiiate a ^^cries of fiimUy 
m** tin Ift. Stall ami Ms wife^ thMr rfril- 
diwn, ajkd the childrBii's rdpatL&ei caiqe 
t£aJp^ther for a tiiwiay Pitrent, whtft 
each tidked jibout h^^w he 6t Ahe aaw the 
fyture, what each wanted, a^cl hiFft- p^gich 
vipw^yJ th^ btiffmesu. It vm one of the 




^LUt^P^T^ HIPZU |.tl 



moMt m^mn^E and po^erfki cvqntB in tb? 
family's Mwtory. 

Thiniifh mft a verj' reticent r^mlly. the 
Kop^enaeB bad unt takmi the time talk 
de^y nhnitt the thbt|^ that matten?d 
!'i Mir'ia: thdr laLrin^ IwrndN. their 
^jal.-i iini\ de-ffin^d ^iturm ami him thfc* 
buslfiBStt fit into theen. They shmned feel' 
i^gK Rbcitit tajueo, and they talked s^imi 
™ie df thti uneeitainiy they fe]t alKjut 
inherittyief^, ownership, and the future. 
Tb^n^ were some jeidaua feeflnie 
pf^eased abuut the fktt that Jim, nne uf the 
Anru^-in-law. had Jaiiwd the company and 
whether thai mmst ho wouM inherit a 
Abare ciiffiwiienthip. 

The firjsl ri^trvat didn't ^tiL& anything, 
but it upejied np » docirway uiid led tci a 
pknninig prtwRfls for the tMoily rrkemb<m 
Thi^y i|i^di*d to keep b reipfiJlarL^niuuni- 
cfitioa ai>0Lit fattilly and bu£idi»ti«i^ ij^ues 
and to meet mointhJy in a fKiiily coundL 

A famUy ^um^il is the urganixati&na] 
und fitnitupe planning ann of a biinUy, 
whae all meinlMi-n^ tlsi^Af^. viducifl, 



polfoy, and ding^niL tt b the vehlek for 
uddrvgsing and expbii&K family cf^ncfifti* 
that influence the buaine^^ anii the family. 

Ai the Bo^btk' ««JtJuatjt>n klijj^'hls fam- 
ily buiiillesae^ create loo muciy crifniplex 
if^uea ffpr the family to Im-e t^i the will of 
one penw>a Many lii^i^ji?^ that fleein like 
pun? bURlneai fiiattem i^iin ree^ih'ed 
oidy by the fkndJy. Lovestinj; in a new 
for examine, promntjng h TianfamUy 
niiLnii^r td tJEO^ or t^^ltin^,^ ?jr ."ijhtitting 




the btuHkififia all have an impact on the 
fiijnOy 

In tiioid^ family iHUitiMi«K, m^ii itmm 
iiTB dedded infarmflHy and eeeretly= A 
famiiy council mukvs these deeteion^ npeq 
Hfid tAXpilidt. Manv f^milk^ nairstakcinly 
feel that the hmi wm lo prrimtite har^ 
m»ny ttt tivaid di^tniH^fm of upAk^Liini^ 
topical. By e^taJjiyiin^ a L-ijtindl, A fam% 
rettigtilxt^ that vi^ry few katuw gi?t m- 
saJved by iRiiortn^ \imm, 

Thr? eoundl ifl also an aeknowled^if^t 
ditit ijld^foe^hlonud |HitHarch>< uv deail 
Father am no lonM^f undau^ndly deckle 
eveo'thing of importanee for the fkmiljc 
Mon? ^wttdpatiimN opMnirem, infif^rma- 
ticm fthartngn [lithate, and dempmiF>' ani 
tiei^ded in U>day'& complex family envinm- 

A fanrtily i^uuRcil pnivldeji u nh-iinxH for 
d?ddli3g tbe businiiss'g i^le in «odety^ 
every fimdly la judged penonaUy by what 
itfl buidntssi dm& in the cwnmunity. A 
eciandl alrtci pnividia an cvppairtyinlty Iq 
fL^p^ori* hCFw the family um^ iti W4>a1th mid 



NflClcnV SuAmfiBs June m^-i 



[^Ucy-mxitmg and other imH/pIm family -bimjiess 
am^eni^ can be too imitieT^ so^rt^/br jws^ one person; 
a family amticU spreads tke tanks atid improves 
the results. 



provides for all ite mefiibeps. Mm nrfB 
that w€?iilth he |iuss«l fin to tim chUdren? 
How csB Liw? pmnlB tive when Ehey irt 
petifed? Whit partJOtt csf the wealth 
ehouJd be muiTW?d to the t-timiimnit)? 
Wbftt ^-alup^ duf^M thp temily want to 
@E|ki^^ !: ! ']\^ power ainiJ influence 

of ite invi-. 

A conn n I i]3Uiiliy ttii^tB regtikrly. most 
0&stxi onct? u month for an iifU*rncion or 
evfliiiiyr. It tfiny include 1 weekend retreiii 



The vsmxtmcr n^ed^ to da mucl] mor^ 
iJiMi Just set 11 time, RHJpfe ijS'bM bo knDw 
what wfU happen and v^tiat th^j- are 
expected to do. Th^ wil] probiHy be 
soraei^'hiit MixiouA yr c^jUcemEd ahout, 
what can be said and tbi* poMibiiJty of 
tmresoh-able eonflict. The retreat ahsuld, 
not be SI pnjsentiition by an ejcpert, ii<>r 
Bimply A Illation yf Dml'^. phm for the 
bueine.ss. U tg a particjpiitory gathering. 
Each indtvidiuil needs to prepm, mi 




nnce or twfce a yflsr, eBpedallj when 
familj m«mbi*ni are ^tatt#ri?d ansimd Lh^ 
cQimtr^" and most k fi^r m^^tjuicti- 

The cauiscil iii ihe fm^aJ r^Jnit for ii^^- 
opin^f and imisli^mentinj; thr«« tyf^s or 
pKjinninir 

■ [nflivid»^ plan* iJ^t help ciich rn-m- 
Inrnf 1 iM- familv dK^ti'mini' hus or l*w cwn 

thp family'* m\ n«?ds;_ ^ 

■bd till! «wii«*« 

'^■Biijtineift pIsM. wWet addrew 

euitml, fainUy Involvemsm in the bwi- 

The way uj utart » 1hwU>' -Niurcii 

day*. GoliiB siW iind<«W!WPi» the apriiil 
tncwdnf itf the pvent and gJi.-w faniily 
mi>mhi>ra h iiUce f^'^^ 
ptniwure* wid tlnw 10 t*fl«l ™ ^ 
fJiDuiihtis imd fcttlngs- 



everybody needs h ebaxiea Ut nmtrilnite lo 
tJw KR^nda and the grnucd rulea, 

Sijut with I plwniiti^ gmifi. If the 
fomily bocinen cooflbts flf only OD@ £imlJv 
of pEUrcnIfi and ctQEtren, the pUmnent can 
be the whtjie family. The plaimm drtw 
up objectiv^es iknd gyth^r M^mmiion 
fmm othjET fajrJIy metnbo^ Thej ttaton 
b cracenui and ttjfl k ahout iMuea thut nted 
tq be addn^Bsed. L4urger famLhes *end 
anMmd a mrw^ and coUifct witten re- 
apoiui«ft from wh. 

Every boinQy tnMiber mvt a certain 
ag€ ^hmjld piiriidpite^ ChEdren from 
to 16 ar^ (iften net ineluded but m my 

tb£ bujiineifi and «re beginning to think 
abcwt thdr ftiUirc. So maku them wel- 

^utnetimefl nsembers fnm far away, or 
those wh» feol distant^ are mlui't^rit to 
peitieipat^. Th«y may feel that the cwindl 
IB an attempt fopce them to he ^^dofw/' 
They need to be reafiauned that what ja 
being Mked for h tltrir caring and 



i^spectfiit partidpaiiiB) In a fbrttm to 
diacuH cc^iinnon i^Rueft. 

For tb# first retrm or two, moat 
fam3ie& hitve found it useful to have an 
oulaiie persan, such m a family-buaineiis 
cnnMiItanu m a ''fkdlltaLar.'' Thl» iniihid- 
ml la in nhwge of the procepa of the 
meetingi making aure that the meeting 
keeps flo^ingj that every tniiKiiinal gets 
to contribLJte, that people liat&n to one 
nn^ther, that one peraon doesn't monopo* 
lm& the diiitfwi^on^ that the conv^n^OD 
Mtaya \n focuA, and that what Is Aiid hi 
recoitieii and pn^erved. 

I suggest tint by tbe third m^tlngp the 
family tak? an the rale of fue:^itaUir 
rotating it Stum one £umly meniber to 
uiother at 3ufafl«qi»nt meetings. The 
&dlitator takei refpoD&ihiEty for ocMirdi- 
nating planning, se&li^ affwiaa, helping 
focum and Lhixinhnute the in0etin£% ini 
fallowinf^ up. The f ^LciJitator rde is a 
teacher for d^vel4*ping hrfn and for 
family memberi who want to get more 
I invalved in the timlly^a biaBinw^ 

Hi!reV what might happen at your 
retrm; 
Everyone receivefl a efipy of the 
i^nda- The meeting room ocm^ 
I tflinfl flip ehartik wall apic* to diapiay 
notes ai^d ideas, aJid piUo^ti or (!taaiia 
jurangfHJ in a i^ird^ *cp «v«ryotEe ctm *oe 
e^'ervone el». 

Meeting!! are ^hedulfid for certain 
tirne-^, t?ne f^e^Mlcin in ih^ morniag and a 
ahofter a^lon in the aflemciOTi, levying 
plenty of free time. Bo that family mem- 
ber^ f^l free to esrpfe?^^ ihcmfld^ea 
gpeniy, ground ru\«m about behavfof 
ahot^rj be ^t at the titort and displayed \n 
writinj^ m the wmSL Fbr oxampJe: no 
interrupting, no aari^aam, no blaming^ all 
information and imam ehould be ahar^ 
cpenly bur be fcspt oonlldfintial wiihiii tho 
gmu|^^ decifiions will be made by egnaeii^ 
auR; and so on. Tlie retreat should providit 
a tab mshig in which to talk abwt 
diffi^tq^. 
WWPe Inforfnation ean be ihikred about 
plaiuiing and the organizatiem df 
the hwlneBat tmstw ihoidd be taken m that 
ihe retjwat lit not aimp^ an inf ommtlon- 
sharing meeting or a pnaeniBidon by thf 
hufilneafl owner. PtwntatiQnfi EhmW be 
kept ihoit and alwgy^ ahirtiJd be falijwed 
by dIacusflioiL 

By the end of tite retreatp tfc* famfty 
Jihauld have begun to ^tf^eaitc a aerte« of 



FAMILY BUSINESS 



doci4ment3 thjit will be macte avidlable 
everydm Thsm mgbt include; 



I lair-lHlMt hlMfl. Wiring th\R 
iMmy m » fwrorfij] impcirtafit sisn 
ta ii fimtfly omiKin. Th^ parents nr the 
gnrndpiirentj^ udk sbout hw and li^hy 
OMty formed thi- budnewi. TUkmg on 
ths^r owii or with tJije bsip of an inter- 
viewer, ti]ey fiwy^ on questJoiw mf-h m 
what their dr^^mii w(?re, hcfw thj.^y ijot 
started, where &r&t money {lunii! 

fhm,. whjit ibe trnfiifim wm% 

Lhi^unb, and iw^ *ettvi- 

^^HHjl^H tinfUlioiis were born. 

^Pm^^^H The ftU^ry MbnnM b« re- 

^^^I^^H viyy b& pree«en'i.' thp fam* 
_^gl^H|^l Qy beriligiG. 

%'« floif'iisfiinuiil^n at a 
reEimt lg to explore! its 
vulues. Vkliiei sR-y whut 
the tamOy bitd it^ bw^ 
mm ^tmd for^ Tbey 
p:mde behfL^iar luid qSw 
meaning And purpofie to 
the fmriiy md itA efiu^r- 
piriies. A family thut vai- 
ues per&unjil freefiom 

tenry, loyaltsv equal- 
Jty will trwiifer thoee vnliiies to it3 boni- 

Jl nlnlii lllUBliflt A mlR^inn ^it&ie- 
ment sets forth the cor^ purj^e of the 
family and of Ufte bufisn^ Ibu nmy wkh 
to drsft jseparst? sManAnti for eafk 
Keep in mmd ttoi y<ju wi"* iS0%n it in 
ojie raeetinf . Come up with your flrHt 
drafl jt ycmr ftnrt rtiLimt, Th«ft tjikf ti 
mmth tQ thmk ubout it mid prapdse 
ehaiSigK 




A immon ^tBtsnsit fltauW be short— 
not more thsn tOQ Wotda^-fizid It: filioiiM 
be t^Jiidlilcinsklly moving, sr. my partner 
sayH, "give ym gooftfl fjunips " 

Hen? is a ^tati^Ofieist thiit coinbiftas the 
Eamil^' sjiH hiislfiMft mu^bn: 

''Our bitabieas h abatit Bertf±c&— to 
fampy, emph^yee*, tu ciiitomere, afld to 
the eramnmnty. ¥fe WMil to grow cKir- 
sehfefl, and wi? Mrmnt our campiiny la gmw, 
in order to prtivido u ieeure ^hijme base' 
for evi?r;>^oi]e. A thriving byameri^ wJU 
creHle rj-pf^tinunitiei^ for growth. euptmLj- 
mty invol7#mt^nt+ and fulfili/3wnt for 
everytine, fmiQy and emfik>yee@ alike.'' 

The re^t bi Juit a iSist Htep fn 
dovelopin^ a round] as im Ejfigoing 
ffntity lu hi?lp the family renlii:^ itfi 
dj^jm'^ ftful ^imit ami tu lit^lp L*«i?h 
fsmlfy member ^Jitm- The L'oundl Deed* a 
r^guhff atrugtuj%» wtth megitii^i deoi- 
itofHi mordtdH lingoinj! dd^muEibatian 
abcmt itmsn, and nalest for Indhidiml 
membgirB- 

But the ooundl is maa^ ^hm a busiinesa 
fttnirtiire. Th(f m^istitypa. I havu m?en ore 
fnU of fim- BlilestJmsB, achjevyniQnti, nnti 
ftpEciut ffvents are racugntzed and rituid- 
ked in cdiiodl j^SJieriti^ Pyopje doini^ 
e^tting pui^eetii Mike to preiient 
th<!ir wnfL BsmefTeiari^ps rjf ikmLly laf f^fl 
repc?rt IwJt about what they've been 
iUmg- Ybimg peeple uik ^btmi tJie^ 

ThEs&e- aqtnitics aJTuTn the fsmily vji]- 
11^. Lf tllB fsmiy ifupporlH ane member as 
an ertfet fir hears about the cimservalkm 
work of anather, it mro^a^s t}iat thtm 
^irmtfl are fie impyrttint ua bein|E a 
miiniigi^r iji the ftimilv im?<iEii^tvA 

ThSf raLindiitio& □? reeMng and 
tni^ that is cpesled aikpw8 the grtnip to 
wBde into dUfkutt issue*? md reBnJve 
thetn. When a CEiundl get* to be 
irmanin^ii ood fto miicih f^Ln foT A buudy 
ittendanCT ia aisored, w 



Gettlns People 
To Open Up 

Hert^ iin? .^^me IjeduiiEiiie* thut sire UiH^flil 
in oimdurting a fflirtilj/ i^ninrii me^tiniE or 

Inlereil Braapi: Hsvp diffierent tntereat 
jT^'ou^Hs tiikw ttifi fl,<ior for pp.rhap*^ 30 
minutes fca tiilk libiiut their i'crncerrm,^ 
WDini'ii hi the &mllyi rdadv^ nui.'ade livs 
himn^sR^ Bp0U#e9, mtm^ or uther rulc^-adt 
Kraips mn pif^nt their punicuiiLr \viLy$ 
of eedtii^ thiti|Et&. After thf^ ailotted liine^ 
thiP wh(Y]t^ grnLip I'fln respond. 

Pair MenliSwSi lla^e patra of peofde 

getki^ tuUdag sbmit their individimi In^ 
^Bsim* gQ«b^ lad f#eliitKi«. 7\\m each 
i^cAild ahare with the ^^hQ\v imxip 
wbal be or she teamed. Thi^ pnwesn can 
help p&Dpk» tiiik ulhout liimetdt imim a&d, 
help bidtd fjunity immii!> ujiiiks]^ tho^ wlio 
muy have liuie under^umdini; of cna 
ansther. 



Ip Lett: ihie fiunUy mefnber ^its In 
LiiA* i^vnwr. Hnd tJi*f i-pthern i4«U what thtsy 
wuni iiY i^ets morc^ uf from thai, pcnson and 
whut ihi^j want to i5et' h&a. TJita iit a way 
fr.ir riimi].v m-fir^kiii^rtf nlmre dlflkuK' 
figciiings with Olio arjother. Always b#flfe 
with the positi¥^? pole — whul p4K»p3e wcmt 
more oC 

Cllailifll Ralei! Two paipprf^ whn are 
httviii^^ oiLHijuii \ wilh efich ntiit^r spend a 
peritid cif lime in whir li eiw^li mu^it exfi-r^Mj!^ 
the ctber*i ]mmi of vie^' t^ the [i*?rsi^n'ft 
sitiefitc^n. Thii help reHotve mmf 
gifirM*rational and *^-ri3k di*iagrwmentji 
by hLiiifling gmter tindgnttandl^g be- 



Overcoming Resistance 



What do y i ftmiily 

bi|RfriBiiii ruynrii and Uud rt^Ej^tn,, ita^nff 
there ia notMitg to A^ffu£^ Sl-^' tmnSiy 
mmnbm i^pojid by wtthdrawinK^ m- 
mitaf thm In nothing ibey oui 4k 

Nfli Vtmf i^brpteftei ire open tJ& 
mxL C^m Ef to meet without Dad, even if 
lie m the ownei* No pmiun. no nuittfr hcrti' 
irapdrtanw ahould be nlhwed to keap a 

B«siatetii cui be invited to cmM m 
obaerwre, or tlv^y m be toM diat they 
fl^ alwi^ «ileiii£te atid thM wbit takes 
phifie uriil tie ahjo^l If tfee flrnt m««1inf 
well, nkifptjcs ore mmWy wj^Si^ to 
cume to the lies^tuil 



A group of iMngi of a lai^ and 

tfumpifjf ftimily busiii«R.< wiii^ many trustH 
atiited Iht* Mher to lnitiati» nuiediigia ^ 
they cmM imdenftand the tniiU and 
their hitim He dedt^K faying he wm 

The tdbltnp met Uiemietvefi, iliiidng 
their fn*strutkjnji. Then <nie datighlEr 
mqegieiit^ britb^ the lompajiy s laVi^'er, 
yshk, $SUst all, bad h& vim thtrir 
adviiiczf too. He atooAed a few mi^tiniE?i 
to liiieuii tb» v; i ■ ■ * ■ ■ Aftfr iibfiut 
ria Bmct^ fif n^^ i vhy r naked 

If be ivJi ' • - iha ciLiiciix'iL welcDined 
hiiiX ..nlly r¥»men]bured b^ bad 

UdDGled their tim irmmkin. 



ISin muflt act cnpativdy to (wpirome the 
raiii^tanri'! t»{ iht' hi^ldotit. On^i^ that 
pcr«aii ha^ con-eems tir feanii idsuut bmidy 
l^therin^ that mui^t be taken Into ae^ 
euijqt. Qjw i^ptiii^m who wuh Rt^umumlJf 
oppoHed to fkiniJy nit^Lkii;^ admitted niie 
fear«^ ^e wodd be crtti^usod and the 
met^tinji: wnul^l tie angiy md tmprodnc* 
Th4? iJinitw^^r was ta huilil m |g[nmnti 
j^uks to ^nitl fif^mnHl m^h LTitiidfinL 

Another way to overuDme reslHlanc^ b 
tci have ether fkmU:^ that hafve creaii^d a 
ciPEindl ahare Ibeir a^wrieDoei wjibyoilr 
fandly. 

ThH tieat way to eoortafie miatant 
membent q{ the older igetieratbn la to 
hftvt* a piMu* tiikt* ihera out to dinner and 
e?fpLiihi how thy ciiuncil workt'd for the 
peer> fxwi\y. 



■cx L '^m^ IS 
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Presen'iing The Bj u Chip ENTERPnist Lnj i ia i i\ e." 



O 



Stamtics show small i:iu.sinc3i!U3i gcner- 
ati- luijjdi uf the inmmitit^n and new job 
in ArtiE-rici*. f Tiey ire the Blue Chip coin- 
pimics c li'toilay, Bur tkt-y an: being 
iinprcctidtirittfil pn^SSUres- 

That'si why Cimnectiajt Mutual IJ 
Ii^umxitr tlcimpaftv, ihc U S. Chamlicr 

NESS aft sfumiiniring the Bltic Chip En- 
u:rprisc Imtijitivi?- 

Thi; IiiiGauw MTcks «JUE — and Jeams 
fhrni — tTtimpanies thsit h:rve ilenipin- 
stralcd the ahj|it\ in in^'^rctinic thjiilmgira, 
And tl prrnidifN tlic inct;nrivi; fiyr diem if) 
flhare thdr acjluoonjiP tur ^(:ci>?iak, by spcm- 
siiKng die BIujc ("hi|s Knrcrpdse Initj^dvc 
Av^vird. Frtim the award jjiplic4tiijnfN 
TliethiKfc tbr rncnr.isingi'<iini[n;tiuven« 
arc klundficcL ^ind urtadc jriubblc thrm^h 
poitidfiiacing Ificd and ^ir Chamb^nf 

AN1> BE A PAR T OF THE SOLLTTON. 

Join rhc mittnE;iv*: h> Appltii]|r d^r tfit 
A^-ariL Or re^qMest an applicJtMJn k^r yuur 



ottpbytr, dients or a l , in ycHir 
comiTiunity. Dismbe what diallenges 
you hfltve ovmnmc nod bow. 

In each state^ Tht' Di^trici "f f Jilum- 
bifl^ and Puerto Rioi>, up rti fcwjr fliu^r 
Chip Fiitcr]iris4^ wiU he dc^piatt^d. 
LUdnuitly, fmiir national disignc'cs witi be 
iciettcd and iiivstL'xJ lu die U S. C3wTiber 
pf Ckirnmcrcc Mtartmp in Washington, 
D*Ct m Ftihruary, 19*?3. 

Any fr*r-prf ifii: company with five to 
dinst hundred cmpJoytses and at bast 
ihrtf€ veais of cq^itfetwus npcru rim is 
c:Ligjhlc, ITm^rq is no D wt no dppiy- All 
judging is^annduatd by dijipngiiishedp 
indcpciidcnt. small twancss eaiptrts, 

Ai d reward for ^iharing iheir imnes, 
*nd tn rwignioi IN of thdr idikvcnii:Ji& 
inci qiiiditv% all dt^ignaicilc^impiinFCs 
itwfvp amtsASx pobtidt) and p£™Ji]^ 
ri-^nal istipptxTEr I W Nscririra will be 
JL.ktLifed in die Blue ( 3:iip Enttrfpi^^ 
tniiianvc ^idctn lils-jiy »nd 
an in-Jcpdi £i]Hn|>anifjfl 
tK»«TiiiJt'c4,^*hta*irKs. 




AND UABN mCiM YOUft FEKJES* 

Even th<Ki*; ciorn]Tanics that aren't 
selccttxl as dcsigttct-i wdl rec^lw the 
video mmrf and iIil^ book, juit for 
applying. Small business solutions 
compM for Ac bcncfir of ^11 atiaU 
btiiojie^^ fr*Kti the (aqseils^.f idier 
^all busiira^ iwncrs, 

AppKculiDns 3 re aceepted an^ 
Ume befon the deadline. But thev 
mitst tifi rtcervgil bv Navemlier 25, 
1992^ For ct^mplete Informallon ami 
m a(ipliE3ljon,call 
1-aOQ-AWAAD-ft3 





• Connecticut Mutual 
ITic BiucChipLumpaJiy 



MAHAGNG 



See You Out Of Court 



jlK legal dfepute eeeipeii inevrtabfe. 

Enmll aff!t'f!-c-hjiir dblributing' 
crfiifipBii^' near San Francisco had diifqv- 

that oivc nt Ma i^xecutiveii! 
KLodkkjJ(lar» was on the ve^ nf Nr^entng 
ft caropeti^ firTO— flfjparently with the 
belfi Oif umiuthom^ use of ccmp&oy 

The ctimp&ny'iif Launder Gri^d the exeirLi- 
txvi! und nUL'd him, aUsgtlig tKLbilll^ 

The Kcecutivp rountemied claimini^, 

If iht ease hjd gorDe to trial. It would 
liHve eTitaifc?fl 10 ii4*panitp c^ymit and 
muntmrd^m^ An lukhtiaiiAl niHJtB^ — 
whAl to do with the fijwcutive'a SlOO.OOO 
wcrth flf Ftocit— tnuld adrtrej^ only 
after ihvim wsm^ wfrv n^h'cd- Lnw^'CEni 
in tb€ca5« %iirwd wh idde tifM ^ k^t 
iSG^DOO in te^ fe«s. 

Then Kirk WiUiCM, the liiwyer rp.pra- 
geptin^ tJ» mgipjiy, Ikad a bmltUFt^rM:: 
Why not submit tfcB matter to fuecfiAtiDii? 

ThE olh«!r dd^ ncraf^ this ^ggm- 

In Ihi? refill tinjf s^greemtTiit, ihe founder 
gcrt the stock b«ijck whik i#ydTkg so^ 
rraipanaihilit^v for nepa.viii|f a ]mn ihst he 
Hud thft ftxrmer cseoithe hmi m-^igned. 
In addition, the ^^utive agrwd oirt tp 
use twt^^umn^ inforroatidn, ^id the 

dmp^ Ms suiL The matter 
rcfiobiHl Lq Dtu& day. Th? tct^ co@rti botli 
parties Araounted to HtfiOHf dnided 

"Meifititlafl great if Aided nf? 
mtereetjed;' siyi TOOIicr ^'It'fl much 
moi? flexihip th^n titigatinii- BiusiiKe^ 
p^pk! prcfdr ti> vturk <»tit ihvir dtfTer- 
fMBfl infonnaitii' And wpmi frnmoy an 
bufldling their bii£iiiieeieiE« m% on 

lliLl£kii litlgmtiDtu m^diitijGfi iBVti1v« 
the n^luckin of dL>{put£i! o^Eitiide a 
bowse—and mly with tb** of all 

parHK Na agr^emrnU nu- difaL 

NiHodiwIdc mediation ii eoafing In 
pffpolifc^lty. isakii^ hecAUifi it oflfers a 
riek-ihsv wi> tc»fletde tega] dlspiitfiA anrt, 
aqcflnling to KiMlklinfi jSmffl, l^f; to 
jiut^M^M reialutiflti ■bout Kfi |»ment of 
tbtf tiivse 

Ue4< Sun jpH iSsemies Newt. 




AlthtrLigh thi*!rf* ii^ no (?^trai clearing;^ 
bouse Qf nationwide statkticR on th^ 
of niedlati£iin< itfi rking fKopidmty csn tm 
seen in ihn gnjwth of flrnui fwwldlng 
mediation sarvic^. 

The rwenuEis of the pwblidy held 
tnedbittYin firrti JuiiiL>ute« butMfd in Phib^ 
delphiAp rofte to ^.i mUlton in mi firtiin 
$iJ milibn in ISSft wtd Presiifem Jiay 
nayis revraiue^ tMa j'mr are tEkel^ to 

Founded k lEli-S Jtidicat^ snitiflJ1>' 
aea-^^ed metroi^^jlitw FTitoielphia, ilirn 
j^pread thnnighnut riie Ni.nlhf?wj;i N'---^ 
the S™ aLscj i1o#ffl ^h^tantbl biLHijK^^s jej 

Florida- 

Thii Ani€!tic^ ArbhfAtkm Aumidithm, 
a Neijy Ynrk-bdfigd nonprofii ^ierviei?^ 
whose members eandnct arbitnktion, ene- 
diatior^, and tAhEr alUsrtyilh'e dl^sfrtite- 
resolution prfidefiseFi, itn JIB offices 
mitioTiwidt hivndlcd Tilfl-l methutiona in 
199 Ip yp frtitn fi^H^ b 19£KI and 4^1 k 

Tbt Pifiter for Ptiblfc Rf»ourGe6t ab- 
other \ark tHmpmfit org^twMtSim 
that privttc^ nwdifltkin and nLhe-r fortui^ 
of ttttieraative {fifptit» resotuliiin, haii per- 
Amded firm* aotkmc the cicmntry 

U> Ei%ii a policy ^tement os^iuring that 
th^ir lawyern know abant in^^dlation and 
ditfeuaft iippllraition with flj^m^ in 
Appropiate eii?**^, A aimiUu- ptkhry gtat?- 
ment droA^l bj" the C**nt*>r t^^r P\Mk 
tk*^n^lmm hsA hmn P%n^ by abi^nt TiOU 
!!Drpoiiiti(?nii. 

flme^ itji Qpfnlnfr a ^gn with two 
Jbrmer law pajtniFnf^ i>:!tper{f ^nciKl in litigu- 
tk^fi, the iJ^tej! Edwartk Group, a San 
t^Andfico mediftliofi linn« hiA hmdled 




S60 CfUM^A iind hof^ mDta £!u^ in th^ 
liipLilIne The firin'H i^lletitj^ hAve indndtfd 
Dewn Wiiter R-fyntildH, Rank of A^tMrii^it 
and Aiih$u«i^-BL3Bi'h Thk yiaar BaieA ' 
Edwaitk ofwned two mo» officer, one in 
E^ntlAndt Qre,^ And the other In San 
Dlega^ 

Bays John BatPA^ n princtpi^ AL thi! fifmi 
**The bt!iiuty of mediutHm 'i3 thnl tMiti 
Hldai are working hard Uj mtd^ h ctunpn^ 
miae anrt so ptsf an Inu^fnd role in Qm 
dedsian-mAffi^! |ircK^^" 

nurtft llkf tnerliatvfin Nw-iuiiie ft 
■ ■ n'dut'es their fwlcntiiil ^^-Tfil'iud,. 
Ih whirh i§ atreiidy i*ta^^Kfi"'i- "^-i^ 
%0 Jj^wvi^tn intWiKlTigly a^Jiiri i'i.iii- ii, 
l^-i-^u^fc' LI afti^n uihrm them to boi" tltfir 
clients 

](?gi]J fi!c»« and achii^nff better 
Amirding U> Mtcne kwy^in^, mi-idiHtioii 




Mediation vatf hv fmtex chmpen a?id rfioi-e saUsfadoTif 
thmi going to caaH to resotue a bmifma dispide. 



fimfHng ^ifefilasm and a bim skirL in 

GnHip, ff^ti^flrd the pimnfiff» 

}y}rdiatur. Ham'fi{i ftmlif^ tkri^ 




all tyi*i 
vflcyof mi^diri 
"Tl^ vn\y |.n'-.r 



ri^^iS^le prefliT the pri- 



vhii need kju»w 

•d^V€^" 6^ KEitini L^)4isig, h medbulur [n 
the CainhHiip^ MiMk, uffh^e of £ndifl|nit# 
Ine,, whid] t-uiitjucti altenmtive dupute- 

wrnit tl^eir nimpflUlar&, their ni£luTiiif^ 
tlieif tfupplktfjs, or thj?ii' fhuic!hlfim to 
blow mbaut their lswi^uit&. Why Uko tlie 

(hint!" 

LeiadiiB myf^ mE^uitiyii, unlike IfUga- 
tifjii. call mbo help k«*P buptliw»«a iwla- 
ti^jnhhifj*^ from bdan iibid4jr«3. "^It'a 

13^ yftm spells^ the dilfer(«ric*i l^Ptw'^n 
«ut!wiis imd Mure/' 



Mi^tii.!]! LijjfifLiLi lu nanny b«iiiu!i*iP 

lim Wivl* i3f tieiiiiri^f> 1 hi^y gcS Invoke in 
durifif? the n.yniji4 of a tt'ijrktiB^i 

wyB Micjmd Hill A fWu Alto, C^ttt, 
hwym- whn haP ^jeen mvir*?^ in *cve™ 
liue^wry] m^tilBtlotsn. " BiiflinBift ptofito 
tilu? Ui stnirture tlustr own fegnl setUe- 
iTwntA TMhtr th*n hive thimi iinpowS m 
them,* h^ sajEi. "Tlw?>^ waul moro MR»*ol 
b hffw IhMpH work "ut.*" 

edintjnfl w^irto becftW* riv«l 

fBw til fact? in li nmtr^ MPttraf ^ 

bio Ibt* ivgtl Jfl*5ri** ^ oppfflftiiM* 

"^Tflom thiifi SO t^nx af 1^ are 
settkHi bi^fara tmL «^ » 

petUeiniait ^ n^hcd aft*M* 

JMj*^ n thai th^ * m^m^ 

cuMt doddiw not to ffiw the impltJdwAnt 



M 



preffijieet thjit tfei outKUiie of a tiiBl mJgbt 
be UtU^ iijf>ri* tMn a c«p tii» _ 

In jnodiiitifip]. h^^ped by the dlpkiTOitK 
gjolte of n traifWMl mtNiiHliin the parties 
fiften cati find commufl gruiind tn rufifllve 
thulr (ttffiwucei 9jd walk awny relatwdy 
ponlert, ^ ^ 

Th** 4iJlMni»tni'*i a ^™ arbrtrnlmri, 
mth^r of which c«n entsfl uiifeitakt). aimI 
^tl,F litigalioiL '"In a trial or m »i 
MTbitmtji'n prucoediiiff,*' liyfi Batnea, 
^^1^1^ in a winner and a k^ief. Mpduatjoiif 
cvD tht crth^ himdi Is tiBi4£m^v a win-wiii 
jrituatkffL" 

ArMtmiif^n pmndliiift htj moa?^ fb(r* 
mal Uwn mediatfad ^essfotia. In arbh 

aH;^' with wiiri««B€a, and a itiepcigTi]>her 
may tnmBeittie Um? prooeodb^ Thft 
arbltrat^^r m)km « decWon. typicaltp 
within twi* iiwki, Md pfipc^lii are ^Dtifaith 

A mediatum prxK^eu, how^Ti; ia cen^ 
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Seek 
and We shall 
Find. 

fQr highly qualiflect perrrwi^r 
office support per$<jrLrtd, look no 
furrhef than Omce.*Maies5! We !i? 
Amedti^ tending offke S4Jppcrt 

AJ1 OM5 candld^tE5 iiiWie been 
thorough^ screened, to make 
&ure ihey meet our ^exacEing 
ST^unc^rds, And only thf« who 
meet chese requirements qualt^ 
to rccerw the 
deslgrtfttfon. 

&ut we kiKSW ir tiikes much 
mew than sypericH' skills and a 
prDven track record to assure a 

rd^ttomhlp. So OM5 goes 
beyond skill and experience. We 
make sure our rKomn-wnded 
c-indjdate's personaiity .tnd cAPcer 
ob|eciives mdich your cmipany's 
©caiccing requsrefnente ar>d 
opponunlttes. 

Thousands of American compd' 
njes, who have employed ON\5 
candsdaies, t«ilfy to ctits ^act...we 
fucQced with ouf respoiislblllrles 
We ll succeed <bf you, too. 




Office 

LD0k Ifi the Wtik^ P^ifn for the 
OM5 ciffkf ne^int 



I tered mi gfViMuiEt-tal^ &Jid parties kxmt 
they doni Imve tu reach ain^tment. If 

I they hiiwf?™; the E}?ci»cni is legally 
hindkig. 

iibcmid titi^ kter break tll& agree- 
miEnt— which m^liBtcm say la esctmoidy 
s^j0 — Lbe otJiEr i^Me c!an eMily nhtain ji 
csurt ordtif t4i eitforcf tht* originjil ugreci- 
ment 

if Rppropfmte, iiiad fiwus EtiiirDPthifijsr is 
fiifii pie aii eru^ciumgiiig cme f«*tf to imue i 

I fnrmal Rpah^ t& the other. 

I Mtmi rnediiitfE^tid are completed withki 

I imeik^. 

Mediators handle virtkinlly the entire 
nu^ of d^-il oif^- ITw.v u^utJly mvohrs 

i m IndividiiiLi m one side and a \mKme¥&^ 
laj^gie or m\hU — tm tht? ^ther. Or u diiafnitfi 
muy pit on^: huRiitesfl ogtUflM ttiUDth^r. 

j MeikiUm are cmnmiraly osed to re- 

diHp pwi:ner&hip di^agro&jTH!iit&, conh 
lOeTieLl-contrktet di§pul€&, employmmt 
CQEifli^^ Peal-Pistiite dlKputGK, iijtd laild- 
. brtl^myit fights 

prfxluft-llatoilirty casea *Tld tn tieltlB diff- 
ptileiH belWBi?n fltockhrokprt^ ;ind Lhtif 

rhe Aiiw^rifJui ArbStrBiJi>n AsiiOdHtjQti 
',>'fiitatly bin by tht? hour and rely on 
imdefiend^nt eomtniflon* for mtHiliiiiturs- 



lloai rn&^Ua^ iure kv^r^ or retired 
judgei. Miany lawycm hav^ useful e^tperi- 
eqre tjq prt'triftl neffutivtiqn; retired 
JtlidgiPB often are prefErred he(zaiiB£> of 
their wpeHeii^i^ m cotidui^liiin^c ncttlemcnt 

RurgsifiiltH^ of vttho mndufta the 
itit^iliiitiofi, my iLhe Aitiwrictin Arhi- 
ti-utiim Ai^LHiiuticjrt mi .TqdicBte^ 
Tnedialion alk^^ crEaUrvit}" and 
fli^xihltit^ ti^ play m ifnfNjrtunt rule in 
r^ftf^klutiQn iif le^ ^Hftpute?. 

CliCr F^iEf^ik^K u &in l<ltnmd±;i?v lubur 
lawyer^ says rreqti^Titly id j^iirpritii4^ iie 
hqfw otherwiwr ^tuliborn cii*ej an> sc^tckd 

hide^d, Pakffkjf's seven EDcoimt^ri 
with pmiift'j^rtloimt rrtedkUjii^ In the pai^ 
tWQ years — *tl mt^mfi^M — ^have madfl 
hki E kwyer with u new attitude. Fbr 
yean^ his s^nust always denasnded it jury 
trial for dkn^ In vnnmgfiil-ilwhaf^ 
mM^. fifur^ the tbnmt cir liidfig B 
Jurj' wmtld prDtnpl corparatE defetMlimtJi 
t»>pay 

Now Mt'ifsky tend* to piin^ye n much 
mure diplomatic laiTt 

"Frir my clients, g^lting a good new jots 
lA oflen mcrre Impdrtani than wlmdzig a 
Ipwt^^t'' hi* w^si, "If I can Hut them a 
good, a^]y pettlenumt thflt iQot^ them |o 
g)eE cm Lhdr ieet quickly, Vm dcringa mueth 
bettor Job." » 



How To Find A Meiilator 



Ifiter^ted in firkdiij^ a modiiitur but mi \ 
sun* where U> sljiri? Her* are ^orm? tipsL i 

Frr nanie^i call dth^j thi? [ocaJ bar 
MiiStstalJon *3/r a local courL If you rca£ih 
iMiebcHiy a^ thi? €imniiuu£fi± who i&a't 
ipiite sure what ym'te lalkmg abffljt^ ask 
far jif) ADR flitti^mativi^ di^iiput^ ropohl- 
ttpnJ courdinuU^i; a£i urbitrBtiyn dtirk^ er 
a master catefkdar cferh- One of Cham 
«ha^ hvTB m M itf kieil incdiitsiFB. 

Nest. fJwck bairkjtifmifidH. Det^rolpe If 
the meElwi^jr hi4i^ i^x|jeiienei« and esper- 
tise wfthhi the t&alm of your riigpute. 
ChiJDBt a liitHlintcsr carefully beeau^ie if 
niedmiioa doesn't wftrk oui thi? fw^ tiinH, 
piirtiif? LUHiaU^ m rducLanl tci try' iMpdn. 

Tklk ihc naedlator to get m idea df 
the tedlvidual'ji taiitkal ipp-ciach, and 
Hpeitk with ppapk^ who hafe iMd th^ 
tnediator in iU^iiU^ 

BeunuiU? jDi^tlan b iftCI i relatively 
liBw methi>d ftf resolvicj^ di^riuip^ (fit 
eritjc'i:!! that ,vnu plek s^o^eone with medlii- 
tion cjcpe^npnee. FVefili|y minted teiQ^wn 
ini-r^'iLMr^^y un? hiiitj^rti? out ahbiEka an 
iP<?diiiUpn*, but they may b(? qruible tfj 
firiprida you with the service you dei^n-^- 

*Tht beKt way to learn mediaKrTn is hy 
d«iii|f It, and the mnre yooi do iu thi^ better 



I you p^t^^'aay^KlMberly Curtis a ri!^u£|jd 
I vire prudent for the American Artitm* 
tiuTi ABiwatfein (AAA) in Salt Laki? Cftis 
^'Ejqjettenct'i! niediulfpfH tc» knottr 
htm* md Lhi- fiigimh^" aJdH VkUjtia 
Andrevis. a nunager in AAA'fl Chicago 
qfficft. 'Thi'y can neiw when e>ne party to 
leaning LDWRrd cumproinkL^f euid hew te 
make e'jwtlve lugg^GZ^ at Just tha 
right tiniG^ 

"And ttey knnw hw to maJw the 
partfea feet that th^ tiuJtitiDn wuji ulti- 
mately thi»lr kiea a«) th^ feel Lhul they 
were part of the pafwes#. Neither r^arty 
wiU a^jiw to a medliiied dedshni if ihe^ 
dfm\ feel a settaa of 'o/mmhlp.' " 

A less {mportant but valiil enrnddert^ 
tjcni tu whether ym prefi^r w iawwr nr a 
fcFrmiir JiKlRi^ ae v<mr n\iHiIiirjjr- Muny 
nwdiltian obflw^'orB b^jjiev^ hiwyor^ ari» 
prafdm^le b^uji^ they hate pretrlal- 
tiegnttaitlnif e^rifitu» mhA haven't «peiit 
yejiTi re£][iiired t<i moke tfedaiimi in tiial 
fjr sTiftration ewttingfi. 

Qti iiw nUn'r handn mont Jii<lfjfit^ whe 
become medlatonii iate in life huve hMd the 
benefit of coaduding thoiummds Qt Fettle- 
meni (Nmferwceii ancl ho may alj^o know 
mtir^ shim gii-^and^iiki^, 



DO A 



PEOPLE COUNT ON 




TO 




Then you know vi^hai if s lib to he a Canon 
pcTSimal copier. ITijfs becatise tor 
years, over a million co?;tC5im*r*i 
have reDd OT Canon for 
crisp, dean cupies. 

They also come to trust 
rht'ir personal cupicn- because dicy*re vtrrually 
mainienance free, since evemhing rhat could run 
out or wc^r our, the- wm, drum and dt'vebp<^r 
Lin it, k in our exclusive single cartnd|?c. 
So if ytju're \mMng tor the band 
rkt's bet-n ^ I niriEr straight )Tars and 
sddovtr a fnillbn,aill 1-8004321 HOll 



1 1 ppiirf 



WW tell you about mr Ml line of pen^mal copim, 
from basic m feature packed modeb. After all, a 
lot of pef>pk are oounnng on you, too. 



Canon 



5:35 P.M. 

CALIFORNIA TIME 



F 
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:35 P.M. 

EVADA TIME 






JJIi ifUf thr <^nuiM»n ami si'Hil 



What's bc^tter aboixt Nevada time? 

Ijitem^mo^ie ot it More time for workings 
ff^lil^ nf^phatei><^-r. Less time wasted. 

Aiu! Nevada lime costs less bec*«isc Nev.ida 
haiii flip corporate, per^oiialr unitaw, fianchtse or 
inventury taxe^. 

We might be m the same limt zone as 
r^lilnrni?. Achially we're rjghl ne^ct door. 
Fiul vvi- r€ i^Uil htiurs *ihMd. 
I ^ Chjrtge yoyr bu^^inr5is clock to Nevada time. 




NEVADA 



The Riailii C limalc for Work unrf ri?iv! 




Is There A Franchise 
In Your Future? 



One qfthepathj^ to 
grvwtk for indepen- 
dent busimsses is 
cmiv&mon to a 
frtmchise. 




% Mc|r WhiUrtftm 



Lhiit ai^ fijtfied with tihrUiMng mur^ 

forme^i from succMssftil Meperittent him- 

Ill flddilion, many fr^hiwd crimpa- 
iifcss are expwiding thnjujffh a pnxei^ 
CiUed ranwretlinn— a ijiethod by which an 
Ifl4?pqndunl bu.4mes$ tiwuer converts tbf^ 
Eiperatitm t4> a frimehi&e by jatniEg: lU] 

Kis thsi not finlv cjin heJp tl^s friinchipor 
Hjcpiuad but litssci Hifl hflJp an iiiiieJi«nEinnt 
buBitie^ gnm^^ help it sitrvivD If it is 

sMthod in which d frwithJitee ewitcliis 



clotit^ narae jrectignftidti. & mlioiml pre*- 
erK'tp Mud Hdyflneipd ti»ehTi£)Iogy that they 
raild not hiive tudhefitefj frain otiii'!rwifl<L" 

iwsKS> hcwm^er iin? cun¥-eTted to fran- 
dilieK fur "my numbs' rsf r^Baomr ^apt 
Andriw Shennanp a WteMngton. B-Cm 
firiiaehi£& Bttomey, "and alS of ^ena hA'M^e 
to dtp with gmwipg tiseir triMiifsa profit*- 
bly." 

In recent years, then, the de^Li^Ti qf 
fiTi-fivimicin frandiking f\m come to 
itirfude variuus typee M dninge In a 
busini»s^ 'p orjfAtii^tian— an ind^pEiid- 
mi bitaiiiess b^-c^initi^ a b^chif^, (ir a 
fran£!hka? ^'ft'itchki.g fmm one franchiiM^ 
t» BfiQthBr, or hseomii^ i frvncfalfiurp 

pebdeiil buaineiB mtM-. The praRlei tiut 




In coiiverttig tft^^ fiTii^/Hi^rf ./niTi^^^^^ ti rmmlPl^ uviL Hit^ ar^ J« PhUHp^ 



or wh^n sj frHikLhp^is select* t<" b«cofiie ^ 

Primiirib. independents i^'ftrt t4> 
tnmohbm m a «ra^ stay Sn bti«u^. 
Ji^hn lii^jTinldp, Iirtfim^nai Frm- 
chifto ABJiwHtitiots'8 vlfi^prerftfe^ ™ "l"^' 
toing cud pttbife reliHton^ C-on- 



follow ai* bftMd «n the HtoHt^ of bualn^ 
peopit; whu hikvt oxpfuieiic^ eiuch typed 
rka^iiymiEiJn fhinddfliE^' 

From Fr»rtEhtt(i« Frinchliof 
Rit* fitnd PhllUpfl dedded iii that 
they wantai to uwn a trivei agirnGj, 3§o a 
yw ialer th^ bought a tmvel-agency 



fraiichi#^ And seliap shop in thsbr tiiitfv« 
LomBiville. Ky. 

Thrf« yearB laten the FhjUitkKs Joitied 
fftur other firanrMiets chf tikt fituue tzwil 

ttfjl^fney and ended their esmtr act^ with tim 
San DieffO-bflfieii frimdiinor. Tfie grrmip cif 
fniiiEihke*g had cunddrtai! thai the fnm- 
duBor h^ nat b^ii iupplying the Am>mt 
i5f support that had been prmmaedi, B»y» 
PhOlipes. "imd our repoil^tiaii WH at 

Itt 1B8S, the fdrmer fhmehisees 
banded tsg^tter and stirted their own 
tra^-el ag^cj ftmdltie. ctidled IVavtdPkx 
Intemnlbiuii The PhillipB^ converted 
thdj" ori|i[ina] frimdike into a TiravrfFlex 
frandiijw. '^e c^my^i^te(i oijr ftwchiJMS 
lEitJ) unpLher md Uhcwiie m fhrnchi^ior in 
the pn^ceiwi,'' WLya Joe- 

afe fl0W bcth &ianchLieea 
mA part-tim# frAndikdrB af Thtvi^lPlei 
IniomatLcFfial, whidi i« heHdquarterc^ in 
Dublin, Ohio. The couple holda a tninority 
cFwn^fi^hip fn the franizhifie and. aa the 
franrhiamp pro^dea iicippait to othw 
frsJi-chlH^ieii M neeiied 

^VpTiemer ¥ee hxm an opparUiiilty ts 
combiiibfi niKfiJfTOS ftr puri±:af.ws, we du it 
tjq gatiber group volume dispcouniA," aajB 
Joe. ^T^hafs what a gwd franfihtaor 
abould be ddng.'' 

Th^ PhiUipiiM own four THvelPliat 
frwi-chiied olBcea in LmiiflviJlf?, and ti*y 
empio;^^ 22 peuple. Their m^*?* last y&ar 
tofqped $5 mlflion. Th# bulk f>f their 
biufnees comea fh>ni carporaie a^^uunifl, 
but they expect futun* aaka toimzlude the 
l^ure irad« ai well- 
Rita Ptuilipi. a former persotmel man- 
aigraient ea^ecutivei h*niiltj«v the d^y-t*- 
diy af»erBtlon» of th^e bu^esii, while Joe 
PhUlipa cciEllBuea to hald a eoTparste 
executive pdcdtoi with Gpnt^ral Electric 
He hMufl^ the IVavetPlex advertiBH- 
fng ind madc^ting and keepii the bodlo — 
ftU dutlea that cm b? performed in th« 
eveninga aitd i^n ^reekenda. 

DiwrelPkn now hae IS (huichi^m 
tijiduditig the FhiUipBeal m Sl Lmjia; 
C^umbuH, Qhia; MDwauk^^; Cfndnniiti; 
CJffvehmd; pnd Louinvitle. 

Joe PhiiMpi ERtimatee that at least 
tl(Ki,OW) b requh^ Ua start i IVmlPlKt 
fhinphiae, depending oti the lot^ation and 
of the offlte. The company lookt^ (nr 
•^psipte with todependenc^" aa franchi^ 
eeei, he aajiE 'TWifle we ru^ thfi fhui- 
chiHorl provide pruidance/' he expMoa, 
the franGhis^ Lb "the one who ia goit^g to 
have to cb the work." In wkUttoa, frauehi- 




The Tougher Times Get, 
The Better Our Business 




OPEN A 
MAYTAG-EQUIPPED 
JUST LIKE HOME" 
LAUNDRY. 

With [he cmt ai livinj^ th^ 
dzp, mo$l cvpryone ct>uld benefit 
f roffi milking tmwt tfdrtm.% And 
wh&ikiesn't want cobt iheirown 
bois? You ciui ds both with i 
May^ag^a|llipp«l JUST LIKE 
HOME™ laundry. Its a frsh 
concept in coin laundries, with 
d complete] Y different lodk. And 
besides offering legrJidarf Maytoig 
deptirhdabiliry. ytsu hnve theciptifsfi 
of Maytag Cmip Liter Trac^ 
<;i-:|iiipin<rni. 

A Mnv tiig-a;]uipped JUST 
I.IKE HOME™ Itiumlry requires 
iLisi $30.0(KJ i60*000 in cspitsl 
( varies Wrniirker J. For furtbt-r 
inftEmuilioti. ull 1-800-233-5977 
ML 400. 




m 

a. 



0 MAYTAG 



HEViR GO miQ mimm mm masm 

TOUDINTDEPCHDON 



I - exfienseii Pot the 

psi^pi L^igEU >vars, Expense RcduL'tian 
Ana]}^t£. Inc. has been showing 
iheni htjw to 5JVC £/?uui*fifys r.j/ 
dollars each mtinth. Wt' chi ll for a 
share of the savmgs receiving f\f\y 
cents pf each dollar they save over 
a tv^lvc- month period. No saii-ings. 
no fee. 

our ffKperts kntw where and how 

to look to quickJy discover Mg 
inoTiE:>^ being w^a^tctiilly spent on 
such ammon litems as Office 
Suppliuii. MaiimcDantie Bodutt^. 
Printing. Office Equipment. 
Overnight Ejtpress Strt^vice. Busvn^e&s 
Insurance and m many olher arras. 

isfd^v, Ibr the Tirst umc V^u 
can oporaic your own 
expense reduction business 
^n your tywn art a as an ERA 
associate- A one linn* S'^,*^OQ 
fee mcludc^i fwt) days of 
intensive ifair^irtg pEu$ 




■ luinib, LijiLLr.]jLLi 
ly n^ery thing votill need to 
tun yuyf Dusinesii— MloweLt by sist 
Ml rnonths of folFovL'-yp 
consultation vvilh ERA staff 
members. Yout feci is icfiitidiitk 
when you Joint venture^ with us on 
larger cases 

This i & E hiinteness ym c^an start 
by wfirkfnw fiart-Ume fnm ynur 
ht^me ^vt-ll show ypu hc'j^' to zt-ni 
in on C£iS4*^i on wHith yotill rnake 
S^.saO qr more, ^nd we1i be happy 
XQ have ytiu ylk v^-ith ERA 
flssocitites alreadv doling two to ten 
cases each month. 

FyJi dfi i'i^^ - -^^i -ut mis masl 
netted . : ■ ■ -i ^prcrfit" busi i^ess 
art L.."ri[Lsjied in t^ur lilera- 
lure packet and frev video 
iv 'sred TY"5 ■ -it 
-..MEply caEt {&CHi >o or 

1,314,3 ^97 B son. UJ wj ile So 
ERA. ] 20.3 J Giiltcrcsl. SL 



EXPEfUSE REDUCTION ANALYSTS, INC. 



Franchise 

your business! 

A Seminar for business owners and C.E.O.s 



Wore and mi>n& biistn#§ass. ^arge and 
smplk are eiparvlrig Lf^rouglh fr^ndisii^ 
If your &iiccQ«ilU builniw iynem can be 



Topics includes 



rrancftiisfi aliematlve. Anm&. this Informa- 
Elv» semjnaT co^civct^ t^y Ehs only mgin- 
agietTwn! pon&alTing firm that has nelpt?d 



• Legal riqukrDm^tila • D^iv^inpffi^Fvt cocrj^ 
Tulfbn SlIS Group ralii aviJIflble 



Cull for mervDtl^ns 



Chicago 

Thiir^day, Jun« 13 



Daflas 

Thur^ay, June 4 



Houston 

FHciayp June 5 



Caf^'t anenel? Cili or wntu lai InicNTniillcifi on f mnchisins your bu^nm. 



1-800-877-1103 

mincorp' 



Lorn An^imm-: $0^^ CwrEury Blvd v U» ^[]«4bA I::^^ - fJIO) 3»-060a 



-irdi fh. 36 vi l^ittr Semu Cud 



toJtid Qui 01 frandilslna 

It s^iiniiefl like Jk gised Wtia in l^'^ 
when u franchise consMJlt&nt MifE 
KBstetl tti -Sholagh Watnon tiiiil Eihi' 
her btiftine^ thmi|?*s f™i 
cWaiiiE. Now, nher eis md a half 
y«ire juid $J!r.[i.nfSn m eiiwnsep, Wfit 

ing was pr^imUire- 

h*r, she says, thut littmiMe Iwr ctim- 
piinv hnii riGt Iwrikeri eviMi. i 
nt«deri to wititfre y^Jirs b^fiJre 1 had 
scmtething t-o sell lo & pit^apecilvi- 

ll^tflM the ftnmder m Mi^- 

wamen 5 filisseft- She ^stirted Mji|f 

in imK pnmjinly beuiiuse had 
tnmUi* finihu^ fjy^Mun i^hpes in fler 
mM^ll^/^, And ibe beljflv^ that thei^ 
wei^ ^ilitpr wnmun w hft ^liured her 

Mie from mi^m in im to WOOO In 
im, Wntmn nii^md two nujpe ftlere*, ifi 
(]ultimbiiH. Ohin. and inriijuiapolifi. iiwJ 



eht marlt^iffd the fnanehlj** through nil- 
tmi^ iihnv^. 
"tlDf franciiimfg prEsfil^ not wfirk- 
liijsr,'" siyH Vr^t^. She wttnted uii an-iqta 
«mTiLT, itruff^rablv ji wjimim, who wrnikJ 
g»j!t irrvcilvdf I with the custjomm azui th^ 
uiventoi7. The franehl!^ b1«o requirptl 



Kf credit . . . .jJlJO in 

■ aver invfiiftiory MH6 the ^tvre'& 

pe«jplL< who interEsted 
^riiEiLfd to be abpentiM* owTt^^rs, or 
er>u]dn^t p*! thE3 timuidiige ihoughi 
Ihey wiHild lum a I& perant (uroflL In 
the fiTHt ymtr sayfl WhtsioiL "In Qm 
kadii^ti^,p yc?u ni^ di^ir^iBf w^W it you 
rauike a 5 |M:»n?eist iininml priafiL" 

T\¥o ^ t^iu-^^ ttg^i, Watson aays, "thon* 
were i&ft awful loL (if kwi^uiLs and 
r3i5^ent^j«]n in frjmcibiidjiKi £md I hugm 

■ , -i-^' iiiui tnorer and mdirti," Ibc 
I H.i I- jiUiil for litigitjon tn^ar the life b 
fruntrhiat ™it™2t ulLbnatt^ly IchI Wat- 
injn tJ^ nut f>r fninehi<^tnif^ Td 
riAther aaj" ihiil this [franchiBe |jro- 
gmni J vFUii a nlf? m^wch (>ntjef:t for a 
qiioitEF of u tnilliftrs rinlliij'^^ thun be in a 
kwifu$l for a miUkiin qf inotn; be£»&pe 
we hidn't J¥upfMirt«»j iih^ hmitmmi 

Wfliiioii eltifttti the franchiM mm- 
pmy Hloni with Uu? out-of-town su^ne* 
and mncpntrulpd cm thi5 oii0ni»] tsuAiness- 
Thifi pftflt Ftjbfiiiko^ iihp mtrijdLieed ii 

kt^iviued by 30 pereefat. The bmanejK la 

fixtm IftcakiL 
^\^(? pot into the fiiuiehii* i^weet* wi^ 



6uf<fi 



BUY 1 FRANCHISE, 
GET 2 FREL 



PostalAnnex+ is actually 
three franchises in one: 

• Packing and Shipping 
• Copy Shop • Business Services 

WHh training and support 
included. 

And to build a 



Postal Annex+ franchise of your 
own, we suggest you start with 
a tape. Just call 1-800-456-1525 
for our free informational video- 
tape and brochure. And find out 

- / more about a great 

POSTUANNEX packogedeoL 




New Franchise Opportunily.., 
General Hufrition Centeri 

OMC ranlt^d by Succe&s and 
Entf&pr^o^ttf mflgazjftes #5 rhs best 
new Eranehi^e to buy th^ 

investmenl a\ €50,000. 
{>Cif!lAet [>.rE>cryir Fmncfiui^ 
PA 

Stnce 1935 
Over 1,1 00 Stores 



Catit tin. 31 en filMDr StnKn Csa 



SENr)\r)ifR 

LNGOMt'niHOlGH 

The R(x>e 




with Lmiijir tjr^^iii fiMFin^n. tHi- 

<n»loiii faowie^ Vr!^m kfokiinii for 
f iirprppr*nifufff in many imy 

* ^nrM^'h^^ miIfp »u|ifietrt. 

* Ho irjLmhhHi hist. 

ALtDdal Cedar Hdh^ 

^ tfcjii. ^'Ki*, ^f«t8U-;*A *mzA 



tw su^Tii." bih^ HJiyis^ '^In iUi ami u half 
jF^anit I t^iuk ori^r^' ristu aSid I jun hi?[iing 
tliat iMi rmmd of mkfi— doaring ciur i^ther 
Ijociitjonei and irtiiniTig a caulag — ifi fpirifi 

Stahit Quo Fradchi&ing 

Ibnf. cDT&vi^rtHJ t^m u huuimwti cMi 
parlor to a natiotiHl frpochLi^ in IS^. 
Hiree sig^j. the Cmdmiati-baaed 

©ttmpsmv EmdETwcnt aJioUmr kiml nT cob- 
"^efaton: Imtead of sggrtisfeivelv expgnd- 
jjkg the f^chiA?^ the ^^mpeiTiy put the 
bnik^ OT3 grnf^th its franchJtie prograiE 
tifiiil it cnfi bt tidommti&± 
Why? "'Cbdniuiti-^tj lis dtfli k cMferent 

Ttim AUeo, mai'keljng eiirefrtor. **Aiid 
ediJeaLini^ pmple an thai dyforende «ut- 
Bid^ of the dt>' poea « mAirkatiiig and 
ccminunlEiayrjiisi cbaiUpngi*/' 

Men Kpeiiku from exp^riienc^. ShyUtke 
Chili franchiiiieB m Washi^gtoii, D-Cp 
Pittj<}siirg;h, wd Ifldiiiniipolia have cloeed 
along with twti iHjt of the Skylinii 
Jflcaii0iia in Florida. wtr^ deuiitig 
with 1 different level of Eispectaition fmm 
thif cwistunier whi n it mii^ to MUT sw-s 
AUfiru ''md wis JilfI cooldn'l biiad the kind 
of folkwin^f that we hiive in Cindmuiti" 

Sk^viine Chili i»d one-prftiuH: fhujJiThiiif?. 
Th#3 71^ fnmchiAiwi i^taumntH h^U Cincm- 



naU-eiyl^ riiill to a rkfvotfHi fciLlnwing— 
ifljft y^riu-'H l^iitimati:^ gltisA JullBii 
<jver $40 miUion. 

Skyline Chili mxn^ in thrw types* A 
^cMzdlkid ii-Wffv sansdi^ nf diili (tte 
^pknBB us^ are fl^et.i nerved tftw ispii- 
gbetti and coshered with ittild cheddar 
rhiHise. A iirtdB aniniiB ur rr-d hmm 
to the dMi, fliid a S-Way iodtirk^ all tw^ 
Ini^lienlti. 

Th0 frwndiised coinpany now h&s fil 
famchiaed outlFta in Cmerlittiati 'Th« 
prDdufi is weil-lm-t^d hers, but in othur 
cities wf kmm iiymi w ml the we^'' Alkn 
says, rEfmTTij^ in the durllnr clitaurp of 
^fv^er^l HkylJhe rc-^laiumtitii uutrtkle tbt 
firfn'i^ h^jnietiiv^Ti. 

^ikyline ChHl start^^d k im wbcai 
Nldbohui Lambrliiides tnovecl to CiaAi- 
najti h^m KflsttuUt Greecet and opened a 
re9t4uraiit in i n^hborhmd thftt dver- 
Jooki the dfiwntii.iwn jikylitse — heni^p, th^ 
naiiiL\ There, he dt^veloped a chili neeipt 
Oiait becsime the rciyndatio& cf Mg restftu* 
rant. ToclBy, his thn^ soufi are the mdj 
pt»rsom nuthorizF.'d tii uux the irplccs thaJt; 
art LUieii in the izhiH miipe, w,hich ii kspt 
in a lockbojc. 

Skyline Chili ihyieiikeji cHfih tip mm* 
thiP fiDGCl j^iiUon^ Qf ehili ^iBCih daj^ Dudllly 
to lunchlim^ ctwilfik Tlie ryewtiHt lucffitkn 
In dawntrrsFfi Chicimwti avorajsn^s S4 p<ff 



What's Hot? 



We Are!! 



MAiiCO^uto Pointing A 
Bodym)rk^' is expuRdinf^ in ^e J990^ 
ami fc'.wkiiTjj 
qmiifkd mtnepmirurs ttfto 
iwi#fv te« parr t^fime^ 
the iTifKf ftjm^wftj/ framhtes 

f/" jtn ewBT H5inf eirf lo own jwr 



NOW Ii TEl Tntt TO ACT. 

FOft FRANtlUSE INFtWMATlON 
CALL UNDA KEMP; 

1-800-521-6282 




OM NOL 47 fin iMte SnifH M 



Everything 
you know 
about the 
laundry 
business 
Is wrong. 



pnsui^ concispt rrm can E^^^^ite SOS higher 
using ruNf trie ^^m^, compsred tD a 

Higher sate and irniv^f ittsti mw i[?muir 
pn^pRtfi, m i dean. irttnctHe ienta-qrlaittd 

DUDSn^UDS 

N(l.&wiPkLM9iii S4fw«€jnt 



Doctors Examine 
Franchising 

By Ja^mi. L WUIm 

foliowing iM psiVi set by fsfit-food r&staiu- 
nant«, ixsttuty shops, liiid BUitt-fservke 

miidii!iil fninf:S]iHiniEf is tliP wbv<* of Uje 
future, tiimblii^: ^mtmhm and iFnjJhMng 

{Jumte. Ill,, wiks in a ^uecw^M i^nrnF- 
ihlfi taefiji^ he fotuidetl the Amp-riia^i 
rumily Dcirtinv n phmASJ^ nnd lu^t- 

D™ huiiiig BTij™ too jrspidty. Bfttientfi 
hid bof wait^i to bt? ,wefi, snd biUinf? waa 

QESft peoph? who iipDotb-nnmit^ 
oflteafl. iWaineri the utaff ajri 

opcmiitkiii ran m^m ifflicisnijy. 

GflVQfy mm rt^sllx^ that he wmh t 
mlv dwtcFr whi> could bmi^fii ^^Jf^ 
kind of hdp. He fcft hfe prm^ic" "^^^ ^ 
op«ti Amiuieaii Runily P«:t(»r CAFD). li 
franchise Bpocmlteing ii) Hrfpfn^ dcic^ 
ftpplj wimd btisiui^ |pf.'hmi)ue* 1i^ tuenr 
prtctfecfi. -t fmmiiril.v c^>Ti«^rTii^d 

aWllBOT money t« mtl n praeli^t?. he a^y- 

St in MD cfffce that he opened m lafL 
OiJU-les. IIU in Mju-ch im 

■1 Jooked at 1.he opUim« iivaflabte W 

poup practke, fljtiploym*"* m a imJ^cr- 
sitV with u ^ommtriM (cr?iup— ajid l^^ 
tb*? btnt." Iw^ A^atrtiinif ti> 
Lftwift. APR hiid the 
Dutondmy and o^Tii-j^hip. Tht* iirninj?^' 

Hient, flay«, "iti^ikL^ « ^'1''^,'*^' 

istart-ap fee und a motsthi.v royalty of 
P^nt m efjIl^iiiiJii". Th^'n. jitd mrw twii 
AFD fmn^-hi-Nis. mnl tw« mafe ^ 
uied 1^1 irpen mm. A¥V a"d.or* ni^ ei^w 
fiill .jf pmt ciwnei* ufr«^'* m which 
tbi-'v wurL , , L..^: 

«wn fgr the tl«il>' iuin,lnislrsi4v« ii^^ 
nmiiltw m olTSw. The f™nchi«flr n- 
•ponnUe for tHllittff. 

trathJi' detail*. TbiB l«avt's thi- dortut* to 
ciwcontriiti! on Uwir iMUflnW^ 

^hm they nnedfid. Gnvi-rj- sa> b AJD 
wimt to work Mud thtfn di»ffh ilerBO|{TTi[Jiw 



&tud:feti to free LT d ph^^isiekn 
needed there, Tht finiinhiMtr 
iIr^i liivii»ligat£$ thi» htrnfiitJil in 
th^ ur9a ii!} nmke Riire it md the 
diM?tar win bp 8 g^nMl fit. 

Another medic^ prediee, 
Pcicton Tb Ymtr Dijor, ojaiEir- 
fited KicctJijBfuliy in InitiaJ 
Jiile in l^»Ljisi.vjlk, t^v., hut itjS 
flr«t two fraidhli^ Ml&d. 

Lirtda Mudd, a teadiw by 
txidEting, Doctors fi 

Your Dmr m IMi, Thi^ Ht^rvice 

TRK? LKe? f Idf^rly urcbroni- 
Hlll>' iH himmebriurul aii woll t(> 
patii^nii'ivitti onacutif ctmdition 
wliii dinnot b*? ranvwi- 

l>f*dl«ni Tb Yoiir Dtjur ire One jmar 
luLurp the GrBt fi'imchkA dp&dd. In ISM 
the other *iD9 shut ite: doijr^. M«dd said 
fihe then JftOftp^ thy sialf* nf franeSueiai Ui 
evaltiat<> the problem. Khia hope* |i» re- 

MudrJ ^jiyh bntb frtincbiyeg Kxiffpn?d 
tenia lack of m^itk^^ DEH:t^;^ra Tb YijHr 
Door difpeodi upon nL-iitiiburseiTuii^ fi™a 
M^'wp *nd Meiliraid for part of rta 
revejmip, Tht?iiL- jjtiyiiijetii^ are and 
nften itrrivf^ bU.?^, fihe sjivi, ("jipitai mmi 
come frrjm rather ireffii!. 

Tb miiilmiEi! tlie prrjbl™, DcHEtori Tb 
Your Docir k brondemtLg rbi fi«jr^i«« to 




Alt^t medical sciiEHil, jPt Met* JL^'ie npeKird a 
fmnrhimd jmuHm. in SL Ck^s^ IV. 



Own a Dujikin' Donuts 
and enioy the perks. 

^TTtDdcs liable chrough^ 

mlrrprrnnii ' ■ 'a- Mhii*iiHu:c nshclp 

whiL-h prtftarr . . M I. T ., .1 a4fiK3i irf ^|pc™'>^™ 

tHirlUififi Dt wtl^pMma fti^inuti * ^ n-^mtifiuiii ul 
*«rtii44SWn liHi iT^i,<.|ti! "'KjjJUILiifUimj— It? 

Lif m i rnhEhi i>: jiwrt 13 i\m W^m 

iivd^ tn the •f.i.iU 

Mid t^ifluditilrf liif d Idf iBvi im Ihf M.IM 



[tiT4M4<|IU6»ll4<l. 



PUNKIN* 




hf'Alth flcm?Tiings rei^ui™! by the Ckru* 
p^tlonal Sidbly and Hejdth AitmiBiatra* 

tton^ 

Muttd haft m UtmbSt? fiuffing drvdur^ 
tnterraitHl to buying rjr u'ctridng »t frmt- 
cbme&. TbD Louim^ljle dffiei^ h^ 17^ four ef 
wbtMn iMirk full lm]e. Mudd eHtLtnata* 
fboi » doctor wha juAt mak^ htru^i? calii 
^'tfekdayi fpfttfi B a,ni, to b pm cssa earn 

percent roysity on t'oUwrticins jiiid v 1 

t^rcwtd^ a lioftwiLre prf^jFT&ni for mm- 
mlnin^E fifdiu^nts^ rwordii piuif m tnyiuitff 



the executive's 
franchise; 



ordi li':'-: v.i.: .n Li ritH 

fcrf ynu, livcJt iiilEt Ltir FJSEtutK^^ 
francbuic . . . Priisrlf-y Manii^cfti . 
With a Pfiisrltv Mjnagcittcnt 

CofftfoLnf^^rh jncLimr and lifc' 
%ivU- Sat]sfiKlli»n..#l^i'ts^iriaai 
jiitiiiirsirfir Seciirtty^-Own ¥ouf 

We atp the *l niiiruigcTTicnt 
tiai3iin4^ frnfudnue company in n 
$45.5 hJIifc>n gra^th induct r/. We 

ht^lpin mctl nhi* i^h^^^iiu; J^hiartd. 

tiMt Sfwir imftnlaiul 
pami Into • rvww^kig rirtixrv. 




Get* hii 




Ikis ixtroardinory prog/om 
by providing o complete 

in emtrgenqr occur. 

« A iu^m'^^ Yo4J [fln Ba Praiid Of 

• full Of Purl Jimz 

* CDnlimied Utnlti Support 

■ hwhy PsdtQ9^ - [dmpuler, 
printer, ^dfwm, 10 ^flm wppRes 
and [raining jb'srS4995.D0 



rns. 

INFOfiMAtiON 



214-353-1991 

mi^ Udyttm Lane 

Dato. FX 75220 



-ASA 



■■■■ - 'I M 
'Si 




rrS NO LON GER A SECRET * * . 

CHILD CARE IS BJG BUSINESS! 

Jcitji m m ihn. EK»miji4j S4S bilLlorL dukl. car« 

Primiino«« School*, thf mrfictfiiTJ ?€flefer (n 
}^nch\^^\ieatioml child care, pf ovick^ 
comprfihonflw Eraliiin^ proven prcigf^smi, 

Utis boattue buNness alio cif r«fs anexceD^I 

S^rkiui? SuttEBi Orl«Fit«d? R«wfv to 
Contrd Your Futiutt? 

CALL NOW1 

PRIMROSE SaiOOL 
FH^ NO II SI NO CO, 




Earn $4,000 Per Month 
From Your Home 
With A Computer! 

Stanpiitt'-time wiih porendn! earn- 
ings SlOfOOO tsr mcjrt: per 
month. This i* a proven turn key 
business an individual or couple 
mn rim. [J you purchase nur $c^ft- 
ware and business programi we 
will give you the computer and 
printer. It ynu drtady own acorn - 
put:cr, ^€y\x may receive a discuLmt. 
You do not nc^ed to own, or know 
how CO run, n comput^sr — we will provide frect home office 
f raining. Financing availaHle. 

Find out htm oik^ coupler, and indwidxials like yourself, 
are budding a lifetime income! 
To rtccrive n free casserre and color literature, cnU toll-free: 

1-800-343-8014, ext. 32 

(in IndvAtX'A: 3 17'75R'441 Or WtUc: 
Comp«ct.*r Bu^]ne55 Servicesi Inc.* CBC Plaia^ Ste* 32 p 
Sheridan, Indmiia 46069 




FREE l:B\ NX tW^im^r 



DrciH m. b an Raaddf ^^Mk:r^ CinJ 



RE-SEU THE AT&T. SPRINT & MCI NETWOflKS 



evertone 
uses™ 

TELErnONE! 

Urp long dalAnci* iftKOirfrtft mm AvmBllbld mfm PfnaB M^phane 
Hfl' M B lTB*iad HJC tfificNM*, you cim lliow tMJVlneiw how to 
UK wctik f=. cx 1^ filingt m ttwlr KKwfiiigi- and' im 1&% IC7 ^% 
Ami, MCL SHlINT, WATS l^lcJ 



C;cvT!p«Aii Pmm Audi fMUnoim if ^ fmaet^ ^4^- Of^ f ijJL A^'vNvnH 

National Tele-Consultants ill 

&00 B&mM Lane, &ot S&Q?, ScHnorset. MJ 0fla7S 
PHONE (300) NTC-^^PPT FAX (toS) 686-0231 



ClnJt FIO. » mnn^r 5flnfKt Cart 



N Htiun'ji BiksaiiifSf Juru? 1 L^^l^; 



FRANCHSnUi 



prtiwdureat wad teehiufial knowledge, 

MuiJil rtJiVft hfT fhmehlfles appeal to 
docuirs whft TOnt fill tmpmviKj UJfefftyk^. 
^'If you tkm'E work in a gi^aip isnifiticc, y^m 
tav^ hfiSpiial duty. Di3fii>rs wnni. to pris> 
ticft raediont?, hul thuy dim't wacL t^i be 

Gftvefrj' Aflvm hta finJichiafifl arc attnae- 
tb« fco pbrafciaiw starting out a.^ ^iill w 

^mps. ri'yfiioin U+ ptmiictf nsedidne 
withimi tht> adJMjjiifltracSve Ii?jss1pb. 

But not idl physiiciflii^ 
franchMing. Mia AU, li fium^n, be^^n 
Heaiorrhciiii CHnirs of America fiv*^ years 
AM has two firjini^iii*^?^^ clinie*, on# 
ftat be ffwm in Oak l%rk. Mfch., and 
Mftther In Ttimpw. Fii'^ He Uie 
prinurv rliJikulty Lh fmdLnEr <iaallfied 
physicknu. DootDW with gmrl ^kOL*, he 
layjs, "w^ HQt interentdl in fratLi^JiJsrai^. 

aL iJftti Etnilfi the stn^^^ l>ysdnesa 
eswntralitp 31 pn>b]cm. Ht' onc^ Hurl five 

(rpBtit mum time on biipinesi^ ecFnc^™ 
thjui on En^kn.! itiJittefS. 

^^arerv. on the other h^fi. uiefilcJil 
frantliiaLni; ^< simply ^ 
priii!tii!ti indepemMntly. 



Bak sLDd ultra^m about ciiBt<kinera 
tUUly, Thfc stone's annuflJ RmBU sales are 

Otit^idi* thf oty, AUeh say^H thf! mmu 
niwik nifjre vuriely to ulti-airt repeat 
dUHtiimpt'n. fhJt-<J:f-town Uftiti, he says* 
"ari.^ priifiUiblt! but noi cnrjuj^h i« wstmiiit 
multiynit Jhmchbt bcatiunbi." 

program kcsiU^Bii hy "fandajnontiJ uiftuts 
that can bs Eiverwme." Exiecutrveii fmfn 
othc*r fraj^diiserl fa^t-fnod f^rtmpaniejfl 
along with itimNmltEtiL"! froin. the* food 
indu*«lrj' have buen bi-mi^i^t in id locidf 
die prohlpmr 

In 18 U^ 24 months. Skyline will nill mt 
i\m]hvr iVandik*? prDgram, Allen Hays, 
perhaps with Jin expanded menu 

"Getting *.niti«iiH4f to trnm'R fof a bowi of 
ehiU ia a Peiutk'el.v eiiyy seJo," AHea. 
"hut j^ttirk(f aomoon^? U\ undqfiftaiic) that 
f !S-kylh«tV| Eiiore Lhim Jam k tnjw! r^rdiil] 
l» the tnarkeUn^ L^halJefige that wb fin*,'' 

For Arthur Lun|{, th*^ d^iidoD to convert 
from ai^ independi!nt sdN? prcjprietor to n 
franchlflBe was simple: ''After a yt'iir trut 
oji my >iwt:i. 1 i%aJiz«d I ctnildn'L maki! my 
biMinEss profital^le,'' he siiyia. 

TWi) yem agq, Lon^f atancrd ALI 
HoTTi^ Tnspeetion Service in Baltlmon*. "I 
com*ert<!d my l&^yeAr-oM cifjaifitriJaitinn 



cun.j ^ a biunie-iii?ipiM'~ 

tit^ri I / he s^y^r in a mst's 

ditrU^Wd iay probiemH wiiJi hb back. 

hufig WW ft miIp pn^prictor for a 
yen; but then he reallS4?€t Ihtst he railld 
not rrmrkct bis bu^in^. cunduet th(^ 
inj^pcMTtiniis, and mak^ tie biiidiiEffi» ^frw 
by himself. 

' After I cc^mpared my company"* 1991 
u.M\ of TO hom^ iru^iKrctioTts to my compe- 
tition's I wHis blo^'ii ljul ^jf the water." 
iwire Long. "'I ciots^jd shop ami went to 
work fflT my ^ompf^ti!i□n, AmeirSpee 
Honw JnJi|x"<:tiran Senit'e." 

Long appriMcliBd AmeriSpfc fnmdil- 
B9« Tlwni DeSombre in Jamuu^ LP 6m- 
euBfi pixtiH-Tsiup optionA. A month latere 
Long biKraine & niinoriiy iMrtrn*r in 
DetJombre'E franchiie. "Long is a true 
fim-^ivor." siy* D^Sombre. ''He n^aaiMd 
that Lh& key to i^ufi^!t3«ltng in the midiMi of 
the ifidu&try dcrwimisang wiw bq ^nsoti^ 
date.*' 

Long'Ei jitJ^ieg^' iti wrking. "In the 
three mejntL* that i ve been here, Tve 
done more ifwspectioiiEE than I did in the 
prmoufi yw and a halt^ he siyi- 

AmcrLSpec. Iti£r„ hcadqiwrlETtfd in Or^ 
jmge, CaJJfr, nffora biii- ■ ■ infomm- 
tion on a hume's stri,- • r". foujirlur 

and L^Mjing syntemB, aind >ni3 ^mdltilMML 
IVpicaih" an tnupetiipn in i^mdutted be- 
fore a sale^. The niinimum fee V> the home 



JOIN THE FAST OIL CHANGE FRANCHISE 
That Services 
Over 45,000 
Cars A Day! 



I 



jiffy lube- 




V 



For Details Call: 

Every 0[tj[*jt!j 

1 -800-327-9532 

Franchises Qvaitobte. Cosh of $100,000 ond o miniinum net wonh of $300,000 needed. 



(IB 



Da You Have 
What It Takes? 



Over Lhif past 2D ^eoKfsl Ihira-hkmg bfis 
beconie & popiilar way for liomi^ busi- 

imaJl'S- Esifijpanies that camnfPt affand to 
fkUititx^ j«yel«ttiwitte growth. 

ThiD main r«!Si»on« for going ^Jbrmgh xh& 
l-CDgthy— and ijsjfrtJy^ — prthctsi* of -canv-crt- 
il^ a blLfdneii^ Into a fnuidiiied ct»iiip£lay 
mclude the fhmchuiar^s ak»tjty to rabtiiin 
opmiting efGd(!^rbp and lii'unjDinkfg nf 

H H jijwer f^i i . . i-eadi the tai^ieitecf 
eoDsimaer more ^^th'ely thmugh i^Dap< 
uratiVE iidvertkii^ und promott^EU aod 
iell prody^y^ and sonriceB to b d«lfeflled 
diKtribirhjr n^twiirk. 

dal rawards^ depend on own efltai^ 
Andrew J. ShifffHam m <i WiUihi^^/tWh 



tfaoiiuaiids of hu^ne&jpa^ id expand mcuc- 
sessfljlly, this gtr&teiO' ^ nppnjpriftte only 
for c^Ttain !dni3ff nf comEWJnioa . Thpen? flji* 
a ht^ftt uf lii^fiil and biJi*ine?si preref|iii£ittiM 

ccfjwsidiiTi* frandmijiM m » Tiwthod ftir 
rapidi tfxpiinfiioTL, 

HiJH4ire]y jwit-ct frun- 
rhbinif ^ a grrrwlh al- 
tt-rp]Ative mA Lben hap- 
hazardjy o^i^rnbki m(\ 

pnjft™iL Other compu- 
m^is are cflaKeiTi iMo 
fruiiL'hi^tng by unqiLcdl- 
(k!d cutiiiidLanL^ or m\- 
viwej^, wbii mftj^ be 
raone jnter^S't*^ in prr»- 
EjgfiHiamil fe^ thim in 
the kng-li.™ 5ucce^ 
of tJbe ifranchlBinif jmrn^am. Saeh m- 
fitmn^tfi (inv73 oiiiEH^ fifmniCiaJ dktrei^ md 
failure for sMjmt' framchisorH und fnuithi' 
Si&^A lihd olteji hiivD re^qulti?it in Iki^^ijtitjri. 

ReipoQsibk fratichfeiji^f is the \7}d^ 
litat Jrucdiiifdni imd fram!hii§c£j( will bv 
able w o«rt!isi«i hartnanbualy, and that 



Franchising is 
the establish- 
ment of a series 
of long-term 
relationships. 



A. strong? Irundme tfy^Rtem ihould 
Liia the folliiminif c!omp<ofignlfcs: 

BA praven proUit>~pc lucniion ur i 

dmin of ttoi^ri Uj i^tT^e ihe bafiiji for the 
thmdiisir^ pjr<>i^nan. The slope — or 

uiid bti ctinidiitEtiHj^ 

should nuL he Idg 
penil^nl ijii the phy^ 

pTB^enc^ or 
sp^c^ cxpfirti^ ^ 



a^«MiieriL k*am cfm- 
h'-jr^ed uf iJiltrnjil tJffi- 
c£?r^^j diTEJctora, ni^d 
r|imlifiL"f| ciintfultimtii, 
The cumaffL^fiUFtit 
pe-iiip shoidd unr3eri9fatid the iiiduiiti*y in 
wiurh thii* i,'cimprUjy np^initefl and the k*gvi 
and biJid,d££A Jifip^cta rjf IriLiichiEiuig. 

■ Suffkienl tapimli^atlon lo launch 
and flustjiin tbt^ franchiHiri^ prtj^ram and 
to f!Ti«iin! that Jncjne)- h uvidtabjo fcir tbt.^ 
friinehiiiar to provide biitkl luid magcring 
f^piayn to fraiichii9(?e^ A ppuriy 
r^sanrchisdi buidna^ pt&n and injukqjiiiite 



Earn S5,000 
Per Month 




Making Personalized 
Children's Books 



fuH m ptirt trm^ JUahJ tke*i IwU Jk^iv ^hLaiVJ 

Ail rij.r|iEnE hirind cifSKfuin;! hu<inr^4' '!^~>rAi 
Mtl fmm In HtilTft? At fwts' f nr - V 

iii^ini ind «#Elmg ^tur rii--:iiriii liiv nf 
|iirtira}Alpv;f boo&i {-^ ci^i3dm & trmm^ 

4vui|ihlrii aIjh 
fulfill 

Gdl (214) 353-*?999 
TODAVf 



BUSINESS ■J"^' 



nilii'iiiuiis [he qtiparrumi^ m wn n ^ii O^i^rriHd 
H^hf LJIS5 iuiinesE This rmiL^nar^ '/^iqiii lsss 
SpsHm itiQW piep* tnwKf th? ^^mJ jhyy lilic in^ ou^ 

»u^0^ir?djumqM qimtfiini^ ^arm Iniiaddinri mm\\ 

dfl ill ^U' -romOiAfll PfDCHSifl $ 

plifHirwnaM ni-^ - '^^ .-.-iipnitncpni'toyrhiinn 
«rilqroiWii!i.' ■ unsfiriDurDwaDBnpHf 

Vm Tnrs Jilr:* . . .\i : ^ eich limt 

|QU J^ld^ Ehft i/J!^ J^i'^ -. 

ff you are sefected, 
S495 is all you need to 
start your own tusinessl 

M QlMilRCI MmiMl' pill ^fMc fQ\L b vrvCf 

bvs^tf^ k iituii^m m^r^ wti o^r 4l Million 
wWi^ ind hflilih gnned ifflw&dg |« mil is m 
sitfinskiT'-ji icf:n?f 

^END FOR A FREE BI^OCHURE TODAY! 



OR CAtl TOLL FmE 

i-m-m-4347 




grai 

hold oi 
OPP ORTUN ITY 

make SSSO/week up 

no eMperiencB itecMMjy 

Anytiiw fnak« inoii«T with Spf-T^4^i1^ 

h<^m«miiherT. ^Tydertu, prcfeiiloriAls. tatiw 
qoli^ w^sriitrt, f eiif WI, urtempAoyed- Ttsis Ul- 
Approved pf odua vinuiUy ftlifnJfiJt^ %}i\p%/ 
tai\i and can be ipphed iSingi:! any^nefv; 
homef r tojTirnctti^ btdgi., ^epIk, |:;KK!hli, «tiL 
B« yvvr Qwn ban: L«i omen do the wor^ 
wfiite yisu collec! i^ie pcoRuF Lei irt fhow yow 
how lo be<0«ifl J iK^fM^ 4$e4tvr f^r cmly 
kf you qyalify. for j FAff Oookt^r 

Call 1-800-272-3847 txt :M 



I ^^mlmm June IS^ 



capital oflefi the r^asctnt frajithisees 
tsSL 

m A diFtinrLiVD luul p^ntlecifd Irnde 
Idintit?. Thk trjulucies fediirfiJ and Mate 

trmfe jipfh^^omicef flJi^rmg^?, nlt»j;m,t, and 

oper&Llon and mimaKcm^nL in writirif?. 
An np^^mtinns^ iHiiniiJil s^.ii^HilfJ not be e&ey 
for eomp^tors to du jilitiali^,, m\] ii s^hrmld 
f^tam tte value fnmehtse^H m^or lUi 
ejct4*nded tim^- The methods of opermting 
Blioulfl N onfnrpifd thraHMh deaj-l,v 
dmfbrd fjutiltly-f oiiti*o! filanfkrds. 

■ A eiimprehenfMTe LrainiJiir irroKriun 
for frjmthistftHs- Ob(ff»Eng inumii^ and 
»up|wrt f^nkitice tht* ^huncieii for mL*c&m. 
Tbp traininpr nhtiEiJd tjike plmx tit the 
DOTnpfiji>''s htiiidqufirt^'rti and at the fmn- 

■ In^hourte field niiPiMirl sUifT ^kilk^l 
b tmining Mid i-cimimanicaLin^j. ™it 
And aty^bit fnl^^tl^b^^■^■^^ t/j mcmiti^r 
quality', 

■ A set ef cHmprehePitivf lepil dwni- 
mrtitd Lhiit ftiflect thi?cora|iamy'* btwinefw 



FRANCKtSINI 



f^tegies and opejatitiif puMes. IM- 
form franrhiflp-nffpi-JTig QimdiirB— iptJl- 
if^ rjut {bliiik r^f the- tiiL^iiiL's-j^ for prcsi^pee- 
tive francMfleeirt— TtiLi^i lit ;jmpfiml » 
E^^rdiog to appUrJible federa) and t^Mm 

BgTi^gfm^nta nhould iPtriktr m ImhiiKie be- 
tweai the riKhtet iintl oblii^iiUiiins of this 
fninchleor und the {V^i^hirte^- 

■ A ^rnuine vndcirKf zinditi^ of Ih* 

rampulition— bciih cMwi and indirt-d. 
Th*^ rn4tti"Mj«ir fece* cotutistitioTi whan 
miirk€Ftiiig «jirf ^olUng Ehmehii^ to pfii- 
^pwtive £imchiK&e», and the fraiiL-hi^ 
fni^pa fltmllar diaUc^ngeh- iti nmrk£ftiT)f the 
fmnt-hiw-'d pn^yci and/or ii^nii'ft. 

Theiie should be sl demonBtrated mjur- 
ket draruind far the ri^ija£rhiH4)T's fffodtictji 
Atid fliimcm, und ihey shuuld in«*t <*r- 
Lain minimum fniaUty Btfmiiiirdfl. 

Site-^jelettloi] crileiift anil urt?hEtjwUiiinil 
b-UmdnrdM ^mM ku^ readil v M>^«ured. 

Eatahlidhinj^ relaHicmfthijii^ with AuppU- 

othej^ <!C]fmi£!^eii wiiA^ iJi. - t* m] 

Each fiiaiichLwjr ah£>iild <i&i^(^lap ti fSfsun- 
chifH^ fjftiflk? and jMrJw^nitig ^yat^ in 
0TTd(ir tfj Idenllty tjit* mblMum fmBnda] 
qkuitijinitiDiui, bmims» ^jsnmm, m6 im- 



<kTHtiin<iin^t ot thti induHtry 
needed to h^ a AU^^fut fhinehi- 




An cfFettlve syatem of feportini^ 
q^d rocord k^piTigf should be iii^taUed 
to tnjilntaUi Uu* pednrnmnL't of th? frin- 
shii^eg^ Bnd enmiitt that roynltiea ujt' 
report^l Aecttrately nnd paid pr™p% 

ReAeaKh-and-dPTelopnieiit capahUitica 
for the ktfadiiotiein of rww prodsict^i and 
services am importwt fnr li HuepefisftJ 
fr^jhise operstioTS. 

An intmial cutmnLmk'Mliinifi 

f^^iU^ II dintinuing ftnd op^n 
dMogue with the fr&nchiiii?^ should 
miintaioed, tii i^luce the diAncce for 
t!utkflirt aid llti£Mtkin with the ftw^hifion 

NAtbniil ri^poniL], luid Iwa! advwrtiH- 
ing. miwki'tin^. lind iiiiblk-relotirsni* pro- 
jpsm^ «;hciuld he dfirigned In nnrky to 
racndt pmspi^t'live (nmebbei^ itfi ai 
to iitLnirl ciitiloini™ to the francihifted 

In flunmiiij?, frwahiMliig ii hiifiifl£if» ti 
not Br sHiktinn for ati und^'ifapitftlii^Hi 
L'oriipany, nor bi il et way ""pft rich 
qirick** ttaawhieofs musi vkw finnehiir- 
ihg B» tht? eiitabliuhin^L of ii j»ejde« of 
kin^jC-tmn nekHuaahip*^. and the m^^oii^ 
mi^eidSA of thf campsny b« a frindtbd^ 
will do|»eitd im bkmicjny c»f thieu 
i^iiliitt£di£hi^. 



Own 

your own 
scholarship 

consulting 
business. 



iji lecalinfl ma^>yy for toiieUB e^^fltv 
C!Jitell«nl incBrne maJnOlrHj 9tua«r'^J* 
grinrs. anri ilurlem aid jwogrami 

NDEJSPffllENCE NiiOED 

only $495. 

CALL TODAY FOR FREE 
INFORMATION f»AC«AGE 

1-800-553-1310 

•■h rof #'t. 7S 
MONEY FOB COLLEGE 



WEIGH YOUR 

EARNING$ 



th© best wetght-loss 
program iust got bafter 




PBOFIt 
POTINTIAL: 

and ypi 
LOWEST 
mx:ESSINK5 
FEES EVEP 
yp TO SOO* 
PtOFIl 
PRIVATE 
LABEUNS: 
Your comiXiny 
mn\B Of ours 





Time 

NO 

Become o 
llc&nsed 

ortly S^5-H 
It you 
quo^Hv 



CAM HOW 

noo- 



FI?EE maff-ojl pocket 




Personalized 
dtildreit's 
Books 



1 



Gmlerskips f 995 



Best Pcf^onall^ed 

Fur hiS4 5rm;4i3im kii ijdJ; 

(214) 557^00 





Xuiiiin'n IJ>LLHsmjii£ Aunt IW^ 




Lang sftniggM with wtaeD 
Jir:^ wits on Jiie hwti, ""It's 
bf^en A very gfjtjd movi- fiji" 
mi?." hi* Mays. 'Tm AeR- 
iw' hAy maJdtig more 
jrit^ni-y — itnd thaffi tite reii- 



N 



E:5^Entiallv a *]ne-pF!jduc:( frartChSsfl. Skylim €kUidtHi$ 



Ctmtinued frvm Pof f 
buy^ h SliQ for a hofMe vdued ut up to 
tlTDkOOth the £ee JA higher for Iiulibi^ uf 
higher vaiwe. 

LpRg Hays h? sea b farlighl Ixrt&m. Ten 
jeih£s Ago, ksfi thxa 10 pencTsM af ail 
hmm wem inspected before imng mi± 
Thdaj^, alnio^ &se-tiunj of til hosm buy- 
«r& hire u home mfijKcton 

Jalnbi^ Ii fritiichLe m^km having mt- 
tioBal nd^'ertujn^ ^uppcirt and mmloMiig 



iht long ap)^ mmt 
LnA^^mlf?.ni retflJI- 
er& wotiJd hiiive 
viewed citnvitf^ikiii 
to ^ ttmitM»e m a mark of 
Mure. Today^ the need tu 
tend (iff cofiifjelJtbn, hEiiJdJ 
markel aliars^ md mireast 
revenue is forcing mdepen- 
drnts see Cfjnv^enimri e 

my ta itay in buBinEHfl and 

remptP pfofitabJe. 
Talifi General Nut^tiofip lac,, for eauun* 
pte- The SG-jtaTHTjid heaJthp nutrition, and 
fitTiHESi franchipei huiCNj in FittELburgh, 
cofl^deripi the cciivuredLm of inrtepcrident 
retaflerrt va GeneraJ ^jutiitipii Center 
tQNCj fimnchise^ Afl tm Lutfigral p«rt of 
the otkmpcmy's flrsnditEiiif t^trul^gyi 

"Our roirversjyn prtsp-ain alltiWB. 
fioiulkr vibmiin and h^th^fond BtiiieB to 
nuimtaiii marki!l liliir^" Hiyji JaM^ 
Shallicrti^ vke president of GKQ Fhm- 



ekdHkng. Inc. Ccmvertmg to(tep«ndlenl» to 
GNC frimdikeeii GNC widaspnaa^ 

TeinpForct* mA HiralthForce, frsn- 
I'hifckis that uffer tmfKjfary fjCTKunnel for 
cuMees £^nd he^ih-eore comp^ieSp 
»pi?ctively, ajT enticinjj indcpendenL t™^ 
porar^^-serviee bLismesssa cmavert hy 
offlTeriflg them flnajiciiJ ini-entiveii, Thfi 
two ftirtchlseSf hnth iHisad in Wofttbui^ 
a£G^ a eonv4!rsbn fee biLnecl an th^ 
eales volLone of the indepdntlerLt, w waiver 
of the fireLnclQis^ fp«^. arid cpah floii' to fund 
the pij^ii^ for t£mpct. 

^In thii economy, more and mofa 
indeiJendenls are cwTv^itinj^ tfi l^rgi^ 
cflliiblihljEMJ tGjnporiiry^i^rL^rvicfiEi frsiil- 
chitiurii for finajiL-iid im d ji&yLhk: wju^," 
t^ays Erfw^Finl Grunt, prafiiflt'-nt uf both 
compunieB. 

Uuiiert AndertKiin, vice pre^idsnt of 
CwHipreheftBive BuMness Servkef*, bused 
ifi Carli^bHd, Calltt ap^^- ''Fn>m vifJeo 
stores to printing c!i!nt4fnL« alnu^gt an^ 
ileld you am mm^ med be rkmiiuiled 
by indiepeiidjeiit ovmera/' he myi^ "But in 
t^^dKy'^p qiimati^ of rapid izhEr^;iGB. n\d@- 
peEiiient pnix-titioiiefii nml all the imip 
they c:an geL'' ■ 



7b mi»rfipr^«ti qf thii 



FIVE KEY PEOPLE 
NEEDED TO BUILD 
DISTRIBUTORSHIPS 

The world's most respected 
manufacturef of food for 
birds is looking for a few 
good distributors. Hard 
work, investment, integrity 
and the ability to communh 
cate the technical aspects 
of nutfitton to the corisurror 
can resutt in a profitable 
long term carear. If you 
wish to be considered for 
one of our limited areas, 
please contai;t 



Roy dy bush 
419 Mapn Street 
Suite 201 

Plac^rvMfe, CA 956S7 



Only motivated peopJe need applv 
Sncno tri^festitiEnt ri^q j-red 



NOT JUST #1 

BUT #1 FOR FIVE YEARS 



Thtfi k only m bmtwf 0iin Mfif 

femWie^ ciuf^ IVwf^ar. 4ct@rtbi| to 
ind zQvgifiu^ ^ In iJib fut-p«id 

jn vldlelon to £jilir^f^mr. Jfefi-Klr^ hu bun 
^htah^ world &Krai twrwd Jiii£4Ur^ 

on* ofth* "lO top ror Wi\ 



■t mib v ]HLt VI riot kvMd to 

□wnlnt t lirni b^ontu Our Lrtqut pfvf™! 
c LBCOAita y mM- IrtmlUH ta Mil yov ^ 

h^Vlwthcr /ou ™* to ttiPF p*rt4™ or 
fiA^Etn*. CM kud [iiv«r Imm bmir to 
InVMI m yPiJr ftitf ■ with 1 JuiM^k^ frkm^in^ 



NOW! ^Ani 

(800)552-5264 ^ 



Star? yqi.".r ' ■ 
Bg ^uf own faoaa 



Make up to 300% prom 
every time ynu perform 
JhjgjraJ liable service! _ 

much' need^ fifBf vice (har nxw e in de™ 
mantf lixl^y than wtr tjftore' 

Bfing out scholarahiisfliri^nc^i^ ntd march - 
irig service id 1*^0 aJlantion d itodema 
and ineif pa^enis Ih'Oiigh a m^Tttber ? 
proven ™(hDdlK 

worli full Cim« isr pari tlm« 
^ wi^rlt fri^JTi hDme 

/ MUbliih A a^cc««vlui busirmm 
with % minfcitiaJ inv«4tm«nt 

CALL TOLL FREE 



Scnki;*i, It*r* 

DfVt NaB 

Ml Uural. NJ ilBOSl 



Resources Far 
More Information 

Tbe dnTSB^^ oi" books m k^tmimn^ riingp 
in Jiul^ecrt frr^m ^imitinj^ a fnmtrhiM»d 
buskiegs to huyinn an ^xistiji^ frfindiis€. 
SEvme are sold in hc3uk^t<ihet?i. ntherB 
nmy Im {jrilef^ &tim tht- pubLL^^iiiir or a 
tradfi Bssqdntjaii. Kolbwiiii: is a MmpMng 
of rmniTc^ 

P^cs^ll^ Inc.) Kff^s hussin^& lorinJii 
frmichiti^^rs in the tlK, Cflfmda* imd other 
coufitrioR fELL<iin*?s^^-fciniiat &iLUirhisdirs 
prmifle not ntily iii^e <if the fntnErhtocir'n 
truitlemMrk bul jaisa prodiifiis, trwniingt 
mnd EL tnlu] biisine&i^i'-niiumg^Trieiit 
tetnj Etich iiflUng dtftcrtkwi^ iht fninit^hifie 
Aiid gfees the awjnto^r o( ttmschi^ unim, 
the frMTiehb? fce^ mid thtt iiiifiii^ (if n 
perfton to ct^ntact fur mam mfcjrfiJHticin- 

ben^tv^ libcuifilcm uf ihi* hintcirv of fnin- 
dusfng m tt* TJiwtGd SLutee^, the vm 
F^daniJ Trade Commi^liihri ttiile m fma- 
i^ii^ing. KUk' \mm nfTectini; frarvchidtitr^ 

tmct^ :mri Uip rolif Qf tJie fnuiehy^e'r 



'iif? to Info tranchi&i News, 
u SL, Bm. Ml Lmim\\, SX 
l^W2-0fifi0. For nHin* infomLailnn, ^adi 

CLiberty Hai] PrtHS). l^' Mark R Frkd- 
kmHer Jk jiad ft?nf? Gurrvey, eovei* the 
ba«ic& of buying fi-unciiL^t*. It includ*?^^ 
chflpterii m cantf net neg^jtiutiaii aaid fnm- 

be fram-hl^e^fl. The bwk rtwtft *fid 
a^-mluhte Sit mftPt hookstorm 

cAuiiny (Addis jr3-Wa^leyK by DuvH D. 
S«lt!ip "oiTer^ i gtep-tiy-Htep Jipprflath to 
tJw francMBJilg procMs. Flsuttiiri^, fmm- 
bflity inudii9»r M^tdnpf up tho frjint^kkv, 
Mfljd dflJly opemtipn of tbi^ huKii^c-;^ LttiB 
wered. Tbe brwiik wmLh HB.^ mi ifi 

CSjHirkg I^ublirfung Co.. IncJ, » lilwt^kly 
nfwskfttur, Hxmlyxes ctimni tventfi; in 
fliiaithiflmg. Sutemrtlons lu* USS foi' » 
vear c3r*S0 for ii ^^is-iiiorlli trisil, Fbr mare 
Inforxnaticm. contii^ I tbf ptiblkhtir ar FO, 
il>x StaiS- EiafiSewood, Colo. ^155- jSRKt) 




I monthly nc^wElettef m tr^fidi tod 

1 devf^kipniL-iila in the fhmclilBe 
Slimity. An jaBnuid Rib^criptirm vrw-u 
S*^ Finfl i> aviiiiubk! by sendi : " * ■ or 

■ money (inliir to Info Frandii -.738 
Center St, Bm STsfK LmiriUHi^ N-H 

fiwif SffHag ii Fmtir.hiM£, by Philijj K 
Zeidti™u Pterry C. Aiiijbrt>«L and H. Bm 
lAm^Uf pttivitei a guidi to fnuichit^ 
registration wid dinclfwure sni\ an untity- 
sig of the legal rieqijirp-iritints Ikr dfter- 
mMng what i^md ia* not— a frai^qMsc. 
The ltt»k sax CDntact She Bureiiia erf 
S[Htioiiid Affairh, 94,Hfi Key West Ave.p 

tf} . aMA€OM) tiy 

AivdrFW-Shprmtili, mT^tflins a cotlipreh**"' 
euve upprtidch ((J hiuflnnaif growth istrflij:^ 
gim Thi& bi>ak (Mwt* ADd Is avvik* 
bio thnoiifh bdflkstjoi^. 

■ The ititertmlitmul FV^ic-hine AmLwm- 
tiim ^iflV^rft frk?4? ijublicrattoiift Urt cif 
various books, Jiiidilt iap*^, And brochiilrea 

cQp% writ^ i«3 lilt' IFA, I3a0 N«w Vork 
Ave., SiiiU^ yOO, Vl^lim^n. D C. 



INDUSTRY LEADiR: OVIR 1 600 LOCATIONS 



BEFORE YOU INVEST YOUR 
HARD-EARNED MONEY IN A 
BUSINESS, liSTEN TO US. 



Ym't^ tmiy m iwn uwn bissifm^ 
Qivc Miill Bo!(C4 Etc/ a call ;ipd y™'!l 
fCCiMH* ".^ibihli^ iJifanTiiiyi.5iitmLwnJii,E}fiUf 

itLsc nL-[work 14 the ^mldwiik Iciidcf m 

Liiiliiiiite^J pjtePEiat. (ktaujtf we'ic eNl- big* 
in Ehi^ mdiLstrytuit 

jiiJ MTiunuf suppOT. juid the NX-ijril> ^l^ a 
EijrjL»iiii[|A TL\-fis;ii/jed mnt. 



CaEl ityr Edl-rw nuifibcr laduj. We'tc 



MAIL BCOEES Etc 



I.|t0^4i4-O4l4 




SHIPPING 



FAX O COPIES O ^''^^^^'"^ 



riif Great American 
Dream House — 
Moficis /Is Low^ /4s 

Earn a lop (ttflng as an Eagli'i NiSi 
Homss representatfve - and ihfe In 
lujurv 10 a slunning model hDrne> 

Mo4tltit^Hi«il7Nr M-*-^ 

+ ejq]^nilA£)it Horns CkMnputnf 

ItaUmtlfti InEomt Poi«niia| 

you have unii^^ ]gKQm potintlai in a 
Mined iDirttPFy. And difi at% qu^li!i^un 
i^au mi^ is Itia obfilty !□ purctiasc or 
mflflM^ t tS9pCK[€ wtilch be 
Plntlphed m a hma to Nv? in, or satt, or 
Cc*mplel6d ^ an Mzt, cond^i. du|jka, 
dhiff conwnercial esri^rpria. 

Hr. Hifitti 




CftiffHa dm nailer ^nlM tll4 



Cic4B No. :3 on Pkiidit Sbwb Crd 



NatioiisBusiness 



Success Strategies to Help You 
Achieve Higher Sales and Profits 

An Aw^rd WiQntDg Video that Helps You Predict the Healtb 
of Ymr BiMoess^ txid Give» You the Means to Improve 111 

HOW TO SIART AND MANAGE 
YOUR BUSINESS FOR SUCdSS 

Now y™ can elifnJnal? rhe ilsk5, buM a winning btuine^s plan that ^e(1ect^ 
your goals and desifei^ and speuk th^* bnguage that will earn you respect— 
and ibe ca^h you need— Cram Xha^ people who count. This remjo-kiibSy well- 
productni bus[nrss video pv^ you alt iht mfortnatlon yem need tn fiycctnid In 
^^ourventurr^ cvprythfcng from selecting the right CPA and attorney to utidtrr- 
siandlng the vitnl data youi banker lodki for md calctiJate^ fwm your 
financial itatement. Learn alscut tb^ ^dvant4i^ and dLsadvunlages of 
partittrr&hips, jtiint vt-nture*, and corporations, Q>mputc voiir cash flaw, 
working Capital, debt (o equity and other helpful railosj. Youl] find rhe 
answers !p your qiieitlons in thl% exciting new video... and build yoyr tjusinefi& 
on d Hilid and permanent foundation. 




iff 




Learti ihe Manageineiii Skills add Techniques Used by 
the NatidO is Most Successful Business People! 

EXECUTIVE SEMINARS 
IN SOUND 

I This \s the mm h- 
acda^med private 
U^minar progr^ra 
devt^oped by ihe U.S. 
ChambeF of Commerw, 
Now you can learn the 
miinagement ski Us that 
have given j %'jkiable 
I career and perv^nal 
boost la thousands u( 
aniluemial business 
people. With this 
course you'll leam 
how to make ev^p^' 
minute of yottr day 
count; you'll develop 
organ! r^tlnnaj And 
p] mn\ n g strategies that 
will help you and youj 
compaiiy grow? you 1 1 ht ■ nme the manager who inotivaies 
others to achim mtm ^ ^uiie the knack of gating 

?oyx Ideas acri^i: to evt ji i n j mu^it stutsbiirn advenaxy. 
TV this tet-seJhng hLisiness sktlla cours*? li.iday! 

KMldrlHMfk. unU i^urm^hte ^llrU hiJldf!#. 595 J JO 

i ORDER i^ow!i onfi nn^M 

CALL TOLL-FREE 1 "OUU'OO I "1 




A BlueprJnt for CreatiaSt Maintaining, CocLtitiujiigf 
and llnfuving Your Fiittily Enterprise 

HOW to MAKE YOUR FAMILY 
BUSINESS OUTLAST YOU 

Running ii suctesshil 
family tmsimess may be 
one of the niosl 
dJffii!tilt tMks In 
today's htiSbieSA 
efivlronnU'n[. Let 
three o( the 
nation''^ mc-ist 
promment 
experts/corisul- 
imx\ guide you 
through the steps 
that will give you 
and your family 
the rewards that 
only a (artilly 
bustnej^l^ can pmviifcK 
Yotir conmltimtS-Ort-cas^tte wllT help yim coiTimutiicate 
ymir business vision so the ne^st gent^raijon can build upon 
your base; underi^tanii the chjiizctefHtia t>f hcalrhy families 
and how to niinage the Inevitable conflicts^ identity and 
ovenrome Ihe 11 vt harriers iu long term success; prepdrt^ 
child ren iot leadership f ules; develop a sus.Les!^iori prtj^nim 
that prepares children and parents for change and new 
ri^pinsibllltles; and lind iand use the advisers and directors 
who will become a valuable res*>urce to your family busl- 
nes^. Thi^ a irrii.'ir for jinyorte rtivolved In d (atnlly buiiiines^. 




Air 1« ^JTi*^ 



1 r 



30 Frsmchise Esperu Reveal the Secrets 
of Setectiiig add ^Succeeding in Buslneiis 

FRANCHISING: 

I HOW TO BE 

n BI SISESS 

\m BV YOURSELF 

I More you select J fran- 
f^hh^ fjpportunity, you 
need to bf absolutdy 
tcrtaln you'vi- jkrieii^ llie 
right une for jroy_ This 
out !^l«7nd fine vldeii — 

con] una: ion with 

government olfiLiaU, 
Eawycrs, acroynliiEitii, and 
many of ihe natiuri'i most 
suctTSshal fmnchlsofs— will 
help ¥ou evaluate frafichJMr offers- avoid the pitfalls... 
undorfitand how franchisors evaluate* you .^nd m you pff 
to a quick. idnfkd€Jil start. This is must viewing btfore you 
conmtjt ^ ILfetdme of saving^f 

V>R and Beta. * jri qc 



Cei the Answers 

to the Questions Host Asked 

by Small Businc«£S Owfiers 

THE SMALL BUSINESS 
RESOURCE GUIDE 

This ^'^3luflWP bwklei- bait^ on Naton's 
BuMness farnou't Dim f Urn feature, hM 
the answers to the niDM f requmtly^asfeed 
Liije^tlrmf* by readeri wllh the sami? 
iivtiirtus as voii. Crffl answers you ne^d 
ahoLit st^rtiriR and ruitnlng ynur 
fHLstnc^\. Jncluding niarl«et1ng, retailing. 
i^\|M>rtln^, financial planning, trade- 
[eicitLv majiagement, m^nulactujiitg, 
niortf^ 



ORDER NOW! 
CALL TOLt,'FRF-F, 



1 -800-331 -1 234 



'lift 

Smill Biulnsss 
Itawci Quids 




lEGAl LETTERWORKS 

165 LEGAL FORHS Am AGlMKEfm 

■Ooynt itit timci y£>u'vt nt^ded j ffimi ; 
a wfll, pjrtMiirihfcp 111 ronxiratldii papeis. 

CQntrairt iVjr siilt of footli. Now /ou am *a^'f 
rai£mc>' on Itpl iintt avoid tlrne- 
comuniln^, deiiJ-kLlUng iJ^Lay^- luiE caH up 
the fDirn-i ycnj want on yf}iir compuler, fill in 
tht bliinkV .mJ pi^nt nut a tumpMcd foffp. 
4.4^ fUiBt bool^ (IAS tcgnl fomul 

SALES inTERWttRKS 

JOORSPEBT LrrmtsTHAT 

GLMRATE SALES AXB FIOFTTS 

No niAtm whiil V^Hf bij1,LTli:ii Ls iir 

ytjti tr rrymgto coiivutijti, SAl.tS 
ijfttPfWofL^ hni J hp j>fr/rt-| letter tof 
vlrtiiaLhj.' t^tery «-ilmg iituatiiiin. C^IT up 
ruliom tTaf leil tctttrv 00 ycFur ctiTiipy ter 
Uiat t^vcF e?\t!ry aipvct or sclUnj?: creflUiij! 

gifnt^ratorip rustortm rtlfltlcins. rnpomsci irj 
obltcilEin^. culJcctlom 

172 imgc iMMlt <3m teltm) 

aBM S- IliM 3. 1 MAC J. $79.95 

lETTERWORKS 

400 PIlOFiSSlONAaV WRITTEX 
LHTERS TO COVER AJJL AREAS 
OF YOUR BISINESS 

Tf you've vti t %iruKftli?d lo tcH an implov'ei- 
ymi'te uiihiqppy wlilj his iierfomm^i:?! 
ajKito^f L/^ for an empM^K'i rudrnm. maitf 
an Inqukn to^ venture capital flmip or any 

S-Bm-RWUflKS will >?n]pllfy jr^iiif UJel You 
can Colli lip Ivlitrs imm advcrtl^ltij;. I a 
deaJlng with ^uppricr^s, to intrrmiJ cofflinu- 

47« iKbCik I40CF Jrtlcnf 



LEGAL 




SAD 

LfttsrWBrtit^ 




IbtiOlfeBUSineSS Order Form 



ORDER TOLL-f REt 1 -BflO'33t-l23J 

OKI^AX 1-202-463-56361 



MfltffQd ol FaifiTifnl 

1:1 VISA ■ : : vi^vluri^jr^S .-^1 AiTHdrion Esptel* 

( "aril * . . — ' — ' 

tjcp nite^ ' — 

Signa S14CC. ^ — ^~ 



Aildn^i 
City ^ 
Sliitf 



Zip 



MTV: 



' To aim tml Jl^mu;^ 
Vmir flu itnc n Fof Suettia 

How To MA|i£ Yoiif 



liiinchaslngi Now Tn Bi(? \n Au&tiwi 

T^c SfTfcAll aujj n ets Ittjoi m- e CSak ie 
UiSjgJ I jiirrWorit* 



r^feiWorlss 



I in . %¥t^ 

ii*i3 -jy 



■li^i^.iHi 

UCP]L2Lr.l 



SUBTOTAL 
CA J^M. SALES TAX 
SHIPPING 
TOTAL 



?^<*'r I ifilli ijjij puiK:}iiB' itiiiir \W itiiillttlilfTi uP 11 ^ ISTl 



mm 



mm 

»79J5 



^ ~ ~ ~ " " " ~ "7* "c^ini / Si LTfWi UiMRAfm-EB mr JW Mmf 3mk — — i— ™ 



74 



Direct Line 



Experts answer mr readers' questiom abotit. starti7ig 
mm j'mming their businesses. 

Misg Whittemarr 



WORKERS COMPENSATION 



A Qu0St)#n Of GfnwagB 

rDquinjd to hiive workEUE' coinpGikMti^ni 
insiinioci:? How wmild I ikbout fetttpi^ 
it? 

HJ.fL, Virginia B^ach^ Vo, 

Jimmy Ptadolio^, m "^^sismgtaa, D.a, 

fijr any bi™™ gmployiTig or more 

pelkle^ for butiiioie^^; auch coEDpaaies 
gtQgnJly alan write wnrkers' camp« 

For an <3VfrviBW flf esome of the ™t 

"hjEting The Brakes i>n W<wk- 

Fresh Water 

I tim a rnHxI^produi^tis ccunpaiiy smA bmi 
tntef^fft^ in fitting mfirrnatiiPM c*jnt*rii- 
tng ibm bottJing stii4 nmrkjetkig of pure 

MJIM., OaMiEmL Md 

AffimlinfT to the TcitorimtifmeJ Bottlad 
THIto" Ajwd^tknii the estmpaijed co^ of 



QUESTION OF THE MONTH 



Polishing Your 
Business Prose 

i 1. t^mplf^'ecfl aziidnufGa^» u> 
ecimmunfeate clear^ is teiportuit to our 
rBadfiTH wbo own immll bunine^ff^ For 
e^taeiplp. D.L. mf Mtmtgdiiafiryp Ala., 
uititefl, dijfir« 1 fpay ix^ teach cqr 
workars liow trj write. deH. t'^^tlle-pcn^t 
tmnmirt«T The Aiiii^iner i@ vih^ 

"fin bii&incsii wH^ng 
«™fl* (HIT deils it itwA* eadi 

itwirith, Bsd wi* hskw found Sflviirat thai 
uppuar Lw ht* mkablu r^itrcem in he iffliiif 
frmpk^wi im[myvo thift ■Ml. 

reratit^ kjciJij?d at H^Wfijip Effw- 
fitwi|^ in iJuAi^Tjifl, by S^dfMHiiiljtJie and 
B^ih Nimm (Harpflr ColUiv^ ^tiythti l» 
a fnmeF cqmmujiiKjtiand eixfi^^itiira of a 




iVahViwV /'"■ ' |.:-^■ .if that mi^ 

ment. llSUi H Strm. N.W. Washinfltoii, 



flt^Eg a botatoflf plant tjver U ntillkin. 
The cufit& Invdyt-il kclude the ™l estate 
m4 the etjiaipment DeetietJ to coHecL and 
brittle* the witer. B<*ttled'\^at*fr dMrfhw- 
Uifthipti are testi ciwtlv to n^ieii. 

Rtr more infisritiBEjaTi on 4ipeiiiii|f ei- 
ther a plant &r ii tit&tributorhhjp, writ* or 
rMll the IntenfcaU-unsd BijtUwi VVat^ar Aflt*o- 
dfltanrj. 1 13 N. U<'i3ir>' St^ AlfiKandria. Vm 



] maimp cnrnpany whf > now nins u hmdzieiMt 
i cnnsulring f\nn in Cimmmti. Memxn fa a 
j tolXt^ii pmf^mr. Tb^ mornliun that ytm 
\ neefl iruura than Ju^i a boric: knnwledi^ uf 
tJte Iflf^afi^ to write meinofl, bttsSnfefl^ 
I ktte^rikr truaiiifiaiE planrtp pr^iMHiiilH, and 
diorl mporta. In an intwrvi^w siith Nn- 
timC« SwjtsTF^jM, Smythif Hjud that 
need to knw hcra' iia wfttt *iip' ifi the 
on^nuuiLiuo [to flonior «^KacufivefiJ uid 
him io w/rite 'iJown' m th^ iii^giobwtion (tii 
iah<rrdbia&P^|. The tone k aU frnpamnt" 
Ifi ihdr biKik. the atiibon ako &tr^ 
tlie ImptirtaiKa! of witteo ca mmutii gi^i 
ttaiH; ^'In buMoesa, ^ery lutjtfnal menin 
ymi write reBscm tEpon yimr p^miiriiii 
i^mpetefiee; ^my eatotuil ct^mmunka- 
tiim i^Bd» upnn the btutkm you nrpi^ 

l^^kat^^ ma^ fauaine^ writing hefi a 
thr^Q-pfttt fljucture that kdtidBS tibe 



AflCHITECTURE 



Inside Worii 

I hiive been dj£kwii]g h^Hise deatgna and 
Qmur planH fi^f an a pm^^nal Inter- 
esl-, I woudd Itk^ to sfujt a ftne^knoe 
huECQeas in whMi I work with builders 
lind airchJtei^uraJ firtni^ m bp^dfir de^gn 
prctjem. H w do [ pit fftartedV 
CM.. Hutharddmi, MtiSA. 

Fmrt, yau ihoukl decide vhkh area of 
[fiLprior dpg]gn ytiii wnut to puTBuy^ says 
inLmor den^ner Tmm Aiadrewai, in Con- 
curdp tiM. Reijdentia] cqmrmJiaitlei?, ho^ 
U^!:^, and iiufttttrtionfi such hospitalE, 
i>fik"f:Sr mi Hchqolj* use- interior ctebdipienlf 

In addition, Hhe nt^t^, It heJpn to b4> in 
m ^T^ik wheriJ iherv bi a hii^h level of 
bulklinK ii4:Livit^-p becail;ge iLTcMtectcs and 
btEllding tNJTicrMtijrs wfU be Inoklng for 

You should have u defi^ree &oni a detilgn 
vst^ml thjit offers iMtnictton m drawing 
tiD ripedficatiQn and on plumbing;, eleetri- 
oil wiring, ini^uhitirjn, and tho nther buskB 
□r interior dfiiijpi. You should have a 
pi^rLfcillu of yunriU'DTk Lu ahowproapedJvt 

clitSllli!. 

lb obtain contacti^ when you work 
mdepertdently, yuu must depend on cold 
caUp, r^ferencijs^ and word^f-niauth cam- 
muincetion. MoeI people in tlie Held agree 
tbat it IK eBfiier to ufOJiuLe wtth an 




i ii ■ I : ! ! — fif oriiTilinU — I'lMJ I Til . LIw 

jiuLii^ ur purpcii^ of tht! cintJiniisiiL^aUun, 
mni the ckm^ whlrh UiUiaJ^' trDntaina 
iiugBPatlmft far 1\irtfaer udiiin. ''Ikpexul- 
iDf on tbe sibjntion^ h<M*€vw the way yott 



^irdiiLectiinJ firm or buUder md then 

For basic Liiff>rTn:sT.wni m degree re- 
qiiijreniPTit& and c.'^3uf;Atomil j^^emtfiai^ or 
fur otlir InrurnmLion, eiDntiiei the Ameri- 



AGRICULTURE 




can S(irt?ii?ty uf Interior DoeijijJ^fl^ 6tW 



FEOEHAL DATA 



Bypassing The Bureaucraci 



■■irim- 



I orwit a sttti Jl bufitifeflB foid ti i r- > i i 
ton about ILS. gtfvpmm^nt c-niix^n i^^ sjttfl 
iUfitreafit^ i^al esUl*, H*'W l^jio T R«t Unit 

Govfimmefil Ak^ l6 lM™iJcin Ni^- 
s^t^k^ dial SJfm^di^i^ ^ ^f"' 

far Wd Aud l^^yJi.*jwTi«il r&iJ ^^^^if tor 
suJb bv the B^utJ"n Tmrt Coqi. anJ 



' Gabilp GulthaUon 

I Am intefiKlerJ in ^nfwing eainip for 
coframicrdfli ifj pet ^tcwJt. Is iher^ an 
I UT^giiUii^llDri Uaat cim help inc:i 
in thU businesis? 

Catnip Es not bfttxl tfl jpw, iLCchardisg to 
Hcpwartl "Uud'* Kex head of tli*t Offiee 
for Smiill Stale Agrk-iiltutr tjf tfeje 
l?fl':m-meit of Agritjultim, "but the r^al 
i|it5'i:Lti'in ii where wfil you marfet thn^ 
IHi'iiiict" He EU^ti^ liml yrju finil ti 
sririi'ki^L far your catfii|i before you in veal 
ift the nrfvp. T^k tfl pmentud buyers of 
ynur rinwluct ^uch ilr pet-flh<5p ownens sind 
ptt-Enipply flis^trib^Jkiriu 

Ttsere tijw fi?wer than 12 conF 
mtnLp grciwiirB in the Lfaited Sti^:. 
the ifrc-wcffTs" prinmry mark^ ury 
%iOT^^, pet-pru4Ju£t di^butiu-H, jind 
thqjHle who buy ihriHtgh catalog, itc^ 
ttirdini? to the Pet Indiifftiy Jaint Comadl. 
Far infonrmtitiii on iFUira owjierB ixicl 



T!sB othor djittibafefl etjver g^ermtiMit 
&ur|.}luti for isais, fetdund grstn^ loann snd 
t^tihnlca] aai^lanctip sjil^ kn/lAfeikral 
cunEi-ii^ JiwijPded. snd litipail/fiSfKirl 

game of the d^tflbanefi are acQ&j^^^Le by 
re0an, prwie, ZIP Cocki^ tir other ^at3pt>- 

Iiifanniitldd is i^etrtwed hj celling im 
80(1 or 900 fiumbtfr mti Ht^lfcting the 
Infarcnntfon n^ed. The tost k SS^MJ per 
selection sirtmf the iOO number or 4^25 
per wlectinn using the GOO nimilier. 
b cm uddlLiuiml fee ehuf)^ by the 
telephone companv for cali? miuii& on the 
WMJ nuinbei: Fur mnrfe sMormatitm, con- 
tact Urtvatl Mi-Kitine\; Viirt* Prt^-HiilenU 
GAIN» 247fi Eastfock Drivi-, RockfonJ 

m 6I10B; (315) myooe. m 



dit^triliutorfa^ ym vsm write »r mW thu 
coimdl til 171C Uhock IftUtnd Ave., N.W^ 

SecMjd Fiwm Wjiflhingtoii, ac. mm, 

Kerr also writ/^* a f^oHTteriy ntiwaliftto; 

free to those who write to him at tht 
OfBce fiJP SmaU Spile AtpiCTilturc!^ 
USDA-CRS. Suite A£™?p*K, Wash- 
&igton,D.C.m^a-m 

If you hiive -^pedfk; cpieitiQinA About 
rBinmg Hitnip, Kfirr Invitee yon to ccmtiici 
him Jit thut Eid(ims& • 




HOW TO ASK 



Have u buiiinei^e- related question? M«Q or 
bx your t^pewriti^ i|U<My to [>ii«t 
line, Ni^ti^n't ttmimm l^JS H Street 
N^W. Wa^WniJton, D C 20(Kfc2-2W]O; (202) 
4i>;t4tlQg. Wriiera will be idpntified mtf 
hy IMUbIs ftnd dt>: Qiieffauns RH^V be 
edited for lipaCT. 

Hie editora of Direct Une hwre d*^el- 
oped Thf StmElI Snainm^ R^mftifm 
G^^iik, uhlch cfintHinfl uiBrurp-fei to tlic 
queAtiom are naked moat frwjwentti^ 
The bonkiPl lb av^flnble ftr *>.?^>ii ** ^^^lny 
fpludi $1 fnr hfiindfingK Tb i>rdcr, i^ad u 
difick or mi^ney order to tinf ( irrijliition 
□^partm^t ul the iddn™ itwive. * 



wh^it lh« lowfemk^ lenck" s^y*' ^^tf*^^ 

jit^vp Ihfiif «.TitiPi^- ^^'^3^^ 
w^vi, ^^^t- follow ih^ iMi^pW 
brief, be mmple. ^m? c Ihat,* " -p.,,^]^^ 

U^iie (iijicK" wbi^h acpJfiiii^ th-f 

flnd miwoBed. wueh jl' 
.^Eu!y, Bnd iUiiuJi^ 

juid illujitrBU!ti Rran 1 1 1 ■ W.*™^- 
AjiPti|Krrec(intlH*ot. ■ " '■ ^^^^ 

Hiiiw IVri/ififf, by llt^on ^-'^^^ . 
^HouKhtonMimb^ 

people t^xfii^^^ : '*^^rlS 
cnnd**ely, mi vrlth pL^m.iud "wfflth. Her 



Alarted, to fcKlllimg on thi! remler^, plfln-^ 
ning ilit^ mefni'n, choyttini? u HLnieiure^ 
shMplJig Lhi? memo, Meniog lo th« mflmo, 
ind ^TitifEi the^ tneitui, Alt Hfapqndbc haa 
ehifcMi^tJ^ for verbo*Jty (pUimiii^, not 
jidviLnce pliimiiig; alw^j^ Dcrt ut atl 
tinie^/i bniiinBRf tUehm ixwm, not i'4:#iJ' 
aiinl; ersBi^, not. <^xpuiip^p), Miwltivlty 
ti^hnpkeepi^tr, mil tTwAmmjuK rrvai] carrier, 
nirt ftuiiltniifii. wurflB thut ftoimd aiikt? 
(accep^'tfflJcs^pE. ali u»gi^ih<if;dttjgflthi!ri, 
coim0£!ti:ns words, punf^iictinzi. jind mh- 
jeclAnerb ii|crtement. 

•■ ■ . = ■/ ■ ■ itfk 

: hy 

[jiiir; fViiiilinj, 
,^ ■ ■ ; yi^i ccanciiAe 

nir.ujijii ^iJ ty|)**B. of biL^ne^ lioeumifnb,, 



to casTpotrmfce repofU," Thur flrst ehaptijr, 
■^HEng FlnplSph Effectively in RilBtn*!T»«/' 
iiwliidc= ' notes {mm the 

Editi<^f^ M well lift lifi*^ of hT'Ui i ri 
fi8 rerluiidiini tsEprHiwslnrm l4> hi n i ra 
ftviild *tidw t**rnii!L Hie ^idt^ Jieh aeLn3|i)fl 
]etU»n= and a ehapter on how to styte 
hMi^^.'t^ dueumentH. 

Thfcifie iintl otbor books on tnillniA 
writing lire uvuikhle at mmi Uw^^ bUdik* 
i4ar^ or publk hl;nvlei or from th« 
piihliflih^n. 

In addiiicKn to bwAA, employees mi|^ 
be?: "' 1 GQtirBafv offeml by ffiDi!!^ 
luh linil BdnJi-«due?iidiin )it^ 

jmubt,^ i'itf inforrnntitm m mitin^ 
els^seef^ contust ndnlt-wiytaiLjon pro- 
gran^p lijetd etiUajiiFH, uiijverHiticia, bthI 
bufi mm vor&tjyanid tichoob. M 



BIG NEWS 

FOR SMALL BUSINESS 




Now iMr«isa v#««ltd9y 
mommg rwws progi^rrr with 
small by 94ne^s owners in mind 
Fffsl Business provides 
useful hdw^to repotls, tips and 
news in^i could make of bfeak 
your bu^m&ss. Plu$ inspira- 
tional esse sludfctis ci success^ 
tut etilrtprerwurs recogrrtzad 
by th# national Blue Chip 
Enlfifpnse pmgr^Fii. And for 
tive t>ead start you and oiher 
Sfirkius business viewBr» 
need e^ch business day, FTrvf 
Buiifieis covers Ehe lale$l 
ifiiemalional market repods, 



potitioal news, weaiher. travel 
lipft ind spons r^suits, 

Flrsl 0cf sf n€9fl could be your 
most profif^bl^ thirty minutes 
of !he morning. 

Watch ii waekciay s ai fi^3D a.m. 
(Easlerrr afrd Pacific Tim^^] on 
the USA Network. Check your 
local cable TV lis El r^s. 




A jQfni pmmtiirof* of 

Conneclicut 
Mutual 

Thi- f«li,i.-' hi|'ftMn(igji)f 



of Cdnunerce 



At What Point Does Advanced leehnology 
Become Affordable Technology? 



A Lot Of Votu^ 
Pot-ked Into Onm 
Notebook. 




Olfw Avciilabl« 

Option i: 



Thanki t<. ihc mittinxd pwcrof 
nciicbriciks, t^mumCT^ Arc firming 

in iTCord nuiflbcn- As the d^mniitl 
fbf MOifh^it* int;Fca*cs. arc 
ibic tf> maj^ct greater quajiiJiicii ji 
lu^xr pHccs. whtk- miinrainin& the 
l^^turci and m-rnill qLJ4lJl>' 
deinjndi^d 

Why Our Noteboo4c Shuts 
Out The Competition. 

Advitic^d tcttiiHJltigv niccti afibr 

Ufcmibr m olhi^r nnichooki in io 
cto*, the CfEJit aSftSX ulfoTi 



t un^itftK^i^ ii ba£k lit icrcer^ md 
the ItVii'M mail priec tit jlJ 
cimipariHy-ctiurppcd ^M6SX 
ndiclrKKib * St\ when it cQTtiR$ to 
valtie, the t^rcst lihuts auT 

fhc ciJUiperitarKi , harrJs iJciwn. 
How You Can Get 
Equipped With The BQ»h 

Es^TiiiK: the Ltniliiiics ol yi.Jiir desk 
CM' office ^ilh nur pfiwcrtui 
portdibk Tiotcboat. A^i^c^ 
impiirFflLnt pcmin;!! and business 
diN iny iimrC, any pbec. The t"r€?t 
3R6SX is the imoitcu way to 
lucres cffi-cicrKy m6 mobilif)' 



while rt^civiiig la real I'lUue tor 
your inveitmf ni Ayjilahle 
e3it:!LL^i%-cly thmngh our niaiJ wdcr 
scrvke^ the Cmx 39^SK u ronn 
xo eicjinirtc fiir 30 da.v% free ( jF 
u(i]i|tJiitMi. 1(1 urdcr yimr Cresi 
3Sl^5X or fbt more infpnnim-on* 
call 1 RttO 544-431 1 




CREST 




TWO R(X)M5. WO BUSINESS DEALS. 
TWICE THE PRODUCTTVTTY 




?m pi. j ^ .. . . . : loi on 
husiiMSS. thcrt Ls eid hcrttrr part iit:r 

TWO THE BOOM A krg^ pn- 



viite bedroom and a separaic &pii- 
cioii^ living room, wth a well-lii 
workiimi perfifa forsimll mi^iiJigj. 
Plus two leiephones, two TVs, n 
wet b^ir wiih relngerfiior imd coffee 
maker. And computer modem 
hnokups [[1 mtysi suites. 
TWICE IHE\AUUE Enjoy fi^^ 
o^okd^D^^Tder^breakfesB md a twor 
hour c!dinplimentar)' mamigcri 
reception^ nighily. 
So, nta^i ume you nttd a hotel 



room. Think Twkc Then call 
youT travel a gen I or Tvv'icc The 
Hotel ^' 1^800 -EMBASSY. 




EMBASSY 
SUITES' 



^4C3W OVER DO MmONWIDE INCLUDING: 











I'h 


'1* 



■m 

'Htfiiiml 



ciii!iriy^iw 



I:uc2iij .'..li^iji 

(idiJfjiVJilj 



H. 
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It's Your Money 



A m^nthl'^ sMriTy frf 'dmtegies, focfics, tipH, wad 
Siiggediom to help ymi luiih ijnftr pi-t^omlfhiances. 




^^"rv :i|i|']'i;=.^"l:iri^ tha? pfr'tih -i = :i-."*i 
travel U\ Kui'tfiH' anil thp Hir i^ii>t, 
tliBi? when jftyirnnlionuJ »ur fHre& md 

cuf ntl V nltfTi^cl thdr pjrlong ilniceureft W3d 
reduced fiiToa in Llieprw^M^ iiitfiiTatimi^ 
fares fure stLil esjMJctert ta tte higher b 
KtuTiintr ihftn in this itff fSpy^iJiir 

\ti il'^ou knuw wbero to iBHk, y™ caii 
flnd rlfeffiUiitii ti) make ymur ftr 
fwinim??r trav^el all tSw i/riglil^^^r^ 

Dimplk' (J-ieir hiai^^v botikinF^s m the 
peak ^asoa, airlines imd ht?t*?l^ typicuJij' 
find themfteivef? looking ftiiCfad at n nmn- 
her of days when they will li^i^'^ empty 
ikiid empt^ j™™. & they fldJ^the 
espectol ™ptiBS tJ3 ^eiJTi^4iii<M'«" ^ 
low bgtk n*toi. 

Tfe cijnAij!iif:itoh^ then th^ 

tiwoiigti si?li?Lled rrftvel ajjeftdes nr di- 
recrtly to Lh# pttblir thrtiugh newipftpir 

ay ufilqg csnsoMstfUiB. travels 

air f;tn^* ^nd on htiLri reii«rvaliDafl here 
anil abroHEL 
■ My rei-tHnmtPhdrtioo,' Ed EVrk^ 

Letter, "ifi to try your itwn tna^^et ttReot 
others in yotir urea nrnt." Timi wtiy. yati 
g;^ IH!i¥.c?tiJil avrvite and you rafi a**^ 
er^t cudn If you ftt^oi tlbrway with a 
CdDAoUdaton you will i I ^ -^^^^^ 
fcf? over tlie phmk\ and inimar isinSclsiH- 
tors dp iii5t tMk^. crt'dh Bunls. 

Hu^ifVEr, you jTniy not bo ablfi tn and m 
teiveJ aiscnl who wtirkn wJth ciirwHoli Jwt'^^i'^ 
or whocan tnat^ih n t^>ftFifiUdatin''fi prK-y.-. 
"Ifynq do ded ifemiy ^vltJ' .1 . -^^^'-h-lii^ 
tar," Ptif-kinfi mj^ t^urt^ " ■ ~ ■ " '^^i'^ 
that *yi tfikc yfltir ^reffil i"«rti." Vl^^ 
h«v(- Ki imy lin iidditifiti*) ftsc uf 2 n-^ - 
pensinl, tsul worth it. he wyB' if the 
ffinii:^diacir (0^1 out buriaww or iMjaws- 
tiling ehiir wrung, yi>ii 0*^1 



tsiutr^ back the digpi^ted ^ofimjnt (to tiK 
card issuer] and g^i e credit" 

CanwlidatP3r& eell dlNcmmted to. 
mmits^tw tii:liet^. imt jmi'll find that 
you can tmv be mueh (31- tmm bv ustnj; ait 
isM^a's^ ehesjjest i?3EeiifBioH fire, egpe?- 
cklly fwnv thet aevcraJ airliiKfi have 
^ilmrply cut dantestk tarm. 

The Hfrplup in iRi^in^r a domratlc ticket 
tliJ^iUKh a cmMnh^Eutur is tbflt th««? ans 
few' if siny neflthctii>ntf (ifjuch m Iiiivm^^ tu 



rNSURANCE 




Tlintlni To Insurance 
Tawnlirokers'^ For Medical Bills 

mif?ti ycHJ buy life inp-mfance, ^he cmtxwt 
' f >ur leneficiiiry will bt* paki a 

I" 'u}uui whi^nyou die. 

Liu I. wiiiiL if ytiu ni!*F*r( ihe money beffiir 

^ dk t(» dtjpfi? with maufltmic medk^l 

If you arc des^pentte eiuHi§^hi aay» 
WanhirigtiHi, D.C^ ittortiiq? John R 
Sbfce, ""fiomo mmiiaiiifH, arting aa inaur- 
Knce pnwnbmkm, w^Jl ^He you 50 to 05 
etnt^ (HI tho dtjlltu- ln^fort-^ yju die." In 
dxt'hange for pa>in^ yciu thuL portkiti of 
the rieith benefit^ the Mcnpany becomsfl 
thf? tnji^Eciury and recd^iitt tiie ftill 
bcfiiefit u|juin yuur dejitii. 



book t£t Xhpse weka in sdviirirpK 

CrariAtilidatcin^ ahki nften spi - n 
bcMikin^ pcrtHin airiineJ^i mi ho> . i- 
around fcr ibo right mlrKti** aaul the maie^ 
and tiiniiw thai fit yaur itinyfjiry, 

Ffir i:iinictnr>" of eongciJldlitor^ With 
deydkd^ fltaJje-tay^le listiiLEs, Etend 

tcndom Biifik Iriuss DopHrttrient, IQl 

flure to rt^uili^l t^n- Miur-h VJ^i k^Ut?. 



Ffjr you trj qualify fiir iiiMl t^\r]ie uf 
fuiy^ai^ i di>dior inui^E c>entfy that yoLi 
won't th e frtCflv than mantJi^. 

Ov«r tlte past ffTW ^yp Bkki?^ 

'lnYcsLuft^ hav^ put t^s^fltlit^r abam ai 
conrrpaiiif-A tiiut fcHnis on pt^pk* %hfj ftru 
u-rminaEly 

Liifii y*-iir, be fluysv Uto€e c^mpurdefi 
bottght mof^ iJ™ %im EEuUiDii worth pjf 
tnjtminc^ policies. 

Mmt of the Tmi^r \lle-inmwt^* eotmpa- 
aies^ on the oth^r hani hiv« intrmluef>d 
p^Ucy tiif^ Umi will tet you odltect on 
fjart {>r aD tif yimr hft ui^rarjoe beforBr 
you die if you need thu mfin^v and ar^ 
ajrtiflfid to 1^ tL^rininiiEy Ul. 

These rhhrr^ offer far'better dt^aie thapi 
the 01112* yini gtt (hsn tht^ insuriinci^ 



IS 



^'pitwiibrokmiL" For e3Uim|ile, PrmJentiakJ 
offers a ^lirmg cteede benafit"* that 
paly up (jo 9S pcrreni af ymir policy 'a face 
lnJili^ b^nrc you dk If m ductiir i!£>rti&ga 
that yw wDzii five eodto thfln six months 
Pmdentiii mi Mysr» nffier a erpedil 
DptiEm that pftrmit^ ynu Lji tup up lo 80 
pcpeeiit of yrjur iii:^iLrmce ben^iit^ before 
you dk, ^ you become i peimiKnefit 

Prenuptial Agreemems: 
Hold The Hearts And Flowers 

in most fitate8, aro Rot iJIow»?ci t« 
dli^Erli yntir ipmiite frdLm ui le^t pari 
of yiHtr €^t« when ym die. The niini- 
iigum protectqd for yoor apouR^ is typi- 
c&Uy one- third to n tialC 

In ftfJilition^ dlv&rc«f Mirti Jire trying 
hordfir L£» coine up with A^ttJeTiiBrLbi that 
cb i34>t ]f?iive one partner ivitifi Sk ksit more in 




' wiii but jjtttiuptiisl 
flEMtf fil* pain g/div^n f 



■«*t» thjui tbfr fttboiE Thus, more people 
who Imvii HubitAiitbd f^seto iiv b»lcinE 
into pmiLiptiaJ lurretaaent*. 

"Tte purpoai^ lif these np^r&Dnioiit«,'' I 
Ntfw Ycirk tawT.i-r Edwimi MchJeft- 
ingBT^ *18 to ipe^[| oul in mrlvfLiicG wimi 
igffi l^l^ltl the [»irt]^ wsmE to kiwp (IT « 



i^hoo«&^ Lhifi uptioti are not rEHjUired to be 
t€rTnirMilJy itl 

yriti ff^uish^e itiBttmice bi*n(tf!tH be- 
bte joLldie," BIsikt? WilfAAp "^you may hiive 
to pay a hefty income tax on a portkm of 
whkt yoo rf^tve^" 

Insurance money recfEh^i^d hy your 
}m\r^ after your death rmt subject to Eas. 
Cbeck with your Ih» adviser cm this 



bestow on each other pegiirdlijtis of sp- 

IfifeaLh iw (ii^DJTO oociars. everything {a 
ffpelf^Kj nut aheuil of tint^ fat u fair 
diMrUsutioci Ckf prt)pert>^. "It oti be tnuiih 
fesfl estpen^'fi and dfiinki^, withi^ut Ikw 
fificcf fCHrliUf^yfi]^ snd litigBdrt^m," SchjEflin- 

But if B prenuptiDl B^em^ml fe t« [ihsii 
muster h^fon? tli(» ooLirtfi, SdileHtapir 
&iiya, the foUeiWingr qu^tiong muBt have 
positive ujiitu'm» 

• Wufr th« a^Ttffcinent maifc without 
dur^? Did th^ pattifeB idgti wiLUnglji^ 
withapt bdn^ foreed ifl comply? 

■ Did both partjefi lias^e kid^]^>endeitl 
leg^il eotuLBi?!? 

■ Wa^ there ^unSciimt financml diselo- 

■ Was tte; iigreeim>iiL fair flflsl reajsona- 
We? 

When SL prenupttoJ agreement i3 drtiwn 
ijp for tw^k wi*l]H"ifr|i*^Nipl*^. tt'ri a f?<H>rJ Idta 
t-O hiivG Ain eftLuLei-plMiui^g apfickJ^t luc- 
lifnlne the pact- for patPTitUkl trafis. "If I 
.si^ an ajarrwment Lhni t keep what's 
min« and yau keep what'^i yftUR^p" Sch- 
lt?i^in(jf?r b*ays, *Hnd nothlnjj is loft to tho 
■i-un-ivin^; tTpoUfiOp there is no maritaJ 
deLii[t:tipn/ tTh^ tnariuil deduction is 
ile-j^j^nied to ^linij:nA^te or M. IsBXt nsduc^ 

To take CAt^ of that probkm, ScUeahi- 
Ri'T ^ayft. you should R^t U|i u Lni^t that 
idveR the jMirt'ivrng spouse- all ife incom* 
I'mtn the estate's a'^^etfi. The tjrusrt fihould 
ApecUy that OQue of the iJiint'lptil i^huLidd 
go U> anyan^i else until after th4? Asj/vlviii^ 
apo^'n dtijiitht or you ahould hwo an 
itisurs3!w policy iik a trutit w o^ie'ji {Ml- 
dren will have mmiey to pay the eatatf^ 
taxes- 

A prenuptial ^pi^ement may make 
■ -1^.-1=^ fintinciaJly hut iiwt work that, well 
■iLutlynaii^;. Om pattiier may fear being 
rr. ttlone «w d«y without «nm)gh mtmey. 
! iii:^ (?ther may feid be or tihe iw to giv^ 
.rA Eiy tfl£5 mmih- 

"Eri this oiSTr.^ 84:hteFiiiig£sf aay*, ym 
j\umk\ ^l:^^rlu^ly ctinpider mediaJjon.'' A 
mijciiatnr [whu may cir may mt h& ^ 
iimvpt) finds csut from eikda partner tsphat 

he reallj' ti&inte— emotionally 
L. -from the agreement, Timn 

lit r workg out the dcUiflji with 

e^L" -r'h InwyaTr m <»iifrontation 
bc^t . . : ! prHiAp<*i?tive pfErtnm ia eJSim- 
nateil hikd to a mmia^abje inini' 
mum. ■ 



AUTOMOBILES 



ChooslRi A Nffitor Club 
That's Bfsl For Your Noeds 

Five tminr national maLur tluba jirovide 
morKency mad servi^ towing* and vari- 
otia travel dfacowitti for membera Bma- 
fit^ can vury iimoeig" chapterH depending 
i>n the Itwa] mstA of flervices sljcIi as 
Umlng snd repaii^. 

Ee^e are the haBk oflferingB of eadi 
duta: 

AAA Mator CJub^ Wenib^rghip ifl Wl * 
yeiiT for one person^ pJus a Qne-tinie 
enr^llEHenl. fe^f of vfi5. Each additiurml 
family member iei ^2. The FiO-s OpLioiiH- 
avajJable by inidtation anly, at £19 mor^ 
f jer year for one pefBon and %12 muiie for 
emrh ejctra family fni^nsbej-— cifferj^ moj^ 
libcral towing terras phjs trip4nterrup- 
tirjn pmtecltoti frehnburuetnent Tor out^ 
of-pt^et eKpensif^ if your car m damage 
or stolen mon? than 100 myea from home). 
Both the negukr and the Plus mem- 
ber}§hip i>ptioiu% bdude Lrip-pkoning 
^rvkm, hiH^il anil renlaln^ dbcotintft, 
and serv'ke for drivcKra who bavo Lot!ked 
tb^ ke\^ in LbeLr ratis- For mol'e infor- 
mation or for the number of vour near^t 
AAA dub, L'aTI 1 4nO-SS2-4ririT. 

AAEP Motorinj^ Plan. Mcmber& of 
the Amerithan A^Kt^ciation lif K^^tireil l^r- 
son* cjin join Ihe AAKP Wotorlng Club 
for S^B.Uti a year, The fiie covers the 
member unci hifii or her.'ipoijse. The AAKP 
rlui^ prr^viilt^fi free iming W upe^ed 
ji^i^s, ur n^imijurHemEnt Up to $50 if 
yuu uflo anuthnu- towinpt ttfinrtcfir Coverage 
lndude« rjIp-mLmnptian cxp(>nji€3 if an 
nepifleni or mito theft uceujift nior* than M 
miie& from iiome. Alt AAltP TnembBfE get 
hi\Ufl nTntalHrar* and other truVE^t ciifi- 
countfi. Fhfpne- l^HklM-^ttW, (Thi^ nurti- 
b^ir the Hamfl thnt for the Amoeo 
Mortar Oubp which hanrdiefi AARP'k n^ud 
nerviea^) 

Allataie Mentor Club. A regular mt^m- 
bcrsHtp^ which ctivers sprjijjieff alstii coMta 
a year Aiifitate proviries free 
Lowing U\ is\wci6vt\ ^^iru^'h Einil Up to $50 
rftimbiirfiemeiit if you urn juiothmr towtag 
fWHTiEJCx A l^eliLxe mpmberHhip,- at $5,H.9ra a 
year, provid«i tduiitj^ reiinburriement up 
Uj SlfM) pluft trip-in tt^rruptlim pnitedinn. 
Phone: l^'\U7m^, 

Amoco Mate»r Club. A SUvet memb^ 
Abip. vihid^ em'en^ i^|MrU[4e^K i^i HBM a 
year. A r*n.^mit^r ineml>er*hlp i*^ $74. 9S ftn* 
an indivirJua]^ $84 .BS for a fajnily, Bnth, 
roembftrship options offer trlti-jjianning' 
itmice^, LraviJ dii^icrjunt^, and roadMide 
fionergenqy ii«f%'ke and to^nng. PrejnieF 
msnbem gat more-Uberai tewing ar- 
ninKpnientj^ imz\ irirHirit^TFyptkm pruteo- 
Utm. Phone: 3 mt-^^U 

Geicfi MfitDriiiif Plan. MeTiib^mhip is 
S3^.9i^ and includes a]l famiiy memlwnt* 
Prtrtirle* varfeufi travel fltMoountA, trip- 
interruption procerUon. foufoe plannk^^ 
anfi irinibunaemi^nt fur ihf* first 4fiO pakL 
fur emer^'iiLy n - r-yicf* and tow- 



For Your Tax File 



How to keep taxes fi'om, ovejiaxing you. 



au J^bufi S. Elietduck 

Vim To Minimize Taxes 
While Putling On The Miles 

not Ejuly for <^xiitifcti^t.* of liiriii' ^-viiiiianici* 
but ataij ffpr woridnB frwiHsr^ of fmrnW 
hmn^mf^. However, the Ujx mk»s can bf? 
Lrick); piinlcukrly wht^ii a ear used 
only paikly for buisiii^fl- 

ITnier the to mlea, thi^ i^mpsiny myst 
apply si bufdEes^H iiM* |HdlTeiltiflB to itJ 
aiiUifiiciMe coiiti^r Th^i buidness portiim of 
thaw mto tj.e. thii "frini?* brf"» 
dedttctibte by the cotnrumy. ann Uti^m^js 
HQ wttUiDld^ or [m\ntll to as thi* 
atumuiL Mcel imporLiuitH rht* einpb^et 
does not hsivo Hi btlucft^ this -ftin^ 

Th*! portiim uf the t-fir ctssls tbJit fii^ 
pmonfl] lijr^ ateo diductihle by ili^ ram- 

But 111 A di>fJo3y iH-^td pcm^painy. m 
to all that trouble: Wouldn^T. il hi? Kursoit^r 
to hav** Lhe Hrnpbyt^ fjiir^fihMi' " 
tnobilif luul 5dm|# p»y t-h^ ^ ' . 
addiLkHuil *itliii>- to eovcir th*^ gl 
pwirhaaiRg and mflteitiatiii]^ tlu* fiUtotno- 
bik? 



mm HMum 



A Will Is A Start; 

Here s What Else You Need 

LsihL munih m iki^ ciilujrLii. '^'i- 
the rtimom wh,V m^i*^- r^^P^** ^ff^ 
Bui a wUI miiv Jaol ^nuuffb- f Ifht^lati^ 
esuitt- plumms mm .ire iwomn^i^ii^iLK 
that dlroiii mnMer Mng wiUjs- jfiL^dii,T|^ 
md ^xmbdal powm of jitsiirney- 
estate invenuiries. . 
Congress hm jui^t p«ifte*J a law tftat 

■bout litdnj? uiUh. Hilt why imi mm 
yoy^ in Uit^ hnsj^ild^ It tot Iij filim m 

^ii?fflfli?ft ytnir wiflto 1^ Ifl Jww fnu£h 
lifE-HUHtflinin^ inedSc»l treatm-ful 
wijuW fveme if yiiu 1^ m make 




This wouJrt not lit* the best 
nppriwlt. AJJ th- nal 
c^jinjji'irLHatjQji ^-i j^ii- 
ble to the eitiplu\M.si.' — not. 
jufit the perttHjnal portion — 
Hfid it wodft be HubJ^ to 
withhoMinfi' and piinflfbfc 
p%vft}ll taxRH. In udiiitkkij, 
imy deduction by tdr* ^m- 

lioji of hijs DP hj?r gut gk- 
pemses wuuld likely be elbii- 
iialj3Ei i*r n*rltiL^4^i1 bf^'HUHc* of 
the 2 [K.»rct*fit flacir rjn niia^ 
pclhuu^ui^ d^luptton^ for ifi- 
lihitfiudi^ 

ff % iroridng iiwnejr pit^ 
fers own the car, plnit 
eould be set iip whertbj thie 
car'jn oi^wr wuiilfl tw^criturii in 
tht* LHjmpMJiy for \he husim^ portion of 
the cir'i* use- and the coaipflny wciaid 
r(!linbiiryf« th*r cur'a tiwner for tin^ coM. 
Undci'^ thi* appraurh, ihp rk^frtibiirK^nierLt 
would be Lwat&d hh a tax^^ fho^ 

In A riiilujitbo wh«-Jt¥ ii car to llp rL*t*d 
for liNjth hiu^inRSd imd [fc&fsciiml imaamii 
mther a compiiDy enr or a reist^buriemeiElt 



Tiimlm ihiMe wishers ta ymir fkmi3y and 
phyiridmuip &nd it ttan tn- h^lpMfn i^.tl^f 
the Irtntmeijl you wtmt. 

Kuf h II wUf lu^ujilly ie sirth sitiKi when a 
pirrBon buotrni^A ii^nmnftlly ill or lit in n 
ciotna lint SLppear^ to be Im^vei^ibli-^ A 
htahjth mre frtwer of attorney, on the 
otbjif hai]d, tikkfltfl ctire of thofie sitimtioDt 
ill whiab ti |>ersuii 1^ unuJiU' t« nmkn 
di^ciiiitDnf; on hfa or h<.^r !;)v^ti heJjjiJt fit 
tho4iMh the immin Ih ^xpiocteii to rcoov*^- 
At eonio tline. Thi? hPajJlh-cuni fw3*ver uf 
iittjomify Mipp)i!metiU the HvLng wilL 

It nlsQ i5 a grod Uk;d to have n pjwer uf 
utlf smtiy for ymr fimmdjil aJTuirs. It 
be dot up as a '*spriii|fifij|^ pciww nf 
sttf)riM!V, which would t^ke GDett t^nJy if 
ind when an indUirlLuiJ cmild jiat niiumfrt- 
hiji or her ow-n itffHirti. 

A power of iittiim?y cnti«ii ifi 

helpinir preservi" aMete wldk m inrfMrf- 
UiJ in Incipuw-itiited. It mn by us«;il to pny 
dcduttibli? GKp<*n^ of in ujiaipitdtiitiKJ 
indsvidiial before thD md of the y^m tho* 

For liny of thfm& dimirtiunti'^ it is 
imporumt to hs^ a tnifit^ friend rir 




lit tsi;tniiAiiAi 



iLfSintSE ktse of It mr^^^i^her ffiffirm^s or thjG 



tirrsin^i^iMtt will UHUnUy advunt#' 

OftKurm, it m uifi'iiiablc tocflntsiilt widi 
th** tsimpanyV aecrrvmtaut to net up tka 
proper record ki^(*pm$s b i^uhrUtritiate 
ChiiidtkaiiJ^ iiBc, uiid thc^n niinrLiiun the 
liniTiier mordA ^ m^uirt^l I t will (wiy off 
In h^t^r Us, tniiumenl for b*>th ih^ 
-codtipany mix\ thy wnrWn^ owiw « 



tollv mnmb£4^ servf tht? trflSftee or 
attorney. Evon Lhtjygh a friewl or family 
n^eiiibwr hHH Iti^tiw yuu well, H is impor- 
tant to maku it ulour ty thi/^ person your 
pred^ wisiiss in ihf^ nmU^rs. 

Anutber lix^munt iMt royne wnd mori! 
p4!!ople are ftiwing up *nd filing with 
thtfir imptntant papfra Jtf the estate 
biv?mtr>ry Tk* pstatp jnvBnlorv iMs your 
litar ' ^it^d any ^ ■ - ,5 

rriHtwl 10 ti. ii'iLild irir i- 

lt4^A ^ rt'LLreiLi^^nl-pliilt ljt!iaUtl>i. Mt^ 
inrturmnt*' |jolkiei<, iind u list i^^ your 
vftiuabjc pet^)injiJ ^eU^. It tilan should 
in£bdic> iniptirUinJ informiiLton surJi ^ th* 
Ji^i^itian of your ziiife^depoi^iit box siml the 
niont^ ftnd Hiidrtisfifefr of yuLsr linhnrfince 
hroknr. B^^wantiini. ind ult^imey. 

Althoro^ It ttu^ tjtim flomn Hii^ and 
effort to mnpl^ an inYtntory ^wimti 
iire wf 11, 11 would tiikif a lut tme *mA 
effort by your hi?ii» if you do not do IL 

And iin inv<?ntory sImo etiti eoirn- in 
limndy wMte ,¥ou'rR afc^if, for exiiiniik, to 
nijike ™rf> you hjavon't miirJochkcd any 
a^L— fitidi fl& a LifL^ 01*114 nint^' jK»lii«y— 
fhfit could liBv^ sik linp^aL't i»ri ynur i^tut^ 
ux planninfi ^ 



Where I Stand 



On Reguladon 



Results df thit poll wlJl be pnivMid lo leaders tA Cangrtss antf the Bush 

admiDksLrailDn as they ^ansid^r thf impact ol l&der^l regulaticins an the econcrmy. 

Send Itie altaohed poslSige-paid rBsponse card Or cm cirote ytiiH ant wit, 
nil out the CDUpda btlow right, and fai this page to (202) 463~563fi, 



1. 



2. 
3. 



4. 



See related story, Page 50. 



1^ wliai degree do ftdiril 
regul3)}on£ aflecl pur busi- 
ness? 



L SIgnlficanUy 

2. To some degree 

3. Not mall 



Do pu bBilem arry of those 
regulations coyld slmpEi- 
li&d, replaced p or ellmirfaled 
without hurting sofletr? 



2. No 

3. UrKteclded 



Do yoii believe riieral regu- 
iatlons have a greater or 
ItSSfir iinpaci on your busl- 
ftftss tlian ftate md iKal 
reiulatinns? 



1. Greater 

2. Lesser 

3. About tfie ^^rrm 



SNuld tft^ lederal gevim* 

inent establish unilorm 
tionaf ia^s in areas arfecttng 
busif^ess natfonally lo pre- 
empt state and local regula- 
th»fii7 



2. Nd 

3. UrKl^lded 



Should the Bush admiRisim- 
tioo permanentfy require 
greiler federal- agency scru- 
liny ot new and old regula- 
tlens for ttieir economic Im- 
pact? 



2. No 

3. Urrd^id^ 



StHiuld CoPQresi pass i 
pending bill to require thai 
proposed new laws and reg- 
u la I ions lifl accompanied by 
analyses ot their likely eeo- 
nomlc Impact? 



1. Yes 

2. No 

3. UrKfecidect 



Send For Free 
Product Inf ormatioii 



IndteUe ihe advertos irom "^bom you wan! 
mofi, free InformatiDn Fof taxing, circJo ttic 
company name. It y^u mals The pcratag^-free 
C3Jt3. citclethe productHntormali&fi nymberon 
the card [^at corfcspcmds with th-c ciwnpany 
na^ne m Ihe listing Mm. 

American ^ AT^T Cdrpon^ Link SS 
hisi^ S^m II 

AviAie 

BtiB CNp fi^fpflsfl Iniiitiw 4S 

Ode Carneme a AssKialts 1 
Duds N Suds t 
OLinldn UonM IT 
ladle's Nflst Hcvrnts ^ 
Esslman Kodali Co ie 
FrancOrp3l 

HendsltPidkird Pitriina Systems 57 
JsN I^Fig IfitanudDi^ I 
Jiffy Lubs IfnsrmtlofisJ 44 
Kid 3«« Off Amsrtcfl W 
Undil Cedif Hornet 47 
MAACO EniafpriS4& 
KMeoK&sETc^BO 
Mmagernarft l^m?uiriBf% 10 

My Very Own ^00*3 37 
tmQ^ Tali QDn^ui^rits f| 

PrkHTty Managpmefil Sntwns Zl 
Prnles^naJ Di^lay^, Ihe: 23 
flytter Tfuc*^ RentaJ. Ifc. 30 
USSpnnI 14 
V^cQ-Fnidcn BuHdinga 9 
Witctr Warfd M 



Fill out CQuaon below 
if you fax 
yeur response. 



Number of etnpkiyQes a! your lirmL 



Name 



THJa 



Companr 



Addrfiss 



Call ttmlay for more information about tlie Blue Chip Eiueqiriw injtiabvc 'sponsored by Cimncoicttt 
Mutual Life Insurance Company, the U,S. Chaniber cif Conuiwrir, and Motion's Bmntss. 

nic Jjiibatve seeb out and sharEs ihe le!!«f ins of simall tiusinesseij ihnt Iwve overcome challcngiK throu^i 
innovation, [t publicly recogniMs dicir achiev-ements and shares dieir soludons for success, helping to mske ail of 
Anicrita's«iial]biisinessmorew)nipctitivc. 

Enter 'our compiUiy* nominate a finn you kmsu wdL Tdi usabaut the challenges ycu ve feced and the 
ways you\r*oun(i lo meirt dicm. Any for-ppjfit company with > m KXI employees and ai least thrte yeans of 

continuous operation is eligible . „ ^ 4 

Be a p.tt of d« ^lum^n. GUI 1.800.AVVARD^93 ^ 



) Connecticut Mutual Sp MationsBusiness 



POLL RESULTS 



Views On Health, 
Campetitlveness 



Respmidents to our 
Whsre I Stand poUs say 
health mmrance u too 
estpeiisim and U.S. 
competitiveness needs 
boostijig. 



M 



BusineAA pciU gaid that 
high fThSt of health ifigomnce is 
their c^mip^my'^ biggest ttbsEaf^le 
Uj pnu^idinic wuni^. And in a fi^parute 
pi>lJ in ih^ tnaga^nt^^ mmi re«poTideTLt& 
fiaid they teUrvp thai ILS. competiti¥«- 
in worid markeig is^ faUiog. 
QujEHitis^ni on heaith pK3iic>' md competi- 



HEALTH CARE 



timosB WW! fMwed in Where IStdnd, tJw 
EtLontkty feature the.t $ed^ readers' oiAn- 

uf the potlB tuni^ BGtvt tu top oilcuitg in the 

President Bnah favors a long M of 
oi'i^m^nia] reform* to improve tte cur- 
rent voluntary syHtem of employi^r-pm- 
vki^ health cm-erage. ArkunAaa Guv. Bill 



Who shduk! hAv« ruriKinslhUhy fur pftylnj^ for h^aJth wf? 



If pii mr? tc^qPE^mi Itf Jbvt to pnvilk heatth tftamwa to jUiur WEffcen or fn^ flb wliitloiul 7 
pBt^ P^'nill tjj ^ mash flnipkipv>, wtdcli wpuM yji^u Im na^rs IJhety to jidenEt? 

Sdf-enq^fljn^ ini(£v>di]}tli= rmy deduct nnty £5 pgrceot of tb-lr beilth'CAre coat* from tixifcrle 

If ym juimr^d '^N<>'* to tiae titmv qfu^MSettu what U the? j^st^ harHer tc ofTering ni§iiiiiiii:e7 
HffH- many tanpk^^W d€«i cora|icn.7 hwmf 



SOQjOum: IK 



COMPETmVENESS 



Do y^D bdieTe U.S.. ecHiip«^tiW9 ta ifitemiticFiuiil iwicf^ li J!ifli£3|{ h^mg? 

&S jfQ*j belto* iM: l^l dbdiilw niiid& hy Goi^m kn iMnfimic poik^p regiihution. t™Ji, wai 
mhnf affbftsn^ buMnou in! iiidumy aenBniUi^ made the U B- laat^ Ainspcititlvie ten 

t3hi ym betim thit the Bi3Bfa idadditntbn'i w^tkiiEi btii tlKrl on aemiok regnlaMan, trader 
Etd utlier HMi ittsetbif U^. bdvLneiti and indHMtiT gmera^ iniik the tJ.8. mm mninptjtjve or 
ksfl cumiifltitiv^ 

^jQTV emtptiHim: 11% ii.^ H% Und^f^idmt 



3fa 11% 



UjidBcidmi- 1% 



Ifyt m afuwgre d to tli« itov clmi^ whit deercs <jf im|>Qnmiee do ^ou Mlofih tfi Out 



CUntun* tin? Dgimocrata' Ukdy pr^mden 
tial nomintfi^, faYOira a pl^H^r^pay iiysftem 
pmpABed hy Demijerattc^ leaders in Con- 
gre% Such a iiyfftem would r^uire bmi- 
njeaaei to provide hBiilib insurance bf pay 
apajrmll tax uf uppraximaiely 7 pt^rctinl to 

{^□vtjfim^ I'csr Uiu^p who ru^xlod it. 

Cnlidi uf plttyH>r-pay contend timt iL 
a hackniloor way for ttitr Denioeratg t« 
cnsatu a natiDrksd he»lth-eai^ ayRton be- 
laiLigB nmny iamplayers eolild <r\ii thmr 
beiilth msti by pa,m^ elT perL^ent puyit^ 
tas riither th^i ciintinuing' prtimte wver^ 
flge. Tha WTitin* I Stand pdll knd* iwtne 
aupport to that viuw. \^%iji> pendent (if 
the £^|M}zid«otif ^1 Ihuir ctmiimws mm 




Jm^'ft^t ft'.'ii'ifhrt hfymr (\wgit'if^ oh 
heuUh-innv jMihrif. WJinr I Staud poll 



prqrkte health fneuranc^ isfity M permit 
said their wstiifrjniiift would ufTer mch 
pirivate ajveraj^i* Lindor fdjiy-or-fHiy, 

tflp^t fc^Apivnderite in the poU on VS. 
tKHnpetittv^ntiyi crflicbed CangrciiA «iifi 
Uie While Hunue on j^ruusicb that tli«y 
fmrns poMm that diininifih Amerfpaiii 
Mn{ffititiven«ni ahr<)ad. Auil iKi fM^rcent 
iald thDt Wkjihin^^n fifTl(:ial5 are not 
djmn^ etiutit^h to iticf^^ai^^ U.S. ojEnijeti- 
tiveneeS' 

""Aithmigh it h cajntiwy to f U.S. Cham- 
ber! policy, Lbu reeporHD^ts bellevt.' Lhut 
government hm & positk o and energisdng 
role tu play in kee pinj^ the tf.tT. c!fsmp«tti- 
dve. and i tMnk ihat's* n-tiiff^riHiTiK," naid 
Wilikni T Arv'hey, seibior viue pn^idenl 
fpr palicy at tha O.S, Chamber of Coni' 
metice. "ThL^ pMhbm litat tha poll 
dje^n't Uill m fixm^Uy whjch i^^ormnaiit 
■ctione the EieSiixxideiits sui^pijrt'' lift 



Nation'sBusiness 

REPRINTS 



ifatliin'B Buednei^ iTpTiiifjt prtimdE hi- 

Ttjfrijsrx tmkfdr CtiMmff mtdth Cur^ 
thi^U Raimtjf Captut In A R^a.^mm 
Finding Tltr Riijki Worktirn. Mantiging 
I)Emkm Pkmik a^nd Conmrtmg To Fkim- 

Swcial Reprint 
Packages 

Save Cher IWf WTien You 
Piirehafeie Special Reprmt 
Packages. 

MONIY MANAGEMENT #BB4| mm 

Httve Yuur Cush Ami Bamiw T^^j ( f*S71b) 
How Tti C^kuUt^ CapitJiJ Sv^d^ i '^^fiT^ 

Fljirting Funding tsm^] 

UBmng Capitai In A Hecesaim (#S2Si29) 

ftUNNHQ A FAMILY BUSINESS *mt 

mm 

Marryini IiuLo The Fhniily B^^^^ 



FWr FV>' In Family f^lrms E#K7e51 
Keyfl fbr ^^liet^iB^ In Fnmily Buifi- 

Ccngre«i T^»p The EstitB FViee^se 

succEssFyL mmEUHQ ^mi mm 

PR Oil AShm^^tiirig 

Lmkiiiir Grjod^ St'llmtf tS^rtUir ( #S7S4] 

Shupe Up liiHjr Firm*fi Image f #B7Si|) 
Tbe QueM For Qiiiifiiiy (#£aS7} 

MANAGING COMPANY BENERT5 #BB48 
($9.9^) 

P^ghtrng The High Cant Of Wjrlwf*^ 
Ckiaip(#8783) 

SwikMBg lb FTt^dblfi BertentB (#iS4| 1 
Wip Ti> Contrait Inauwice CoHtA 
(#8840) 

The Thmat lb PienjHiQn Pl^iM (^f^Rai] 
10 Wayn Tb Cui K^Lli-C&re Costa 

Curtiln^f The High Cm Of Heilth Cm 

EHTREPflENEURIAL ST1UTEGIES #884§ 

CliiLiiip A Lid On libiar Cojiipaiiy Si&at^ 



Tjikm^ A T\i™ Fur The Better 
Fimlfni? T]l^^ Right Wufkiir^ t#^0) 
Slioulfl You Go C^rpiimW. (#W!ttjj 
Csiniiniil Him Of Managiemt^t (^iHTSl) 
Men. Wbmdfi & Lead^rehip ^#SS;a) 

EFFECTIVE EMPLOYEE MANAGEMENT 

Sim {S9J5) 

Whim A Key MaijAger Leaves W^lT) 

EinijIrjvet^H f #8eiW 

See Yo\i VmnX [Pmm 

Kinpbyees For Emit (#^l&Ji 

Avdd FitfuUit In HJriiiM. Pirii>e r#88S») 

RECENT BEST SELLERS 

(Available Individualist 

AJienuilivL* y^ny- Tn Find CapiJUii 

Huw Tn Writ* For Mune>' f #8864) 
Nel^^iii^ Snrnll Fimi» Btifniw Mrttiey 

Achieirtog Access For The Oifiabled 

Whit Ymi Mial Do Far T^p DiadiM 

/nj-fw .^^i^cjiYii Reprint Piwkiii^^ at Olr ^ 
m figk rtfprml Tiic*."** Imfrd hdtm: Individ- 
ual nprifUit ofT m Mmk and idiita rnil^ 



I New Reprints 



I 



UN KEV THREATS TO SUCCESS (#M90) 
H.m- ui with 10 iu-v Qh?ti«to Iff 
mflkt^ ycito" biisnfi^ bcfOEr. [BigE IS) 

DiSABILmf RULES TARQEF iOI HW 

(#M9t) I liiw Eii'w jT(pkt(?nw f«r «m- 
pluyiiiff p*?fipk? vriUi JiMMtitic^s could 
affect your firm, f ^5 , . . 

CFbr additiotid artklew a« the diflJfc- 
hUitiFH ]m\ set- the lii*l <rf b^t 
f^eltitrH., in the tWnl columii ^i^^^-) 

IS THERE a"f^CHISE I« YDUR FU- 
TURE? (#88921 fiwivsrUnjJ tx» fnin- 
4!hit^j- i-iujIiI tili>vf tifc be ai grQwth p^il.tl 

SMALL flRWlS PUT OUAUTY FIBfT 
I #8889 f Hnw yi-ia cm bmg umii^ 



TO OKDKR, CAJ.L (2«2) 46a-3K77 OR EAX TO (202) 1li3-5fi3«. 
To ortler by muil, send this coupan to Njitinn^a Bu:aniea&, Reprint 
Manage!; 1613 H Street NM, Wkyhiniru^n. D C. 30062^20(11 

Method Ot Pavmenl 



REPfllNT RATES 
Single Reprint Rates: 

m ii\ 2^ eiipioi ti^^ eft, 

Reprlrri Packages 59 95 
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Bin me fCJ.^S niinimiJiTL) 

Bill ray cnwiit ^unt i$4*.Silfi mjiumurnJ 

AE m VISA 



Cifd# 
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Classified Ads 



Tg pirn V ci*wpifl«i m call tqi_l Fpef. eoo- 

jki MlBMtfTvtim, erf 411^9640) df 
vwrm EhoyiBU CluBlkqf. Pfl Bbi 1 2D0, 

n But wMriis jagn s ah i ^ (Uto 94 twM flAi 
n Di&oa CHI ImnMinqf H ■ par lint poi irrH^ 

«<M Hb TuIIDiMk. 



SS0 



3v 



63> 
S43 



S30 



How To R^^y 
To Box Numbem 

idlu l^iiKnbv bi |K^, BwnaU. CHAMflML 

SICE W. WfPittaQfebn. PC 20D1 1 



ADVrSOFlY SERVICES 



THAOEilAF^ $£AACHi& EXPfOmiO FtfOt^lTIUTTQIte. 
] hafrra! InlBrri-TD'Uitfl ApfjAciil-jfMiH. B/mM- 



PlRtv III 11*11 ii Wm ^ V™^ ^mm, QooO- 



CMMM -OUT OF CWmx, m wm¥f bo* 



twk, CA t164$ 



W^Htmrtitma Mwt ime* vtiU^ia AT4T I^Mmh 
*nam ^.m-^WG Iti 4fwimi4 [fUHM inMffMi. Mm 



i^^uMt BVi 1w M Onpdm « 
'Fd tuna Pwi- Tn 



BUSfNESS OPPOfmjNmES 

UoAorthB- Fmm hkaru. Nfi InuHtnaifiA Nii£«wMy. 

INCfllASf VOUfl EMM IliSW 
Tirt^ l^r dmtid mvtmkCiry \nt& iiwA. Law WKf innM. i^V 
buy «tl. Uwudfi/lm aiK^gfl£'?i?j 



SElZ^.tt OAflS Iniciii br^Ei, i-^Tmtn titdMnflW 
IP£. UEA rlflrr na iww. IpHt 33*^ 

i&OKS yU BllCATIOMS 

ilnflM- ^ ^ K^i}*^ T1|M i mduwiH IH iMfMi mmm 

OWE, Hmn^ i>Q ^ E^vtUf. «4^» 

I51DP3I-»I3[- 



MAKE MONFf WTTN FOffiiaN INV£StC*& fop flrxtofl 
hM PfflHd DcGri 40^Nai, TH^ aLWy. EXChHAhfQE, m 



OELJP^JPtYOUnSOj 
^ Bi^ mpki Qj AiYttwrt tllll WMWWM l 

E}«wnm aCentrp- iJ om dealEH If you qinrfii^. 
CAtL MClW Iter* FREE fftrf g^lE boaUAl 





aUSIHESS OPPDRTyHfTFES 

SIBST WAY TO tiLL fQim i™£RJGT^BERV4G€5-Ulh- 
ippeMPfwu^BrKHM Stitft. ItJFO flOfr^iaa-Ui^ 



leftHaJL Mcnne s4lxI^. Earfl 4>ior9Ssii^^ rJAf i^ialiorL Ffft* 

Wlflfia, WCKKfUHld- CfltlPDftlli « J97 

BE ¥OUR O^N eOSS! lO&l teL ^ mak* 

rmi^ FriMr mmh fwru. adfUm Mii^Kiy Mshlny, Doirl 

tin, «&■ srudip chi?. c* 9ieu. 



sEiLiwa Pi,UMBihGP^tf?r&,nEPJun» 

rsi ju-«a. Lrl«1lHin EUfiHf, «uiailgh| n^wrvmiKlfni. $D0 payit 



siiai4- CfttHvfIa vfd ivpitft ^wMl ntsTf EJurtg. Rul MbiHif . 

■Hin^ oun^waifi, Doom, ftrnttui*, dwtoL tie E«*wyth*oq 
dirt ^bupL RiM DbuIc SilAifvi, 9i?i SI W^Bh. UiUm. 



MAKE VlOWtffiBAM OOm TRliG. E«W VBAfl- 
LV ^Affimrii. HOT REPLACIIWa SMALL IH 
WlHDSMlELiJfl. lOLI. FiJlCE 1 W-WB-OM [jUS/CmdUt 
BTWUM QLABSUECHANIX. «wC..£3lllMWiJU-,6W^ 



r»«M Ml ^iiM«<;ii~i iMur pHVMifl nduilrir N«tipn4ily 
t^tuJoy. FJlin diHifeK M£i dbbi^bi^l. UqAOllir AfeMKlVtaL 

Booming Bue^neiiA 

ft -pwd Crnkt ^ ilp^qd S-teO^^^Si-iUO Mr. 

^mtmn. mmh, It ^mu uioi ^wtm4 W rtimm, «* t;^ 
ihtM T«M PuHv m go ft\Jb^ IhfihJBh ft n»*. iftnicisrakv* 
pflWHhra 1lw ■■■urn ih nrtJ ^ipilCMTq pQvtm J 44. 



r4*d VIMjr rvt0 |4ia iMi^kld H 



«titi 1-H)D lUta^^Hoti* ivftjitfy now. Nt> iKiijIprnafit mnd^ 
uitwq w tmrrmlsiftiv, vour own imtarui ENO pni- 



IMJiEaft RtOUJPISa CHMOftl PiraOLfUM DWTTOU^ 



■ FlHfUvClAL Me'ENDEw:^ liwn i ham* hstd bw^^ 

* nau Dkwf not liipfwi nvwi^fhrt-bvi Ww imWHtr Wtff^i 

puck ftirh Twnwnd, SU Hums Dr. C^\^m. m 
2M>fl-31t4l 

BUSINESS SERVICES 

• EtHroprAiaiirB. AcicztmnbifftL, Mnrhfltiin]. CltaUvH Pes^flAt: 
1 -BW MUill dlMi■^lUwd L«4l Ff^ Ai Uji<ir i 

I fiv C^M: a •Kiq'397-37l'a Itir ml EirniMkiri. 

iv, 4 Pflt ItKiuirv KHMlb- mf dlllMp 1-Mi3^2^M7 

HECC7VEH CCMMBKIIM.. XJBl m k-5-21] OAVB TfW 
A i:i;Hitinf}iHf^. FAC^ TO FAC^ Ouk\hv[ Lnntacl uip^ 

j itcKA rm. Aji^ hMUM. cwi 1 -BOD^^ea-n ttr. 2i$rit/di^. 

I J^ATEHT ATttMMEV In fiM^Mpr, CO ^iDVtdM qoilJlt^ 
«n| 6«rvh:« tor mtiMtiatlB i corrwiH natlofiwhrit vi* 

CiftPfT 

CARPET- ViH^l^MWOWQOa miV 4 SAVE 

7JI<k. ^ Mi^tK fiMndiL fialMVI bwwl. tfyt*^ nlVr l-COO- 



CAHFEt - 5«VI L4> ta fiOlh 4 mntn PP mi^ Ewplr^ VftT 
4 a*in(3lta^ EiiJI 1.$(]Ch-^7^4^ CUvlpn. 



Du^ECT PAOfui' MAm;rAtnjnEFi& auMm, item* 

litti, intirrtfSf rtiiiipwp, cxn^arucfiofl. inAvk^ 
urfg ^■k-arrtv. CuOarri miiillEv urpdla^ Hi*, hV 

EKxnit or &u»|nw. Ftiwn In^i^ Dscpom. l>>Hhfpn. MwHifli^ 



Sive 30^1,^ To m% 

eiurpfl-uitiYl riudwKid^wtfUeqiHrt^ All Ifti^V 
tMniHt^ iBt iasfllHy. Cpfl fpr prtCH qua/t* Fr*B hrprhirt A 
■ammpXfr 1 -MQ-nVUfiS. O.F. DrVtrrUyHpi, ^ Man ^L. 
miip, IfY llTEiT 



F^rufiHa CAAPCT6 OF A^E5a hvoftnV'Fm 
-thJfR-M ftHiiliifle* ta ilaliv inl, ^tMt^, i W^w^ 

PET DilTlfT. im., PO- 9, EUNlH', OA 3tf7?Q. Qui 



Buy Obvd. Sqvo m to SP% 
ferr^ll'l '^CARPET m\lL STORF* 
lA NMiL owryEDO^JlLiri 
W SAVINGS ^ A> EluiiJlllcw buAJh^ felHI cvppilh 
^ fnm^ nbPfi (hiUydifiip Ow^H AUikunHd^tpHl. AUkid 

Mfltr OiJI, vi«fL ot i^Hlv fpqmrwfiMnh^ vrftlf ttg hp hpT^ 
(jiii il«*imd|iii« upon ^*rufn pr puiilHi,| hf^^ ««1 T3<|. 

i-jqtM pwinrft fti? M.o B*ft 3015, cMifiji, OA wxm. m 

1-iOO-aiT-^OW, (JA. 1 rt?Mn.JA?-2t14 

COMPUTE RS/ACC S 0 Hi E S /S DFTWARE 

tmm UMn^fl&AL MEUffifi|^ll» (UMMAQEilEi^t SVi^ 
TIM ¥Cm PC Mmtimfm> m^nr^. ftWKMJ*™. 

b^tQ, iLpniTttivnoni ^ □t'l^ualKMu, CbLMishflK t- 



EDUCATION 



FflEE VWO E^ttipmii IMl^BS, MfiAW. PnOiiAW - Ac- 



EWPiOlfEE BEMtFIT PROGRAMS 

AHo-Rtiibte FlDHBiE emtTIT PtANS. 1 DcfiOi-rf Iffjlot* 
BAir-mlMHniHrj^^i^E. miiiiiirf, pwroHfflflnE mpSBrtftlP. 



»MUMI IBKt PIMM fiWi flfia-MT^, Cwt*. eW-i. 



FRANCHISE OPPORTUWinES/SEfWlCES, 

FVW^NL^ MJUfl DIGESTS 

cmptmm iM^mmi^ ^"f'^l!!*^ 

C*Li mi. 1 J»^33*-73fl« 



Q.P.D. EkM rtOf* *4rjntf, Pf Fnji ^MSTf WJ-SOffT. MIrtr 



IMPOBr EXPORT 



FREE WWOLEliAU CATAlOQ 
QM ^ 1 



trrvENTiOfis 



PWWLEPAJ- QFUDED CUFtfilCyLUI* flppTiifpa rwmi 
■tudV Moas dlDfditJlf A n«ni|iiwnm*i«- 1» IWT o* 
iFWHiny PHEI CATALCMi. 1-KMI-B3I-«SW. ALACK- 
JTO*l£ SCHOOL OF LAW, P-Ca. Bm STI-MO. &tpt, m 

IMjCNfiJOftSi. liWlSrEBa. eOCTOJW QEGREE5 

^mm Fh*L fPirt wp b i»fl v"" ^^^^ f"^'" i*™^ 

IWEET UNlVEftStTT. ?KH) V^flfn . Kml*f, L* 

Fdly Appffwed Uniwertlty Degree^l 

Intkiidiiwi. Pnwi^i^ ^mm*!/ <^umttw for iPidiifi*!iiiiM 

W flKUltVl JNKiRMATlON - Pfcrwri* t.mm. MO 

4ten.n«. PuppHanL &ili^Tit»a ^^K^rih^ Uffi.*™f!f. E^apt. 

Nl 5 tlwrd Sf_ Bun fl*i*1l. CA WWI JdrtI Irw: HKh 
t?r^1 It; CA: l|»-$i3^!-55aa * 1 i^M-iflw. 



LflWIA 

LANGUAGE 

mmn CM 
TKePlniskiir 
Tapes 



BftfFiyTDftfiT Con ^Qa pqflpK ind pmfli ftoitl ^ tfiv^^ 
ClP AMCRKAhl WVtNTORa COflP. Kx nw «i4c#fTifelhtMl. 



PREMIUMS A INCENTIVE GIFTS 



IMAGE BUILDERS 



on. 



I III licftf imwi I m *iinrtflji'jiii,r 1 aoeiMfta-Tsos ai pi™,- 
HAI^R^ 



MAILJNG OSTS Sf RVICES 

**Alur^ UST^ tttrwy cAteqofv jvvjilmita. CiUI far mtE 




1-800-792-2277 

THE CORPORATE CHOICH 



PftEflflUlMS & rNCEMTlVE IjJHS 



Hi. hfHTTifliliy 11,1^ FiiCkSr^ mm WJf few aHKft(n' 



'latllc, 

Sotrv«ntr 
Effggjjvfl, Inaxperislva Advertising 



LOW IVUNIMUM • M51 DELIVESfY 



800-275-4663 ^kt 






Hmely 
Reminder 



"^ml HI "itiitf tijiuE kifju lnjUJiuriLTi u I'luujc' 
tiidf Wei! itf f^"**^^ .ii^iiistt Ljujirt: 
w.r ' ' \vt c\M(tnSMi M S I ^.^^ ce *tatd 
(pi : ■ Auh]^) 

GiMt AMEXiCW IMAGES 

Ohs W^q P*N l>ri|i:, ^ ■ 
Sin M«B.CAU440S 141^1 mmx^ 



Mkl £ STAT E 

tTeP055ES3i:B A I flfflD HOMES liM*tjtaii fmm gfiwBfP- 
ftwtl 1mm $1 wltfiori cwdfl cFlech. Visv l*l>alr A^ SiJi^ 
^fttfti^tte CALL mSSMi EmL N^IHTf ior 

tllVieSHARES 

gLFT|NiLi7&ElJ.JHra llMljflnAHE 

oc C«iV«itF@Lr>Klttt Ata£l»CA-S ii iWAHAMTEm t-flflO- 
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* fu^ la pun Of io^Hi lavn And clunj^ niiulMa iLiiUi 

* kihtiyinii mtefiei. pnBcipac*. icchaiqiKi, ^mpopffli 

* UiNirtjrmi the tn4«.-!#nvc tnA Ij^ldJ^nvc S riiiK be* iifrtj 0MB 

' ffw-iDcxi }(>fciei^iElK, CcvUiKin huiy^nji,. k:-.ic]erei5i<?tia[ ^:iir?im4Ufic:i4Kiiih 

tiRHlFBiifli, mhci. Btidipfwopririiiini imtttM 

■ bji ir»ikpj?iJ *^riJLiii she CiiixJaturiii^i, lyiKtffcK^ nl I j*i pituhj^fchsnji 
|W?iwik(jiin Elf trjjuiuiitric B^Fi^iei. ctinpf.ifl.ii»jl cCqiuiiiftlcei, 



m 



Congressional Alert 



A fiz^Mjft (jiw k^if ii^gmhtfn'' i^Sfjfrs tritf} mggf^HtumAfiyr mif Hiding Cmfffrfm atn^tii thr f^t 

Addre4se^- U.S. Seit&li^ Wa4htngt{irt^ D C mm U.S. Hotm i}f Re^remulatum, Wmhrngtrm, RC mu. 




A Bener Approach 
To Pesticide Rules 

LGgiektkiri uith m 

Pre\"eiition Act— 
seek^ to aoKt a 

not fljdat itdeiirtlini: 
to the UK Chima- 
ber of QHnmefcie. 

lUfjo in whi^h cer- 
tain: pevticld«4, iiteifll In ^ U.S., 
!i3(portod for uie ftbroftd* and their rced- 
itq^^ £Jio LhuD fthlppicj tuLck in^D ttuH 
ctrtuiliy ofi fattdgfi-'gmwTi fMndues, 

VfhUi^ the Chamber agrees tbait the 
export or pestiddes banned m thi» coun- 
try for be^th rtuyyjiu^ must be stnpped^ B 
imi Fi»d and Drag AdrnMstnttioii 
fitucty iihiJWKl thai only 4Ji penxMit 
sampled food imtxirtf coriairitfiiJ violtiEive 

Mnwov4sr. 9a percent of ^js^e 
iiQlative only becsuse, for Bome pursti- 
ridE*^^ iirj Lli3. regulBtianfi eJdtit to Iradicole 
how nmEh amy be 3t!g:a]l,v pTOSfint Sn a 
paitkukr aimra»dlty 

The tegWatiofl— H-ft taiJ^ 
by Rep, Mtfee S^Tmr, O-Okk^ Jtffil & m 
iptnxJiiced bj Sen. fttrick J, Li»hy, 
D'Vt—wotild Lflke H Jieedlesnly strict 
apt^iwich to this jritimti«>rE- 

F or H^'xmnpk!, it wouJcl ban thfl fispart of 
peaticidts tdat have no drjfupstjc Lu4e but 
art nyL^iessary in ottjtir niiUon^i l>tvaujF of 
^^rymg m^p \w pe&t ci^cijin^taj^oea. In- 
ffttL'h an appnifichp the Chsinb<.T 
recdmnumiift thai piv«niml!iit mMhocU of 
Adfi^titijie testing for pe^dddo jip»kitio§i bo 
brought up t& fllflt€Hjf-the-art Jeveiii Arid 
Ibfit Impurl }(iirvidlkn£^ Aild pestMde- 
mkJbe rnnniionn^ be bicriefig^cd- 

Sueh sizi approsich wcMild pron^oto th^ 
Ua tt^d of m^efali^ i^abal trade T^hUe 
mflinuiniiii^ Uiti^ 1 fiud iupply li^^ the 
fiifeat in Tfli^fcricl 

OifiUt'! VEitir naprftaentative and eeno- 
ttPfft, find teil iiem tht sweeping irke4«tir^ 
r^ommendtrd in Oie^ MIIa bi* □nn«ci!9- 
mry and jiwjqi>rupHftte. Urgif Uiem to 
ctHusiiter IttistMd iftjpport frrr nnodf^mi;^- 
tion of the food regulAtory s>item. ns wtall 



An Effort lb Hike { Proposed Changes 
Unemployment Taxes In Safety Rules 



Ah effort in Ccnpisss ta fiirdwr Extend 
un^fTfipIo^Tnent i^hefii?fiti> Lhiviatt^rLH to fiiiHs 
employer taxes. The m^aeiinc vpiuilld alio 
permanenily alter iiie basto for djetermia- 
ing benefit eligibility. 

Hic huiiniwfui conunuTiity hm a viLaj 
state In the- litJ-wlth and fiitun- of the 
lln™pl^^VTnpn^^^ta^i™]CE (Ul) ijyjiein, 
whkh finajiicii*d by emploj^em mnd tw^lps 
to ^itabOi^e emplciyn^^iit and jnietain pur- 
dia^g power during re.t'jfflstonjs. 

The II.S. Chamlwr of Crtmniflmf l^e- 
Ikvm that althounh diflflcwlt trow tmy 
^TtTiint estenFion of unemplovTnerit ben- 
efits, tax mcntaHei: mitl pemkibnent 
ehaiige^i to the inwuwicg nyflUnn are 

H-IL 412flt thp Unemployin^nt Com^ 
pensdtsan AmenLtments of lltljiS!. Wiiald 
lixmn lIh^ ^rliL^^ility rrit^rfB for p^ndpd 
UJiemployi 
efitK. Sut'fi ■ 
are now avaihible if 
the Irastirtii Uthim- 
ptnyment I-^ite (the 
fiunib^?r of UI-cw- 
erietl ii^Tirker? rela- 
tive to the work 
farce) reaches a 

ift a stat^. H R. 

would repliice 
the limtifiid irnem- 
pSoym^m Rate with th? Tml XiTmm^ny- 
meat ItM£ (the niunber of id] imffmplovi/fj 
workimi j^kiive tu the wuf k firte). ftiiis 
wc^M, la dllk^ lower this trii^r knrd 
ctnini8(j€a% 

Tb hdp |ifly fiar aridttioiml bcn^fit^, 
H,R- 472T wouJd Lnereifie fi^d-^ uivpro- 
plo;\7neiit tmm. Ibdttyp a PirTA tax rate 
rpf [18 fftmerit Ijs applied to thff tlm I T^OCK) 
of fimpluyee <?amln|C¥u TTiuw* S7|{JiM is thu 

H.R. 4727 would bcmL^ tbe ttxable 
^nge hsiw by ind^lnpf it to average 
unnual wagfs (currently about (37,000). 
Even thnuifh the tax rate would he 
redue^HJ lo U.'l pendent fnym ppmfTit, 
fEULfiy flmployerii wuuld iee thfiir cr>i*tifi 
increase and ctHitiiiuc to f\m wh(ni(!>w 
avfiTHgi? iTuiual mult] rliif . 

Contjust jfuikr rispmuidkativti to oppd^ 
puB«gf U.Rh 4727 m its cummt focm 





Tli!. ! iTi. nLrn- 
jyyc* (Ja^yj-i^itifpnal 
Safety and tloalth 
R4!fortn Acip cur- 
rently befnffun^ir I- 
^iivd by t>3ii^Tfc- ■■ 
W'ould uxtf?rts!Vf?lv 
idter workfjIiitL- 
health awl liifety 
in-gqinlIfMiii, 

HoweYer^ ivhile 
wrorkpliiCt? Hifety 

iiiid hmlih Hre i*f prime imf>t)rtjyi(^ to 
buBinesfi, the Cii. Chamher of CuiTkmc?reD 
v'lffvm some appmai^hpH: tn main Lid oing 
itnd enhaf]dng hriirh i4ttindiM^l^induding 
the of e^rt&in propih«H| rK?-nalti.€'ft — 
m Linn?a*:ii3ah3fr ajid imippj'^^prtiilaL Th-e 
[snStinlyjitiii'ir hjijs srmiUiinfd ("'oUKreisH that 
min^iith] '■ifiipi'*wi?nijer»ui" cm driwe up 
worktir^i' t.vjnipeJitsaLiun cOfitik ititerfer^ 
with jiru^iuiljiin, and eiiuiit hu^ If'gvl 
bilk fur hHwini^'i^^jit'^. 

Thf? Chan^bf^fr recently tti'.sUCiKl at a 
Hoqi.H« commfttee heating on i!ijiTiputient& 
fit ihi' prT)|TOPf3 l^ifiRladoTk — H,R^ iiKjO— 
ihal Miould tfhangp tht' way mguLitinni! 
Ln^ued by thi^ U.H. tJcfiufjiiLlonal Hafety 
aiiAi Ik'^th Aditiiru£»tmti(m [Oi^lIA) are 
enfcireed. The t'hfimber eitcd 9i?:\^<™l 
prablemif mih the prop^wnlH. 

First, H Jl. 3100 w ijuld ftiiw the «H:re* 
taiy of labor to aeeeiit anonyrnousii crjm- 
plidntfi ^ p«ilblt heailth nr naft^ty viola- 
tionsn — ^an t^a^Ely ahus^ pnictira?. 

St^Df\d^ i^mployer^ wuald be nH|airiid 
to ''freese" Lite m^rvfn^ uf a sericpiifl ircldent 
unti] OSHA complete m Imt^tif^iou, 
Thi* ccmid idle lar|^& iiuiiil^^n of workipi*. 
The Chumber profHiwR 3 more renHona- 
ble appmoch that wuld alliW e^Hdetie^ l& 
bo prejM.^rv«d whCk^ per!nittiii.g uiork to 

The bill aimj would fi3ri^* eJiipSoyeni to 
pay up to trjjCNlf j^er day for eKertkbif 
thi-^ir right Ul challenge diationp, 

t'ont;iet yojr representativio and 
U^n* ip uracil chiinge^i m OMH A tliat 
hylpimpriivi^ wqrkp-. "•. whilf 
toding cjmployMJH' ii ..i . inL£* 
UiT?po them to oppo9€ pntiinit ^>S1 
leglalation In thp Houwi, H.Il. 31fiO, and & 
Mllttikr bill Ln the 8<>nat4-, S. tt122. nnk^ 
thjff bll iJi dianjiODd iii-^iif^vantJ v: W 



Solve 



^1 



Tta inij fe flcaitrJ V djj* on the 1931 CKil Rlsitte Al± but 
Congress is ftlreiidv clebatinfc pr-i ip«>s;i] for s fnjyor d-haup, 

Pendinii tegLNlati'eHi wnuJd eliimnLiTf Lfi^- n-ciling Lht^ IWI 
law plftced on puniti^'e rkifUJiiri^H; £iw2ird(jd far workpiwje 
disc^biitoii sguirwt mmwi or th* diaahled. The caps 
tmge from $60,000 for /irma mth IS w 100 eraploi eeji to 
iSOO.COO for tbosfi with inore than 

tit!iauiiu>^ fin ^dflitifm tu i^ompm^'AUwy 

for other reason* thnt in cludtr Lni^onvifn- 

enkiVrqeril G-f life/ 

ITicifie advoimting removal rif tte caps^ 
on ptinitive (inmage^ In eafl^ involving 
VE-iimt^n nr Ihi? dif>tfclpk*d ti^Jt^ t^Jit tlii^rie^ 
are nu lifniiw whtn 41 plsfmtifi 
allele niciaJ or ethnie dii^riniinaUcin. 

Tbere*a ^>bvir:Ki£«lY anolhfu* side Lu this 
urguimiaL Employcrsi point out that 
efiuity could alBo flchie^«fd by t^^P- 
pif]^ punitive damages in sU Leases. 

In cf^ing that bu^imea ine^»^ 

CongrtfW. the U S, (Jhafnber pf Cop5- 
tnerce .saya that^ "all prtitecti?d fl^^^es .... 
shouJd he treated LMuaUy. but thi& parity cjin be adiieved 
wHiiout expoHing innoeent employee m the danger* and 
imcertainty r5f QnhmiEj^ rf!*niageBr 

Akiliiaiing thi5 ceiling thBt w^^ set in th^^ mijaw woidd 

oppoflMd eim^tmenl iif tiii^ law-that the ah Jttyto 1^ 
punitive damages in a jut^' imt d^Msnm^ 



BmiiRAi It hit itw ofhrfi wtth itufrnge 
amxrth thai imm up ^oTUMinhpr m^U imd 
curb U.S. vompetitiwme^tL 



wiirkem yet another i ncentlv*^ tti sue emplcry^iv. 

The Americiin smnomy alreiidy Buffers from ^KoefisivQ 
litipLtlori that iti itself the jtruduct of eacufi**-!^ e govemnient 
rtfgulation of pnter|>rlse. Congrese nhisidd lje ii>ti£^iderin^ 
ways lo reftimi ih& chi]-jufit3ce flptetn. iKit waj-b tc iTilenHify 
itij probletiig by encEJunigin^f mor^ l^suitfl. 

Vrtiile till! ennplnyer is often the' ftnsl 
tari^et of htigatinn siemniinii (tarn gov- 
ufTinTf^nt rtiptLaiioA^^, eJil^ ev'L'iitml cost 
\^ huruk*. hy »li AmeriiTiiis. U.S. compa- 
nles- Jire dipiadvantinjred when ih^y tiiLnir 
itjgaJ costs Firjt hornt by thmr fi^gn 
eompetitom. And thciiefogtB shEiw op In 
confi-UTner prires at hnmp, 

Bi^k^ally, civil'jtijitiee reform shmild 
ill siBh or teiii|ier Osokj? unpi^cte of Lhe 
. [-ent fiyfttem that foi^t^tr the ''jack* 
poC' fnE-rtUdtly. Lawjen^ f jf si^r^*Sing iin & 
contingEiicy-fee habits fH^ siiit^ i>n be- 
hjiif of f 1 ientB alleging virtually J^ny 
jjerteKed iiyury against companies 
mnTinrt**Li rt*moi^ly, if at all, to lie 
eaufle of the Injury. Thfl lawyers and 
■ — their olienUiJ hope fur itifi^ii't^ punitive" 

jury or (rorti a wtHtiefuent by a firm ihtit iii:)C3 not want to 
undergo a trial b(»Jba* timt fiunie t^T**? of jury. 

Specific propiisalfi to deal with is^imh fib^ii^ of tho syBtem 
are pending in Con^y^. The lumnakers wmuld serve the 
eiuse of jiwtice much nwrf? ^^ITLCtivPly if ihey ati^i on that 
legWatkin rsiher than tm initiinK ei that wrmld onty worsen 
the prciblmss of the d^il-Jn4*tiee syitfim. 



"Benefits" That Cany A Hefty Price Tag 



the elderly aB«±n5t CHtJt-t^jphi^^ medical cosii. Hut thme 
dtizenfl wwn tUscovcred the fine P™*^' , . „^ ^ 
The benefits wert? ti> be finttneeH on the 

W« camn M the timo: >Th.i espftmijL^ mey have 



obtain th« nrivuniigcj, iind who » going to pttj for ihaa 
mt epi?«^^ i« worth nimerabermF m thi* electiwi 

hcidUi can! Denu^t^ s^ekinff to laipitoHae on public 

presdng fur n gtivemnient ni\er 



Onm agviin^ tht* flpomFor?: an? touting thfiir p-iiennfiity while 
downpliyta^, evc^ ignoring, Lh£> eJctent ti^ which t>eni^fipj^ 
tiiriiis. would al«o Im? haufied tht> bill in tb^i form iif esteiifiive 
Lax tD(!n££idai. 

UniflniHl ine^ene^ IntereffL, (Jli idt!iidfi, alimony, i^pital 
gaitus, and pensions. InclLidltig SDdal B^wurity beneflt*. would 
lie hit witii hi(^hyr IcviecL 

AjuiLud pay in t'Kces& of fS^OMwoutd be .subject to a new 1 
iwrcent payrcjJI im^ The ™tiiptlon oti gift a^m^ t^ises 
n'ould be mi from SflOO.OOO tu Si!tiOi>00 to gmi mil mar^ 
revenue 

Ajs thp debate* ovnr ht^^lth ciiri^ risnLlnuej* iy^4tiii?t the 
background of a politicfl] cjimp^tigru taHpnyei^ wouiri do well 
to oit throogh the rhetoric and detertnmc not only what 
(fVery proiiontd offers but how and by whom it would 
flmmeiKl. mi 



\ ^ By Jaji€t L Willfm 




Odd^Dti CarryiH 

P^tek Inc^ of TaetHfuw 
Wjai^.^ f^'^ n(!W mEaiiing in 

UlifbiQ'a new beydqiacJr 
iwl urgmttEer ii^ deseed U> 
lei pknt opemtati. irukkte- 

tb^- wi^hi need od an^ job. 

The Tool is nuidei nf 
durable nylon thai re^if^Ltt 

has mar^- than ]00 potketss, aix 
foMH>utp5i3elB. three nippf^red 

The ftmriijfifwtiaTW says, 
''Bi$y a Tool Pak imrf get 
hsit^ fi^" CiMi4; te&m. FcFF 
iBoiv InfcrmotlDDk e&ll 1^00- 

Speah Up 

Wien cfente cftll your hcffne- 
baaed biMiiifSii, dq tbcj hw a 
liu£iti<iiL&, ar do ibc^ hear n 
home? 

Pnom AMOcintMi of m- 
tertown. Corning ?ayn the 
fOuIidfl of A hUiinsii; {!&n 
luDce yoMT image. Tha 

a SD-fninuE^ midh L£i,fhiJ i)f 
smh ^iffiop^ holies s£ nio eiLbC- 

lag photieii. ATird i>'pewrltera. 
Fifty the Upe whik yon ipiMk 
ofi the phofiep mi txt one mil 
know you're th*^ imiy i>fie in 
your office. 

Another tape, CcHiipLjter 
CbfttUfr, InoluileH Lhe nmnds 
of mmpiiter priivtem InLer™- 



thmal Chatter* deaign^l Tor 
business ftbnmd, has oil th« 
icitmdi! rjf Office Chatter ex- 
cept the rmgjnif ieliti?phQEUt% 
whkh IhH dfetribntDr lays 

T^pert cmt $ifMb. For more 
informaiioj^ c&U fa03) £74- 
1219. 

Pizza Tn Stay 

il Whai'ft aiiHOSt ad 
fresb hot pkjsei 
A^Hotleft^rverpI^ 

[^iffcjifiiif Coiicepb Corp. 
cxf Hagerstawi], Md., aimn to 
take tte haaiilt^ oiit of jt^rvui^ 
and f?arrymg imd storing 
kifWvGTft. The comp&iiy^s neti? 

rati^ It eaaDy be 
cbanjjetl frrhm thij cufltutnuiy 

box into rieie ii^ shji^. 

To ssrve ^ fiwh hot \Azm 
fmm a Space-aavDr Box, re- 
nicTve tht Md frmt th(? bos anrt 
Ui5Q the base aji th*d j^Hrdn^ 
ptattiy. Theti, tt> riti?re 
leflwers. fold lJi»? I>iaj?e whefe 
indicratied to fcinn tlie smalter 

fit iii P^n&ig^nfttDri aiul muTO' 
wives. 

The carton tM, be printed 
with ]ijfras. Fyr mori* ihformEi- 

UsBfut Lann in 

When PAX Co. Ltd. was Itwjk- 





ing for A n w (ijivininmentally 
aound ^ package, ii imkM 
la tli^ reflrjgeniMjr. 

s%mjp. R<if3 Fink^fh^ifi, vice 
president t^fPAX (JSA^m 
New York, eaye PAX ccTiTertis 

fhim old irartDJis and JTULdnTiic- 
tmm? M!ra|iMo a stiff, wrA- 
bannilike matisrfRl miAt 
crifani and ivor>" iilJilii.ini«-l^' 
and llquur gl^ b^jsces. 
Other pnvirrjrunfintedJy 

bg— PAX pocloi^ avail 
ablu ufie natural wtHid 
fiburfaeajrd lo imkn hinged 
bcdfsa without hEirtwiLrif fov* 
wizia botttee^ nham, and hatA, 

SMplTtilff! V 

ihouid take B IfHils the ^ 
Pilfer- JnilkitJiiff T}*pc from 
CiinMCiHdaiU*d (ir^phli: !Vlat«-^ 
rials Ine^ uf K^^nwirw*}!. 

Yqu ni^al yniEr rurtonii with 
tlie tIk|tt^ H-Lsynu wcjijirj ^^ith 
ftiij' urdinjiry fMickiog Uiptf. 
Thk Upe, hioweviirp beam a 
vlalble poLka^t pitteru 



Whm naam^ cpm the 
pudtaj^ and thm tm^k 
wftii tape, a. cheiokal 
renctitiii iK^gin^^ unufEti^ji; the 
word "^opeiiecr Lrj £ippt»iir ^rwAr 
ually. Hh} maniifrM^tun-riiees a 
tfme-di^luy nt'M■U^^El m th<' m- 
CcKw will kn(?w Dftlio tanijii^ 
InfT— and the euli^rilj^ wuji't isee 
tht? dumge, Tbt^'U find put 
unly when you— qr the ptslkia— 
teU theOL 

Tlie manufaeturer alfio 
imk^ pilfer^mdloitinir eaali^ 
lags, aiid kbek. Fi;^r fnor^ 
ififoftniition, eail ^RO&I 3,1^ 

Silafr Ftrd 

Mure m ssiiety svulliibte la 

Jim Mant[ct\ Plibtibihed by 
Woltiui GrwCn \4 Evamtt)]!, 

th-L^ hmk ileHJi-ribei^ trt\ji» to 
watch mi fur and gtvm jOJA} tipn 
lin how to avoid tfijm— or 
with them, 

tien^'^ que; Doq't Advertise 
your car d^^dcfV nufne an tho 
IkeiLEe-pliilt! hulder. It lelb tbt 
jirof^anal th ief where to go 
for g *el of k^yjs, 

PiTFt, Hi€ Ihjef w get yw 
name fr^Kin the alajte Ikenee 
bureau^ tlien be can finagle « 
Ret of lu]yfi frum tite car 
dealdr'a offkc. 

Thn hpok is avidLahle fur 
from Walnut GnwB Pub- 
Hflher^i, fifX Box TTTirN Evuft- 




THGREAT 
PRDinR BONUS: 

Wio Kodak BktAplm 7016 printer gives yau a built-in l^onm of a cofiveittMCP copivrand. tiU August 31^ 
it C(imp5 with a whole amy of other bonuses! 

^ ^ ^'ti^ -quaHty IhPPM primer with the iiKjedibh convenhnce of a buiit-ir} Kodak copier. 
No wonder it won a Byte Marine Award of Merit, imagine the increase in your work 
group's productivity with a devce that supports bof/i MSDOSarKi Macintosh compuiers, smafta- 
neouily, through four printer ports, tf that isn^ enough, pfug a faxboard into your PC or MAC computer, 
and the Bktaplus 7016 printer hecomei a pfain-paper fax; machine! 

lust for thBsurr}n\erof'92. the f ktap/us 7QI6 printer comes with an impressive tisi of ijonuses, inciudit^g 
a deckoffi^tcards,aridsupplie$-tQrierandaphotocor}duciorkn-thatshotitdfastyouaY^r. And, 
fust in case you need an extra incentive to buy now, we'li throw In a $200 c^sh rebate. This offer endi August % 
so caf! now for the name of^ deafer nearyou: J BOO 344-000^, Bxt. 456C, 
SeeuB atPCBxpo Booth 460. 






KODAK 



Kodak Ektaplus 701& printer 




In small business, you want it all on one piece of paper 



Keep it simple. 




That's why ATSTand AmerfCciri Express 
annpunre a sifigle Ctwprate Cmd prografli 
designed ej^ciusiwly for small thusme^s, 

One monthly hillifig si^iemBnt tram 
American Ej(press that ransolidates 
your bMsmess a^penses A Quarterly 
Mamq^m^^^ Report thai aroani^es all 
T&E ftiTKf caJijng c^rd dh&qm by efnplov^e 
and oategmy. And a tn% savings on youf 
AW icing di$K.ance cafd calli. 

Qm card lo frarry. Ons bill 1o review. 
It thciE Shmple. 

Fo* mofB Kiformgtiofi, 1:^11 ISDO 




GorpohateLink" 



«f m 4Fxm«i Tjwm IWntd Mpim &pitipirr|r. ta. 



FOR SMALL BUSINESS 



HAMBER OF C 



M M E R C E 



SIlPPLEJrtENT TO! 



Chamber Presses Deregulation 



At the ufgiEig of the U.S. Chajniifir af 

BtL^h yijEninLKtfaticjn added 120 days 
its origiiml !W-diiy rnQnitorium on oew 
feHeral rvLnshitione. 

Tfu- -v^-r;iied tuoralsnium will run 
through Au^TjfisL 

In a Itritfir to the White Huiiae. 
Ctmmb^r Prtisirient Richai^ L^ater 
pmlsed Buflh'ji AprlJ 29 ^ctim aa wdi as 
the efibrto <>f Ufie adminis^Jstj^n's 
f.Vismdl cm Competitlvt«ii«-'«3p wW^h Vice 
PrrhHideni Dnn Qiiayle diwn*. 

LoiihCT sMid the Clt^t-i^r iB "ready 
and willing Lo promcjtt* all ^u^'^i der^i^- 
l^ry efTorts:" Thp- (Frgaitiaataon tmd 
urged Bmh tjn extend the nioi^torium 
aiid hBJii been workinK Wilh the \V hili? 
Houiie on iys irej?iilaljory t^vjtw k^fiort^. 

The Chimibt^r tef*ti(it^i May 1 before 
the IkipiiblltJin ReiiL^iTh Ciimmittee s 
Task Force im Snuill Uuaiiieas shout 
tJie Impact of reguJaUora* m atnjiil 
(trmn, 

Pfiife 5t} in Nation\'3 Busines&J 

In his remarks to the ntjB. 
Jtiffh^y Jo^ph, the Chamber's vfce 
presWeitl/doiiieetie policy, snggesU^ 
thai lawmakers stuengtlien e.mtin^; 

rciqulring that reguJation# be re- 
viewed. He also cfliled for liifltabiJi^hlng 
limitfi on the fmnual v^\^ Uial federa] 
ilCenci^ can imjiose on b^aan*'^. . 

part of it^i deregolfitory eampaiKn. 
the ChjunSx-r hais ("itahltehisd n deur- 
intf house to eQlleca evidence 
Mverse effectij of n*gu|fltioii* oti cush 
nLw. The nrgHnisatiiW h imHting eoui- 
parJesi fcci detail in writing theur expen- 
oncea in copinij with fedpraJ refl tape- 

Theiie ufcnuni^i vntt rr<?vkie doeu- 
mentation for thp ChEunlK-r'fi^iijaBe for 
diminadnn or iiiEKlJfieatJon of cort^ 

P^^iSent Bnk eriftwli ^ ^ /**• 
rtsMlrt^i. #rth tii™, frtiBi kH. are Wee 
l^idenl Dan Qutrlii. WTiitc «eu«« Cotmiri e. 
e4yri«n Srai, Mil Mkhwl B*iW«, ajirmifl *?< 




ta 



IitlsmatiQnal 



Ukrainian Invites U.S. Investment 



ijHinid Knircbiill^ prviidBiil of 

ln6tp^ndo9^ rcfulilla of ilH 
fonit^f Soviet UbIqiIp Ittli 
biitin«St iMflt St tlli U.S. 
CtumliAr: 'Hlb* uppyitMilMn 

In the iiapitlllt 0Wn^ • veTf 
pwi dwm ytuf win pi profH 
out [vtUhniiwl/' 




I 



CHAMBER 




Leonid Kravrfiuk, prwkknt of itit 
newly indepfidemt OkraiTie, told 

eouT:itry's ecoiwrcne and fr^litieal rie- 
rnrmii art* pnkgr<i^^4ttig *HiiiJ that, thiff i* Ij4 
"huge polentiftl" for foreign itiveaitnijejiL 
in Ukmine, 

He ttiiranCTt*?ti m receM devdop- 
niente in hits eoimtr)- hi plr addi^ at 
th^ Uii, Chwaber of CoomifiPee. Bb 
wa.^ the ^secrond m^cir leeckr from the 
fbrmer Soviet Union In Mdrem tht 
Chamber in recent wwks. fS*'^ sirfai^d 



phMo artd .^ryrif mi Page 9MJ 

The ■ breadbasket" idf th<? farmer 
Soviet Umon decJsmd ^ indeiipndffite*- 
less Ltian a year ag^j. Tht E^eeisntl-largtJgt 
cmuiljy — after Rusisia— in the recently 
formed CQinmonweaJth <if Independent 
St^A^ Uktum^ mof^ than iO 
mClfcin pectpt^. 

"The tipporttmltitM are there," sdd 
Kiwchuk, *'[f you Eihould bring in Ihv 
cApitait thenj's a very gi>ori chance yi)y 
u'dl get profit out [of Ofcraine!/* 



WHS part of a ilialogufi between LTlS. and 
LTknfciniajj biiidniM^ people and an ad- 
junct tij Jii^ niieeion to coiJiilUi'y to 
^cure economic aid. Kravckiik mni 
with Pmittert Bush the day before his 
ChMinb^r fflpeeeb Us rff^n treatfeti to 
expand trade and coopei'ati<m het^cen 
the twri tN:iunljrieap 

Aceorn|MCiying Kinvchtik aE the CTmm- 
ter WHTB ^Qfai Ijlmiinjan. mini^ra, 
iiiduEjJn^thgt^ of furdgn alMni, 
tur^ md eni'lftitimeni, as well a 
number of Ukrainian briifElnei¥} Icadw^ 



■ Manaaina 

Seminars Draw Thousands 



Tot^ Quality Management h a hut 
tt^jici if ittendaiH* at * Beri<y§ of five 
U.S. Chamber of C^smroeraMpcan^Mirifri 
telsTified a^iiitimrs is any giudL'. The 
sfimiimm, t^sponaored by the Cham- 
ber and fJeoPgc* Washington Uoi^er* 
9tSy, in ^^M^hingtun* D.C„ wat? tran^- 
mitted by aattiUite t& rmm ihm 2B0 
j^ites fkiTn^ the country, at intervalg^ 
btiiween Mmh ai and May 7. 

Fflr the firat gmiiiiar un March 'IL 
mor^ tknn 5,(100 people turned ml aL 
the 6B ritisi wht?ry st^tMlite hrxjkupi. 
wet* «JTim^d by -suitu ami lofiai ch«m- 
bera of ftmuneit^ ThcHiAaindEt more 



vuwed the j^minare at bLi£ln«s3es» 
imiversttiBH, ^Jid other i^iim. 

With eiitfh -seminarH the nmnb«r of 
aite« and aEteiide^^ inci'^ed By April 
28^ the d?tti? of the tmrth c^rninaTp the 
munber of chamber-relBied aitra haid 
grfiwn to 75. and 6,200 piNjple attended- 

The semlnara offered bii^ititF^s peo- 
ple in towna of all skm the opportimity 
to hear mfm of th^e gittts of the qmility 
roq^^ement: J.M- Jiinn, W' Kdwsmis 
Deming, Phiiip Ciradby, and uihtm. 
M€nit>ers of the aodienee could send 
questianii to the Kpedicetfi by isither 
phone or fax. 



The VS. Chamh(tr w now^ plannirtg a 
aeries of MatdSltc *emin«i^, to begin 
Sept ItJ, ttuii will ide imftrurtian?^ 
on tidw to implement TQM In a Am^U 
buftineQii. Aa the (Chamber prepiin?A tlie 
new serieAp it is sarveying dtate and 
local t'hanibera for th^^ir memb^+rs' 
thcrtjghijq on \h^. ^pmg euiinvlnjiw sind 
for w tfipic!! thaL ghrnild be 

Lijvered in the new ^^eries. Uii Chara- 
bfir mcmherp shnuld cbecik wiih ihmr 
^suiti' lind ]<»mLl ch^utibem for detelL^ on 
the new KerieiJ, 

Sayti If.Sr Chamber P^-ident Kitrhani 
L. l.rfiHht!ri "The i^fcilellite FUfniiruini Vtrv- lui 
Important part of a majf^r eJTtjrt by the 
CImmijer to intrmlua* ^helI] fini^ tjj the 
conK?pt of qtiulity manfl#5ie'?nenL We ho^ 
licve ttiat TQM w a vimJ i^iif Uttve Um\ 
b an inLT^aainijIy eumfjetitive' ^tirlil"^ 
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Sharing 
Business's Views 

With Candidates For Congress 



MRtttberB of the U.S, ChBrnbur staff and biufdness 
im^lUe httV4> been meetii^g iwentlj' with a host of 
Cii rid i [Lilted f^T" Con^Ts^Ni to fLuniliHrbe thErin vrith the vi™.^ 
i)f IjiLHini^^^sS The n3«Tiin>!rs which flW cm«)oiiig, pmide m 
exe«llent opjKjftutiitj" ftFr Llit* Chamber to tell candidates 
where huffinepja oj\ i^um m^mj^ Lu rmi^ 

Important after the November dettionsi. Meetingii hnve 
huen held with i^\irr^nl mejn^ien? of Cungin^ who are up 
Uir re-electioR s& i^^ell as chftlii^ng^ns 





BMineika people tdh wllN c^ndidaln hir 

R^IHablicAii ^eckinif lilt Hmif « s«a1 lor 
QdlrlEimtfl'i 2&tli O^itrict^ R«P- WillbiH K. 
Ort&n, D-Uiih, ll&wfr pl»*to afeowr i" ^^errtw 

INitriin: Re|i. Pfele &eren, D Teurt, £c*ntff h 
lop Irft phctAk. s«ekki£ ]2th Diitrict ^^- 
ilfrdaoB; Mid Sfn. Rldunl C. Sliilbr, P-JUj., 
Cri|dit Ki ^twid Ai lower (ctDn 



tl 



LbIioi 



Chamber Set For Striker Bill 




Led by the U.a Chmibfr of Cgn^ 
ine™^ buBineaa mobilked to 
defeat a Senate ma? on a bjU to e:ipand 
strikers' rij^hte. The vote e^tpectid 
tD cHome m late May, 

The kgtokikitu whijch pas^d the 
House last year, ^^'ould ban employers 
from hiring pemrnneTit replacernenta 
for striking workei^ in dfapiitai over 



"&conoraic" condition^t, hueh ^ wageia 
and benefitEi. Cmwnt Law hlimdy hariia 
pvjTTuintiiii ]-^'plfli5ementa In c»mefi in- 
volving unfair labfjr pracdcea. 

Th^ Chamber has Jed a businesg 
frr^uliticpn a^iiist thu te^lBlion and 
workfMi vifforodily to defB^t ih** meas- 
ure for a year One of the key 
buBineas strategy meetini^ fn ^Hiepara- 



titjn for the Senate I'ote uiis a roHy $i 
the Chamber m early April. StiL totn 
Hatjeh, R«Utab. the keynate ^pcjaker at 
the raJi>; pitni^^d Iviiui the tjrive 
i^inst the hiti in t\i^ Hetihi^. Hutch, \ht 
Cham ben and oLln*r op|xirmnit} of the 
mtn$ors my it would uvmi the \mg- 
efftabli^bed labor-law fanuance between 
workens' md etnplrjyern* rightis. 



■ Bioadcait 




I^An l^u^h intinHeirt S^a. Orrh HifM M 
hit pLain r«r flffiUutt striht^nriite^ 
Iff^dslioii. Tbi Inlanim wit ^otdorl 

■liiHiip pTDduci^ bf Ihn U.S. Chimb^r. TIm 
ilNiw drtHJiEil on Uic USA Ni-twof h ati kptil 
G. II iin MaiHiPT tiirajgh Frkli^ Irwn 
G:3I1 1» 7 (Edftm whI P«a1lc liimij. 



mi Lso^ 
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■ Safety 

Changes Urged 
In OSHA Bill 



The IJ.S. Chamber af Comiiierre Is 

aiid hiirdenButne iinMaifffls^ in leglrfu- 
Uoii 1.P reforin the Occupationa]. Safety 
imtl H(5jilth Act 

And c-Limmt^nL^ ihe iihairm^m of 
the Hjsubj? Eilitcatbti und Liibor Cora- 
mitt^e indicate that lawmakers 
williiig to lieten. . 

Rep. WDlkm D. Ford, D-Mich.. 
pmi^d the Chamber's vict' pre&idetil 
mil ii^^iwm] ciiuneel. SLephefi A. &iikat. 
I^^ll^^^inii BokEi1> UfiitamLsny on thi> 
OHHA ftiifurm bill btifore the Hcju&e 
panel. 

Fbrd saM^ "Wi? uiny be at a «tflp in 
(Jeve)aptag UiiB lfe?gifllafion where we 
can i^omnaumcati^ wiih entrh ot^ier lii fi 
way that wiil Im cna^tnif liv^? afirt 
j\fnKricsiTn hiMtnusw tht* kind <*r vonfi- 
denc.^i> Im th*? hsulLh^and sMetj' lai^J 
ncfillv ought u> have." 

Foi^ i» the ii#iktion'$ sjwnsor hi 

D-MiiMt*.. lifid Howard M. Met^-enbiitim, 
B^ Vhirj, Art- the f^puvisi^^ t^f ^ ^^inid^- 

xLs 4!iin^-ntly draftiad, the OSHA re- 
fo™ lefFi&lutioD would, m^^mg cither 

■ ini-smae! the [i^nslties an those 
V. li*^ viokfce wi3rkpla<JG health and aafoty 

'■Tmpn&t* new rai^oiiJttp reqtiijne- 
iiiLifits Gti emplovtjrs- 

■ Grant empfoyecE new |MiWE?ni. 
Bokat tdd the labor fitimmiitf^e Lhat 

;ilthnuK)i the Chamber ^upporta sever*! 
of Lht^ iLprilation fe? provirfonj^, it ^wn- 
ufju^lv cibjei't^^ tci istht-TB- 

Airioritr ihp nhjiTtisjnjible pft^vudo™ 
are meiLsyret tij cbTmifllJt:fillv intrreflae 
the federal mmitial peiTiatties ffir vic^lsi- 
lipHR i-f the (keupetiotial bafftty aniJ 
Ht^ialth Act. . , _ 

Bokiit i*aid that idthoneh the Gham^ 
her wees that, cun^nt pnnltip^ ai^ 
"n!lntivel¥ lijrht fnr wilful vHtlatum^ 
rf^iiltinK'in death," the? iiicreiii=c-r^ ii. 
laertidiji:!^^ for viobtionn are a 

"Iroiiii-fidftiisovprreiu^Ufin." 

He ^iiid ihi* OSHA law shmild reimMn 
pnjriEii-ily El ch. i] sLututep and he pcinitecl 
<"nt iJiiiL'tlie thn?at of LMifninBl pniwecy- 
will fin>iT]pL i^inpttiyen* t£) demund 

j^UtLiiiim. ftueh art SK^BJ^ch warnuii^ be- 
fr.rr' pknt inspt?i:?tionw. Mimnda vmrn^ 
igi^T:^_if cbLTgeff ure hruufht^and the 
rii'i:':.iTti:iL* of legiiJ mnfutel 




■HI 




Stefan A. Bftkit. iHc* preiident snd generol rDiin^vl for tlw U-S. CJiambtrp llkl tt* Hoa*B 
fidyiution ii^d Uboff CoRimittfl^ 1o cdnudcr empt&yer^' c^ncAfiiA 'luiit ji Heittli utd ulc^ bill. 



Oliier pruvidi^infE the t'htLjnber ob- 
jects tfl wrmld: 

■ AUow emplgiye&fi and their repTss- 
Hentati^ncfi is^ chatlenKe m inadequate 
dt^doQe isiued to empl oyera by OSHA, 

■ Ejqiand the righLs (>f wirrkctns tii 
p}irtic!£pate isi sAc-ttJeinents of rilationa 
confeeeted by employers. 

■ EequLri^ thiit OSHA ct>iiduct werk- 
^(te hiYei?tipiti<ni.^ of auonytnuiiB ix^m- 
plaints of h^\th and saf^y vii^tationJa- 

Ciirr^t law reqimreiF thai emplojeea 
or their repi^ftentatfvee fQe written 



i-urnpluinta ivith USilA, detiiiljntr sd- 
leMed viol]it3on&. 

■ AUtiw .suit£ anrt luoil crimiml 
pm^ecueioru^ of Efmpbycrs for alleged 
OSHA vic>lntJoii£? evflji though ntj ffni- 
eraJ nr &tute OSHA law^ \R hnfimir 

The pfe^unt for la^'makers to 
uneiid tm 1970 henith und flafety kw li 
cominif from the AFL-CIO. vchkh g&jrs 
*qTi{floyera are not fJoing encmiEh to 
pn>t«cL Lh«ir work^rti fr™ cKCupa^ 
tional haEirdfl- Employe!^ atwl OSHA 
aay the current Inw Is workm^r 



■ RBSOurces 

Help In Managing 
Workers' Comp 

The US- Ghfljnber of Commerw 
milking m^bitik several r^oiircea 
tj-j hnhg buaine«8 people to date on 
workers' t^cimpensation d^^ve!o|^mlL^nL^^- 
Otie of the moat ecampfehensive over- 
viewB of wwkers' eompenBaUon Jaws \b 
the iml iKhtir^n (rf the Amly^iif qf 
titjiii'Tfl" fVjji^JiiJj^HJWifio?^ irfliif^r The 
^i^l SlS. A ^ufjpleiiient will be 
availabU> in kite July for S7. 



T\i order either tir both, call l-BOO^ 
SlS4tiM or, in Marylanii, l-^M10-^^^i^" 
i4B0. 

On June IS and 14^ Hi'b Your Bum- 
ti^fls," the wijtkly t^tsdiiiatcHi public^ 
affkfTfl tidiiviBitiii program prtitluL'iwl by 
the Chao]^^, will focus on workers^ 
torap. Ch^k your locmt TV liatmgs for 
the hroide^ time, cUte. and ataitlaa in 
yoLLT ^^a. 

In addition, the July Cfiver etory of 
Notimi'^ B-mina^ will hi^U^ht tbd 
latest trend* it workers* ^oinp artd 
•sogeeiyt wiyi iluiit <X)mp«inje9 ean nian- 
aj^e thin b^flt'i^ rising cobL 



t4 




Rep. Thonus J. \k}wntfi unefnpio;rFncnt catti£H:nsjtion hi\l m^M nhe impNiycn* lajieft. 



■ Onompliifmeiil 

Benefit Proposal 
Would Hike Taxes 

Thif U.S. Chmnber fjf Ci>mmen:i* is 
opfKOilTLg legisdatiDn proijci^ed hy 
Rep. Thomas J. DoiAnej^ D*N.Y., that 
wmM make pL^rmaiiertt fhingeg to the 

Tiie bill— U.K. 472T-WDijId atoo far- 
ther extend alreac^y eslended joble^ 
hhi^iidita beyorid their Ms 4 expimiinn 

Whih the Cliarnber does not oppose 
■Kk'ndil^g benaDt?^^ it iiin*^ app<OH« the 
pi'iiviflion tltat wmild •ehtmge pernm- 
rsenily tJi« trigger fbr BcUvatbg ex- 
t«Qd&3 bemifitji. Cum?JiLly the tridger 
i.i ihf^ Iiti?iiml Uneqipk^TTicrti Etat€ 
flUB). The Hew trigger would be the 
UMl linemployment rat^, 

lELrly toBcertied about tht fiTmncifi}* 
priivMon in thi? bOI, which wyiild. iTsdex 
the taXiibJe v^v^ base for un+*m|ilfiy- 
menL campeiii^tJofi, mrrently 
to 8 figure urn-elated to benefit ciUcuia- 
tions?. The ow wage ha&e would \m 
batted ati "^averaj?!! surnual cm-ererf 
wages"— II fiinire determined by t^acih 
jstaite based on income within ihi^ statev 

Whej] h similar meai^ure tc change 
th^^ itdempltsyment compenaatkiiiL ayi- 
Lem was considered by Conifress lafit 
year, the ha^e was to he the Socijil 
Secrurity wage base, ctirrently $5o^=ifK). 

Ira either ease, employers' tax liflbi]i- 



■ Educatioii 

Series Set On 

National Goals 

Ttit Ui5. Chamber of Commerce's 
Cisnt^r for Workforce Prepimitior 
iin.1 Qy^Uty Educaiiitn and Lhe U.S. 

[iHrtment erf Rdutntion plan to 
s*j.iijnmor fl^ 8at€lli^ tciwn m^elm^ on 
the mitjoiiiii eduoition by 
Prcaif lent Bimh aid thu rkatlonV goveis 

The first of the b& tdeconferencoH 
scheduled for May and 27 from 
the Chamtier** ti^ax]f|uart&n3 in Waah- 
rri^>n,D.C. 

Each telecitnference will (utim on one 
of the six rmtiotml giMils. The stabji-cl 
diu&E?n for the Mi^v 3S jiml 27 n^lewan- 
fcr&iKe WiiJi rte goal of ftthMjving a 90 
peramt p^imiion rate in US. hi^ 
schoolfi by tht ywr 20W. 



Uesi would be expai^ded, the Chamber 

Unempksyment beneAtu ciurently 
are avaihtble for up to 2fi weeks, with an 
additinniil 13 week9 of aid svidlAble 
under eu^ptioimj drmmmtm^fi. 

On a rel»4^d issue— job training— 
Chamber la supporting Pregldent 
Bufih's Mob TVainin^ tm" prm^- 
The plan wtnUd Htrtiimline liiad c:otk*rjli^ 



Th« dates q{ the other tele™rrfEr- 
ences, with the goalB to be addreRs^ed, 
wil] be annnuncetJ soon- Watch for tiii* 
August iMiiue of The Bmlnrsn AdvfH:tttt' 
for detjjiln. 

Tb€? {ipurpose of the teleconferenceft in 
to provide a iffimi for the more than 
JJOn ctJmmtmitie^i whe^tt chambm of 
t^imm^rta^ are working Eo further the 
national eduL^aticin t^oals and t4> brini^ 
uther inierei?ted communities into the 
diHCUi3tiir>n.^ a^ well 

*'L<5Cii] chamber volunteers will he 
highlighted during the f^unse of the 
town mfietiniji," sayfl Robert Martin, 
vise president/executive director <jf the 
center. Viewers nationwide will be able 
to mil b during the teleconference to 
mk r|ii^tioiu^ on imptmmnting tlie 
national gmis. 

1%« Imt tdttmhrwix msi being 
underwritten by a (prant from McJIe^ 
Baking Co^ in Ccillep* Diile, Tenn. 



date jfiti-triuinnK E^rrrjrrsiTHi^ c^urreirtJy 
diRpi*n^f^r| [hrniighout iiUfnertniit fecf- 
eral agencieii, 

(hiff^i^t iffTvr m^vntfmt immedmtety 
m^rf v.njr ment ta apfmm atiff nwamm 
tindlar to £/ti? Damw^ bilL whuch ims 
Wjoinnii fpiickly itf tbp Houkc hi Afn^ 
Di<d th Sevaie iftmichhikstxl ui (^} 



■ Ttraiiiing 

E. European 
Intern Program 

The U,S. rnformation Agency, in 
operation mth the U*S. CThwiiteer 
of Ck>mmcri?ep i^t wortdngto tdi^ntify md 
place qualified Ka.^tem l^lumpean husi- 
nesp man^i^fei^ and entrcpren^jrti as 
interns with U.H, -t'oniipanieii. 

The oripiiLE^tturw^ jtTF workii^f m the 
Lntemsihi|j (jntgram with iJie Eai^t-Wei+t 
Mam^iBcement TnifUtutP-, a dh^on of the 
SOKOB fkinrifliion- in Washington, llC. 

The [JSLA mil bring btiHlncfle 
people to the Ui^* iifUM- thi^y have be^n 
SCT^ed by the EWMl imd thEr U.S. 
einbajtHiii^ in the pmajiective rnti^rtii^' 
t'ountrie^ 

For dtMku eaU VtHXa OflTice i>f 
Prfvat^ Sector CE^Jt)mJttee& at (20S) 



What 
Personal 
Judgment 

A] i ytFur sruiny i^x. hifkrfus nf o^Jt-ning a 
c:cjqKirulidfi4:uulLl be wiped out otlt- 
nigJvi. Hnw? Hk LJLS. LxxJd vLiit arid 
daim ym have nfji kept pmpci i^turporitc 

loT^'hiiii iht- Ijjw crilitles you. 

Here are some reoaif ^TiofTCT stares'" 
doect (ran sit.tiMil ciwrt casts' 

Jnscpli p. I jN^iiriod li k^iiri tnwn fii!, cutpcv 
niiim wKJsaut ihcpRTfrrlcranitKunicTiis ^nil 

rcquirDd him Uj pay uddiliijn^l tima* of 
S37,il 1.60. Ho iifliTwwiy escaped a psndty 
of SI 3,555 m 

B.WX- Ijic. was fofLed 10 pay 
$U1635«.(t1 Ejf accijmulatHl cmm^ lax 
lifiim^ its ccupiraie miriLics wca* inLwi- 
pkte. Tfey CJtpiT-vsn.) "mi spcs^ilk", dcfiniic. 

e^mingiii liatwding l< 1 ite cam. 

K<!fCpffigtKMd<.hiL^ atxvLiys tors nh Jlhcr, 
Jul m cjtpeftfeive < vik:. c^jjtvijJIv tor <^iyill 

spend inrbf; keeping reci'ntk. PmbiWy bc- 
t33use iw one ever becaniL: rich lij,' k«?cpinf 

il rams do^vtineliT siilj' in kA-p itx:(Jtik □! 
st*.vkf35>yLTiiia^ings luisi bnmi Ljf dinftloni 
mciriin|N keeping miniil^s liilung 

wu^dTlkit? 

Not if ysMJ ask. Jiny of the TPHiifiJffids ttf 

caiL*ieElvyfiiil4xiitiki^ Yull^h^nlkl 
kidt m tTifpryRi!!! recprUknfpin^ chores ihi* 

A osipcMiiHifi fJt» in't cxLfl cMcpi ™ 
paper, ifejygh iis iliiinfr. hy hwiL m^k 
oitftific^ rt^uijons, e^c. Anyihirig 
dii i« iffi officer dt dncctor has to he duiy 
aiuhoriicd &i\d cvptkrta;! by a irwlwlion d 
iJie HocilitikkfN or tbtr htioiJ, trby hith in 
fiti™ wLse?k 11 makes no di ITotiicr d Eferc K 
iirily fiii: snxikkM'r tw mtllm lOixik- 
Mdens. The rul*-^ lift Ntsically (he sairK. 

lteifci,aiid pay :^Klf)tir iwn: ju^^i Ki jTrc^m' 
me fdntL But yoii niiiy rieed eH frummuiTK 
licsscn iTnw dotyrm-nEs To kc=ep yimr ar- 
purmiLHi lilivc iiaid timk>nififi fcir jusi orw 
yw, Tbistypcd woik eirKtasnl jmd hwi w 
ffir niEiJiy LXTrponiitm bvt^^JT^- Mcjsi i>f the 
wofk aui ht- [i« ?r5e hy thu^irHL^-EVfJirie^.y ihcy 
i:tm^ ynu t'nnmi ^us ^^asn^ bt5t Jsusc Ibey 
kncm hijw imp(iiliifii iht!*? imm jtc- 



You Do When Your 
Are Seized to Satisfy A 
Against Your Corporation? 



Thiat is nrt w 21 wiiy tar you tt> wilvc >™r 
L-ui|xjnilCft5eofdkL^ Wlhnui 
Eihwyer. widuit puy ingbig fot-^^iiid w iilioul 
ending ^ lot of time. Vjitunlly nil the fofms 
ym will L^er ocfid hr- a!iL»iwiy cmTipikti in 
11k Cufnpkl«: tknik r^F ( cirpunvte Fnnti!^ 
b>'T(slMchal4L%. tSk±i>la!jialsDpiihli^^heMhe 
highly popjJar sptjciitl rqjuii, Hi^'nati ,S ' 
Cfftpf^i^m Cm fk[i-r Ym Jai. Wrin^n hy 
kifiepli Oliv^, (.T'A, tJy:^. nzport iiciisi K tu an 
"S'^CjorpoiTttiai — isk: t>rtbe mwr iiiyimisod 
tM uvgidtinK meihcKis^ save ym Ulsr- 
ally ihaifi^Kk tax d^ihin irjch yesr. 

But forming u cortxiraijan w l >nly ihe fu^ 
s(£p uuwiud huikling uliirruu^r uui 
icr " ITuToogh cmlesinctts qr nt-gfeLl, mimy 
psjple aie dcnicrf ihcirrigitfiil bcndll:^ Ikim 
crwt!mgti»»rownctMpQr^^ TislNkhoLw 
?aiwl!iiit many bu$tncs!j i>tvTicrs nci^jcd m^L^ 
help tiKy tiiLYirpmKEd 

Ami !i? j^piv^lTheC jjfnpMe Bonli 
rfCiiorpfiriilt Fiwrm. Bvm ihing 1% ^mph- 
fiLiii E.iilicryriMi^ry[iurstt.tvniiry'^^^^ 
pklc my form in minuter. All you ck) cb fiW 
in J f r w bkfiiks ufKt iitscn the ccsmpk^icd lorm 
in your ftxtttJ bouk, WhcJi volj imti thij^^ 
hoijk. yiNj grsntod pemtkston to itpiLv 
4joj cvttj' fcwm If you mc hchiiid on 
fccKfiin^ yciiir cofpfir;ifte rec:tFrstt. nc»w y^:tu c^'id 
caidi ifp in mi tmie. Jiisi compleie u J^w 
hl:inks iiH' the ihinp you've tilt^Kly dofM iti 

ainifKiny. ir&kplandii wcifk\. Beittcir 
all. ihc price i» less than ycni wnuld u 
III wyci fof ore hour ol l mmsL'tji^ 

Here" juii a :samp1e of whnt yoy1l 
receive: 

MraEnurSuxkhcridcrK Marling 
MlnLiTei or Diit£tm Meeting 



I 

I For >4rrvicF, c nn 
I Hill fw: 

Inr cfnT^i^kii^ Linipi^i ^nl 
itLuj] Hi fince- 

I 
I 




Amt!Ti(liiicnt^ <o Artie k>n( ln;;mp^inLtiEHi 
AnwmJmctij.^ Ut By- Utw^ 
Ynti v^ili nrceive aJJ the jsock- 
holdcr and directors resoiuTicjns you will 
n^iftd including: 

■ Ncgi^iiaiiciis cilcpiTifitra^is* Atithtifwing NmisIj* 
i^LTtptiraliim * AppttH lil CKfccifpwUlic li^orte lu yiMj 

■ Dffijgniiljt rti t^'funzhitsing uge^ni sn^jpH' 

fhm !ha7Tl * Setlin| yijur idbuy * Dtreu'ldn 

nipit^y • Dacljinrigdi^itlenids • ApptiiMjncni t>l 
fltlomcy w acTTifcfrtliiil 

P\ub, youll receive ihc fums fiwli?tl 
|y BUI hori/c any of ihe^ ua-^v tng fiirigc 
benefit:*: 

* fVnsmn <]r piTiOi i;hnn7i£ plam * Medhcal 
md tknTaJ nriEnhiiojrcnent pluns * Skk ptty 
pkiiN * iJpln J^ilJdr ltf^e iftMarantT * Educa^ 
tiLtiMl loan pfupudTi • Stli[ilji/\hip aid pro 
pnuri ■ SiBit-^K i5p[im*P ■ CSmnp tile hnsmwife • 
KimifttiJtl t:cMjn?rf]iii|i pi»ii * OmuEi legfil 
v^l:^ " Cnhii'^EniLi^ hfrrlia^. f^JKiilal biifiu.w 

Jii-51 one of ilir jhdvt fofTiL^ csn cosC 
yc3i;i hundreds of do] liln m legal fc^.„ 

Thi-senlire li»^-3ciif coll^HrttCffitifsjin- 
pliricd fomns I over \ %) pLtge:^ ol fomi H ), 
with eleqc Tn*itrusclioris for their use, ii* 
wtrll sampler of completed foni^. wrlU 
for nnly 56*^.^5. 

And, m ^hh all F-nicTpri^ * Dcarbaru 
producls, i I f 1a u mlcr all ircin-Erfad JOnlay 
moncy-biick E"flmmee, Eajunme ihc col- 
JccitM, and if fnr .Toy irjistin yitu liiv nmt 
pleiLscd. return ] I Icirii proinp* rt-llmd Take 
a mfwnE tu |jJi3L'e your uivkr not^, md 
ynmi^di^ilely begin saving mm md miiiiey . 
Cbfxipte the coupo" betcjw juid mail 

" ' ~ Eicmij^ 

4[ 4 4i*j|ipiBi|;. under ^iiuf »Uoy mwicy-baL-h. piuiranlnr, 

AtMi- AvHsSniir^ iw fiwillMiKir Dtxkl— <J£tc S4£l.0ri when y<TU liuv riic id. | 

Scild ific 6™4 uruf L^Liif^5ulif r 4is4?ette wl fm i9^.tW jiEuii S6.t5ll | 

rilypplitg tfiM*ii«iifiii^ PM' IJl 1^^" ^Mfc-iniEKh 3 1/1' j 

ScthI mtf ilK 4l^!AjBac* 4mty f cir \i^3^ ptu* S* ?^! ifld J 

liuifii^lcnsi n FBM 5 1/4 " f . JBM ^IfT » Mitiistcuili 3 ) 

Af^mimf^ufflliaf, E*r. Date | 

Sij^fimniit — . I 



iinuil higfiDlj 



. Btuihtix Unot \ 



I SitrosAiUf^* ^ > 

I C^/StatoKIp _ 

I QrAf#> liW^ l(* iartif*B1| flPfci IMM l«rw£k irtiliaMr lii: CA. PL. flU fllT. | 

j^mcrprise • DeflfboTti, Bepi Etnini , Nfinh Deart»rfi Streri. Chicago. IL lOj 



Business lit Court 



Pricing Restrictions Challenged 




\ UvU'i A^it til pvtv 



T he ffatimial Chamber Lltlj^iUan 
Ceiiter, the US. Chminber"!* public- 
I J, 4 icy tew firm^ te chuUcmgmg u New 
Y.irk City ktw that, tf not overuinitjd, 

ity to set prideti for tliar g/mk nod 

The city IffW prd^Ibitfi '*i^ental toM- 
de" compoifiieii from Imposizig figeti or 
dtwajrgc^ oa dustompr? baaed on tbdr 
jiesidence. 

The statute wan idiiM:ted liarifer this 
yeur after tli<* Hc*rU Cofp,*!* anmmc^s 



merit thul It wcHtId increase daily reoLsiJ 
n4t€w for reiddent^i of four of New 
York'* five Lwnmghii becBusi! qf Iitghef- 
thsin-avefiige! Ibbili*^ tas&erf fftmi liuto 
renters regiding in those bsmmgh^. 
Kcrtz found in itas ankly^i£t LhM for 
liability lo^ for itw New 
York region w^^rs^ nimoFt three thxieis 
higher thuji the Eniitiouat aver^^ and 
mogit of Uiiise lasms^ were fixrai city 
residenti^ 

There Wi^rt; pveji i^lgniflt^ant differ- 
ifnces betw?4ien n^^identk isf Vvw York's 



faqroiighs. On jivemge, pe^j^le frotn the 
Bpoax, for exaKsple, h;id daiEy losses of 
$66,44 above the New York region 
mm^^l BdMtihsitLi^ residentii bed 
above normal. Hert^ ^yn 
that for every Si in revenue from Bronx 
n^id&filis, it Ir^st in Liubllity aj«ta 
alone. 

Hertz find NCLC aay the city law 
n.^trrpUng Hti-rU's pris^e-sfH^ttirLg abtlitV 
vioSuce^ the U.S. Constitution, whieh 
IH-otiphitfi re^ctinjif interstate oom- 
mera^. NCLC im flkd a brief Biipportr 
ing Hertz in the case, 

AccordiTig Hi NCLC, by preventing 
New York citixens from having pay 
iTiorCi the law in wfTeci. niHiiflal+js that 
Lhofie peiiple who live outride New York 
City my at more. 

The litiffiitifijn center mj^ the lnw 
anHPurttii U> "eHjnumlc tu^tj^etkiniBni.'* 

The Eitatutfj hm jiTiplientiona beyond 
Lhc' [f^u*-ronUU buMlneaa, 
NCLC. 

"If dUes and stateB can act t^i protect 
liKat car-rental cuitt^mer^ at the os.- 
p^mi* nf out-of-^t& i^esnidefitji^ Lhe^y 
may take Mmilar iwrtion with respect to 
the sal^ of ^very other aer^icie atid 
commodity," flays NCLC*p brief. 

.SpeeiaJ ratt^ for out-trf-town or ont- 
of-^tate i.u^imen> on huteb, pla£ffi of 
Qotertaimnent, or €^'m a?dx'e^ti«^Ilg^ far 
exHiniile, eould be barred. 

The only choices for Hertz--and 
other C4ur-renta] fifm«— tf the New 
York law t^tunda, would bo to rqii?c jt^ 
rates universally or wittulraw imm tlae 
Ne^' York City marketi aceordin); to 
the company and NCLC. 



■ Regulation 

Revising The Endangered Species Act 



Thp Endangered Speciea Act is one 
of sevtfnJ etivirttnmi^ntal biW?i up for 
reauthoriz^Lton by Congmss 1Mb year, 
and the IJ,S, Chamber of Commerce is 
working to gi^ the Im r^Bml 

As part of its effEirt, tlie Ch^ber Is 
seeking eKmnpleia of {^ompsjiiti^ wtio^e 
'^v rdUon^ ha™ been adversely af- 
LirC'Led by ihe IsKc 

Ttif f # , ji 5s* paift ftf B bnmdfif ChiitnlM' 
f^M^Li^ii iii pi Cdnip^ «^ federal 
agt-Ttdtis to cf jfteWer tte eeonnidc lo^wt 
of uJI ferieral rtfgiJatiotfca- 

Other envinminenta] statutes up for 
reauthorixalktn tim ye^ art iht 



soiirw Conservation an fi it-'- ■. ■■!■-. Acrt, 
which governs ^lid-wM^u.^ tli^spu.-^^, smd 
the ClfetJi Vkitmr Ai^L 

Th€ Eiidangered fejecies Act prti- 
p\mts and aofanak on the fed^fd 
end&ngered-specie? list, LijqiAUy by lim- 
iting l£ind ti&e. But crities of the meas- 
ure say the iaw goe^ too far in restrict- 
ing property ubM*. 

In tht PkcLfiL: NorlJii^*est» ffflf etsani- 
plei, the law i& being used to proftcct the 
habrtat of tlic northern spotted owl. 
Becaiise part of that halTttst includes 
primi^ timber arejis, the law put 
timber und bggmg operdticitift out of 



business and UiouBiindfi of foneat-lndus- 
try empbyei^ out of i*ork, atinjrding to 
tht* AiriL^rksiii FbneHt Cauneil. 

Ai-HJtaul the [xjtintry, thi? endangit^red- 
speciei! law htts delayed bighwa^v^^n- 
5truction prQject& and hinder^ farm- 
ing at a ca^t nf hiinrin^rlH nf miiljsjna of 
dollars to the eeoiu" i , n cording to 
critics of the statute. 

Bamih^g^ii Uml huw been adv^rmlv 

md thai fmuid /rfe tojain ih^ Ckcm* 

ezp^mtm a pkom nuniim' u^i^ 
th^ can be crmtmimi to: '^Eitdmigemi 

fmni H Street, NM. 'Wn^hiiw- 

tm D.a mm^-mm. Sktrim Hfaitiid b^ 



Nation'sBusiness 



Special Resources Fop Running Your Rusiness 



"ExeGUtive Seminars In Sound" 



"Making Your Famity Business Outtast You" 




CMi 1 4tOO-3Z1 -4948 Fop Fl»t«» 



Fine lune your mBnagement skills and your bottom line 
wUh "£j(ecm*ve Seminars in Sound.' TTie eight 45- 
mlnuie audio tapes cover: Getting Your idsa$ Across m 
Your Role As A DecisiOr} Msk^r m Smpromg P^pfe 
Manag&menf m The Art Of Deteg^ting m Making The 
Mosf 0/ Your Time m DBveioping Organizmg Skt!ts m 
Simtsgies For Moving Ahead m Living With Yoi>r 
SuccBss Orcfer today, to P^epa'^ yoursBlf for ej^ecuUve 
success I + 53.00 tor shi pping) 




CALL 1-8O0-S38-44O0 For Fester sarvtcs. 

Developed byitiree oi the nation's leading tanUfy businras 
experts, "Making Your Family Business Outlast You' 
will holp ensure Ihe success of your family business tor 
future ^ndr^ttDns. Ttio sik audio cassettes and 
worktxiok examine: Communicating Yout Farml/ 
Business Vision m Uncfers^oding Your FamHym 
Managing Your Fsmiiy Business m RaiSir^ Your Ct^Mren 
For Leadership m Prepahng Your SucCe&sion Plan m 
Finding And Usmg Advisers & Directors. Plan ahead 
today tor a successlul family business tomorrow- 
{$95 00 + $4-00 for stiipptng) 
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GUAflANTEE: Try Ihese programs fw 15 days FREE. 
11 not 1 00% saUsfied, return tor a fiill ta^und. 



□ ^^BD1ly« seminars m SamT- S95 00+ S3.W Jh-PP-ng antf hailing 
J 'Making Ykb Firriil^ Business Oullasl Ycu- 195 00'« ^^^^'^ 

□ Ctock tnelpMd, □ Plea^ tjill m a^dit cart 
Card No # ^ — ^ 



SiQfialLtie 
Name 



.Tfth. 



.Stiti 



UPS SHIPMENTS QUl^m P.O. ROMS. 
CA i O^C. rftfeldldti add sales tix. 

MAIL rO Bii$\m%, Circulation &&pa1iifBn 16T& H $lml N W 

Wa^mplc^n D C 20062 tB A 



■ TradB 



Reducing Barriers 




IfWcvf Cpidarp d«put)' prifn« ninlvtsr at RmM. Mldrmn ^uf fitw lia^erv tito dimbf r thoHttv 



C<jn|fn.j,^s H.himid raiiuve remaining 
UJS. grjvcmmieni impedimi'nta to 
f^'fiiig bu^megii with the natJofifi of Oi^ 
Pi^rmer Sovtet Unkn — nwm' known 
ihu Commanwei^th Independent 

Conotterce told a Sen^t^ pareL 

Chamba* Vice PpeAidenVIiitflma- 
tianail Williinl A. Workman sdd that 
while the cumpuntut ftarLn of the ff^r- 
mer Sovi^ Union havt* been eMlng 
peatrtctJons on fompi trad^ and bvefit- 



nwni s^inL-i^ IIIBg, U,S. bdiriers hflve 
remiiinijri in place Tor the mast pm. 
Among the barriers arE high U.S. 
tariRfc on CIS exports. 

Workman made hie commentfi at a 
htiiiriTie b^lore the Se^nute fbrelgii 
AtTMTsi ^Lhi^mniittee on European Af- 
fairg. He tuld the pm^\ that pmmoting 
0,5, trade and invcsrlmtint with tht* CIS 
wiJl spur ecatioralET growth there, which 
could ul tiniaiely l€^ad Ui a greater protein- 
tial marke:t far U.S. HimH. 



■ BaUot RasoHs 

Optimism Rises 
About Eronomy 



Re^pnndi^tjf to the Basines^ Ballnt 
are more confidejit nboul the eixm- 
oniy Shan they have been sinc^ the poSl 
began in M^iy 1990, 

The laUs^t pull fif Chambar of 
Commerce membera, eiondiiL'ted in 
April, fooind 53J perceiit of rt^pon- 
dmts ti^eding Urn ewnorny to im- 
provt? r>ver the next sbc monthly. And 
4S.8 perasit of rs^pnndents expect 
ihek mm fmn^' if^ale^ to inereeisa fiver 
the san-ie periiirf. 
T!ie enipto:i.Tiient oyUml? abo in 
ivith 23 piaroit uf iiispondontfl 
! \j«?ilit](i their -w^jrk f{jn?fe^ tij gnfiA'L (kjy 
1-J iM-^i-ent expect ti* cnl EimpIojTnent 
while (Kl percmi e^peei thetr work Itmm 

renrniii the iioniii' eEii^^ 
<29E|)ec1ing tfi trut employniGnt was tie 
li3ii?^fdTsce im 

ThR (]!hiirnbor detmlf! wwinp?^ in 
iipoEitlenlii'' expertatisHis witli ita Biifd* 
neiijs Confidence Index. The index htl u 
n<fw high in Aprili riffli:i^ to from 
5a. 1 in Fthruary 

The index is tiits nvernge of three 
,^cp4iniLih indejim that reflect reripon- 
denld' outlrjok for tbo mmomyp their 
own sales, HJid Lhetr empkh^Tnent. 

fisninientoifi on the hu^i pil! re- 
flulfe. UK Chamber Prei^iriet^t Hichjird 
h. Lcislser said: "We Miticspate thia is 
not anrjther fake recwei^^ sigrm] like 
the oni:! h^i nprlng. Th«^ etMJnuiuy 
should t'onlirtfeifi to girow iid^ year." 

On thuie April Busme^H;- BaUot qnes* 
tiom relaieii (n the Novemlier eleilionst 
oiily HI percent of nisrarndGnt!^ ^^^l^fJ th^^ 
ejtpf^ to vote for (heir eurrtnt L',S. 
reprPsentRtim Fiftj'-fdx misi tlw*j^ would 
mrt vnle for their represieiitativu, itnd 7 
pei^ent Bald they had no InciiBibent 
ninnini^for ns-electinn. Anionf^: thotte who 
wfll hm^ ft U.S. sFinatnr up hr eiefftion, 
jiM peiwnt ™d rhijy wnuJii vi^» for 
the ijicumL^nt. while 59 p^imit naid th^ 
woiild not. 

In itddiiioni pereent euiid a candi- 
date's positl-on on bLisinGSH-rulfityd ip- 
mi^ mflmnvush th^ir v<ji<.\ Five iwrceat 
said a amriSdate'si |i'i>iirii>ri on nueh 
4mfi n<>i effc^f t i.hi4r ¥ot&, md i 
percent wi^re undecided. 

Be mr§ to rmpond lo thw iriawift'* 

mm tJ-Ttrf Utf. itQumny. Tft-r mHuilx {jo 
fi// ffH7Ji/jpr# £p/ (>wiflTSpj?ii, f/jT BnjA 
fidmmi^mtimu i^nd me trntmrn^ nmm 
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■ Business BsUdI Results 

Your Responses Attract Attention 

Inri¥iiHEiL^]y, i;he m;yurnewK tnf^dLi — wtll mjenib«^ii:f of Lhe prt\sn and govL'riim.aiJt with si^miriciinL, timely ■ ■ ■ 

(^(>np*es;d anci the Buah fldjcninisti^tjoii— xire kjokin;; tfi th(3 tioti frum the i^rast^ root^. Aji part of the Chamber^- 

l-lS. Chjinil>er of Cdiraiaere*! far baennesfi's ouUmA cm thi^ l^t ^vou know Imw ymr retipafiH*^ ^ hdpmg tu iifciiuein-e 

ecunomy and on imiiortaiit f^m^ri^ng iBaiiefl ofl CitpitCfl Hill, deaklgn^ in WkfihiiigtjaTi. here Ls a siamplini? of ritt^dia 

Yoiir reaiMiria^^^ lo the Huiiintss Biillot and lu Whei"c T Stmvi cDverage rel&t^d th£ r^tuJte of the February ByaiBi!^ 

in N(ttu>^i*^ Bimmm aire enabling the Chamher tn prnvide Ballot questlaim on the ei^omHny. 



ItivMior'ti BiisineM Oaify 

I 



Of Renewed Uf^ 



sud' 



In the U.S. 
dctvly ihcre ^tt signs of spnng 

in the air. 




ihtrpiv mot* ™o*t ftCtni 



job, m tht t'*''^^ ^^y»%C>r 

-Tbe ficiory '*P**'V!irrilir economy 
nnp of iigm i lut^*- 

The Co««e«« 52rES!Sff««'*^ 



4*Associafed Press 



ShfycUrJ]ork®imes 
business Executives in a Survey 
Start to See Signs of Turnaround 

'^hniarv ■ Retail Sal«a 



February i Retail Sales 
Up in New Evidence 
of Economic Gain 

By STEVE LOHR 

&tti4fTHiimP!s 



rfi4ifSiH'i VHHIBytlCt * 

1 1^1 l^Pl^ ni'iirJy ( rpph"4 inim l^fttift- 

Im-i^ |u I vlklLI^IPy II llfJCPiEeil Ihul 4? 

-f iiu? imirf Ifum 7,5W fii^oj- 



^T"oSv iff r 




Till'; WMh STREET JUtlRNAl 
Washfngton Wire 

A Sped*! W**kly Report Fr^^, 
FED AND eCSH OFFTCJALS hnH .1^. 

.... o«ii LufTtint cauEjously 



IM 




Secretaiy Of Commeicii 




Sarlbflr* Fr^nE^hlin. thi n«w s^^reidry tyf enitiiMt^. visH^ the US. f^mber re€«Eilly to men with CluiiibC'r HAeiriivei. GmrlinE hw 
were Chfifibtfr Pre^^defii Aicluf d L LiilMr, l«fL, wid Jel^rey Jouph^ Cfaintwr v^ct preiideBt>dDmtclic pdFic^ 



■ RegulaHim 

Chamber Urged 
Ban's Extension 

fCmtmnedfrfmi Fa^ m 
mguk.\imB and mny sIpa be pubUTOef] 
ill upcoinJAff report^ on regubtion in 

Cumpulea aJiauld send tbeir 

emiTTtii, SnrlL]r!tng: a phone ntimber for 
Lhe Inriivklaal kjiovii^edgafliiile about the 
reguMory pmbl&mAT to: RegulatiQnJii 
,V^^^Jo^J^ W Smin^Jt^ U.S. Chamber of 
Ctjminerre, ISlfj H Street. N W«di- 
ington. DX". 2CiOfi2-20O0. Ai^ount^ re- 
liitid to the Etidangeml Sped^ Mi 
ttiAy be smi to the f^ame addresa or Uj 
tlip one Ikt^d ill the aep^iDite Htc?^' tm 
iJiat subject on P^e 96. 

The t 'hdinber recemtly aubmittfict to 
the Biiah Bdimnifltracfrm's (Juundl on 
Coinpetiti\'eiTOei! a Itst ^me of the 
regiiljitirjii^ meet dtiRrouj^ and cdJiiUy lo 
b^ism«s^=- Mmy wti^ in the eiwipon- 
TfientaJ and htjulth aiid ittifatj' areafi. 

Piieeiderit bmh mnmimtd hfe iiutial 
hm on new reipilBtiomi in hui JaiL 2S 
Stai^ of the Utikin iddre^ 



■ New Rules 

Pftiblems With Estimating Taxes 



urging repeal uf itje eikIj vidua] esU- 
Tiuited-ta,^ pm'ision enaeted late laet 
ytftti' T.hftt h I'&umng prrjblem^ for amall- 
bupjness pPiuple, 

Th^» prchviMon ditkiidimtgd Ui£ g{>* 
oulled safe harl-tor for tBxpa^m whose 
iru^me ^ceeded $75,000 b i given 
year and EndrtiUgfid by $40,00() ur more 
from tho prior year. 

The tihangie affects gmaU-biiatniiM 
owners and parttiE?ii^ ami S-rairpo*^^^! 
atoekholden^ who hnve at leaM a 10 
perrant int^'iiest in a bu^inesB* accord- 
ing in ThoioB*! P Brock, a member irf 
tbe (^'hainis^r'Fi ^oJ^huciiii^^c and Lax 
t-qrnjTiittet^s. Broek is bIho thkairman of 
the tiard of the athcomitlng firm finrick 
& Co., in Boukier, Colri. 

Ufider the otd kiw, nmny smaU-^ 
buEiitiEa:^ people who paid eBtimated 
t^i^ during a ye^ had Ui p4iy lUO 
pendent tif the prior ytMir's ihx liabilEty 
or IK) pereant of the cumenl year'B 
liaFiility in four [nBtallinents over tiie 
year. ThuHL" pain^nte wmr^ dui^ uti 



April 15. June Ifi, ^pt 15k and the 
rdlriwing Jan. 15. 

Starling with tax yeari begin- 
ning afler Dec, 31 , Uioae indrvidu- 
sfca have no choipft; Tli*?y inu»t Rieet Uis 
91] perH!*nt provision if they mMe at 
leiiyt $7fi,LHK) mvd their ini-ome in- 
creafled by ul leasst $W,U0O over the 

Ac£ordi!ig to Bmck^ tlie pmblein ia 
that the J\me 15, Sept ISi and Jan. 15 
pQ^TFienifi mtiflt be ba^^ on iLirtiial 
ineono^ up the end of th*? month prior 
to Lbc&se dBbest. And moisy c'i>mptmi^fi 
likely wit] have Adequate mi^nthly 
HtnindEi] i^UiU!^™!^ tLme tti prtject 
their income to naaJte the threii jxi^r- 
ments subject to the new tax prt^vitsion. 
A1hd» many Btnall-bu^fiaii T}eij|)lc will 
not kjsow if they meet tho I^OMW 
incpmE-increaiJe test yntil afier .ian. In 
nf thi' ffallnwini? yean 

HTaihiii? to make i aufficient esti> 
mated payment on any of the due dau^H 
will re^lt Ln a nondefjiidible intere^tt 
penalty: 
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■ TiadB 



Forums Highlight EC Deveiopments 



The ChiiJob(?r of dm- 
raerce continiiES to monitoj* 
closely md keep U.S. huEineag 
p&ople mfcrmed about the mar- 
Ket-mtegration process ttTifswn 
afi EC92, wliieh k undi^r way iji 
the ELihKpean Ctunmutiity. 

In » recent Tnternatiwifll 
Pomm fiddrt^eg gporLfiored by 
the Chamber the pre^dent nf 
Tlifkfjy, TurguL OemI, said 
cfjiintrj' ui still pursuinj^ n\¥n> 
berahip in thp EC Ffe uIj^u said 
IWk^iy h tA-firking to impro™ its 
tfiidi* Telatitins with oLlier p«rts 
of the world while keepiag a 
clofle cy^i on aet*Liritj' miiuer^^ 
parhituiiirly in Iraij to ii^a s^iuth. 

Ai 3 sgpatirte Intemfitiunal 
Fdnirn. Veflisq PipMidr^ou, 
cLaJ affairs commismnneir of Uip 
KC, addre^^ buainess repr^- 
iH^nuth^es aboal the eommu- 
nitj's Hocm] ChBrter, The char- 
t^r is H pnekai^e of 47 kwB to 
fsstahliah minimuin sftfttty and 
hiialth r5tai]dim[ft, regulate labor 
prqerif-o,-?, juid jirrnide gtwSMV 
C"t]i]'j]jjy+i!e partjcipititin ifl biwi'^ 
nej^i^; dcddoim. U.S. Gnm biv 
i^noOTied that these me^ufss 
could ijreaLly Increase operatuiE 
™ta b Europe, 
Also, LudolK^org vm War- 



• J/ 




dtici 



» of coflipijftet tfrchnolog)^ M4th 



tenbergi director g^^fml of th^ 
Fedt^s^iitian of German Indus- 
trie^, detaiM how Germsn firtna 
are taking advanl^ii^i^ of the^ in- 
creafdngty lEtegrnted EC miir- 
ketand the eitiergini? miirki^tfi of 
Eastern and Gentrai Europe. He 
FTkajiJe hk remarics ttl a f^eiiaratp 
Ifitemiitiona! Fomm, noting 
that the Genn^ experieMe 
could ser^'e ^ ^ modd for II-S, 
bumnesRePH 

In anotber effort tfl keep 
business^ informed alwtit EC 
de^ebpmienLs. WTlUum T. 
Ajchey^ senior vke presklent/ 
(loiicy of the CItamber. partiei- 
pated in thB EumiK? BuKini^t^ 
OuUiJOk Conferiiinii^ spoiiMored 
by the VS. Commeres Depart- 
TTii^nt aj]d the Unh'eraity af Ten- 
nefii^ee in Knosvilk, 

Diiriti^ a pand dSacuissiOfip 
Archey e^pre^wl concern that 
pnHkcl imandards hdtig devtl- 
oped by the EC are more pro- 
tectionist 'than we hoped and 
royld lie more so limn W 
feiired."* 

For ift/browf fiOT *w fA« 
Oi^ Chnmber'n Mt ' /H- 



■ Lagislatiaii 

Trade Bill Seeks Boost 
In Competitiveness 



push Congtw to en^ a 
mnjiortni* Wn this year to 

J ^ ■:■ i[ion of AnUiritatn 
11'.-^ ^^fia in iHwld markets 

Thi* end of tb^ Cold 
Wur tneanfl a em of 
ifforkiwide ettnsomic eo- 
opemtiQn, but TIS. trude 
p*»lij?y has n«tt ehtwiged U> 
^neet the msw intema- 
^^ml pfjd^u:^ (fontended 
Bauctja^ chairman of the' 
Senati InternaliJrinal 
TVade SutKo^immtltee. at 




pwlinc * tfidt tin tadini bf 
Hit u,S. eiiiiPiKf. 



a Chamber erf Com- 
tn^itTe IptertiatioTia] 
Forum. 

BauCTfl' bCI wtitild 
renew the: Supej* 301 pro- 
vision of the (Mni- 
bij.4 Thidt? [Uid Cumpf?ti- 
tiTeneffp; Ai:L 

Thjs pruvkion, eflfec- 
five in ISWa iind imi 
rt^qiiLfL^d U.S, lyiide 
itepresentativt Caria 
Hi]Ls to identii^ **pr(or- 
ity" (rfMintrlt»^« that mubi- 
tained pei^iatfitflt unftiir 
barriers to trade, Them 
priorilj^ L:i>Lii]trjiifi ecmld 
lie .Hubjet-t tJ.S, trndfe 
relJiliation« 

The Uii. Chamb^ 
b^ka esttenwi^m uf Sup^ 
^01 td reduce i-rade bar- 



■ North AmBrica 

Planning For Profit 

ReprasentflSJvea of UJS., Mexican, 
nnd Caryidiaii biL^tlTita^H ctimmLini- 
tles have begun dbscuflabiK bow to 
mEixlmke profits undtjr the proposed 
North Ami'rfcan PVee Thide Agree- 
ment. 

Wiilard A- Worknum^ vice pr eaidonV 
intemationaJ of tlie L-.B. Chanitier of 
CoiMnert^t repreaented Ajnejican in- 
terests recently &t a atratogy aessli^n in 
Monterrey, Mexico. The fi-ee-trade 
Bl^reeni™t woyJd remove mo^t tnrtff 
and ntmtarifr ImrritirK tu comm^?iw In 
the NcJrth Amerii^an nijirketpluce. H m 
expected lo be nitifn^J by the U.S., 
Mesckan, imd t'anadiati iffFveram^Ms 
l«te thte year or early in isiua However, 
idaetiao-yeer poUtti^ conild pressure the 
Buah adminl^tratiaii to tiy to i^otidt^d^ 
the pact ejylier. 
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Natioiiis 
Market Place 



CLASSIFIED 
ADVERTISING 



AUTOMOTIVE 



liS5 T-ftad. 1Wi J Dew t-BitT3 ^flSl 
BtSsHt £-dcKM 5uD*r; ivsa MedbJ A 
Sidfeh 1101 MMld A {ku0a w/Riimbl« 
5*0* 



BUSINESS/OFFICE 
EQUIPMENT 



[ 



BUSINESS 
OPPOPTUNITIES 



ijtt^ CbI T-Btmp BOO at n>«£-^iHQ 



P.O. &M 1 a*. r*51 flrtto , 



BUSINESS 
OPPORTUNITIES 



v- ,U" DP¥.Ay OOME TflUE, 
-.ir.iil LricA.n .n *|nrtahii|IcJa fi3i 1f*f1si__ 
^^hJw™. IstL.. tdti Hit Rd , &irrtM, 



w^h UiB nj^E bwMHl. 5*rSd K EK? fer p«ii- 



BUSINESS 
OPPORTUNITIES 



Boi^tMfif ITtn Si.. 



BE5T WAV TO aSLL TOlifl ^OOUCT/ 
S£RVIQ£5-Ulliffliii« Sdlfh 4 Mhta Si:^ 
V«n Idarf ftH TeiDfnktg pir.Mml &^pw?.«l 
Promo- Srtngi^Iini Viawj* 5£3tp ff^t 



■.:n. MaJ Oiite Maur^vln,, 



Be REchBr \n 300 Days I 

4iiiifie^rhiri.i'«]|UrlE]LlDr^ NIHV^ 

313-927-27S6 




Its fm ii*ltffl^ m6f Y dJV ' In I'l^Sr! 
E^iy lu^^ Irj^iii Hi TrlcHt, 
puriMdl J.7 tar CDH^H 4n 



G 4r R MARXEnNG 



.4ii "InsiderY* Guide 

THE LOBBYING HANDBOOK 



1115 



* botf lO Of &mdTfed Sam'^ and Lhajl^c tr^ulACi^^ni 

* loWryiTifi i-tTirtjciuei. pnnciplev. EcLTinii^uL-^, lEjbb;^Eii|i Liimpajj^ni, 

* hibtiying she BACJ-ytive aivd LtgLjiJiiEjvc Br^ncJic?. aswiCJMB 

* Er4wrotie!N bubhyLiki^, tiuililiun buiMinu. i-ipnErr-ij^jiitia] i-umniLmk-iiliuiiu 

* Fnfiii*:itl Acliem rumiiniLtcfi. Heiknil l-kawn tNjmmjssiiJd. 
f tin Jraiief* ^ CThita, B!hJ apprs-ipFialfcuni pfocc** 

* H^Mu: hikJ ScniHic paflJiiitieniar> pn ice June, flmir ^oniirgy, and limtng 
' in LndcTteJ tcr5,wn iif eIk CimjiEitutiutJ, ^ym^pvh of Lnw* c^t^li^liin^t 

jymdtlJPO i^f reguUEcif> a^cnaf^. ii^nijcrvsitiiiiiJ LinBmiiW}^. 

_^ "... I tma Ihri ai mMtari t!lld TAr 



MjtHtrTBfil 

i«ixc Till-: MWBv!?^f; manika^iok n 



BUSINESS SERVICES 



niflfldv 11^* c' Net' 



CARPET 



■priMh tntOBfEw" . : .1 

FRATUqihiO QA>^;i'L' j\ /-^^ V 

fSuii-h fkHOirKD Tg aauL SoH. 

Crih w ^Hfl Ear BrocJ^jta wid SomFiltti 

PiJLBo> - Mil: - V ■:!?i'fl 

I ..I : : .: .- . . 

ti;r,iiji.T.iiij :.J.l'.! 



eUV0IREG:T'SAVE4QTO 

gafralt's -'Carpel MiM Sfof#" 
(A mll-tawied outlal) 

VRtrrtigi ^ i^iuolilm tKjaiiMiqji vid 
hwTv H^n. All inqor ntHifl IncHlAnf^ 
5i^niii*iii^R) tK^wm. */T*o V Wany 

=it;ci-?jr-ii3M. •f^ f5. i-6£}&-4iir- 

COMPUTERS 

ll .-.'li . II ■'!■ . .I-.-' ; vAiL 

1^ l!>;i. ! V,H,ii! jli.i- ij.n- , ;.i!;^-4*- 



FINANCE 






^vftaciri hp In 1 > 


■ ii.jj. VI 



QUlCM dIAgH,, MOHE frwi^ T jm feiirM 
^^'iir r-QflnH ^ Credit [5iH 34 wi 



^FPm TOUR C«ED!i Pfflan 47?<in 
Cldlhrt, TH 







I'lini . -i: 





I 

I 



CashFqrrVogf 

I am - On* rfUtiim^ mil*™* p?- 
tim Altfi (jr OntH Ml 

.a.TA FsrtcFliw.kTt.PClBcni?.' 



Send ifiq^iirfos lo: 
P O &OI12IJ0 
Washington, D C. 20013 

Advertising 
or 

CALL TOLL FHf E 
B00-424'B746 



JUNi USl 



t 



FURNITURE 



tur . . .^..'•.r-rrAi.jitJ It5 

Call T-^f™, 3 4B53t^73ll 



LOBBYING 
SERVICES 



FREE tisle^herie ciansuitaEian gn 
l^tingrKsjDnHl/'&0¥ernme]i| pitjb- 
lB»n^, 2SQ lebtS/isJs.cQnsiJIlaiTis 
ELvailiblQti) ETindle a/vv i$E4i<; ffriaf 

Washingl^pn. D.C. tef^iog ofpnh 
tiiHHi Cflwirad Th.E Wair Strtel 
JDurnv, eysf[H}&£ Wbbil Inc.. & 
l«m*fiek Call wriJe John 
2oii£i!. Esii . m?11S^.PTl^ 
teipnM Lobbvi-nt) and OmuniiK: 
Clemtir. iiti I4lh st. K.W.. Sublt 



MAIL ORDER 



STEAM BlfEUANT 

A!! ^^|t^|n|l; ,,hrfu*i,^i Itp 

FRANCif MM Kf AIQI«4 

Hiiiprwrf Hj**i^%?1J 




OF SPECIAL 
INTEREST 



S£JU!l. Hki^V Li'UltiU' IJfJCH*! r4o*i1 
^li:iA DoirnH, Ml 4^1!^ 

BLOiaLflLlSTEFI' "M" PflOGftAWS wilifi 
F» rtrfbnhffllDftC*!. 

"f.^dCirfisaHfiHi 



OF SPECIAL 
INTEHEST 



ccrvwflniN 



»1« ■ BtlfiJWESf^.'PBrpDfini 

^JwTtpl Ita- t2-Ba% ^TOi BuifWSJ 

■C^tg^flMtioi* Dp**i*P l-^5t: Ct-wit- 



R^L ESTATE 



REAL ESTATE 
VaeattoFi Rental 



Ppdl *!d IWiiHi CD--^ ' ■■ ■■ • 

trmix ilG^^ J^j{c7^Mli- 

wrfwcii P*Mj¥ Vmn. 1»5 LM«|pur 



TRAVEL 



30% DASH CMSOOUKtS ap vii^iJ 



AMWWU TEWL^tL CLUB. iMaWftTlCW 



From the editors of Direct Line 



The Small Business Resource Guide 

What You Heed To Know About SlartiRg And Running Your Business 



Nation's Busarwss Bnngs yoy answers \o the 
mm\ fmiyenlly asksnd questians tipm Direct 
Une. tho popular advice colymn lor arafi- 
busJfiess ownefs . The guide cortfflns m^td 
ad-ific^ abouE. f wtting up A Uusirtfiss • 
msf keting ♦ retaiimg ♦ exponinrg * 
ff^hislng ♦ irodemark&anei copynght& t 
paient* ♦ finonciat planning ♦ manag^rtg 
people # and mucH. inuGh mDr&. 

Naliqn's Business' Thi SmflU eusln&ss 
Rewx™ Guide a must tof owners of new 
ai>d exiBting bu^ines^ t^"^ liSOs, 
Avaiiabte fof onry S5.95 + SlOO to shipping 
and ^landiing Orders mjm be prepaid. Wrrte 
10; Umor^ Busmess. Circulffttofi 
OepanmerH. 1615 H Streak. J^-W.. 

washisigsoi. DC. aooea. 



The 

Small Business 
HesiturGe fiiiide 

J. . , T . ■■ . .-.f 
jlyf^aii ll A ? 




NMI on 'eBusiness 



TlinSiiun Biiiitts RBsayree Bulde 

1o (Jia& Muhipi^i t:pg!H^ (W|ii:^ti 

|ihi::!;iEJe!j*i Tpf 5iii*EHHn<| hinflilii] 
I'toe mil my Emdit eaJll. 



Addfiss 



2 



City Stale ifp 

•r^i'i.^i^ BuslnesjL Clrcul;s:inr- Di-a.i-'r'M^iir ^f.ts h Shq^ fj ^ 



JUM4 ins 



Electiiin '92 



Chamber Vote Drive Wins Support 1 




hi m 



'TlAFi ire fotKin ftfrrTRi thli Ttw tli^i mOm It ponttiti umiMii bli wld iiw«n" 
NmifvtKf vlirtiom, !i4r4 EHrfhJcaJ c0fnfli«ttM0r HMii PMIHpi, Iki U^- Ch«Bb*r St 
imfrioj^Efi lo vviB AMI IQ 4H£4urm tb^ir to p> te Hi* polli ^ Movifnto. il*t«fUi 1» 



Resf-jjcirL^e lij Lhe Chaitiber'a get- 
oui-the-vote initifltive. which IjegBit 
in Aprfln haa bewi gwcL according to 
Hatjert AagTfet tnMiagEr uf the fetfem^ 

Busiin>9g peopte natinnwicie are re- 
ciuKsting voting niiitjeri4ib ffxnn the 
Chttititor, hi? my^. The raaLi^iriak — free 
Ui (Chamber members, KRcept for a $6 
shipping ftiid handling dwg^— tBdnde 
poEter^i and p^yroU iji»ertii to remind 
pecsple to go to the polls No^^; 3. 

In Coraj7«*^R, M 436 aeflt^i m the 
Jlau^t^ imd !i5 ^eat^? in Lh« Senate li^^ up 
for elt<?tior]. Aiid pi)liticaJ ai^alyt^u^i are 
efltimatiiijj that m rnmy ass 120 new 
tm^^ cmild bi; nent Ut Capitol Hill 

In a r^emi addn^ at line ChfLrnber, 
E«vin Phllliptf, ime of Wkihinjftjor'j^ 
mnKL rEfHpcctl?d uymmentiitorfj;^ LoliJ h. 
meeUiig of Aaisoeiution Insiders that 
the preddentlal tflectkn fif 1992 prnm- 
iMfig td unlike any "ijtit^Q Teddy 
HooEievelt ran a ^noim tlsird-pariy 
ciunpai^i in 1912." 

'^Tjipn' fm«a fliirring thfe yyar that 
ninke it possible iiomt?chin|3: bdg (asiild 
happen," PhiHip^, eclitor nnd puhlwher of 
r/tf Atmt'kiin IWikni Rk-pftri, iM \hi? 
gTwsp. Voters i™t dffing<^ at least at iMs 
htagL^ PhilHpft mil 

Tht nt^ar-tandidary t>f Ibcsa hilliQu- 
Hire enirepmnyur Ro3h F^rot repre- 
sents a challenge- for botti the m^or- 
mrt^ eandidfitefi, with polls showing 
P^nt a v.Um third behind pnihnble 
D^moez^tic nominee Bill Clitatan and 
Republican President Buflh. 

It s possible, said PhiUips, that Perot 
i'oulfl mtjv^ ititfl H^^nrip ""Sind ntF ^^ly 
kniwfl how to de^*] viith a enndidfite who 
is s^^nd in a threp-wpy rm^ hrfor^ he's 
i vi'ii decliirtd/' In Lhree-wity r^c^ 
ti^udilidmilly the ontsidar dms re^omr 
biy weU in the spring and thtn fadea by 
October- But ftncn'ft c^didify 1h not 
fulluwing the pattmi, t^himpH 
noting timL Fstx»t Ahould have peaked in 
Apnl but hafmt. 

€uitie^ (if th^ Ckmiber'^i How They Voted 
jffjbheali&fi^^ taliy afSawnaikem' am- 

timtB F^trnffrmiM I-S0[hE38-6^l Vale 

gan koimt in Wamtigbmt jwwicto 
injimfhaiunt om tkt! tsvitmg mU^ in «ci^ 
jiffiZ-f, Vata Atmrim mn he rmdit^ nf 

mm m45»s. 



